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*HQHUDO * X | 6HSWHPEHU

*HQHUDO *XLGHOLQHV 2YHUYLHZ
,QWURGXFWLRQ WR 6HDUFK 4XDOLW\ 5DWLQJ
7KH 3XUSRVH Rl 6HDUFK 4XDOLW\ 5DWLQJ
5DWHUV OXVW 5HSUHVHQW WKH 8VHU
%URZVHU S5HTXLUHPHQWV
$G %ORFNLQJ ([WHQVLRQV
,QWHUQHW 6DIHW\ ,QIRUPDWLRQ

3DUW 3DJH 4XDOLW\ 5DWLQJ *XLGHOLQH
,QWURGXFWLRQ WR 3DJH 4XDOLW\ 5DWLQJ
8QGHUVWDQGLQJ :HESDJHV DQG :HEVLWHV
,PSRUWDQW 'HILQLWLRQYV
"KDW LV WKH 3XUSRVH RI D :HESDJH"
<RXU ORQH\ RU <RXU /LIH <0</ 3DJHV
8QGHUVWDQGLQJ :HESDJH &RQWHQW
,GHQWLI\LQJ WKH ODLQ &RQWHQW 0&
,GHQWLI\LQJ WKH 6XSSOHPHQWDU\ &RQWHQW 6&
,GHQWLI\LQJ $GYHUWLVHPHQWY ORQHWL]DWLRQ $GV
6XPPDU\ RI WKH 3DUWV Rl WKH 3DJH
8QGHUVWDQGLQJ WKH :HEVLWH
JLQGLQJ WKH +RPHSDJH
JLOQGLQJ :KR LV 5HVSRQWLIEOBIQGRUK R/ K&UHDWHG! WERBHH &RQWHQW
JLQGLQJ $ERXW 8V &BQWD&EXWWRIRUP DMURQFH ,QIRUPDWLRQ
SHSXWDWLRQ RI WKHRI:HEKHWD LRU &SRIHDIERW
5HVHDUFK RQ WKH:BESXWHDW L RQEWRHIDWRE RI WKH 0DLQ &RQWH
BRXUFHV Rl 5HSXWDWLRQ ,QIRUPDWLRQ
&XVWRPHU 5HYLHZV RI 6WRUHV %XVLQHVVHV
+RZ WR 6HDUFK IRU SZHSXWDWLRQ ,QIRUPDWLR
‘"KDW WR 'R :KHQ HSRWDMQA®QLRQERUPDWLRQ
2YHUDOO 3DJH 4XDOLW\ 5DWLQJ
3DJH 4XDOLW\ 5DWLQJ ORVW ,PSRUWDQW )DFWRUYV
([SHUWLVH $XWKRULWDWLYHQHVV DQG 7UXVWZRUWKLQHVV ($ 7
+LJK 4XDOLW\ 3DJHV
&KDUDFWHULVWLFV RI +LJK 4XDOLW\ 3DJHV
$ 6DWLVI\LQJ $PRXQW RIR@WHQWXDOLW\ 0DLQ
&OHDU DQG 6DWLVI\LQJ: KR EMLWHV,RRVPBEWHRRQG &XVWRPHU 6HUY
3RVLWLYH 5HSXWDWLRQ
$ +LJK /HYHO RI ([SHUWLVHRXMWHKIRQUHWD WL$ HQHVV 7TUXVWZ
(IDPSOHV RI +LJK 4XDOLW\ 3DJHV
+LJKHVW 4XDOLW\ 3DJHV
9HU\ +LJK 4XDOLW\ 0&
9HU\ 3RVLWLYH 5HSXWDWLRQ
9HU\ +LJK /HYHO RI ($ 7
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Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Replaced�
Text
[Old]: "May 16," 
[New]: "September 5,"

Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Identifying the Supplementary Content (SC)"

Text Deleted�
Text
"Identifying the Supplementary Content (SC)"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Identifying Advertisements/Monetization (Ads)"

Text Deleted�
Text
"Identifying Advertisements/Monetization (Ads)"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Summary of the Parts of the Page"

Text Deleted�
Text
"Summary of the Parts of the Page"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Understanding the Website"

Text Deleted�
Text
"Understanding the Website"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Finding the Homepage"

Text Deleted�
Text
"Finding the Homepage"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Reputation of the Website or Creator of the Main Content"

Text Deleted�
Text
"Reputation of the Website or Creator of the Main Content"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Sources of Reputation Information"

Text Deleted�
Text
"Sources of Reputation Information"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Customer Reviews of Stores/Businesses"

Text Deleted�
Text
"Customer Reviews of Stores/Businesses"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"How to Search for Reputation Information"

Text Deleted�
Text
"How to Search for Reputation Information"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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Text Inserted�
Text
"What to Do When You Find No Reputation Information"

Annotation Attributes Changed�
Annotation
 

Text Deleted�
Text
"What to Do When You Find No Reputation Information"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Attributes Changed�
Annotation
 

Text Inserted�
Text
"Overall Page Quality Rating"

Annotation Attributes Changed�
Annotation
 

Text Deleted�
Text
"Overall Page Quality Rating"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Page Quality Rating: Most Important Factors"

Text Deleted�
Text
"Page Quality Rating: Most Important Factors"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Expertise, Authoritativeness, and Trustworthiness (E-A-T)"

Text Deleted�
Text
"Expertise, Authoritativeness, and Trustworthiness (E-A-T)"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"High Quality Pages"

Text Deleted�
Text
"High Quality Pages"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Characteristics of High Quality Pages"

Text Deleted�
Text
"Characteristics of High Quality Pages"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"A Satisfying Amount of High Quality Main Content"

Text Deleted�
Text
"A Satisfying Amount of High Quality Main Content"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Positive Reputation"

Text Deleted�
Text
"Positive Reputation"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Inserted�
Annotation
 

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"A High Level of Expertise/Authoritativeness/Trustworthiness (E-A-T)"

Annotation Deleted�
Annotation
 

Text Deleted�
Text
"A High Level of Expertise/Authoritativeness/Trustworthiness (E-A-T)"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Examples of High Quality Pages"

Text Deleted�
Text
"Examples of High Quality Pages"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Highest Quality Pages"

Text Deleted�
Text
"Highest Quality Pages"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Very High Quality MC"

Text Deleted�
Text
"Very High Quality MC"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"Very Positive Reputation"

Text Deleted�
Text
"Very Positive Reputation"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Attributes Changed�
Annotation
 

Text Inserted�
Text
"Very High Level of E-A-T"

Annotation Attributes Changed�
Annotation
 

Text Inserted�
Text
"26"

Text Deleted�
Text
"Very High Level of E-A-T"

Text Deleted�
Text
"25"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".


(I[IDPSOHV RI +LJKHVW 4XDOLW\ 3DJHV
IRZ 4XDOLW\ 3DJHV
IDFNLQJ ([SHUWLVH $XWKRURWBWLYHQHVYV RU 7UXVWZRUWKL
/IRZ 4XDOLW\ ODLQ &RQWHQW
8QVDWLVI\LQJ $PRXQW Rl ODLQ &RQWHQW
'LVWUDFWLQJ $GV 6&
OL[HG RU 0LOGO\ 1HJWWHY HHBWISWMW DRUL RRQUHDOWRU RI WKH ODLQ &R
8QVDWLVI\LQJ $PRXQW RH ,(HRUPWWLRQ DERXWRW RI WKH 0DLQ &F
(IDPSOHV RI /RZ 4XDOLW\ 3DJHV
IRZHVW 4XDOLW\ 3DJHV
IDFN RI 3XUSRVH 3DJHV
3DJHV WKDW )DLO WR $FKLHYH 7KHLU 3XUSRVH
IRZHVW ( $ 7
1R /LWWOH ODLQ &RQWHQW
JRZHVW 4XDOLW\ O0DLQ &RQWHQW
&RSLHG ODLQ &RQWHQW
+RZ WR 'HWHUPLQHLHG &RQWHQW LV &RS
$XWR *HQHUDWHG O0DLQ &RQWHQW
2EVWUXFWHG RU ,QDFFHVVLEOH ODLQ &RQWHQW
,QDGHTXDWH ,QIRUPDWLH QR WD ERXWDWRIH RHEWKH O0DLQ &RQWHQV
8QPDLQWDLQHG :HEVLWHW DRUG 6SDPWHG 3HIIDHH
3DJHV WKDW 3RWHQWLDOO\ 6SUHDG +DWH
3RWHQWLDOO\ +DUPIXO 3DJHV
(QFRXUDJH +DUP
ODOLFLRXV 3DJHV
1HJDWLYH RU ODOLFLRXV 5HSXWDWLRQ
3DJHV WKDW 3RWHQWLDOO\ OLVLQIRUP 8VHUYV
3DJHV WKDW 3RWHQWLDOO\ 'HFHLYH 8VHUV
'HFHSWLYH 3DJH 3XUSRVH
'HFHSWLYH 3DJH 'HVLJQ
([IDPSOHV RI /RZHVW 4XDOLW\ 3DJHV
OHGLXP 4XDOLW\ 3DJHV
(IDPSOHV RI OHGLXP 4XDOLW\ 3DJHV
3DJH 4XDOLW\ 5DWLQJ 7DVNYV
,QVWUXFWLRQV IRU 5DWLQJ 3DJH 4XDOLW\ 7DVNV
5DWLQJ RQ <RXU 3KRQH
SHSXWDWLRQ DQG ( $ 7DWRBVLWH VRKH WOKOH. Q& BHR QWHQW "
3DJH 4XDOLW\ &ULWHULD3IDRWY 6SHFLILF 7\SHV R
5DWLQJV IRU (QF\FORSHGLD 3DJHV
5DWLQJV IRU 3DJHV ZLWK OQ@UURU OHVVDJHV RU 1R
5DWLQJV IRU )RUXPV DQG 4 $ SDJHV
3DJH 4XDOLW\ 5DWLQJ )$4V

3DUW 8QGHUVWDQGLQJ ORELOH 8VHU 1HHGYV
8QGHUVWDQGLQJ ORELOH 8WHUWRBDREHOHHHMUMXEWNVH YV
,PSRUWDQW 5DWLQJ 'HILQLWLRQV DQG ,GHDV

&RS\ULJKW


Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Attributes Changed�
Annotation
 

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Attributes Changed�
Annotation
 

Text Replaced�
Text
[Old]: "31" 
[New]: "32"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "31" 
[New]: "32"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "31" 
[New]: "32"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".
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Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Annotation Attributes Changed�
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Text Replaced�
Text
[Old]: "32" 
[New]: "33"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".
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Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Annotation Attributes Changed�
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Text Replaced�
Text
[Old]: "32" 
[New]: "33"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "32" 
[New]: "33"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Attributes Changed�
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Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".
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Text Replaced�
Text
[Old]: "33" 
[New]: "34"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "33" 
[New]: "34"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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Text Replaced�
Text
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[New]: "37"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Attributes Changed�
Annotation
 

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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Text Replaced�
Text
[Old]: "37" 
[New]: "38"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".
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Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".
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Text
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[New]: "38"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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Text
[Old]: "37" 
[New]: "38"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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[New]: "38"

Font "Helvetica" changed to "ArialMT".
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Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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[New]: "39"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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[New]: "39"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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Font "Helvetica" changed to "ArialMT".
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Text
Font "Helvetica" changed to "ArialMT".
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[New]: "41"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
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Font "Helvetica" changed to "ArialMT".
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Text
Font "Helvetica" changed to "ArialMT".
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[New]: "41"
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Font "Helvetica" changed to "ArialMT".
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Font "Helvetica" changed to "ArialMT".
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Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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Font "Helvetica" changed to "ArialMT".
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Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "41" 
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Text Attributes Changed�
Text
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Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".
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Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "43" 
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Font "Helvetica" changed to "ArialMT".
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Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "45" 
[New]: "46"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "52" 
[New]: "53"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "53" 
[New]: "54"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "55" 
[New]: "56"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "56" 
[New]: "57"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "56" 
[New]: "57"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "56" 
[New]: "57"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "57" 
[New]: "58"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "57" 
[New]: "58"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "57" 
[New]: "58"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "58" 
[New]: "59"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Inserted�
Annotation
 

Text Inserted�
Text
"63"

Annotation Attributes Changed�
Annotation
 

Text Replaced�
Text
[Old]: "62 Part 2" 
[New]: "Part 2:"

Font "Helvetica" changed to "Arial-BoldMT".

Annotation Deleted�
Annotation
 

Text Deleted�
Text
":"

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Replaced�
Text
[Old]: "64" 
[New]: "65"

Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "64" 
[New]: "65"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "65" 
[New]: "66"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".


8QGHUVWDQGLQJ WKH 4XHU\
/RFDOH DQG 8VHU /RFDWLRQ
AXHULHV ZLWK DQ ([SOLFLW /RFDWLRQ
4XHULHV ZLWK OXOWLSOH OHDQLQJV
4XHU\ OHDQLQJV &DQ &KDQJH 2YHU 7LPH
8QGHUVWDQGLQJ 8VHU ,QWHQW
.QRZ DQG .QRZ 6LPSOH 4XHULHV
'R DQG 'HYLFH $FWLRQ 4XHULHV
"HEVLWH 4XHULHV
9LVLW LQ 3HUVRQ 4XHULHV DQG 8VHU /RFDWLRQ
A4XHULHV ZLWK OXOWLSOH 8VHU ,QWHQWYV
8QGHUVWDQGLQJ 5HVXOW %ORFNYV
‘HE 6HDUFK 5HVXOW %ORFN ([DPSOHV
6SHFLDO &RQWHQW 5HVXOW %ORFN ([DPSOHYV
'HYLFH $FWLRQ 5HVXOW %ORFN ([DPSOHV
+RZ 'HYLFH $FWLRQ 5HYROWDWDQH 7RDVEUD\HG
5DWLQJ RQ <RXU 3KRQH ,VVXHV

3DUW 1HHGV OHW 5DWLQJ *XLGHOLQH
5DWLQJ 8VLQJ WKH 1HHGV OHW 6FDOH
5DWLQJ 5HVXOW %ORFMNNVQ@AQRFBDAIMRQWHQW DQG
)XOO\ OHHWV )XO0O0\0
(IDPSOHV RI )XOO\ OHHWANV)XOO\0 5HVXOW %OR
(IDPSOHV RI 4XHULHV)X\K®D\WO &BW § R 5\H VHOONM V
+LJKO\ OHHWV +0
(IDPSOHV RI +LJKO\ OHHWV +0 B5HVXOW %ORFNYV
ORGHUDWHO\ OHHWV 00
(IDPSOHV RI ORGHUDWHO\ OHHWV 00 B5HVXOW %ORFNV
6OLIJKWO\ OHHWV 60
(IDPSOHV RI 60LJKWO\ OHHWV 60 B5HVXOW %ORFNV
)DLOV WR OHHW )DLOVO
(IDPSOHV RI )DLOV WR ®OHRWNVYDLOVO 5HVXOW
5DWLQJ 3RUQ )RUHLJQY /RQIXDDKG'LBEVHRVWLQJI 2IIHQVLYH 5HVXOWYV
3RUQ )ODJ
1HHGV OHW 5DWLQJ IRU 3RUQ 5HVXOWYV
1HHGV OHW 5DWLQJ IQRWHQWHIBYHURBWBRUQ |,
1HHGV OHW 5DWLQJ IRQW3RXWUEGN 3RUQ ,QW
1HHGV OHW 5DWLQJ QRU 4XE8HDKWV 3RUQ ,QWH
5HSRUWLQJ ,00HJDO ,PDJHV
JRUHLJQ /DQJXDJH )ODJ
8VLQJ WKH )RUHLJQ /DQJXDJH )ODJ
1HHGV OHW 5DWLQJ IRUSHRNEBWMN /DQJXDJ
'LG 1RW /RDG )ODJ
8VLQJ WKH 'LG 1RW /RDG )ODJ
1HHGV OHW 5DWLQJ S5RWXOMBY 1RW /RDG
8SVHWWLQJ 2IIHQVLYH )ODJ
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Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "66" 
[New]: "67"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "66" 
[New]: "67"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "67" 
[New]: "68"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "67" 
[New]: "68"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "68" 
[New]: "69"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "69" 
[New]: "70"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "69" 
[New]: "70"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "70" 
[New]: "71"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "71" 
[New]: "72"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "72" 
[New]: "73"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "75" 
[New]: "76"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "75" 
[New]: "76"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "75" 
[New]: "76"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "76" 
[New]: "77"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "78" 
[New]: "79"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "80" 
[New]: "81"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "83" 
[New]: "84"

Font "Helvetica" changed to "ArialMT".

Annotation Inserted�
Annotation
 

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Replaced�
Text
[Old]: "3" 
[New]: "3:"

Font "Helvetica-Bold" changed to "Arial-BoldMT".

Annotation Deleted�
Annotation
 

Text Deleted�
Text
":"

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Replaced�
Text
[Old]: "84" 
[New]: "85"

Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "84" 
[New]: "85"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "84" 
[New]: "85"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "87" 
[New]: "88"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "87" 
[New]: "88"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "96" 
[New]: "97"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "97" 
[New]: "98"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "97" 
[New]: "98"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "107" 
[New]: "108"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "107" 
[New]: "108"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "109" 
[New]: "110"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "109" 
[New]: "110"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "112" 
[New]: "113"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "112" 
[New]: "113"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "123" 
[New]: "124"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "123" 
[New]: "124"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "123" 
[New]: "124"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "123" 
[New]: "124"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "124" 
[New]: "125"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "124" 
[New]: "125"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "125" 
[New]: "126"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "125" 
[New]: "126"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "125" 
[New]: "126"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "126" 
[New]: "127"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "128" 
[New]: "129"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "128" 
[New]: "129"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "129" 
[New]: "130"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "129" 
[New]: "130"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".


8VLQJ WKH 8SVHWWLQJ 2IIHQVLYH )ODJ
1HHGV OHW 5DWLQJ IRU7FRBGNHVQW Q4XHUHLB®VLYH
7KH 5HODWLRQVKLS E HMZH H.Q! HIDVI HO I D O L W\
5DWLQJ 4XHULHV ZLWRQWX@WIGS Q8 W,HAWHW SUHWDW L
5DWLQJ 4XHULHV ZLWELVARWIKQ :HEWVVRQG ,DOG QW
6SHFLILFLW\ Rl 4XHULHV DQG /DQGLQJ 3DJHV
1HHGV OHW 5DWLQJ DQG )UHVKQHVV
OLVVSHOOHG DQG OLVW\SHG 4XHULHV DQG 5HVXOWYV
OLVVSHOOHG DQG OLVW\SHG 4XHULHV
1DPH 4XHULHV
1RQ )XOO\ OHHWV 5HVXOWV IRU 85/ 4XHULHV
3URGXFW 4XHULHV ,PSRUWBWOHBURKL®»URZVLQJ DQG
5DWLQJ 9LVLW LQ 3HUVRQ ,QWHQW 4XHULHYV
([IDPSOHV :KHUH 8VHU /RFIVWLRW 'RBWWBQG 'RH
5DWLQJ (QJOLVK /DQJXDQHOBWKXRWPIOHY 1RQ
(I[IDPSOHV RI (QJOLVK DQGLQRQR®@JIQUOKVIKEHRFKODMYV

$SSHQGL[ 8VLQJ WKH (YDOXDWLRQ 3ODWIRUP
2YHUYLHZ
$FTXLULQJ 7DVNV
5DWLQJ 7DVNV 8VLQJ WKH 5DWLQJ ,QWHUIDFH
S5HOHDVLQJ 7DVNV
8QGHUVWDQGLQJ WKH DNN BMRIMWLRQ RQ WKH
S5HSRUWLQJ 'XSOLFDWH 5HVXOWYV LQ 7DVNYV
3UH GHQWLILHG 'XSOLFDWHYV
SDWHU ,GHQWLILHG 'XSOLFDWHYV
5HSRUWLQJ 'XSOLFDWH 5HVXOWYV
6LPSOLILHG 1HHGV OHW 7DVNYV
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Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "130" 
[New]: "131"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "132" 
[New]: "133"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "134" 
[New]: "135"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "136" 
[New]: "137"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "136" 
[New]: "137"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "137" 
[New]: "138"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "145" 
[New]: "146"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "147" 
[New]: "148"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "147" 
[New]: "148"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "148" 
[New]: "149"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "148" 
[New]: "149"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "150" 
[New]: "151"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "151" 
[New]: "152"
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:HOFRPH WR WKH 6HDUFK 4XDOLW\ 5DWLQJ 3URJUDP

$V D 6HDUFK 4XDOLW\ 5DRHQA GRX HIHION Z\WUSNH VR RMH QB WD Q J * )SSIURHMH QMW S
FRYHU 3DJH 4XDOLW\ 34 UDWLWL@WDQXX KREBYHOHWKH BPR@FHBWVPDQEH RO
W\SHV RI UDWLQJ WDVNYV
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, QWURGXFWLRQ WR G6HDUFK 4XDOLW\ 5DWLQJ
7KH 3XUSRVH RI 6HDUFK 4XDOLW\ 5DWLQJ

<RXU UDWLQJV ZLOO EH XMHGQWRTXDOIOWD VDN RXHIBUFKKHQZARQBG JL"RHR GJ HAF
KHOSIXO IRU XVHUV LQ DMXHLORKNGSGIHLILF ODQJXDJH

W LV LPSRUWDQW WKDWG\ RPRFIBHWIDPQALEVLZIMWKFRNDDEFK VRXILWPR EHH DC
*RRJOH VHDUFK )RU H[DPSOBMRSHI[SHWHRBENQMWX RALWK RVLD GDVAVULQXURED \
*RRJOBIGYDOQFHG R/SWURE®

SDWHUV O0XVW 5HSUHVHQW WKH 8VHU

W LV YHU\ LPSRUWDQW IRQ WRKH WIRR FIHSBH H\RKQ WWIW\K DMAH. O KB X PXWW WK |
DQG ORFDWLRQ LQ RUGHMQMWHR RIHSVHUNQIQ WRRBMWPSKEXGIH WKH \WRQR BXRH G J +
SOHDVH LQIRUP \RXU HPSOR\HU FRPSDQ\

%YURZVHU S5HTXLUHPHQWYV

&KHFN ZLWK \RXU HPSOR\HU FRPSDW\ KRX PODRZXWVH KHOIDUHPEHHQNE RV DESK
SOHDVH GR QRW XVH DGG LRQWH WRIM UHH WH @QAKL RRQW DABRADIWK HV IS JKVHU H[SHUL

$G %ORFNLQJ ([WHQVLRQV

'R QRW XVH DGG RQV RUDKWHRVLRBNGWKONW EWRHANI RKHSHEJIDGIXRQVWR
H[WHQVLRQV PD\ FDXVH \RX WRVJDYH DVOHR U ROV X\DWILRQVRE DPGRFRQQLI
LQVWUXFWHG WR GR VR URFWEKRQBURMHFW VSHFLILF LQVW

, QWHUQHW 6DIHW\ ,QIRUPDWLRQ

,Q WKH FRXUVH RI \RXRD Q@R GNIINR¥X QW ODHEINIMV  6RRKU RFR® &KW HRD X O
FDUHIXO 30HDVH GR QRWH®R ZBESROLE DVQ R QA H FRWV IREADK IHQWH \8 R W H Q MALIDRNO \R
WKDW \RX DUH XQFRPIRUWDEOH ZLWK

W LV VWURQJO\ UHFRPPHDGWGY MIKIVW D RX K@WHV S\ZD UHR PSXRWHHIF W Z R QV R\DF
PXVW EH XSGDWHG IUHTXHQWOOCRWRRX EHF BRRWHFWUHIEH DRBUHRWDSHUFPRD
DQWLYLUXV DQG DQWLVS\ZDRK SUKRGXFHVEV DYDLODEOH

6HHKHUHRU D :LNLSHGLD SDJH BQIGDUHRWUYDUXIWLNFH®BEZDUFDIH RQ VS\ZDUH

‘H VXJIJHVW WKDW \RX RIQICAK R\RRKQ DIULI® HVR Z ILIRNJRV DAELO/AWW H G KIHH OLRYH DIBRK P DHADW
FRQVLGHUHG VDIH LI DQWHYLUXV VRIWZDUH LV LQ SOD

W[W WH[W ILOH

SSW RU SSW[ OLFURVRIW 3RZHU3RLQW
GRF RU GRF[ OLFURVRIW :RUG

[OV RU [OV[ OLFURVRIW ([FHO

SGI 3') ILOHV

, I \RX HQFRXQWHU D $SPHMVDIHNKYVOFKDD\QLQRDUQLQJ YL VHDIWR J\RWK L \FRPHEK W
\RXU DQWLYLUXV VRIWZDUH Y®XYQMWRR®EGDBRRXW WBJ\HRWRL ML VR WU DWMKIHQ JISD JH

<RX PD\ DOVR HQFRXQWHU GCGIIBI\HUWRDWWHHT$GWRHEHSHDDWVEHSDRO\L Q/DIRAKMN\
&RS\ULJKW
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3DUW 3DJH 4XDOLW\ 5DWLQJ *XLGHOLC

, QWURGXFWLRQ WR 3DJH 4XDOLW\ 5DWLQJ

$ 3DJH 4XDOLW\ 34 UDWSER/AJ DOQIEVN FRQGLWWRY IRHFRU GRUBXKU RERVHUYDWLR
H[SORUDWLRQ Rl WKH DPPBEGLWH BUYRFDRWHW®KHAELWKKMW KR DG/ R 8 ®IIHP DWW B O
HYDOXDWH KRZ ZHOO WHKISRSMMH WRRDMVHVGLWMUBRWHBSSHMV RF DH BALLYHH V
GLIIHUHQW SXUSRVHV RXU HI[ISRUFVERWHR® QWD Q\G SYUW DRHGISWGNY DUH DOVR

+HUH V ZKDW \RX OO QHBBIHNVRXEBLW\VXYBWHI\NNVIXO

<RXU H[SHULHQFH XVLQJ WKWHEHEQDW XQ UDUMGL@ID WRFDOH
,Q GHSWK NQRZOHGJH RI WKHVH JXLGHOLQHYV
$QG PRVW LPSRUWDQWO\2SUDFWLFH GRLQJ 34 UDWLQJ WDVNYV

7KH H[DPSOHV LQ WKHVH JX2@WOLQEMDUHHYYHI\HDFKRE RWY H HZQ @ RMHH/S DLER
H[DPSOHV

:HESDJHV DQG ZHEVLWHV FKNVGJIJHPDDBHBVGRU WRIDZSHVKRWRI RIXZ HHE[DFPIA
7KH LQIRUPDWLRQ LQ WKHDW[DWEBHWLPBYV LWFR2ODDQ®WBLCHES/LWNW FRQW
RYHU WLPH

6RPH H[DPSOHV VKRZ SDJHV RRRBHYDNWRS RMQ® RERPH GHYLFHV

8QGHUVWDQGLQJ :HESDJHV DQG :HEVLWHYV

34 UDWLQJ UHTXLUHV DQ LQZBEHSWKHYXQ GHUO W DWWDRQW WKW KZ MWK H HED®OL FAK |
LQIRUPDWLRQ DERXW 3DJPBVHXNGIDWG WRWRRIK WKLYV N FZHERQ WHY HHI SHIU WR )

,PSRUWDQW '"HILQLWLRQV
+HUH DUH VRPH LPSRUWDQW GHILQLWLRQV

$ZHESDJIW FRQQHFWHG WR WKHFDRUEB YLGHHGIERDQGLYVWHG H XV L @X UR PZH
EURZVHU RQ \RXU SKRQH WKW D WHDIUHFKSDBES FRQWEBQW® @DYNVRYVWRBDW HZY
FRQWHQW LQFOXGHV PDQ\ IRUAV RILEHBYD HWFFK DIQDG LIRME W LRIOPDIVDI VB
HPDLO FDOFXODWRU IXQFWERQDOLW\ RQOLQH JDPHV H

$85/ LV D FKDUDFWHU VWULQYHWKDAR ¥RXQG ZHDE & UGRZWSHIUD XDV \Z UDSDLUI®) G
UHTXLUH \RX WR KDYH LQ WHSWYXWXXEWXUWDRIG B8V RMR HN Q RZX WERIQ BN | IQIK
KRVW GRPDLQ HWF %XWHHUWK DMBGLOWRWWHVWHG

$ZHEVLRWLWW D JURXS Rl :RUOG :LG\HFRHEWBDQHEJ XKYSIHW OLQNY DWW LIDIDEIO |
RQOLQH E\ DQ LQGLYLGXDQ@Q\VFWPWIXQ\L RPG XFOWHILRPIHQW ZR BV RW HIYQ L [DAVOLR
J)DFHERRN :LNLSHGLD <DKRR <RX7XEH HWF

1IRWH ,Q WKHVH JXLGKHOLZRHM ZHHEZVLOWH X WHRRW BEDHB VWRZQHERDQBFWR R U
HQWLW\ LQGLYLGXDO EX¥LREVR XHWHF 2ZH BAX W HZ HWAGRE BUQHWH UV MARW IPRDQAR U R tL
VRPH ZHEVLWHV WKDW ZHUHUFWH D B/ES RWARY VD F K LRIY HH N\DHPSSIDVH R WIOHD LI BHIGR R
GLIIHUHQW VHFWLRQV RU KRAHAYD QW XFK KRR RERRIRFRD DRQD KRR €RKPRR 6SRUW
VSRUWV \DKRRWRP (DFK Rl WKHVH KWYVL®.V WZQ HIXWUS RWRY HDW KD RZ H\E X HW
H[DPSOH WKH <DKRR )LQDOFKRRHEVRWWY DRIE WELKMHH  SIRXH WP DR QD OV IRR R H)l HQ
<DKRR 6SRUWV DV EHORG@EMIQVHWR WKH <DKRR ZH

&RS\ULJKW


http://en.wikipedia.org/wiki/Url
http://finance.yahoo.com/
http://mail.yahoo.com/
http://sports.yahoo.com/
Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"("

Text Replaced�
Text
[Old]: "( ﬁnance.yahoo.com" 
[New]: "finance.yahoo.com"

Font "Helvetica" changed to "ArialMT".
Font-color changed.

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"("

Text Deleted�
Text
"("

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Inserted�
Text
"("

Graphic Element Deleted�
Graphic Element
 

Text Deleted�
Text
"("

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Graphic Element Deleted�
Graphic Element
 

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".


$KRPHSDRIH D ZHEVLWH LV WHKHWH LQ, WS DLM XRIX BVAROU H WK HV HIHU \Z\W H § D WHK HV R/
H[DPSAWWS 777 DISOMWRRPKRPHSDJH RWWXHZEISOKNREMMRIP KRPHSDJH RI
FRPSDQ\ VLKWHVSDQGODOQFHLWD RKRHFRKRPHSDJH RI <PX®RXYXQDQFKHIL QLR XW K H
ZHEVLWH E\ FOLFNLQJ RQOIDQRKR®H V>HSINHRU RORDRZHEVLWH

$VXESDRR D ZHEVLWH LV DRWISHUHWKOQO QWWHKHVIKWRRKSWDNEH Z2)RA)D H A &RIP L
D VXESDJH RQ WKH $iS\S®IIS ZIHEWIONF \DIQBN FIRPVRESDRHVRQ WKHW<HDKRR )L

$ZHEPDVMWHUWKH SHUVRQ ZKR LV QHVBRQNMENOWHIRU PDLQWDLQL

,PSRUWRXWPXVW EH YHU\ FRPIRUWERWK HNSCRUEQRIQZHBYDWMWERGDBR G HN!
EDU RI \RXU ZHE EURZVHUHWEBHWFRPH DQGHBYSWRIU HU

:KDW LV WKH 3XUSRVH RI D :HESDJH"

7KH SXUSRVH RI D SDUHDMRQWKHEKUHWKRQSRUH ZDWR QF UHKDW HGQW HWQIHUW 3 VJ |
SXUSRVH RU IRU PXOWLSOH HS XWSHOWHYG WRYVWH SR BNGNEIIOO0D | EH QXVIHRLD O WXKX
6RPH SDJHV DUH FUHDWHG PWWKHOLWWWRO P DRWUW @ROQMMREMNHWRDKHOSHYXKQH BV
FDXVH KDUP WR XVHUV DKHG UQU VI YDIHHS LIVQ | XIXWHOQVWRXW LWV SXUSRVE

KV LV LW LPSRUWDQW WRRIGMMAHUBDQH WHKIH 38XUBRMHKJI"

" 7KH JRDO RI 34 UDWLRZ42 EWOWRDGSWHU ALRKH HRUFGWH UL WWR SXVUNSIRMH D , QL
XQGHUVWDQG WKH SXUSRVWLRHWMHKHSDHEVDL@AOG VRPH

" %\ XQGHUVWDQGLQJ WKH\RXOSREHWRNHWKKQ 6 BIUH WDQGW ZWERW FRQVWGE Y
HYDOXDWLQJ WKDW SDUWLFXODU SDJH

" 'HEVLWHV DQG SDJHV VKRS XVHHMVFUHBDBMG HWR DIOHG 3DWKYV LWYWBW WD Y
XVHUV GHFHLYH XVHUV RU PBIMN HVR RIQHHO SZ IXW K U@ RR YCK/RWA GU DMWVAIE@RIL Y HO
RQ WKLV ODWHU

$V ORQJ DV WKH SDIMVHUVFUHIDWHOGOWRRMHGTGRQVEZEUHSERDIO\ RED WWEH X WRU E
WKDQ DQRWKHU JRU H[DPSOHH HIFWF QRHSFHHGE/IVID USMIH K ISTKIHHY TXDOLW\ WKD

,PSRUWD/KXWUH DUH KLJKHVW T©OLNWOLWHNEDQ@GHDRRH\DD OXMBERMHIVH QWK RMG\SIHYJ C
QHzZV SDJHV IRUXP SDJHV MYW&HRUSRUHWVYHWDIDIHNY Z3')V LPNWIHKWJIKRVVLS

KRPHSDJHV DQG DOO RWKH UWVWVBWS HR/I BID JSD JGR/H\BZQ B VW G@I¥¢ HRIP LIKQOHY HV KAFR

WKH SXUSRVH RI WKH SODWLWR GHWHUPLQH WKH

&RPPRQ KHOSIXO RU EHQHIDFEEB® O EXDMHD SKUGQRWHWLPQWMH G WR
" 7R VKDUH LQIRUPDWLRQ DERXW D WRSLF
" 7R VKDUH SHUVRQDO RU VRFLDO LQIRUPDWLRQ
" 7R VKDUH SLFWXUHV YLGHRIM RU RWKHU IRUPV RI PH
" 7R H[SUHVV DQ RSLQLRQ RU SRLQW RI YLHZ
" 7R HQWHUWDLQ
" 7R VHOO SURGXFWV RU VHUYLFHV
" 7R DOORZ XVHUV WR SRWWHUNM HVRVLIR@QWZHRU RWKHU
" 7R DOORZ XVHUV WR \ROUJH RLIWHDURU WR GRZQO

+HUH DUH D IHZ H[DPSORMVX@&HUMWIDW GL W KIHD V§ XWSRVH RI WKH SDJH

7\SH RI 3DJH 3XUSRVH RI WKH 3DJH

1Hzv ZHEVLWH KRPHSD|7R LQIRUP XVHUV DERXW UHFHQW RU LPSRUW
6KRSSLQJ SDJH 7R VHOO RU JLYH LQIRUFPWWLRQ DERXW WKH
9LGHR SDJH 7R VKDUH D FXWH YLGHR RI D FDW
&XUUHQF\ FRQYHUWHU (7R FDOFXODWH HTXLYDOHRXWUDBDIRFEXGWY LQ GL

&RS\ULJKW
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+HUH LV DQ H[DPSOH 2P1RRPIBPKRI®S3IROHSDJIJH ZKWKH S\OKIH IXUYRWH RV R

JODQFH WKLV SDJH PD\ VHHP+RRLHVUOHW RW D/ WSBAGIHUWR D KDIPARRURHIOV |
SRVW SKRWRV ZLWK PRXWKYXGEIOZH) RIQWWKHBDJIMKEVYHKXPRQ R OKDW WSLDIW L
KHOSIXO RU EHQHILFLDO KSEKEBRINHH (R® QW WIKR XZIHKE WW. W W KIHV ZGIEEWLWHUH [ B¢
RQ J$SW\SDJH

<RXU ORQH\ RU <RXU /LIH <0</ 3DJHV

6RPH W\SHV Rl SDJHV RU \WIRESFFNWFRXSCHUSRQYHQ WX MEITH) KD LNVAL B L OK ML
:H FDOO VXFK SDJHV 3<RX$DORQH\RRU<@&GRXU 7HHHITROOIRAXI0&) WBBLHYDPSOH

" 1HZV DQG FXUUH@NZVHDHERWW LPSRUWDQW Q\DROSLHFWH @WK DXV ILQRWHU QF
WHFKQRORJ\ HWF .HHGOLQHENQOUWEKP®H\QRDWHD QHFHVWSRIONVFRQVL
HQWHUWDLQPHQW DQG HYHW\@GHHDUY DO \QRW H< OR S L FO FDDWMH NRQWRE O\WRG UK
RI \RXU ORFDOH

" &LYLFV JRYHUQPHRQ@R WRDGVLIRIYZ LPSRUWDQW W RLWDR LMD L QDORIK DIV LIC
DERXW YRWLQJ JRYHUQPHQWLRQONQPFLRFNLDS®X EGIUFY LIEGIWW YIR@E HO HRAKLD G
FXVWRG\ DGRSWLRQ FUHDWLQJ D ZLOO HWF

" JLQDQAHQDQFLDO DGYLFH RU LQIRQWNWLRD[HYHJDH®LQH PHIDWA VIBWIPDHQ Q L
LQVXUDQFH SDUWLFXODUO\ HHW®SKD PHW HW ISXWF IDI\ORZ RBHRBODQVIHU PF

" BKRSSLQDIRUPDWLRQ DERXW RU VHRUYLBNVUFKBOBWRIG JRMRGW NHHNUFKV
ZHESDJHV WKDW DOORZ SHRRSOWMH. QMR PDNH SXUFKDVHV

" +HDOWK DQ@®@OMUFMW\RU LQIRUPDWLRQ DERKRVPHEDROEDO HPHXHW FG LU
GDQJHURXV DQ DFWLYLW\ LV HWF

" *URXSV RI SHEBROUMPDWLRQ DERXW RSV FRID ISR SUHD D MWHR XVBER QUKERXIM G
JURXSHG RQ WKH EDVLVL@®| WHFHILRY H KDL GRWA DOQJ) HY WRDWXLVR QDL
JHQGHU RU JHQGHU LGHQWLW\

" 2WKHWKHUH DUH PDQ\ RWKHIGHFRSLRYYVUR O DMPE®R UMW QB Z B MBK FW/R/X R | |
EH FRQVLGHUHG <0</ VXFK DWRXWLQHV\L QDRGP MXMWRQ YERQR VL QW RE FH
30HDVH XVH \RXU MXGJPHQW

‘H KDYH YHU\ KLJK 3DJH 4XDORW\<WOWERJIHV WBOHFOXYGE O RR XIX® OFRW HCQOW L
QHIJDWLYHO\ LPSDFW D SHUNR®@M LS SAVPBIIYVOLWHND RWKVDIHW)\

8QGHUVWDQGLQJ :HESDJH &RQWHQW

$00 RI WKH FRQWHQW mRMD\DVIZHESDDNW RIMH RARYWHQWOORZLBXSHOHOBOHQW
6& RU $GYHUWLVHPHQWYV ORQHWIQ®GWWRWD GG VW K H, QS RWSSBRH IRR UD WZIHEIS D\
QHHG WR EH DEOH WRVELGWLAUHQOW SPBQ@Y WRKHWKH SDJH

"HESDJH GHVLJQ FDQ EH FRPSOWR DAVMOHGEN VIRUFPONGI VX E HEKDMR N QUEK R | SPR |
EHKLQG WKH WDEV DQBY RV H\DW H R KND WKKUH VL Q V&R QBN WH E AR Q ¥ GG MAKHHG \WSCDRU
6& RU $GV GHSHQGLQJ RQ ZKDW WKH FRQWHQW

,GHQWLI\LQJ WKH ODLQ &RQWHQW 08&

ODLQ &RQWHQW LV DQDWSDGIWHRW WKKHOBIH WKK SIHBEP IDWKHHYHGLWN F WU ¢
RI' WKH SDJH H[FHSW IRU XVKEU RM® HHD WHIWFRIOPDHEWHVYLEHRYV FI3OB MO CHA
JDPHV RU LW FDQ EH XVHUDM QHGBHWRMG UAFRQWHAQW DUXHKDE B HGI VWV WXDR
WKH SDJH 1RWH WKDWOMWDEVWRQHVRRHPEDHHLQIRUWRDWZIRQ D®GI F DX VIRRPF
FRQVLGHUHG SDUW RI WKH 0& RI WKH SDJH

7KH 0& DOVR LQFOXGRIS/ RNKW KN DWBDEHDWFWIKSWMWH 0& WLWOGRMWPRHBRZ XV
GHFLVLRQV DERXW ZKDW SDIWUHWRYXYRFDWL]H+MXHXOE RQ WKH SDJH
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7\SH RI 3DJH DQG 3XUSRVH 0& +LIJKOLJKWHG L

1HZV ZHEVLWH KRPHSDJH WKH SXUSRVH LV WR LQIRUP|0& 1HZV +RPHSDJH

1HzV DUWLFOH SDJH WKH SXUSRVH LV WR FRPPXQLFDWO& 1HZV $UWLFOH

6WRUH SURGXFW SDJH WKH SXUSRVH LV WR VHOO RU
" &RQWHQW EHKLQG WKH 5HYLHZV 6KLSSLQJ DQG 6(0& 6KRSSLQJ 3DJH
SDUW RI WKH 0&

9LGHR SDJH WKH SXUSRVH LV WR VKDUH D YLGHR DERO& 9LGHR 3DJH

&XUUHQF\ FRQYHUWHU SDJH WKH SXUSRVH LV WR FDORO& &XUUHQE\ &RQY

%0O0RJ SRVW SDJH WKH SXUSRVH LV WR VKDUH PXVLF 0& %ORJ 3RVW 3D

6HDUFK HQJLQH KRPHSDJH WKH SXUSRVH LV WR DOORZ0& 6HDUFK (QJLQH

%DQN ORJLQ SDJH WKH SXUSRVH LV WR DOORZ XVHUV|0& %DQN /RJLQ 3D

,GHQWLI\LQJ WKH 6XSSOHPHQWDU\ &RQWHQW 6&

6XSSOHPHQWDU\ &RQWHQW FBROMSBHEXWEGNFH WHRQ DW KRR 8 B EM/KD E XW OGR MAK HQ RS\
SXUSRVH 6& LV FRQWUROOEBEQ EPSRHUBVPDYW HINVUW QR QW KR PARHY W{SH UR H (
QDYLIJDWLRQ OLQNV WKBWU D®MWREYV XRHUWK M RZAERMH WHD R/ WI\R WHR @QWB /WL Q@ HKL
FRQVLGHUHG SDUW RI WKH 6& RI WKH SDJH

6RPHWLPHY WKH HDVLHVWR ZORRWMR IRG HW WH 1\S BIMVYHVOERA\RW KBHGEDJIJH WKDW

7\SH RI 3DJH DQG 3XUSRVH 6& +LIJKOLJKWHG L

1HZzV DUWLFOH SDJH WKH SXUSRVH LV WR FRPPXQLFDW6& 1HZV $UWLFOH

6WRUH SURGXFW SDJH WKH SXUSRVH LV WR VHOO RU [6& 6KRSS|IQJ 3DJH

9LGHR SDJH WKH SXUSRVH LV WR VKDUH D YLGHR DERG6& 9LGHR 3DJH

%ORJ SRVW SDJH WKH SXUSRVH LV WR VKDUH PXVLF 6& %ORJ 3RVW 3D

,GHQWLI\LQJ $GYHUWLVHPHQWY ORQHWL]DWLRQ $GV

$GV PD\ FRQWULEXWH WR DfGNRHRUBN XWHIRH GIVSHOUR & BWH [DWLRIQV  $AGKD WL WD UFHR (
GLVSOD\HG IRU WKH SXUSRVAR@H\ PIRRRW LWWIKGJ SBDH LQIKHR B UHBAH QWH QRRW D
UHDVRQ+LURKR/BOZ TXDOLW\ UDWLQJ :LWKRWW]DMGLYRHUWYRPEJ ZB@ 6D PHRD HFLRX O ¢
FRVWY PRQH\ WR PDLQWDLKLJK ZKDWOLWMH BRGW HAQMDW H

7KHUH DUH VHYHUDO GLIIHZHE@®D ZH\VL QFR XFER @K WD Y HUSNIRIHMDHPQW VIBRUY G [
PRUH LQIRUPDWLRQ RQ ZHEWWBWPRREWWLOWWRRQ ERRWBREVGHEWDMH HVKPQ\
PRQHWL]DWLRQ RQ GHVNWRS SDJHV

7KH PRVW FRPPRQ W\SH RI| PRMWAL]DWGRQPDV D YOHHUBMIOMHEG NDN DVMEBRQV R |
OLVWLQJV ~ 3VSRQVRUHG UHVXPOLFN HRWF W K&V XDIOONV \RY WPR R&/HW R YR UQ M/ KZ
DUH $GV DV WKH\ RIWWWQLGHIRU WWKRDW BBEVRXWH \R¥GVHPBRD GKWRBH SDKHQ
XVHUV PD\ VHH GLIIHUHQW $GV RQ WKH VDPH SDJH

'"HEPDVWHUV FDQ FKRRVH WRJBLWSOAK [BGVERMRYQH DU QD @XWW MKHN PD\ Q
DOZD\V GLUHFWO\ FRQWURO+RZKHHY HHR Q MH QAL ORI ARIQWVISEIME DRI HEXHWRY HHE
WKH $GV GLVSOD\HG

,PSRUWDRW WKH SXUSRVH RILO®LYRDVNLGHQL PHR QAW LI 3@ GYNIWH BRRAD Q\ W\
GLIITIHUHQW W\SHV RI ZHEVLWH PRQHWL]DWLRQ

7\SH RI 3DJH DQG 3XUSRVH $GV +LIKOLIJKWHG

1HzV DUWLFOH SDJH WKH SXUSRVH LV WR FRPPXQLFDWS$GYV 1HZV $SUWLFO}

9LGHR SDJH WKH SXUSRVH LV WR VKDUH D YLGHR DERS$GV 9LGHR 3DJH

&RS\ULJKW
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7\SH RI 3DJH DQG 3XUSRVH $GV +LIKOLIJKWHG

%O0RJ SRVW SDJH WKH SXUSRVH LV WR VKDUH PXVLF $GV %ORJ 3RVW 3

6WRUH SURGXFW SDJH WKH SXUSRVH LV WR VHOO RU (1R DGV +* 6KRSSLQJ

6XPPDU\ RI WKH 3DUWV RI WKH 3DJH
/IHW V SXW LW DOO WRJHWKHU

" ODLQ &RQWHORW DQ& SDUW RI WKHOSNJMN KWK BWJ H LLHKEMWAY \HUKL WKR XSX® SR |
UHDVRQ WKH SDJH H[LVWO& S/&XB\VT XD OYIHUN\ BID WHHOULROHU D®/ LW K HR 13 D0 HZ H

" 6XSSOHPHQWDU\ &RYWBIQWR BRBSRUWDQW EHOMWHDQDRKIOEY HD ISMVHSXBRPRVF
WKH RYHUDOO H[SHULHQFH

" 0DQ\ SDIHDKKYHMHNLVHPHQWY PRQHWILWXWRXRWQ DEEMUWLVLQJ DHES DRIRIEYH W L]
FRXOG QRW H[LVW EHFDXVWDILW BRYWEVIPRIQHD QW R WHBHEDDNY H 7KIHI KS U'EK\DHDQ.
DEVHQFH RI $GV LV QRW +BJKRMRVZHIXID ®OLWH DMRQLQJ

2Q VRPH SDJHV UHYLHZV PD\GERQFROMUHH UWEDGE HK/& WERE\ PIMH E HR XXUR (GBH\GWM L
MXGJPHQW DQG WKLQN IOHRXMWIHWKH SXUSRVH RI W

'R QRW ZRUU\ WRR PXFK DERXWOHGESQWWI\RQJWHEFED S$B U WAK LRIN WIKER >S\D J H
1H[W ORRN IRU WKH $GVQ P\ WAR@UL®HUWG R¥& U

0& 6& DQG $GV

7\SH Rl 3DJH DQG 3XUSRVH +LIJKOLIJKWHG

1HZV DUWLFOH SDJH WKH SXUSRVH LV WR FRPPXQLFDWH[6XPPDU\ 1HZV $U

6WRUH SURGXFW SDJH WKH SXUSRVH LV WR VHOO RU JI6XPPDU\ 6KRSSL(Q

9LGHR SDJH WKH SXUSRVH LV WR VKDUH D YLGHR DERX|[6XPPDU\ 9LGHR 3

&XUUHQF\ FRQYHUWHU SDJH WKH SXUSRVH LV WR FDOFX|6XPPDU\ &XUUHQ

%ORJ SRVW SDJH WKH SXUSRVH LV WR VKDUH PXVLF XV6XPPDU\ %ORJ 3H

%DQN ORJLQ SDJH WKH SXUSRVH LV WR DOORZ XVHUV V6XPPDU\ %DQN /H

8QGHUVWDQGLQJ WKH :HEVLWH

3DJHV RIWHQ PDNH PRUH VHOQWHRZKB QZHEWZWE D&R3IZH HR 14 XNDCH. WAU UMD ML 100D
WKH ZHEVLWH WKH SDJH EHORQJV WR

,Q RUGHU WR XQGHUVWDQR WP IMWMERNQWBERGCRRNWKRMWZHEYVHWH RE@GEWKMHYHE\
HDJHU WR WHOO \RX DOO DERXW WKHPVHOYHV

<RX PXVW DOVR ORRN IR UDBERMX\WDKH RZH B\QLIR HP\D WA KRIMH R XWR LA GLAGHS
VD\ DERXW WKH ZHEVLWHHPKBABQY WKWUZHHIQV ZEDWD JWKWVHIOEVDYE YRODW DER
LQGHSHQGHQW VRXUFHV VDO®BERYXN W KMKEZHEYGWSHQ@GHQW VRXUFHV

JLQGLQJ WKH +RPHSDJH

7KH KRPHSDJH RI D ZHEVRWHKEVXDOQNVFR\CRNVDPSGR KW DDNE VILQM R U P DHEIPFDY WO
PDNH LW HDV\ WR JHWWWKHR ZWHEWLMRPHBBPHDRN SDJH RQ WKH VLWH

+HUH V KRZ WR ILQG WENLWRPHSDJH RI D Z

» (I[DPLQH WKH ODQGLQJ SmXU R4 WKWL®5/ WRVN

» )LQG DQG FOLFN RQ WKHJ CPONQOBSEHOHG :KRPH’

» +DYLQJ WURXEOH ILQGLQJERPPDQG XVRQJ F&WDFO )W RW K H DW FKW WHHR PS-
s PDLQ ° <RX PD\ DOVR WUWH GOLENRL Q Z KROK WLKH XAHKEVASD JBIW WKH WR S
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6RPHWLPHY \RX PD\ EH JLYHWIQWBD WHKDBSD JHS RHD ZWHEWR VKDYR KQRRP HEDYJIH) DAL
ORJR RU RWKHU PHDQV WRHIQQWVRMKM JKRFWBDILMW\ SDJHV ODFN WKHED\ WR
KRPHSDJH I \RX FDWKW KRRRHSDJGILQRRGIRY WKH RBBEQJIE\WBH WRYL QUL JHKYAH LR W
8 QHW ~ 3 LQIR~ HWF DQG UHIUHVK WKH SDJH

2FFDVLRQDOO\
H[DPSOH
KWW S

\RXU UDW5QJ I RWD VZX LZ KO @ KIHUAHD XDADHHE O/ ZHK RFPUH SIPRIBIH  RVDXQVGMLLC
\RX PD\ QRW EHPNSDHH ZKIH WIKHIUSSB/KK) DKRFH \DKRR FRP QHVYV FDWH!
ILOQODOQFHRWWRE FRRFRFZZ \DKRR FRP

,PSRUWDEWQ \RX KDYH PRUH WKRGLBOQWHKRF-OSDIWH *RVH Z RIRAKM Y HQI RR@ B
DERXW WKH VSHFLILF ZAWEWNDJIHSYD WRKKW WDX\@UOHQ®HUVIKHMHQGRWBHLVZ HERD Jt
ZHEVLWH V. LW LV DVVRFLPOQH G @WK GERWUHFW KWRPHSDJH

,Q WKH IROORZLQJ H[DPSOWMWH 3BH/ KROY MW KIHQ SDXEQYQW/WRKEHUBDWLQIDWEHGRI DV
LWV DVVRFLDWHG KRPHSDJH DO LKEDYJIHH DWVCGKVORN LQKRZAG HZGKBIQE L QIR SAAJIHF NV AR (

WKH KRPHSDJH

,Q WKH OLPDHE BRX DALRYXQ ¥ HERKOGLGNLRN WRJR DX DWH

,PDIJH WKDW VKRZV ZKHUH W

85/ RI WKH 7DVN|+RPHSDJH RI WKH :HEVLWH KRPHSDJH
+RPHSDJH
WILLIAMS
M%—ZJ—-O—O—L KWWS 777 ZIQOLDPV VRQRPD SONOMA

SILHFH NQLIH EORF

7KLV 3:,//,$06 62120%° ORJR V
XSSHU FHQWHU RI WKH SDJH
XVHUV WR WKH KRPHSDJH RI

KWWS DOQVZHUV \DKRR FRP

,Q WKLV FDVH ZH ZLOO FRQC

KWWS DQVZHUVWRHKRRRPRHS D J

<

$QVZHUV 3D

KWWS DQVZHUV \
WKBQWS 7ZZZ \DKRR\EFRPB6HFD X |
. "0 FOLFNLQJ RQ WKH ORJR WDN AHO " ANSWERS
—QEJIMS&N NN L' \wws DQVZHU RORG
ILG L e |
KWWS DQVZHU .
4T+46 WKH <DKRR $QVZHUV ZzHEvLW 7KLV 3<$+22 $16:(56° ORJR L
ILQG VSHFLILF LQIRUPDWLRQ|SDUW RI WKH SDJH LV FOLF
KWWS DQVZHUVR@®@KWRH RP WKH KRPHSDJH RI WKH ZHEV
KWWS ZZZ \D KRR HFRPJ H
KWWS KPV KDUYDUG HGX B )
,Q WKLV FDVH ZH ZLOO FRQ ma
6FKRRO SODUWSDWKPY KDWRDEH kY ﬂéR}/é&Q
KWWS KPV KDUYD KRPHSDJH UDIMKWME WED @D U ML SCAC

KPV IDEWY ILIJXUH

ZKLFK LV WKH KRPHSDJH RI
&OLFNLQJ WKH ORJR DW WKE
KWWS KPV KDUYDUG HGX DER
WDNHV XMWY VKRV KD UYRPW G\
KWWS 777 KDUYDUG HGX

7KLV 3:+DUYDUG OHGLFDO 6FK
OHIW SDUW RI WKH SDJH LV
WKH KRPHSDJH RI WKH +DUY
ZHEVLWH
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JLQGLQJ :KR LV 5HVSFRHEWLEAOH DRG WKERH &UHDWHIE 3WDKIH &RQWHQW RQ
(YHU\ SDJH EHORQJV WRRXOG@HENLWAMHDDQG LW VK

" KR ZKDW LQGLYLGXDO FRPBDRQ HWHLQHW UHRMR®EYLEOH IRU WKH
" KR ZKDW LQGLYLGXDO FRPBDRQ KWL QHRMVHDMMNG GW KRXFR QW HWD ORX

"HEVLWHYVY DUH XVXDOO\ YHU\ WRHDERQWRXRW RKR WHIH DBBHDBY RQMKHRH WHHYV

" &RPPHUFLDO ZHEVLWHV PD\ KDYH ERSW LWKRVIBERMHFMULDO WK

" 9%XVLQHVVHV ZDQW XVHUV WR NQRZ ZKR WKH\ DUH

" $UWLVWV DXWKRUV PXVLFLWGWOQWDEGHBWRHY RVXDO®DOIFRBL DWRH &E H

" YJRXQGDWLRQV RIWHQ ZDQWQWXS$ISRUW DQG HYHQ YRO

" +LJK TXDOLW\ VWRUHV ZDDBEOHKVEXIVQWRQBHQHFRPIRUW

" HEVLWHV ZDQW XVHUV MWRK BEHWZEOHQ WR QGALIVQM QB X H D QMG QBN W K IDRW |
DGGHG E\ RWKHU XVHUV

ORVW ZHEVLWHYV KDYH B:FRQWDERXWY SBUHVDBERKDOW SWRMKRRGRZQY | RVUKRH WLLRA)
FRPSDQLHY KDYH DQ HQWLWH GZ MER/ L2 KHR RMK HE\O RUGIRIDBG ZKDW MKEHY DWH
*RRJOH DQG ODUULRWW DWH DRRGW K KHHDIP SDBIN RD QW KRWKHUYV

" *RRJOH 2IILFLDO %ORJ

" ODUULRWW %ORJ

" BRXWKZHVW $LUOLQHV %ORJ
" 1HWIOL[ 7HFK %ORJ

2IWHQ D EXVLQHVV RU RUJDRUL]BPAHR®R DW HQW SIRIQGLLYEAEE BOW B H UQ/MRW D @K H
&RUSRUDWLRQ LV UHVSRQYEPBORRP R U7 KK H: CFHRYCH/OHD@WE RRJQ MOKHF R Q WHDIR QR
FOHYHODQGFOLQLF RUJ $Q QEGLRUGWED ERQQRMW W HRVIKROIHEHP DO E V QW HYL
FRQWULEXWHG WR FUHDWRQW PQW P DR QWIOH QH QB EWNWHQ H\HV ZR 0 OR Y LBI@ L M) Kt
UHVSRQVLEOH IRU WKH FRQWHQWZRQOHDPNUPDLAWBEBDSOBH RI WKH ZHEVLW

2Q VRPH ZHEVLWHV XVHUV BDBBWHZMKHH OMKRI| ERXD/QRQE VW DR WRDJLIQD L\MKML
7KH FRPSDQ\ )DFHERRN LV UHER&RQYHEVHWIHRU EWWH L RDBEGAKYWG RQO W KFHLHD 8 H U
JDFHERRN SDJHYV 7KH FRPSDQEQHNLBHGWBHBHL VL NIHWSQRIADVQA/H FWWIHDAY HE RWW L E
2ZWKHU ZHEVLWHYV ZLWK XVHU JRXHYXEWHGZEWR QYWH QW WIKEHE® XWIRHFV. D (R WKHHWI Z BOL
SXEOLVKLQJ ZHEVLWHV 4 $ ZARHEVWWHWH IRHUBMMW HVWRRXH PWRWGBWRINPDQYH H
DXWKRU V RU FUHDWRU VSDBRH WKH FRQWHQW RQ WKDW

)LQDOO\ WKHUH DUH VRRFHDNEGLVRHYV VWKG®MW DWKHRZ PRGN HDME VLAWK VKB WD
RU KDV VRPH EXVLQHVV UHRW WRLUR QKKL F RAQWKQ W K &8 OF BRRMN. 6 HED WHWH ZHE!
UHVSRQVLELOLW\ IRU WKHKNQGKPDWWE FIRQWHQWHEFRWKH Z\WEYZDWETWWNUIDI

JLQGLQJ $ERXW 8V &R DWIBFWXVMVWRBRADWERQYLFH ,QIRUPDWLRQ

0DQ\ ZHEVLWHV DUH LQWHUHVWHH LY XARAPK Q LACHNLHY JD ZH WIKDIQW KHDDY\HR QR
FRQWDFWLQJ D ZHEVLWH IURMVUHESIRNMOQEDIVREOMRVDVNXE@DQIRDH E R QWHH
PXOWLSOH ZD\V IRU XVHUV HFRLORQ@GB WYV WKH IKREQHW B X PZEHE \F R S WAIVEWD €
HWF 6RPHWLPHV WKLV FRQWDBWL]HE REP IBMISOYU WRHGWHRIQGEQSURYGEH® VV
FRQWDFW

&RS\ULJKW


http://blog.google/
http://www.blogs.marriott.com/
http://www.southwestaircommunity.com/
http://techblog.netflix.com/
Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Inserted�
Text
"● Websites want users to be able to distinguish between content created by themselves versus content that was added by other users."

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Graphic Element Deleted�
Graphic Element
 

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Graphic Element Deleted�
Graphic Element
 

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Graphic Element Deleted�
Graphic Element
 

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "itself to be responsible for the" 
[New]: "to carry responsibility for the quality of"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "website." 
[New]: "website itself."

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".


L.L.Bean em 20% OFF B8R 410207

MEN'S WOMEN'S KIDS' FOOTWEAR OUTDOORGEAR HUNTING & FISHING ~LUGGAGE HOME  SALE L BEAN
SIGNATURE
Whatsliew Flannel Gifis GitCards Bog PariFinder Videos LLBeanVisa

Order status 100 YEARS of OUTSTANDING CUSTOMER SERVICE™

ing principle
fer you

» Forgot Your Password » Order Tracking

» Size Charts » Retums and Exchanges

CONTACTUS: &) Phone & Call Ve

100% Guaranteed

Ordering Informati Information

7KH W\SHV DQG DPRXQW RHH®RQG DFWS HWGR BPD WERIQ WDFHW RIQ FRHEPDWIHR Q |
VHUYLFH LQIRUPDWLRQ DUH H[MWHPKDW LKERE&OHD PR QIIR\U PZMHERLLMIW F Y WR U H \
FRPSDQLHV HWF 8VHUV QHRI@Y DRZDIJHWRKB®S ZKHQWD SUREOHP RFFXUV

JRU VKRSSLQJ ZHEVLWHVVRAHOOSBNVIND ORRKKWRNWGR /RRN FROXGARQAWWERKW VIR
SROLFLHV RQ SD\PHQW H[FKDQPHVY WRIG/ UWLKHWKWRDWLBQPHWFRH VWHG XQGH

6RPH NLQGV RI ZHEVLWHV CHHGDEGZHU ORPROQWYV RD @R QWD FSAX UISRIRK P D VRIUF
KXPRU ZHEVLWHY PD\ QRRMW QIHHGG WHRH) WOIHFWIA OL (RIIR WPRDRV LRRQIO LZHH ZIRIX@QNMEL QHI[ S

2FFDVLRQDOO\ \RX PD\ HQFEXQWHW LCP DAHEVUWBYVRQWIKRU THRREDWYW\ ZHRWL
QRW LQFOXGH SHUVRQDO FRDW DLRW LLYQ IGRUIPOWL K@ PHX PKG YA VO D BO\ SKRBWL
XVHU JHQHUDWHG FRQWHQW LEBHQWORQRELARVKHUUK®KRZULWMR@MQ DOLDV RU X\

7R ILQG FRQWDFW RU FXVWRPBUZMBVIYWHH V@ IRIM DINIVRRUWR H3RRRPWEB BWH X
SFXVWRPHU VHUYLFH” OLQN FICORRW WK ZHBVY¥RWM DIHWXRALOGDUH) G 6\WRRH
LQIRUPDWLRQ RQ D 3FRUSRQDWHKH VERMSDQLIYN )BEHEHRRM® SDJH %H D GHW

1RWH WKDW GLIIHUHQW DRFDSOHKNLIEB\ VRCDYHG WMKGM UD RR | IBHAFXWU R BH @ WR/ X ORS
DYDLODEOH RQ WKH ZHEVLWH

SHSXWDWLRQ RI WKH 'HEKIHNVEDRQ &ROQDWRW RI

$ ZHEVLWH V UHSXWDWLR®@®QIEW RDVHBDA&QXWKH H PRH UBHR® OV ZWRH DR 8L Gl
WRSLF RI WKH ZHEVLWHBHEVHMWSIV. QR IRHIG UWHAISDWYVHQWRQMD ® FR PBBWRHHV H @R
7KHUHIRUH UHSXWDWLRQ WH\HH ZBER/ LV ML WIRH ERBWX D ® UF RIRS/DIQN \  RAKIL
LV UHSUHVHQWLQJ

$ ZHEVLWH V UHSXWDWLR®GUNFW® Q50 ZK DK\H (S 2AREKV EMQE DWW BHH VWH VKOQRZ KRR |
DFFRPSOLVKHY LWV SXUSRVH JRIEFHH[PRR2EG I|IRHZKE DK HUXDYPLDAWY L JIDNAH $IH @
ZKLOH VDWLUH ZHEVLWHV KKPRWEH NQRZQ IRU WKHLU

0ObQ\ ZHEVLWHYVY DUH HDJHDWW R/ KW H CDOJ HX V HALRWP HK RZZH EJRJOHY WK IUQYYJ  KIDXYL KB HIOHL D G \
SUHYLHZV" RQ YDULRXV UHYLHZXEZEEWLWHW L QX W RDR UFGBDWHQPOGN&H QERQ WI RU
LQIRUPDWLRQ DERXW WKHEYHWWLWDB\V :RRE WKHXIVDEGRKX WH[MMHUHDIO BXRWX UEB
ZKDW WKH ZHEVLWH VD\V WUXVW WKH H[WHUQDO VRXUFH

<RXU MRE LV WR WUXODOHWD ORXID WK HWYHW BD JERMIUMEWWREORQG RQ HD FEW SW.
ZHEVLWH %H VNHSWLFDOP RN HF GMERPYW WK B MP \ZHHEYH W H V
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SHVHDUFK RQ WKH S5HEXWMWODM LRY KNUHBOWIRU:HRI WKH ODLQ &RQWHQW

8VH UHSXWDWLRQ UHVHDOFKVWRVILQE RNKWO ZBD\EHHEBMDWEN WRR I NI RJE RHMHW L
UHIHUHQFHVY UHFRPPHQGDWLRQV BG RVBKHWW VFUBEEZEO B UWQIFROUHYGNIR G X BOWL
DERXW WKH ZHEVLWH

BWRUHV IUHTXHQWO\ KDYH X¥S{URMDWQQBWVWRIQRK FDVIWEUWEY UHSRWDW L R
ZKR DFWXDOO\ VKRS WKHUH XP:EHFRRIVISRH/U WD YEID M Vi US R\NHIWLHZN DN S KW DG\

0DQ\ RWKHU NLQGV RI ZHEWLVEHW®QOKD YR UUH BXPSIDW L B\RKH P\LS R B/H WL QZ5L WWKK CDIA
ZHEVLWH KDV ZRQ MRXUQDORXDWLGV D ADXFEYV D V3 WHVHWV 3 XRXV MR U 3 URLI] HK LDJKD U
RULJLQDO UHSRUWLQJ DUH H WHBBEWMHVLB®QFH Rl SRVLWL

:KHQ D KLJK OHYHO RI DPBHVKRWYWIHVDWLOHEBEWG RBAKIHN K H\SKRWOD/MGL REH M X G J
RSLQLRQV KDYH WR VD\ 5HF R P/MRXQUGEGBIW L RAXWF KIURVP  FHUEHUWW LRYDOH @ RIFLRW
SRVLWLYH UHSXWDWLRQ

5HSXWDWLRQ UHVHDUFK LV QHFHVXDRWHIRU'® AR WHMEXYVWHLNVWX HH @HEDWIHV B V
JRRG UHSXWDWLRQ SOHDVMW ER WHKUISDUWKG BHBRWK ZAKDOW \RX ILQG

6RXUFHVY RI 5HSXWDWLRQ ,QIRUPDWLRQ

/RRN IRU LQIRUPDWLRQ ZULWDWAIQVVELFEP BHURR®H W RV FKZQ HDRRWPLSA@HNG  LION
DUWLFOHV EORJ SRVWV PDJDRIQQH DQ®LBEDWYQJIRUNR PG LL\GFOING/HMEH QEH R/
RI UHSXWDWLRQ LQIRUPDWIWQ FUMRKRINE QRUVREGHABSWQRIHLQIRUPDWLRQ

BRPHWLPHV \RX ZLOO ILQG LQIRVKRDW LIRQ CRVR XWH (D ¥/ H BV MBHH L WB\D JUSVSEIW B M
KDYH LQIRUPDWLRQ DERXW ,@ MK QEWWWER | QRWW KU R/KIHG HHBWLXHQ B H SKIWHR)
FDQ LJQRUH WKLV LQIRUPDIWORCR UV LILFIHH LAX D/O IQRW URM L QJ

&EXVWRPHU 5HYLHZV RI 6WRUHV %XVLQHVVHV

&XVWRPHU UHYLHZV FDQ EH KUWHOSXWOWRRQ DRV HV WWWPR UWRKR UV ERXX¥QQHNVEW H+
UHYLHZV ZLWK FDUH SDWWRDFXHDD U GAHL IV NHSHNLH BBOU GRH REDIWYKH SIRWH. W LLYHHY LDHC
ZULWH WKHP LQFOXGLQEVMWKH RUHDRMRUREGH WKH XV RWKH VR S X EKSRIMN@KV B HKIL
1HZ <RUN 7LPHV DUWLFOHKHRERUDNH*XMHYGHZY DOQWLFOH RQ IDNH UHYLHZV

‘KHQ LQWHUSUHWLQJ FXVWRFHBDOQHYRWZYRVWUEOWMR HLGYIGIVA FOU HH R UQ H HIEW L\
UHYLHZV 7KLV LV FRPSOHWH/MU IR UWPDROU D @ GHG S A RWSIBQHYL HENY B QW8 K R R?
UHFHLYH VRPH QHJDWLYH RQHV
W LV DOVR LPSRUWDQWDWRH UMBIE FRCHV WEWL HRZ VWKW U MKLHH ZQVX FPEDRAUW H & U |
FRQYLQFLQJ UHSRUWV RI IWRDXQG DQGHYLGBQFHD ®I ZHROMEP HO \V LAHIDHV HYGH R
ZLWK D UXGH FOHUN RUDWYIHQ BHD B\BIBGN HF HVLISRVQIRA D R WH EBIH § R\ B MAHRIQH
30HDVH XVH \RXU MXGJPHQW

+RZ WR B6HDUFK IRU 5HSXWDWLRQ ,QIRUPDWLRQ
+HUH LV KRZ WR UHVHDWKH ZHKEW LWHS XWDWLRQ RI

,GHQWLI\ WKH 3KRPHSDJMU RIDWE&BGBHZHRVULWHKH ) %0HZKRYPHWBJIJHLEXKRRP
QHHG WR LGHQWLI\ WKW FIUHDWRUR RGMWKMHERQWHKER RYHUDOO ZHEVL\
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8VLQJ LEP FRP DV DQ H[DPRBOHNKWUIRRQRZRQJ PRHUHUFKHY RQ *RRJOH

» >LEP VLWH LEP FRP@ $ VHDUSBIHRURQoOL EWKPERWY H[FOXGHV

» >3LEP FRP" VLWH LEP FRP@ $ V[FDXXEGKVIRYDIHEP FRPLEWKRW H

" >LEP UHYLHZV VLWH LEP FRP@%& WHKDWFKH[FOXAHWY LHZMWRIRQ LEI|
" >3LEP FRP® UHYLHZV VLWH LEP FRPW@QEPSFRHAD WFKDWR UH[BBXGHHAN SO
" J)RU FRQWHQW FUHDWRUV WWRUVBDUBKLQJ IRU WKHLU QDPH

1RWH :KHQ VHDUFKLQJ IRU WHSXWRWILR®E MR RUPDW LR GRW DIMHE E)RW
ZHEVLWH WKH FRPSDQ\ LWYROI| H[PWPSWKH ,2%0G IPY.UG WK RUH 7RILWFLBO |
WKDW LW FORVHO\ PDLE@WDERQYVLEKHLFKG ZRYGBS HRGH Q @/ RWROWFLHRQ RD E |
FRPSDQ\ KIHHRU D :LNLSHGLD DUWLKOHQRQLQGHRIMAGHQW NREUFHV

/RRN IRU DUWLFOHV UHYLHZVHWRUXFULSRW WY EGLYHRSQPRIRQERKMW HVK H
WKHUH DUH PDQ\ VRXUFHV RIQGHBKWDHZMR Q +HYIR URDMBRRIP\M H H [ DPS\OLH
%XUHIDX QRQSURILW RUJDQL]DHRVLRQX WKDRW WRERWNY RQ BAKR/DRHDQHY D
*RRJOH 6KRSSRXJIFDQ WU\ VHDUFKLQUQ®B®QUNSBHWIVLF )RIUWHYDRSOH \RX
VLWH EEE RUJ@ RU >3LEP FRP° VLWH EEE RUJ@

JRU FROQOWHQW FUHDWRUV OORRN RRKHBELR/RMOEKH\F DWKKEFD WRIGH Y QERMWD @ U

1RWH <RX ZLOO VRPHWIRRHW KHQ G HIN- WK UU DAXNVQHVYV % XWKBXH %% %Y H
OLWWOH GDWD RQ WKHKHXXEX\QHMWVV QRBW EMH FRRXWLIHV WY H UV HG K XV DUDIWRLAY .
DUH XVXDOO\ WKH UHVXOARPRBIOPX®WAL S O3HO EXMWHH VIRROWHK®& H % %4 WML W R Z \
HYLGHQFH IRU D QHJDWLYH UHSXWDWLRQ

6HH LI WKHUH LV D HZNVLHGNIDF DH WUR®HDRBH Q ® GICIR ZRD QQ HEAHV DV LIVRHR C
LQIRUPDWLRQ DERXW FRPSDQ IQM/H QRW JBRWHDIWRIUR/Q V ) RIUQ Gi [ BBRISILID RW U @
>3LEP FRP" VLWH HQ ZLNLSHGLD: IRNLIS® G L DH DW WILADIHRO H\D QD Z® PSD QR XD Q
PD\ LQFOXGH LQIRUPDWLRQXFKHPIMLDZWRGVHB®XR®DRM RRWU [RW\PR RI UF
FRQWURYHUVLHYV DQG LVVXHV DIRMH OMKDWQ N®RPEH : DN LFSHMAKIBIFH ZIDUWHY |
GLVDJUHHPHQWY RQ VRPH RVKWKFHREWREQYWQWD\ REH WRODWG D Q/GIIGF D W KR @
DGGLWLRQDO UHVHDUFK LV QHFHVVDU\

+HUH DUH VRPH H[DPSOHV RI UHSXWDWLRQ LQIRUPDWLRQ

‘HEVLWH SHSXWDWLRQ ,QIRUPDWLRQ |['HVFULSWLRQ

DOQOXDOFUHGIWILNILSHGLD DUWILFOH DERXW D

3RVLWLYH UHGNRWPWWMRBHUV LQ
FDQ REWDLQ IUHH FUHGLW UH
SURYLGLQJ WKHLU 6RFLDO 6H
WKH :LNLSHGLD DUWLFOH WHO
s$QQXDO&UHGLW5HSRUW FRP L
PDQGDWHG DQG DXWKRUL]JHG
IUHH FUHGLW UHSRUW °

6HDUFK UHVXOWY |RU >DQQXD
VIWH DOQOXDOFUHGLWUHSRUW

-DOO 6WUHHW -RXUQDO DUWLH

DQQXDOFUHGLWUHSRUW FRP 1RWH $OPRVW HYHU\ ZHEVLW

DERXW FXVWRPHU VHUYLFH V
YDULRXV VRXUFHV DQG UHYLH
UHVHDUEFK

FOHYHODQGFOL 6WDWHY DV UDWHG E\ 8 6 1H

3RVLWLYH UHGKRNVUPWIMEFRUGLQ
:LNLSHGLD WKH &OHYHODQG {
UHJDUGHG DV RQH RI WKH WH

6HDUFK UHVXOWYV RU >FOHYH

ZLNISHGLD DUWIFOH DERXW F

ZKLFK \RX ZLOO DOVR ILQG L
KRVSLWDOV LQ WKH 8 6 8VH
LOQIRUPDWLRQ RQ WKLV ZHEVL

86 1HZV  RUOG S5HSRUW DUW
KRVSILWDOV LQ WKH 8 6
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"HEVLWH

S5SHSXWDWLRQ ,QIRUPDWLRQ

'HVFULSWLRQ

EVPRQLWRU FRH

—_6HDUFK UHVXOWY IRU >FVPR(

VIWH FVPRQLWRU FRP@

AINLSHGLD DUWILFOH DERXW 7
ORQILWRU

3RVLWLYH UHGMRNWPWWRRRQLFH V)
KLIKOLJKWHG VHFWLRQ LQ WK
7KH &KULVWLDQ 6FLHQFH ORQ
WHOOV XV WKDW WKH QHZVSO
3UL]H DZDUGV )URP WKLV LQ
WKDW WKH FVPRQLWRU FRP ZH
UHSXWDWLRQ

NHUQHO RUJ

BHDUFK UHVXOWYV |RU >NHUQH
‘ILNLSHGLD DUWLEOH DERXW N

3RVLWLYH UHGKRNVWPWWRHRQ@HDUQ
:LNLSHGLD DUWLFOH WKDW 32.H
PDLQ UHSRVLWRU\ RI VRXUFH F
WKH EDVH RI WKH SRSXODU /L
PDNHV DOO YHUVLRQV RI WKH
XVHUV ,W DOVR KRVWV YDUL
OLNH *RRJOH $QGURLG 7KH P
WR KRVW D UHSRVLWRU\ IRU

PDLQWDLQHUV RI /LQX[ GLVWU

O6HDUFEK WR 1LQOG UHSXWDWLRQ
6HDUFK WR ILQG UHYLHZV

(IWUHPHO\
EXVLQHVV KDV D

QHIDWLYR | RJUHRSDXWTIBRA
%% % UDWLQ

QJ JLYHQ E\ % %% 7KHUH LV D
_G—LMLHMH P SN%% QHJIDWLYH UHYLHZ ILQDQFLDO IUDXG 7KHUH DUH
2 ZUXVW/L QN QHIDWLYH UHYLHZ\JGHVFULELQJ XVHUV VHQGLQJ H
DQ\WKLQJ IURP YDULRXV VRXU
I1HIJDWILYH QHZV DUWLFOH
6HDUFK WR 11LQG UHSXWDWLRQ
(( WUHPHO\ QHJDWLYH PDOLFLRX
6LWH VHOO % % O
— ﬁSJ[&AlLSDJH LQIRUPDWLIKRY ZHEVLWH HQJDJ
LNLSHGLD DUWLFOH EHKDYLRU VXFK DV SK\WLFDOO
HzZ <RUN 7ILPHV DUWLFOH
6HDUFK WR 11LQG VEDPV UHOD
1HJDWLYH UHYLHZ (( WUHPHO\ QHJDWLYR | RJBRXWIIBRY
L HG; DUH PDQ\ GHWDLOHG QHJIDWLY,
KRVSLWDOL] 1HIJDWILYH UHYLHZ ZDWEKGRJ VLWH

IHIDWILYH UHYLHZ
IHIDWIYH UHYLHZ

DQG FKDULW\

GHVFULELQJ IUDXG DQG 1LQDQ

:KDW WR

<RX VKRXOG H[SHFW WR LRQG IRHSQRWDIH. FEX VIL@QIRWVWPHDRWUDRGL [DHMEMR QM VDRI .

ZHOO NQRZQ

JUHTXHQWO\
LQGLFDWLYH
SUHVHQFH’

DQG UHO\

'R :KHQ

FROQWHQW FUHDWRUYV

\RX ZLQORUPQ®LE&DWIORXW UWRRH URSX\WDWRERQO RR UD DDH EVWWR
SRVLWLYHORQ\ VHPDIOOLY BREEBOX®POWLIRD/VIQYW KD YFR BP XY@ DW
RQOZRUIG UR LMHZXYW K ) RORW KR H UV P DO FoHWL FEXW L GHDVAN

R

<ROWDMQ®R QLR Q5RISPDWLRQ

UHSXWDWLRQ VKRXOG QRWLEHRD FRIQVIRZH $BGH DDXDQIGW FD
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2YHUDOO 3DJH 4XDOLW\ 5DWLQJ
$W D KLIJK OHYHO KHNIH DIXBD OWWHM WDIWHISQYJI RI

8QGHUVWDQG WKH WUXH :BBKWISSRNY RU SRBHWYDIHWKRXWH DDROFOXKGHQFL
DUH FUHDWHG ZLWK QR ROUWWHPHBW WKRD VWK HEORW NHYWEKDO®\ RBURDWGL XKIRW
GHFHLYH XVHUV VKRX6GVUMHFHLYHRVKKUWKHU DVVHVVPHQW LV QHFH
2ZWKHUZLVH WKH 34 UDWIHDIO LWKHEDWBGHRDF KIRZXHYV FUWWHE8XDS RYXM O\
IROORZLQJ V/IREWVMRZWOHRBEQ XPLIKDQEIJKHYWDOLW\ SDJHV

2Q 3DJH 4XDOLW\ UDWLQUKHN/ DBDNWYW ARBOEZWAOVANVGLQIWKAD RYHVDQOGHB4 WR!
VOLGHU ORRNV OLNH WKLYV

Lowest Lowest+ Low Lew+ Medium Medium-+ High High+ Highest

<RX PD\ DOVR XVH WDK\H QBY EMMRZH OB GLXP DOBIK 30HDVH LQWHUSUHW WK
PHDQLQJ WRKDHWWMKWMLQJ LV KD/RZDYDEREZRIZHQ YV KDOIZD\/ RZHWIG 8 DX PHW F

,Q WKH IROORZLQJ VHBWRRWYV FKRWXD ARMBHWAIAMBEL XRALIKD QGFEIJKHVTYWDOLW\ SDJ

3DJH 4XDOLW\ 5DWLQJ ORVW ,PSRUWDQW )DFWRUV

+HUH DUH WKH PRVW LPSRUWPQWHDHWWU®JWRQ FROHWUGEOGO 3DJH 4XDOLW)\

7KH 3XUSRVH RI WKH 3DJH

(ISHUWLVH $XWKRULWDWLYHQ@KVYV LAUXD/QVZPSW KMWDHMW T X R ®UWUY HFVKHIDUE
RQ WKH DGGLWLRQDO NRKWRUDWHEKORZ WR LQIRUP

ODLQ &RQWHQW 4XDOIZWMH D@V ISPRYVXKRXOG EH SDYH GRIRQ KWK M DO/INQ G E
‘HEVLWH ,QIRUPDWLRQ LQIRUPD®RRQLDER XM YZEEKH YIRIIHPDWLRQ DERXV
ZHOO DV WKH FUHDWRU RI WKH 0&

‘"HEVLWH 5HSXWDWLRQ UHSXWDRQWRICE (D RRW / IZPKRY IOMRUKMEOS ZLWK UHS
ZLOO EH SURYLGHG

1RWH 6RPH WDVNV PD\ DWN RRX\RWR YSKRZQKWVKEXSD MWR GERJ UHINVENDIUFIK LI IF
UHSXWDWLRQ RQ \RXU GHVNWRRS W R WHKRH UH WHRN WK L P D\ REN NSLHOMMURE W L3ROQHD

([(SHUWLVH $XWKRULWDWLYHQHMVY $D/QG 7UXVWZRUWKLQHYV

SHPHPEHU WKDW WKH |LWVWR VXWHEGH RY WDQ G DWKBJMLIW XH ES X WHR/V R UR IS DM KN
VRUW RI EHQHILFLDO SXUBWVBUH OROXIWRG IDWIHARK IRMWSE DB SHW W DKWH OSS
KDWH FDXVH KDUP RU PLVLERROE BUFBEHHWWEWHRVHUY VK

JRU DOO RWKHU SDJHV WXDSRWHDY MW KIH BHPEREIQ WL O0R®! OHGW U\W DWGH WD XWWR B UV
LV YHU\ LPSRUWDQW 3OHDVH FRQVLGHU

" 7KH H[SHUWLVH RI WKH FUHDWRU RI WKH 0&
" 7KH DXWKRULWDWLYHQHVMW: RWRNHKH & UMDWRU BIQ® KWMKH ZHEVLWH
" 7TKH WUXVWZRUWKLQHVV RIWWHKHO& UHWWHRQI RDOWKM KH: ZHEVLWH

.HHS LQ PLQG WKDW WKHUHWD QAJH HEVIKKWKHY RIS DDHE VWWSHV IBYKQORQRYWEY L
ZHEVLWHV IRUXP DQG 4 $ VROPIHHVW\BMAF RI,QLQDRFRWP DWERQ@VDVYHOVRKRQ Gl RBJXPR
GLVEXVVLRQV ZKHUH D FRPPXQLWDORDHEHJ)SEHSWVVEBRWBYRYLRBG VSHFLILF \

+LJK ($ 7 PHGLFDO DGYLFHSVURBXGEHGEIE\ ZWUHRSVHQ RRIWRS UL Q W B WRR®L
H[SHUWLVH RU DFFUHGLWDWLRQRU+LIXRUBODOWPRGQGLNVBERXOGYEHDZULWW!

&RS\ULJKW
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SURIHVVLRQDO VW\OH DQGHWGKRNQG ESGHWHWHGQ UMYWHMIZXODU EDVLV
" +LJK ($7 QHZV DUWLFOHV NKRRRGQEBLBSWRE XFHRI HAMWL R Q B WIX\DFZ OAK H \
DFFXUDWH FRQWHQW SUHYWQXWHG VL @ FIK LHNYH WK [EM WKMKDU  X+Q G K UV %/ B Q
VRXUFHV W\SLFDOO\ KDYH SXED LS/R®IG LHWW D B G L WKRHEGH MG ISV IDHTS CS-U R |

" +LJK ($7 LQIRUPDWLRQ SDJN¥WRRQGVEHH GWRIGKF MR SEFYS HRS®H DSBS UR'E
VFLHQWLILF H[SHUWLVH DQG UHGEWHNKFQWRIWOQVKYWREOLVYKNKIEYWEKH U K

" 4LJK ($7 ILOQDQFLDO DGYDBH LFH JBIWFDG VIKRXO®WDERPH OQWRFEHWUXVW Z
PDLQWDLQHG DQG XSGDWHG UHJXODUO\

" 4+LJK ($7 DGYLFH SDJHV RQ UMRBRGHO LQJFKZBVFKRPIHQ FRIYQG WHRSD\FDV
\RXU OLYLQJ VLWXDWLRQLVRXHDG YZKAH KR @ DD WA WA J IV KIHD PILXON X UHK RKXE
FRPH IURP ®*H[SHUW  RU H[SHULHQPHEBXWWRXUFHV WKDW XVHUV FD

" +LJK ($7 SDJHV RQ KREELHW RWXFBHDYQERBWRRUBGDM BI[SKUWRYVH DO

6RPH WRSLFV UHTXLUH OHVV ISR DAUJLMWEHHWLYHPHOD QG H%BDRRGEGISF WKWH RII X C
UHVWDXUDQWYV 0DQ\ SHRISICBHH UMKIMUFHH VW RV | BRQ@)XGP \O L I[FHHO RIIWR SIODMF PDYKENH F
FRQVLGHUHG H[SHUWV LQ WRSLENUZKBEBH WHKHLWK DNHPOZLWOLNQ JL IWWH HF BSQIW YA
DQG DPRXQW Rl OLIH H[BHUKHQFIBQWRH[BBNM “"KRBRO XK HVKMR/S BHY ZBI\GD\O @ [ S
SHQDOL]H WKH SHUVRQ ZHESDQH ZHEYRWMNH IHRGXKRMWHKOIE RU WUDLQLQJ LQ \

,WIV HYHQ SRVVLEOH WR KBY# KMMBLED\ HSHHWPSOH Q/WEEHRHWD $B J HR/U X
SHRSOH ZLWK VSHFLILF GLVH[BWHW\LHQFKDWNVQD SRUFRRD O YHHW KG D'\ H{ [PSAHSUOML \
+HUH IRUXP SDUWLFLSDQWAKHLWH ORMB0OL QD HVR DIYRMEILYLWIQ GIFPASORDRFH
SHUVRQDO H[SHULHQFHV LQ RWLPK OGLKBO DIUGHY LH$ H UBS\H F IQUE F DS G EFD OU L\
WKDQ GHVFULSWLRQV RI OLIH URMBHERAWRHY RWKRKWKEHBRRHDOWK SURIHVVI

7TKLQN DERXW WKH WRWLNLRIGWKIHH$PHHW L WDHL W R HO KK IUHHYCH |RW VWEXU SRV |
VWDQGDUG IRU H[SHUWLVH WKBHQBYH RQ WKH WRSLF R

+LJK 4XDOLW\ 3DJHV

,Q WKLV VHFWLRQ ZH ZLORHLIKVFLQEW)\ FKDIHV WHIUGL VMY FV P KR O 8 [ FRDQ E VU
\RXU UDWLQJV VR SOHDVH UHYLHZ HDFK RQH

&KDUDFWHULVWLFV Rl +LJK 4XDOLW\ 3DJHYV

+LIJKTXDOLW\ SDJHV H[LVW |IRBXDORRNW IWDRR EHQQHILFLQ RQH DOVLRIK WHR RHDE
RQHVHOI DUWLVWLFDOO\ WR SXRJJFBEDYHQJ SURGXFWV RU VHUYLFHV

:KDW PDNHYKIXDOLW\ SIDDXAXD@GLW\ SDJH VKRXOG KWH HD @G E B RKIL HFIHD QV KSDXW
,Q DGGHLIWERQOLW\ SDJHV KDYH WKH IROORZLQJ FKDUDFWHULVWLFYV

" +LJK OHYHO RI ([SHUWLVH 7 BXWKRRILWOMIMHAQHYS 7 DQG

" $§ VDWLVI\LQJ DPRXQW RIGKRJIK DT XAHOLRW\L &L YIHQ RUX KHOSIXO WLWOH

" 6DWLVI\LQJ ZHEVLWH LQIRUPDBWRRW DKRR RV UG MSRRDM ER® HIRSD JIWKHYV Z
IRU VKRSSLQJ RU LQFOXGHWK HQ@ DLW L\DIOR XA\DUED G\DDYFHW VRO@INR IV PR Q¥ L RFOX V W |

" 3RVLWLYH ZHEVLWH UHSXW DMWLRIHVISRRQ DL ZGIE VLR RAKKIY 10%H RQH SWKKWD \8
FUHDWRU RI WKH 0& RI WKHHEZHBW. WHRP WKDW

&RS\ULJKW
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$ 6DWLVI\LQJ $PRXQW RI &RQRVHIXWOLW\ 0ODLQ

7KH TXDOLW\ Rl WKRRY& LI\ SRUWRQWNKHLWHUDRGLQ Q3RUR V4 XMKAL W\$ U D RIL
DOO W\SHV Rl ZHESDJHV 0BUWDWHEJ DK MK QX DIOL.@MW HD RR X\WQKMH R R @WR ZQ QD V
H[SHUWLVH DQG WDOHQW Q@ LD®IR UFRIW IQRZ VS DIHNVL F B HM FOVXD@ION \ DEFEE XROWA
WRSLF DQG PXVW EH VXSSRUAKHGHEW XHIEHBERQ VFHR@WHM VWYV W V

JRU HDFK SDJH \RX HY DRDXDWHHYV VEHEFGE QDL QIHAVKH 0 & OXNILRRUH DEWRDEN. QUWD

DUWLFOH ZDWFK WKH YLGKRH HVKPL B OW K 8 D SIRRW N8/EFY\ SAHKPHH PREQIQ L QVHK DIV F
LQFOXGHV SDJH IHDWXUHWHD @G WK F8D. RO RXW/S DRR LN [P SSOR G XIFW KD JH
ZHEVLWH SXW DW OHDAMWW QMR SRRMEEK FWX WK WHKRH VAR SSUQWKAD LW JHV LNMXJ
VSHQG D IHZ PLQXWHV SOD\LQJ LW

7KH SXUSRVH RI WKH GFNVHUEZLQB XKODW KRIXK TXDWOKDW BRQOQM HQW UP HPIPS A
LQIRUPDWLRQ SDJHV VKRXOIGO HERU OD FYMXID/OWMN QD F B RGD \W R P/XKWRFSKSHHQV L ¥R Q WAH.Q
DOORZ XVHUV WR ILQG WEE WRRGXBWKDWKHVNKHDIEW R GW FWKX PHROW LRV BWIK
HQWHUWDLQLQJ ZKLOH IDAWXDOHPHBRXW DAY ORQQREY GWHKMWRRIG] IX\R XVOOGN LEWH

7KH DPRXQW RI FRQWHQW WRFEWYNDODWLRULYKHG IB3®HXWS RWH WK HWWIR SED JE
TXDOLW\ SDJH RQ D FRWRPRIG DWREOP EDHN K QDR R QW HR @ LANKOIDQ BIDWH STRIKHH R C

QDUURZHU WRSLF KLIK TXDOL

+HUH DUH ZYWKH DHDNDDPVS DHIVL RI BBBHKQW R

:HESDJH 'LVEXVVLRQ
G6LEHULDQ +17KH 6LEHULDQ +XVN\ D EUHHG RI GRJ LV D QDUURZ WRSLF
QIRUPDWIRJWKDQ VRPH HQF\FORSHGLD SDJHV RQ EURDGHU WRSLFV LW KO

7KLV VKRSSLQJ

SDJH RQ D UHSXWDEOH VKRSSLQJ ZHEVLWH KD

SURYLGHV WKH PDQXIDFWXUHUfV SURGXFW VSHFV

DV ZHOO DV

LWEFKHQ 6W
6KRSSLQJ 3([

VKLSSLQJ DQG UHWXUQV LQIRUPDWLRQ PXOWLSOH

LPDJHV RI

\

WKH SDJH

SLWHP GHWDLOV °
WR VHH WKH FRQWHQW

SLWHP VSHFLILFDWLRQV ~

LW LV VWLOO FRQVLGHUHG 0&

3IJXHVW

7KLV PRYLH UHYLHZ ZULWWHQ E\

D PRYLH FULWLF KDV D VDW

WDOHQW VNLOO ZHQW LQWR ZULWLQJ WKLV PRYLH UHYLHZ

&OHDU DQG 6DWLVI\LQJ :HERLWH 50VESRPOVWERRD D&G &XVWRPHU
8QGHUVWDQGLQJ ZKR LV UHMBRDVAEOMLARD B DDME \RMNES\HWH\RYL @B EV & WH VR L
TXDOLW\ SDJHV VKRXOG KDXW RKHID Z HIEQ LRAJHP DWAR. RAQKHDENRRUKOVHW VQ J H I H F\RLIEV

7KH DPRXQW RI LQIRUPDWLRWQVRHMHEHGH SRIQ G(V$ R QD W\KHHH [\I PSSHO FR | <DHE VZ MEH
GHPDQG D KLJK GHJUHHQRUDWOXV@HHBGR VIUWH V [ JHQ L VL QIRWSRQWLRED HD B R X WW
WKH VLWH ,Q DGGLWLBQG +ILIXD QKLDDOL WY UD\WY R D AROLHRIDU ZHES L WHIW L DIONVRJI OF
LQIRUPDWLRQ WR KHOS XVHUV UHVROYH LVVXHV

2WKHU ZHEVLWHV WKDW DUHRRWOKVY ZHEVLWH VL@ DRWKPHD WELXRUS R \GHH SRIIQ GVLK
)RU H[DPSOH DQ HPDLO DGGRHUVVRPB\ QGBRQ ¥E&I/L FAHRMWH YV

3RVLWLYH 5HSXWDWLRQ
5HSXWDWLRQ LV DQ LPSRUWKBIKUB WIL\@HB U DDQ & KIH@WI RXYWPIVQ IV:KH OH$S O 8D IJW KFL
WKH JKUDWLQJ UHISW W DWRIR@U DWKBJ FDQQRW EH XWHGKDRUDDBRQZHEWFILVQH QH

UHSXWDWLRQ SHPHPEHU WKPWNEKMRUIG RWRJ FRIQWH. B Ul K WOKWVHL YUH DVIRRQLVQ E HD
WKH UDWLQJ LWVHOI

&RS\ULJKW
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$ +LJK /HYHO RI ([SHUWLVHUESXWERUMKDWHYMNQHVH 77

+LIJKTXDOLW\ SDJHV DQG ZHEWUWHY HQ MVHRG EHQ RXIKK RHY & WEWLY HWRQGF W WX\
WKHUH DUH B3H[SHUW  ZHEVRWWHNS KIHDWOLONV MASHYV KHLRDQ Z HEWX W HYQ GK XPR US O
HWF ,Q IDFW VRPH W\SRIXQGB8! DDAGARVYD W[FRAXVILYH O\ RZKXKHBHXBV FRRBX GLW
HISHUWV FDQ SURYLGH YDOXDEWRSBEHWVSHFWLYHV RQ VSHFLILF

7TKLQN DERXW WKH WRWLNLRIG WKIHH$PHHW L WDHL W R HO KK IURHYCH |RW VWEXU SRV |
VWDQGDUG IRU H[SHUWLVH WKBHQDBYH RQ RWKH|[DMNWBDHD URMLIJIKOAXDDQ®\ LQHR U
RQ VFLHQWLILF WRSLFV VKRXQB8 QWH SIUFHWVHR@QW HRBVYWY EDHLNWKH GV XFK FRQVHQV

([DPSOHV RI +LJK 4XDOLW\ 3DJHV

‘HESDJH 7\SH Rl & +LJK 4XDOLW\ &KDUDFWH|34 5DWLQJ DQG ([SODQD

I I I |
+LJK IHZV Lowest Medium Highest
" $ VDWLVI\LQJ DPRXQW R

*RPHSDJH RI D QHZI » apy WLYH UHSXWDWLRQ | 7KLV LV WKH KRPHSDJH RI

<0</ ZRQ VHYHUDO 3XOLW]HU 3U
3UHVV &OXE DZDUGV 7KLV
SRVLWLYH UHSXWDWLRQ IRY
I I I |
Lowest Medium Highest
+LJK 1HZV

$ VDWLVI\LQJ DPRXQW R 7KLV LV DQ DUWLFOH RQ D
B3RVLWLYH UHSXWDWLRQ KDV ZRQ PDQ\ 3XOLW]JHU 3U

SUWLFOH RQ D QHZ| . |50 (7 RI WKH SXEO|SRVLWLYH UHSXWDWLRQ IRY

<0</ MRXUQDOLVP 7KHUH LV D
TXDOLW\ 0& :KLOH WKHUH
WKH 0& LV HDV\ WR ILQG
ODEHOHG DV $GV
| | | ——
Lowest Medium Highest
HLJIJK 1HZV
" $ VDWLVI\LQJ DPRXQW R
7KLV LV DQ RSLQLRQ SLHFH
2SLQLRQ DUWLFOH § " 3RVLWLYH UHSXWDWLRQ | RrpUG R,?NKH §DU?HVW 0
ZHEVLWH "o+LIK (%7 RIWKH SXEO|ywDWH RI OLQQHVRWD  7K#

DV DQ RSLQLRQ SLHFH ZH(
FRDFK WR WKH 8QLYHUVLW

P ——

Lowest Medium Highest

+lJK *RYHUQPHQW

7KH SXUSRVH Rl WKLV SDJH
86 1DYDO 2EVHUyDwW ~ *LIK ($ 7 IRU WKH SXU{RIILFLDO 86 1DYDO 2EVHUY
&OREN SDJH WLPH LQ GLITHUHQW WLPH
GLVSOD\V WKH FORFN LQIR
HDV\ WR UHDG IRUPDW  7KH
KLIKO\ WUXVWZRUWK\ DQG

RI LQIRUPDWLRQ

I I | = I
+1 JK +XPRU ” +LJK TXDOLW\ KXPRURXV Lowest Medium Highest
" 3RVLWLYH UHSXWDWLRQ
$UWLFOH RQ D KXP| " ([SHUWLVH DV D IDUFLF|/KLV ZHEVLWH LV ZHOO NQ#

VDWLULFDO DUWLFOHV 7K\
VDWLVI\LQJ DQG IXQQ\ DUW

&RS\ULJKW
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'HESDJH 7\SH RI &

+LJK 4XDOLW\ &KDUDFWH

34 5DWLQJ DQG ([SODQD

+1JK 6PDOO EXVLQH

/IREDO ILVK FKLSV

" +LJK ($7 IRU WKH SXU

Lowest Medium

) I

Highest

7KLV LV DQ B3®DERXW XV~ SO
ZHEVLWH 7KLV SDJH SURY
ZKHQ WKH UHVWDXUDQW RS
FDQ H[SHFW 2WKHU SDJHV
SURYLGH LQIRUPDWLRQ DER
LOFOXGLQJ WKH DGGUHVV

LQIRUPDWLRQ HWF 7KLV 4
DXWKRULWDWLYH EHFDXVH

1L JK 6PDOO EXVLQH

/IRFDO SUHVHUYDWLH

" +LJK ($7 IRU WKH SXU
" $ VDWLVI\LQJ DPRXQW R

Lowest Medium

o

Highest

7KLV LV WKH 1HZV DQG 8S
ORFDO SUHVHUYDWLRQ FHQ
YHIJHWDEOHY DQG PRUH

1RWH 7KLV H[DPSOH ZDV D
31HZV DQG 8SGDWHV" ZHUH

+lJK % ORJ SRVW

SDUHQWLQJ DUWLFO

" $ VDWLVI\LQJ DPRXQW R

" 9HU\ SRVLWLYH UHSXWD
" B6SHFLILFDOO\ KLJK ( $ 7
UHSXWDWLRQ IRU WKLV

Lowest Medium

|

Highest

7KLV LV D EORJ SRVW RQ

ZRQ D YDULHW\ RI DZDUGYV
3UL]H *HRUJH 3RON $ZDUG
HWEF 7KH DXWKRU RI WKLV

NQRZQ DV DQ H[SHUW RQ 9
LV D UHIJXODU FRQWULEXWH
ZHEVLWHYV

1L JK 6KRSSLQJ

%DFNSDFN VKRSSLQ]
SRSXODU VWRUH ZH

" $ VDWLVI\LQJ DPRXQW R
" 3RVLWLYH UHSXWDWLRQ

Lowest Medium

|

Highest

7KH SXUSRVH RI WKLV SDJ}
EX\ D VFKRRO EDFNSDEFN

ORW RI GLIIHUHQW EDFNSD
WKHP KDYH XVHU UHYLHZV

7KLV LV D ZHOO NQRZQ UH
GHWDLOHG &XVWRPHU 6HUY
VLWH

+1JK  6KRSSLQJ

%DWKURRP GpFRU S
ZHEVLWH <0</

" +LJK ($7 IRU WKH SXU
" 3RVLWLYH UHSXWDWLRQ

Lowest Medium

|

Highest

7KLV FRPSDQ\ VHOOV LWV
IDVKLRQDEOH EDE\ DQG FKI
DFFHVVRULHYV ,W KDV D S
DV H[SHUWLVH LQ WKHVH WV
0ODQ\ SURGXFWV VROG RQ V
WKLV FRPSDQ\

&RS\ULJKW
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'HESDJH 7\SH RI &

+LIJK 4XDOLW\

&KDUDFWH

34 5DWLQJ DQG ([SODQD

+1JK  6KRSSLQJ

7TRP7RP *36 SDJH R(
HOHFWURQLFV ZHEV

$ VDWLVI\LQJ RU FRPSU
YHU\ KLJK TXDOLW\ 0&
+LJK ($ 7 IRU WKH SXU
SRVLWLYH UHSXWDWLRQ

Lowest Medium

|

Highest

7KHUH LV D YHU\ ODUJH T
SDJH 1RWH WKDW WKH WI
HYHQ PRUH LQIRUPDWLRQ

FXVWRPHU UHYLHZV 7KH W
FRQVLGHUHG SDUW RI WKH
I | | |
+1LJK 9] DWES viedium ighes
- GHR " $§ VDWLVI\LQJ RU FRPSU| -ow=t Meciun Highest
YHU\ KLJK TXDOLW\ 0&
$?g§§GEQEyﬁ;x//L " +LJK ($7 IRU WKH SXU{7KH 0& RI WKLV YLGHR SD|
6DWXUGD\ 1LJKW /LYH D Y
VKRZ
I | | |
Lowest Medium Highest
+1JK 91 GHR " $ vDWLVINLQJ DPRxQw R /KLV LV D KXPRURXV ' KLJK
\ YLGHR ZLWK PRUH WKDQ
FLIK (837 HYHU\GD\ HIS cpyowiQl LOOXVWUDWLQJ
3$Q (QJLQHHUYV *XL WRSLF RI FDW RZQHUVK| c0pPwWIFDO EHQHILWY RI F
B H R WKH YLGHR KDYH HYHU\GD\
RZQHUVKLS )RU D KXPRUR
H[SHUWLVH GRHV QRW KDYH
WUDLQHG YHWHULQDULDQ
I | | |
* ” Lowest Medium Highest
+1JK *DPH $ VDWLVI\LQJ RU FRPSU
YHU\ KLJK TXDOLW\ 0&
2Q0LQH JDPH " 3RVLWLYH UHSXWDWLRQ | +LJKO\ HQJDJLQJ JDPH ZLW

HGXFDWLRQDO WRRO IRYUY

FRXOG HQWHUWDLQ D FKLO
KDV D SRVLWLYH UHSXWDW
DERXW DQLPDOV

+lLJK 4%

+RZ ORQJ GR FDQFH
<0</

$ VDWLVI\LQJ
WKH IRUP RI

DPRXQW R
SHUVRQDO

Lowest Medium

|

Highest

7KH TXHVWLRQ RQ WKH SD|
SHRSOH OLYH ZLWK FDQFHU
UHVSRQVHV GHVFULELQJ KR
OLYHG DIWHU GLDJQRVLYV

PHGLFDO DGYLFH DQG WKH
VKDULQJ SHUVRQDO H[SHUL
DUH KHDUWIHOW DQG ZHOO

&RS\ULJKW
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+1LJK (QF\FORSHGLD

(QF\FORSHGLD DUWL
$PHULFDQ &LYLO :D

$ VDWLVI\LQJ RU FRPSU
KLJK TXDOLW\ 0&

3RVLWLYH UHSXWDWLRQ
+LIK ($ 7

IRU WKH DUW,

Lowest Medium

|

Highest

7KLV LV D GHWDLOHG DUWI
&LYLO :DU 7KH FLWDWLRQ
WKLV DUWLFOH

1RWH $OWKRXJK PXFK
WKH PRELOH SDJH ZH
WKH KHDGLQJV ZKLFK
SDUW RI WKH 0& 7R
QHHG WR ]RRP LQ WR

RI
FRQ
\R X
VHH
WKH

+1LJK JRUXP

$XWKHQWLFDWLQJ D
SXUVH

+LJK ($ 7 IRU WKH SXU
$ VDWLVI\LQJ

DPRXQW R

Lowest Medium

|

Highest

7KLV TRUXP LV ZHOO NQRZQ
OX[XU\ GHVLJQHU SXUVHV

IRUXP SDJH PHPEHUV DUH
H[SHUWYV ZKR KDYH H[SHUW
IURP WKLV EUDQG 7TKHVH
SDUWLFXODU EDJ LV DXWKH
LV DQ DG DW WKH WRS DQ
IRUXP PHVVDJH LW GRHV (
0& ZKLFK LV HDV\ WR ILQ(

7R VHH WKH VFUHHQVKRW
LQ WR WKH LPDJH

+1 JK JRUXP

/IDQGVFDSLQJ DQ DT

”

+LJK ($ 7 IRU WKH SXU
$ VDWLVI\LQJ

DPRXQW R

Lowest Medium

|

Highest

7KLV GLVFXVVLRQ IRFXVHV
D SDUWLFXODU SDOXGDULXH
WHUUHVWULDO DQG DTXDWL
RI GLVFXVVLRQ DQG LQWHU
PHPEHUV DERXW WKH W\SH
VSHFLHVY XVHG LQ WKH DTX
H[SHUWLVH LQ D QLFKH WR
ODQGVFDSLQJ

&RS\ULJKW
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+LJKHVW 4XDOLW\ 3DJHV

+LJKHYWDOLW\ SDJHV DUH FUHDDMMHGXWB RVHU DI GD DEFEHKQ H MIH TAKKHH LGJL VSAXIUGERW
EHWZHHIXDQH& JKHYW EDVHG RQ WKH TXD&LW\W DAH3 O XMW WLKHD @G YH® 7RI Ul

:KDW PDNHV+IDIKFNHDOOLW\N" ,Q DGGLWRR@IMRD®KW\ BEADWH FEROVWWHW\ SDJH P
KDYH DW OHDVW RQH RIUMMMHLAROORZLQJ FKDUDFW

" 9HU\ KLJK OHYHO RI ([SHUWLGH7USXWERUMWMDOHVMQHW7 D

» $ YHU\ VDWLVI\LQJ DPRXQWORW\KIOBK RU KLJKHVW T

" 9HU\ SRVLWLYH ZHEVLWH UWEBRWDWL RQHVERQD L BHEWILRUEHW K HS R\&L \R QY H
RI WKH FUHDWRU RIURRHWK® WL IRIG MW KHJ HZG\EV LW H

9HU\ +LJK 4XDOLW\ 0&

‘H ZLOO FRQVLGHU WKHHO& HRIN WKHK SPUHKWEKWVRAUHDWBGWZX LWKH@ ¢&/JIK G|
HITRUW DQG LQ SDUWLBPX®GDWNH)OAWWILY HP DW CBAUHRQYWGRH WXHGISQBH | FOW UW KK
0& PD\ EH FUHDWHG E\ H[SHWWHRS &R EELNMWKN WY HRW\ GHDX H B[ SHHSIHMILG/ HR Q 2W K H V ¥
RI' WKH SDJH DQG WHKRUWYSB8H/ RARERABWH®WHUHU LVFBXKDRBEK DNOWD QZGIIDUOG H VRV [
PHGLFDO VFLHQWLILF KLVWRULFDO FRQMHQW XY ZKHUH VXFK FRQVHQVXV

$ IDFWRU WKDW RIWHQ GLOMMLQ L VKH WV KHH UR U KWDWKL FQORFRXQLARMW DRG W |
‘KLOH ZKDW FRQVWLWXWHY YRHULJ LGLD 4 URHRQQW HIHS HEYEELVEMW IR Q KWK H DUSIH VIRIF

» J)RU QHYMU\ KLJK TXDOLW\ 0& KIDW RSJLRYQG BV UHGIRWW DQULARNY HW KD WH ZR
NQRZQ KDG WKH DUWLFXQD@®RW QUBWBIWEHGD Q& L Q@WHMWLIDWILYK GHSR
WLPH DQG HIIRUW 2IQHDV YARRQWKLQW ZXDOLWSHBDXBWH REHVAVL DWW GF
RULJLQDO UHSRUWLQJ UHIHFENEGPMG R®X SIUQRF HVKH FHRUD WKIBX \W XD LBVA F
DQG VKRXOG PHHW SURIHVVLRQDO MRXUQDOLVWLF VWDQGDUGYV

» J)RU DUWLVWLFLERRWHQRDJHV SKRWRJUDKSIKAK ZIXID/OL@A GHBWEYV XYQHLUNX H
FRQWHQW FUHDWHG E\ KLJEOWDMNAYD ORIG FORIQGN MDD HRQUMHEDIGT WU W H V 6 DF K |
GHJUHH Rl VNLOO WDOIH @M H WLUPMLVINQE FRIGWWORN LIEV KW HODNUWLWRLH
WKH SXUSRVH Rl LQIRUPLDERRW ¥YZO\LWRSRBYQLRQ</ VWDQGDUGV VKR

» J)RU LQIRUPDWLRQMMM\FRRMKHPWDOLW\ 0& LR/SRWKHRYDYH DFEKNDDWH FRR
SURIHVVLRQDOO\ SUHVHQWHG FRQBHYNRXODBV UBI$SSHRW U HPSVHHWV | SSHFWV [
LQIRUPDWLRQ PD\ YDU\ )RU UN[DSYOH DV EBLHIGWHIQW &EBRSUHP R W IVR\D DERL
KREE\ VXFK DV VWDPS FROOSHFWLRI YHWRZKYBHKN THOOLWKDUWHRBRPMR® (
DWWULEXWHV Rl DFFXUDF\ FRP PWPKQHLEGDMWLR@HVVQ DEGE LMOLHRIQU WR P H F
DSSURSULDWH WR WKH WRSLF RU ILHOG

TKHLIKHYUWWLQJ PD\ EH MXVWIMDMWGE VIRLY JS RIH VF RZR-SMKH KEH Q VILXYTHO IDWP\RR X@W R
9HU\ 3RVLWLYH 5HSXWDWLRQ

(IWHQVLYH UHSXWDWLRQ UHVHDWEXKHYWWRRRYWDIHNW\ ZERQLWILFWH® HB® W D W
SUHVWLJLRXV DZDUGV RU UHFRPPMWQRDWILIRRIW VNILRRRQ DNID RZRW KH\8 SBWH R Q: LW K
DQG RWKHU LQIRUPDWLRQDO/ WIRXWEGY FRIQQWHIRU JRREXWDWLRQ UHVHDUFI

JRU <0</ WRSLFV HVSHFLDOO\ WRRWQH IXWOH FKUHFXVUHBU A S$SKDAUBHISX VRIDW HRQG M
IURP H[SHUWY SURIHVVLRQDRUW RFLRINSLHM PZDHNGV H[BWEWXK K RKDGH LV
VWRUHYYV ZHEVLWH WR PDNH SPOUOFKDGHM-HZEBUHY YV HI[FSWH URRNGILD QR KIDWBEL FEGIV S
DSSURSULDWH PHGLFDO H[SHUWAHLVWH YRIWH ZD VAHFMMAIRQD W L RIRIU <P WDSHDRIBIW\ WRR'S |

JRU VRPH WRSLFV VXFK DVRKRPRU HRSHWWEVSHYV QHV VIRW\W KN\HU WRSDBY
DQG XVHU UHYLHZV FDQ EH UFBQYEWDIBMIRHEG HRIWG MORFSL AR SW K IVWV I H 6 E @ HW X
FRQVLGHUHG WR KDYH DVNKSHV IDWIHY K LUK S X WSIRE X RQHIL LD Q\GR ZLHO @R O RFYRHGW HRW!
IRFXVHG RQ KHOSLQJ XVHUV

&RS\ULJKW
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[New]: "A factor that often distinguishes very high quality MC is the creation of unique and original content for the specific website. While what constitutes original content may be very different depending on the type of website, here are some examples: ● For news: very high quality MC is original reporting that provides information that would not otherwise have been known had the article not revealed it. Original, in-depth, and investigative reporting requires a high degree of skill, time, and effort. Often very high quality news content will include a description of primary sources and other original reporting referenced during the content creation process. Very high quality news content must be accurate and should meet professional journalistic standards. ● For artistic content (videos, images, photography, writing, etc.): very high quality MC is unique and original content created by highly skilled and talented artists or content creators. Such artistic content requires a high degree of skill/talent, time, and effort. If the artistic content is related to a YMYL topic (e.g., artistic content with the purpose of informing or swaying opinion about YMYL topics), YMYL standards should apply. ● For informational content: very high quality MC is original, accurate, comprehensive, clearly communicated, professionally presented, and should reflect expert consensus as appropriate. Expectations for different types of information may vary. For example, scientific papers have a different set of standards than information about a hobby such as stamp collecting. However, all types of very high quality informational content share common attributes of accuracy, comprehensiveness, and clear communication, in addition to meeting standards appropriate to the topic or field. The Highest rating may be justified"
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9HU\ +LJK /HYHO RI ( $ 7
+LIJKHYWDOLW\ SDJHV DQG ZHEVOQWWHWO KRYH [BHYWWLYV HKDRK BPW HK KIKIE\O \W D XW

JRUPDO H[SHUWLVH LV LPSRUWYQRWHGRRD X0 <I/L Q\DREALADVO V RRR D\H EBO OBMEFYLAR
WRSLFV VXFK DV UHFLSHV RWBRQQKXXHRRNLQHQ PIB\SEHWD BDIHHFKRQ TV SHIERV HW WL
D YLGHR IURP DQ H[SHUW CFRIGWH QWU FUHDWRUXZERWXEFRRINQQJIJLVYLEBRRY RR
ZHOO NQRZQ DQG SRSXODU FRQVWHWMKMHEUHDWRD VR I RE)SHURHSBSHULB QHB VB Q ¥
H[SHUWLVH" DV DSSURSULDWRVW)RHJSMRWH VWWRBEHY RVKHQIRUPIVWDRQDQ D UMK
H[SHULHQFHV RQ SHUVRQDO EORJWGLWREGCGHRWQWUMNWW¥ UHYLHZ

7KLQN DERXW ZKDW H[SHUWGV MW UBRXWEXKRWUWW DOGHW\H QFHA Q) HDRYU: KR K B U W R\WW KH

:KDW PDNHV D VRXUFH WUXMDIRWPDHR\HYRD WHKHY WRS LEWKH \WBRSWKR UG W D @/
YHU\ KLJK ($ 7 ZLOO GLIWRISIGH RHQWKEJ SBRQHWKEK/LMRSEILPMMWVIZQGCGOUGBNTXLL

([DPSOHV Rl +LJKHVW 4XDOLW\ 3DJHV

‘HESDJH 7\SH RI & +LJKHVW 4XDOLW\ &KDUD|34 5DWLQJ DQG ([SODQD

Lowest Medium Highest
» 9HU\ KLJK OHYHO RI ($
RI WKH SDJH LQFOXGLQ 7KLV LV D IHDWXUH DUWLF
—LREA DOG RU DXWKRUV IRU D|KDV ZRQ QXPHURXV DZDUG\
» $ VDWLVI\LQJ RU FRPSU|3XOLW]JHU 3UL]JH -DPHV %H

$<UOV\<'}‘FOH RQ D QH2z YHU\ KLJK TXDOLW\ 0& |6FULSSV +RZDUG $ZDUG
WKH SDJH
9HU\ SRVLWLYH UHSXWD\7KH SDJH KDV D FRPSUHKH
KLJK TXDOLW\ 0& LQFOXGLQ
WZR DXWKRUV ZLWK H[WHOQ
H[SHULHQFH LQ LQYHVWLJD

Lowest Medium Highest

9HU\ KLJK OHYHO RI ( $
WKH SDJH LQFOXGLQJ R 7KLV LV DQ DUWLFOH RQ D
HLIJKHVW  1HZV DXWKRUV IRU D QHzV D|KDV ZRQ D YDULHW\ RI DZI
" '$ VDWLVI\LQJ RU FRPSUJ|3XOLW]HU 3UL]H DQG WKH
$UWLFOH RQ D QHZ YHU\ KLJK TXDOLW\ 0& |
WKH SDJH 7KH DUWLFOH KDV D FRPSU
" 9HU\ SRVLWLYH UHSXWDYYHU\ KLJK TXDOLW\ 0& WKD
LQFOXGLQJ LQ GHSWK LQYH
DXWKRUV ZLWK H[WHQVLYH
H[SHULHQFH LQ LQYHVWLJD
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IRZ 4XDOLW\ 3DJHV

/JRZ TXDOLW\ SDJHV PD\ KDYHUFHHQ EGWHRQGHDBO WHRX UXPWVH W\+BDPHIMMUGR QI
WKHLU SXUSRVH ZHOO EHFDXVHPWRHWDQW GDFNQYXRHDWXFKLQY BPRXQW
EHFDXVH WKH FUHDWRU RIRWKWK®& SXDBRY HH [FSIH WWKIHV 5 DIJ H

,] D SDJH KDV RQH RAL QAR FHK DR D RAWRY UWRDWDRY/I BVKSOLHYV

" $Q LQDGHTXDWH OHYHO RI YNMSHD®WGVHUXSKMZARRIN MDQMIWWH QHS 7

" 7KH TXDOLW\ RI WKH 0& LV ORZ

" 7KHUH LV DQ XQVDWLVI\WEH BXRISGWHRRI0& KR USDJH

" 7KH WLWOH RI WKH O0&RANLQJIDJIJHUDWHG RU VK

" 7KH $GV RU 6& GLVWUDFWV IURP WKH 0&

" 7KHUH LV DQ XQVDWLVI\LQ@IRDPRWQWQRRWHEMRWHADWWR®E DE&RMRN WWHHH
RI WKH SDJH QR JRRG UHDVRQ IRU DQRQ\PLW\

*$ PLOGO\ QHIJDWLYH UHBXWPWHHRWRURWRI DWEKHE VRW FH/DWH & QR Q) HH/[AMMOHIRKL

,I D SDJH KDRZAXOWLWYWOHDWWULEXWHRZPD\UPMW LIS ORZHIIUD WH D Q

IDENLQJ ([SHUWLVH $ X W K RV WRDUWAL KY IHQQHHWAY  (R®J 7 7U X
IRZTXDOLW\ SDJHV RIWHQ ODRN (D¥Q7 DIRSMU RASKUH. DSWHU SARAAAHHIBUIH WAKRHP 5 DHIHD P SH0

" 7KH FUHDWRU RI WKH O0XD®WRHW[QHRWW LK\DH H. (D GMKTHD WRIS[L A RRIP W.IQN WO
PDGH E\ VRPHRQH ZLWK @R SOHSDUBWLIRQNLVH LQ W

" 7KH ZHEVLWH LV QRW DI®UD XWKKR WRSDWLRH WRRRDSARD RQ@ DWBRRNLQ

" 7KH 0& LV QRW WUXVWZRAKMENRNW SDJIWKRSKSRYIKDY DQ LQVHFXUH F

1RWH :HEVLWHV ZLWK XVHU WH®H 3D WH Gl XIPROQ. WM QUAD W/ISQRD® V B HFEQV IDXIWPW H Q@ GVHL
ZHEVLWHYV WKDW DOORZ XVWWKV OW W WSIKE CRYWHKU ¥V RIXWHOWIHK DM GHRF L\DKOD WLH
YROXQWHHU FUHDWHG HQF\FORSHGLRPYXPNUWILWBEH "AHISHQOLEY DWW HREY LWKNV W RZSH
PD\ ODFN ( $ 7

,PSRUWD/WZ UDWLQJ VKRXOG EH XWBSURBULBM/HSOJH 70DRRANVMLWY SXUSRVH

JRZ 4XDOLW\ ODLQ &RQWHQW

7KH TXDOLW\ Rl WKH O¥LGWUD LIRRS RRBW DR UBRMD@/H Q WHREZR OB [E\R Q LU G HW
FUHDWHG ZLWKRXW DGHTXDWRU WP G H QHNVI R N WO OH [ S &EHRVVGZRW KD FKRLZH YTHK DVOK |
ZHOO

,Q DGGLWLRQ SOHDVHWHKHMHDPEIDQIHH W KK HWWW ARBSHREH V PMKLIHE HS DVKH VRRGEWHQ W
([DJJHUDWHG RU VKRFNLQJ WEWOHY FOQQSDBMIHVLAHK) XHDBMERWHOXIOM VXS ,WHFE
HIDJJHUDWHG RU VKRFNLQESHWUIWQHRHROHDKNMHM WV MWKWH IHHOLGH UK USU LD/ GH
RI D SDJH ZLWK DQ H[DJIWUBDNMOHG DWQ GV K/H R:RNLCIEL IDXER X6W J KWRL @ QG "R 10\ VIWH
URPSW 3DQLF DV WKHRWLWOKH IRQLGRQ /U W IHFREOHD IEPEDILWKYY RQ RQHEHHBDFROO
HIDJJHUDWHG RU VKRFNLVFWILBMHO MAK HV KR WZ HGARZQ\RWR X® G EH UDWHG

,PSRUWD/MX{WNWZ UDWLQJ VKRXOG EH XRAHTGXDOLWKHO&SDJIJH KDV
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8QVDWLVI\LQJ $PRXQW RI ODLQ &RQWHQW

6RPHRZ TXDOLW\ SDJHV DUH XQVDWHVD\LQBDEBF DXWRK QWK H\II OB K HR b DWKH B
HIDPSOH LPDJLQH DQ HQF\FIOWRS HEGRD GO WR.FFH VKRG KDYV MRUWGD :DHZ ,,S DK

,PSRUWD/M{WNRZ UDWLQJ VKRXOG EH PYYHXQMDWKWI\SQJIJHDRKBRXQW RIl W&HIRID JWM

'LVWUDFWLQJ $GV 6&

‘H H[SHFW $GV DQG 6& WHB BHRPH VIGEWOHBEYRRAMWH PO SDIHVY GLVSOD\HG E
WKH FRQWHQW \RX DUH H{®HRWRLQXNHPI/NH DOW GB8DRIWK U WIK D¥EXU HE/& WR D\
LOQWHUUXSW WKH XVH RHOQWRRRHUDWLQKRXOG EH JL

$ VLQJOH SRS RYHU $G RW LKOMBDWYWDRWLBHODVS WR XWHUBQRUH GELDMWUIBRE WLL\Q
QRW EH D JUHDW XVHU HI[ISAHXUOW QFR FORR/AHH W6 \8 K D@W HRIG/OVR.ZV LIDQ) HS IV FHUVF
DSS GRZQORDG FDQ EHPWNKOWIGH VORU GGAWLE X OMIEVERP XOHY RR XL QRYHQW N/ W H\

7KH FRQWHQW RI WKH ¥GHNWYV #H\ EH RWKWWDIFRVDMWJ YIHV LPHDA 8V KUHKFIO OODM V|
JURWHVTXH LPDKHVHYXGEKSRYQ $GV RQ QRQ FROYLSBIHNG WKHRXOGLE¥WUDFW

J)LQDOO\ $GV DQG 6& MIKH BMLVEQ MW UPEWIRDIJHVKRFNULRE BROVERYWKREDQH
H[DPSOH RI D SDJH ZLWK WHKRGFNLOQWOBIYG LPDINM QD QR WH[W LQ WKH $GV

,PSRUWD/XWRZ UDWLQJ VKRXOG EH %GNG 648 WRKH RIDKHU KDH\D \8 KUWV DWW D WJ RR
WKH 0&

OL[HG RU OLOGO\ 1HJDWLYHHBWISWWW DRUL R&QU HRDWWKHRI WKH ODLGQ

((WHQVLYH UHSXWDWLRQ UKBMHDDMK QQV WHVINXVYUKGO HRY DRX WBWHH USISHKYWIRX
WKH ZHEVLWH 0DQ\ ZHEWIWRHY KDRHPOMAWRQOH XWHRNWROQ XWWE&\ UHS XWR M L:
PRVW ZHEVLWHV KDYH D JRHBUBIHSKWDWHRZKHRO WBIVHDBRKLQB VWY UHWEB\X
DV PDQ\ UHYLHZV DQG UDWR@®@JWKDBV GHRVVILED HR | DQISUDMLLYH VU EHLREZW DQG
EXVLQHVYVY RYHUDOO KDV DIHZHIXHUDYWH YBHHEFXWOWWPROQ VHRYLENVUGBMUNHEHY DD
UHVWDXUDQWYV

.| WKH 0& ZDV QRW FUHDMWWHED ERKWWKHZHESXWWMH RIE RI :WKGH FRBQW RU GH
GR QRW KDYH UHSXWDWLRQ MR URDWLR@H\VY DRODRDE@ DM DREQ URIG X I-DONOL R Q
MRXUQDOLVWYV DXWKRUV EORQDHUN VIXFE PDUROIHAIMUVSUWRIBVGREWRUV HW
3D\ DWWHQWLRQ ZKHQ WKHEH PYOBOLGEBFBWRYHPWKEXQKLRA®\ PDOLFLRXV
IUDXGXOHQW2UHS/REDWMR®J VKRXOG EH XWHKG [EIUMDWRZHEN LWWKHLROE KDV
UHSXWDWLRQ

,PSRUWD®PRW D <0</ ZHEVLWH VY PLXNEHRERUDMWWIWLRQ L
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8QVDWLVI\LQJ $PRXQW RI ,QIRRERDWHRQUDERKWWWHKHRI WKH 0D

‘H H[SHFW VRPH IRUP RI ZHENQW HRUL@IRYWDMHLRYOLWRLY LR QH [BERXW FDKD U
ZKDW LQGLYLGXDO FRPSDQ\HWXYVLRHYIWHEXY¥EBWLRQHOMRHV M RW KB QR Q LR/L \
ORQJ VWDQGLQJ ,QWHUQHW D®HDY HRW K HDPBHP HX G PP EROVRD WIRAH QWRAH @ |
DPRXQW RI LQIRUPDWLRQ VQWHGRGE BEHRRWRWKR| 2ABEHS®R& HG RS HY KN KDQJHNK
ZHEVLWHV RU QRQ <0</ IRUXP GINVFXVRURQRFLDQ RPOCLO DEEN DORQH PD\

6WRUHY DQG ZHEVLWHV WKDW Q¥U RIHHWVY. UH QI QKFLLIKO Ol NBMQ R B WRVUH U L QVDUXVL
ZHEVLWH KDV MXVW DQ HPDGGWHEWUHVW BPRG ESKLAS LWEEXGIWD WHR LUIWHW HWH O
WUDQVDFWLRQ /LNHZLVH PDREVRWHKNMUDW®WVRHW HRIX KWW DXKWIK GHJUHH RI

,PSRUWDRW <0</ SDJHV DQG RWKHUW SKLIKV OMKBIW BHTXUWHWPREXRDWVN RID®@ QX
IROORZLQJ LV D UHDVRR TWROUWYHUDWERJH AXVWRPHU VRURUFBWLRIRURDWR
DERXW ZKR LV UHVSRQVLEQIRURDWWKH ZEHEXWWAKR BRI HHRDWKHHG WKSHY¥RRWH
\RXU MXGJPHQW

([DPSOHV RI /RZ 4XDOLW\ 3DJHV

7\SH RI :HESDJH &/ /RZ 4XDOLW\ &KDUDFWHU|34 5DWLQJ DQG ([SODQD

| I I I
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" /IRZ TXDOLW\ 0& LQFOXGLQJ PDQ\ JUDPPDU [
$UWLFOH DERXW QX| ” IDEFNLQJ ( $ 7 HUURUYV 7KH 0& DOVR DSS
<0</ SDUDSKUDVRGELHERPH DRXWY GF

GLIITHUHQW VRXUFH EXW ZL
LOWURGXFHG WKURXJKRXW
TXDOLW\ 0& DQG ODFEN RI
/IRZHVW WR /RZ UDWLQJ
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7KH WLWOH RI WKH DUWLF
QRW UHIOHFW WKH DFWXDO
Zv » JRZ TXDOLW\ 0& 0& GRHV QRW H[SODLQ KRZ

ZKDW WKH ZRUG WRI[LQV |

$UWLFOH WLWOHG " OLVOHDGLQJ SDJH WLWO
7<RO[I<_/QV $IWHU 7KH 4 IDENLQJ ( $ 7 7KH FRQWHQW DOVR KDV P
ZULWLQJ TXDOLW\ LV SRRU

PHDQLQJOHVV VWDWHPHQWYV,
WKHUDS\ LV RQH RI WKH H
UHJLPHQ VLQFH LW ZLOO J
WKH VNLQ 7KH DUWLFOH
WKHUH LV QR HYLGHQFH RI

&RS\ULJKW
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7\SH RI :HESDJH &

IRZ 4XDOLW\ &KDUDFWHU

34 5DWLQJ DQG ([SODQD

[RZ QIRUPDWLRQDQ

WK ELUWKGD\ SDU

" |IRZ TXDOLW\ 0&
" 'LVUXSWLYH $GV

| - I I I
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7KLY SDJH DQG ZHEVLWH K
FKDUDFWHULVWLFV RI /RZ T
REVHUYDWLRQ VKRZV 0& WHKH
FRPPRQO\ NQRZQ LQIRUPDW
ZULWLQJ 7KH 0& LV EURN
GLVUXSW WKH XVHU H[SHUL

/[RZ QIRUPDWLRQDQ(Q

4 $ XQDQVZHUHG TX

" 8QVDWLVI\LQJ DPRXQW R
SXUSRVH RI WKH SDJH

Lowest Medium Highest

6RPH ZHEVLWHVY UHO\ RQ X
DOO RI WKHLU 0& ,Q WKL
XVHUTV TXHVWLRQ , I WKH

DPRXQW RI 0& RQ WKH SDJ

| I I |
Lowest Medium Highest
IRZ $SUWLFOH
" /RZ RU /RZHVW TXDOLW\ 7KLy FRQWHQW KDV PDQ\ §
$UWLFOH ZLWK WLS IDFNLQJ ($ 7 LODFEXUDWH PHDQLQJOHVYV
WKH RIILFH FRPSOHWH ODEN RI HGLWLQ
JUDPPDU2ERWK RI WKHVH F
FRPELQDWLRQ MXVWLI\ WKH
| — I I I
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IRZ SUWLFOH
" JRZ RU /RZHVW TXDOLW\
8VLQJ JLQJHU IRU \| " /DFNLQJ ($ 7 7KLV FRQWHQW KDV PDQ\ S

<0</

LQIRUPDWLRQ DQG D ODEFEN
FKDUDFWHULVWLFV LQ FRPE
/IRZHVW WR /RZ UDWLQJ ,
($7 RQ WKLV WRSLF LV Ff¥

IRZ SUWLFOH

+RZ WR DGRSW FKL
<0</

" IRZ TXDOLW\ 0& FRPPR(
LQIRUPDWLRQ RQO\

» |DFENLQJ ($7 RQ D <0</
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1RWH WKDW VRPH $GV KDY
OLQNV WR RWKHU DUWLFOH
PDNLQJ LW D ELW KDUGHU
GLVWLQJXLVK WKHVH $GV |
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7\SH RI :HESDJH & /RZ 4XDOLW\ &KDUDFWHU| 34 5DWLQJ DQG ([SODQD
[ | I I
IRZ )YLQDQFLDO Lowest Medium Highest
3DJH ZLWK DGYLFH " /DFENLQJ ($7 RQ D <O0</|7KHUH LV QR HYLGHQFH WHK
TXDOLW\ VWRFEN IRU ILQDQFLDO H[SHUWLVH  %H
<0</ ILQDQFLDO DUWLFOH ODFNI
IRU D /RZ UDWLQJ
| o
GLEDO Lowest Medium Highest
" /DFENLQJ ($7 RQ D <O0<//7KHUH LV QR HYLGHQFH WK

3DJH ZLWK LQIRUPD

ORQJ WKH IOX ODV

PHGLFDO H[SHUWLVH
PHGLFDO DUWLFOH
D /RZ UDWLQJ

% H F D)
ODENLQ

IRZ OSHEISHV

$SSOH SLH UHFLSH

/IRZ TXDOLW\
0&

DQG XQVDYV

| ] I I |
Lowest Medium Highest

7KLV SDJH DQG ZHEVLWH K
FKDUDFWHULVWLFV RI /RZ T
ORZ TXDOLW\ DQG ODFNV L
H[DPSOH LW JLYHV QR LQGQ
D FUXVW DQG GRHVQTW OL
LQJUHGLHQW W ZRXOG EH
PDNH DQ DSSOH SLH XVLQJ

7KLV SDJH LV ODFNLQJ WKH
ZH H[SHFW LQ UHFLSH SDJH
UHYLHZV RU FRPPHQWYV 'L
LQIRUPDWLRQ LWV KDUG
JRRG 7KH VPDOO SLQN WH
KHOSIXO IRU XVHUV

/IRZ OSHFI SHV

*OXWHQ IUHH 1HZ <H

9HU\ GLVWUDFWLQJ 6& H
WKH ULJKW FROXPQ
'LVUXSWLYH $GV LQ WKH

| — I I I
Lowest Medium Highest

7KLV LV DQ H[DPSOH RI GL
$GV 6& WKHUH DUH ODUJH

UHFLSH SXVKLQJ GRZQ WKH 0& DV
GLVWUDFWLQJ FRQWHQW RQ
87TRS 3RVWYV 3DJHV ° W
WKHVH DUH 6& RU $GV
[ | [ I
Lowest Medium Highest
IRZ 4 $

3DJH DERXW 1DWLYH
FXVWRPV <0</

IDENLQJ ( $ 7

7KHUH DUH DQVZHUV WR
IHZ UHVXOWV WKDW VHHP

SRVWV DSSHDU WR EH GHO
PLVOHDGLQJ LQFOXGLQJ W}
ODEHOHG WKH 3EHVW DQVZ

&RS\ULJKW
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7\SH RI :HESDJH & /RZ 4XDOLW\ &KDUDFWHU|34 5DWLQJ DQG ([SODQD

Lowest Medium Highest

30HDVH UHDG WKH 0& DUH
DURXQG LW LQFOXGLQJ W
DQVZHU 7KLV DQVZHU L
IRZ 4% " OLVOHDGLQJ $GV FRQVLGHU WKLV TXHVWLRQ

» SDJH KDV DQ XQVDWLVI\LQJ
=, 8QVDWLVI\LQJ DPRXQW R Q XQ Q

, SXUSRVH RI WKH SDJH
<0< ,Q DGGLWLRQ WR D YHU\ X

SDJH GHVLJQ PDNHV LW GL
0& IURP $GV JRU H[DPSOH
ZH VHH D VSRQVRUHG DQV
VDPH IRUPDW DV WKH UHD(
DQ $G DQG QRW DQ DQVZH
LV PLVOHDGLQJ WR XVHUV

| ] I I |
Lowest Medium Highest

7KLV LV D SDJH IURP D 4 §
XQDQVZHUHG TXHVWLRQ 4
DOVZHU XVHU TXHVWLRQV

\ XQDQVZHUHG TXHVWLRQV V}
{Rz 4% " (OEVIOHDGIEQY $GV 6& UDWHG /RZ EHEDXVH WKH\

8QVDWLVI\LQJ DPRXQW R 13 \'VWIRQ DOG OR DQVZHU
3DJH DERXW ZDWHU SXUSRVH RI WKH SDJH | \WkHLU SXUSRVH ZHOO

,Q DGGLWLRQ WR KDYLQJ Q
$GV DQG OLQNV WR RWKHU
ODEHOHG DV 3:5HOHYDQW D
SURPLQHQWO\ ZKLFK XVHUV
DQVZHUV WR WKH TXHVWLR
QRWLFH WKDW WKLV SDJH

IRZHVW 4XDOLW\ 3DJHV

7KLV VHFWLRORZGHNNXDICHWA SDJHV 7KH R[ID RSQAN\D VUBHE \F WEKBRH X® GHUV WD Q
FRQFHSWY VR SOHDVH UHYLUHZP VOIGHHU FRHHHX@AANH BAKHY VMHSY |IRU GRLQJ

8QGHUVWDQG WKH WUXH IBXVISRNY RQGVISIBJHDJN K\WRXWOWG LEH RAUGHDW HGER
EHQHILFLDO SXUSRVH LQ RWHKNW ZARR GWMHOWKKVHWKWRXOG

"HEVLWHV RU SDJHV ZLWKRXWLQFEKGQHQUFLSDQ HYX QUK DDAV WK PIS WU MIRW K E
SDJHV WKDW SRWHQWLDOO\ FR$UPDW@ QHRWM REDXHFHLYUVR RY HUND WY QR X
($7 DQRQG RWKHU SDJH TXDOWWSOCHKDDDEWBHLVRW FW K8 BDHQEB DH JRU
DWWHPSWLQJ WR VFDP XVRINVUDRRXDIG UKHWKMH WKH VADPRV LRUFQRDV

2ZWKHUZLVH WKH 34 UDWIHXDIO LWKHDWHGHRDF KIREXKHY FUWWHSXDS RYXM O\
JXLGHOLQHV 3DJHV WKDWSXDERV MW RV KORPHERE M M WB/MIENQH W K H
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+HUH LV D VXPPDU\

RI ZK®RZHVBDIJHVHQWRNW\6GHNHRI

7\SH /REHV®3DJH

:KDW 3DJHV

/IRRN /LNH

3DJHV WKDW SR
VSUHDG KDWH

3URPRWH KDWH RU YLROHQFH WRZDUGV D JURX

SRWHQWLDOO\ Ki

(QFRXUDJH KDUP WR VHOI RU RWKHUV
ODOLFLRXV SDJHV H J VEDPV SKLVKLQJ PDOZ
((WUHPHO\ QHJDWLYH RU PDOLFLRXV UHSXWDWL

3DJHV WKDW SR
PLVLQIRUP XVHU

'HPRQVWUDEO\ LQDFFXUDWH FRQWHQW
<0</ FRQWHQW WKDW FRQWUDGLFWY ZHOO HVWD

" 'HEXQNHG RU XQVXEVWDQWLDWHG FRQVSLUDF\

ZHEVLWHY FUHDWHG
$GV WKDW DUH GLVJIX

3DJHV WKDW SR
GHFHLYH XVHUYV "

'"HFHSWLYH LQWHQW H J
'HFHSWLYH GHVLJQ H J

IDEN RI SXUSRVH " 1R 0&
" *LEEHULVK 0&

&DQQRW GHWHUPLQH D SXUSRVH

3DJHV WKDW IDL "
WKHLU SXUSRVH "

IRZHVW ( $ 7

1R OLWWOH 0& RU ORZHVW TXDOLW\
» &RSLHG 0& RU DXWR JHQHUDWHG 0&
» 2EVWUXFWHG RU LQDFFHVVLEOH 0&
» _QDGHTXDWH LQIRUPDWLRQ DERXW WKH ZHEVLW
" 8QPDLQWDLQHG ZHEVLWHV DQG KDFNHG GHIDF

0&

IDFN RI 3XUSRVH 3DJHV

6RPHWLPHY LW LV LPSRVSKBSRVWRRILWKHH SOXW WIRNY BUDP HQMW KNRPBF 5D
GHOLEHUDWHO\ FUHDWHG XQ® IR UQ R HD& LW OH\E\E HOBL V K& RIFYH  S\DKIHHIVU | B X O S R/\R
SURIRXQGO\ WKDW WKH GIRW®REH IHWHWPISOHE FBXSKUSRBRYHYV IRHUXWH QR |

1R PDWWHU KRZ RU ZK\ WKHSXDSRVRAUBDWMN/REOB¥BCD EIHWUDWHG

3bJHV WKDW )DLO WR $FKLHYH 7KHLU 3XUSRVH

IRZHVW ( $ 7

2QH RI
WUXVWZRUWKLQHVV RI

WKH PRVW LPSRUWDQW RKUWLWHULPHRW L3ZAH WAWVDIQHE FOXHDRARRUL. WRD WV Y
W KUHH PSHDOI\H LR 8 R U MVEDVQ WY HI R U \YOU-SEWVIHH AMRO ODFKLHYH L)Y

I WKH
WRSLFV |

($7 RI D SDXWHUW OTRDHGARIMRXRK VKRXMKEH GPWH XVHKMWKH VO & VISIHFLI
WKH SDJH DDXAWW KR UK @/\D W Q WYHS RWW X QMDH XM WIZWR VY WSXU SRWHDLOV W

,PSRUWD/MXWNRZHVWDWLQJ VKRXOG EHKKYK®G\ LIQMfKEHUSDINHQDWWKRULWDWLYH

1R /LWWOH O0DLQ &RQWHQW

3DJHV H[LVW WR VKDUH W KIHRIODO RARL @1 WSKD IJXWH B K IR XBKEH DEXHY HU DANKHHG
SXUSRVH

IDLO WR

" 3DJHV ZLWK QR 0&

" 3DJHV ZLWK D EDUH PLRORXP SRXO0O&8RWKWWHLSXUSRVH RI WKH SDJH

&RS\ULJKW


Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "37" 
[New]: "38"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".


IRZHVW 4XDOLW\ ODLQ &RQWHQW

TKHRZHVWDWLQJ DSSOLHV WR 4X@\OISWUHO & LWR ZHVAM VWK D OWWE 8L WK/ \FREXW
LQVXIILFLHQW WLPH HIIRBURU N NLHOWON IWHKD WW D WHRBH O/\R RFRNDDNFIKQ H YWHK RRXAOWG S
DSSO\ WR SDJHV ZKHUH XFWHWKHFD&QRRW EHHQRBOH IUR

 ,QIRUPDWLRQDO SDJHV ZLWK GHPRQVWUDEO\ LQDFFXUDWH 0&

" 7KH 0& LV VR GLIILFXWW\VWR WHKD\E LI\D W\FIKN MRV DIQUG! DIVQ GH | KRAHW WIKR 8 C
" %URNHQ IXQFWLRQDOLVWFNRIRWRH LD H. QG X¥HR QVROUDFRW RR QP D& R R/UH QML

+DYH KLJK VWDQGDUGVY DQBED®VKALHNUI W HEHRXWRXRZO RKFBOEH RAR XWOIGH HIBBIKLHQF
KDYH YDOXH WR WKH FUWMBM RAWLVWXVYDBWLFXSWQWAK RWRLIQR LW QHRPOOMG XK H
0&

&RSLHG O0DLQ &RQWHQW
2QH ZD\ WR FUHDWH O&LPH WK IIRUWW CRHU WRERPRWDIQRW KM UWWRR FRESKH LW |

7KH ZRUG 3:FRSLHG" UHIHUVSLMDR  WIRH VERHIQWW LRFFUKH FRR S ¥ N DF RRQWBIW WG | ZRIE Vi
DGGLQJ DQ\ RULJLQDO RRQWHHMNMRBUPRDI®XHQWRPRWHRQ RRQWRSLHG RU V

,PSRUWDEWGR QRW FRQVLGHU @ HJILQ\GLFADMHEE PR G WEOI\DGUWRR) EFAFR URRBQH GH
VIQGLFDWLRQ (IDPSOHV RI HW\® GLFD@FHIEX GFR QQMZYWD UQ/ LWEHY E\ $3 RU 5

7TKHRZHVWDWLQJ LV DSSURSULBRWHWKH D&ORRU WIXGIR SDWW MOGB FRSLBEB WIWH
PDQXDO FXUDWLRQ RU DG GHSD MD/O XH RDRAQS 2HAMNYDHVQE)GF KWKH SDJH DVVLJIC
FROQOWHQW WR DQRWKHU VRXUFH

$00 Rl WKH IROORZLQJFBPOWH®R®QPVLGHUHG FRSLHG

" &RQWHQW FRSLHG H[DFWO\ RXBPHR® HWAHEGWLDOD® EWHWNVUH PSDNHPHYV NMK
SbDUWV RI WKH SDJH DUH $QHLIGIJHYRPHWLPRYLHEOMMKHE WRWER DD WWE
7TH[IW WKDW KDV EHHQ FRSKHGHBMALHW®A WVSHKVRQWEASLHG FRQWHQW W

" &RQWHQW WKDW LV FRSLHGIUERWWEKHKDRUKHG QIDBHKVRO\FRS\LQJ IPQEHYV
WKH H[DFW PDWFKLQJ RULJLQDIDO INRXIFEBIGYV 6BBHWERBQ JNMNIXVWHI FAKCROIH
RU D 33lLQG DQG UHSODFHZKPRELIRGBWARQG LVV PDKBHA K FKIEX\EL WK HD QR
W\SHV RI FKDQJHV DUH GHOLWHGDWHRXOWR QYR \MRR) GN\DWHKHHF RQW HLGQVWD O N
NLQG RI FRQWHQW 3:FRSL®G ZLWK PLQLPDO DOWHUDWLR

" &RQWHQW FRSLHG IURP D KKDJLDQ N HNRXUKEHUHVXPOMG/ <BXIJHRIWHQQHLZ T (
DEOH WR ILQG DQ H[DFWFI®DMWFKWQ.LVRWDLIARDO RHDGAQWRDW FRDQQIHYV
+RZHYHU ZH ZLOO VWLPRSIFR® VERBGWHQYWLY WR EH

,PSRUWD/MXRZHVWDWLQJ LV DSSURSULRWHNKH D&O RRU WKGR FSOWHW DIOB FRGLBRK

HISHUWLVH PDQXDO FXUDWM\HUYV RUGDOEKGHE® JHUY OMAKRKMHY HEH LUDWKIKG SDJH |
FUHGLW IRU WKH FRQWHQW WR DQRWKHU VRXUFH

&RS\ULJKW


https://support.google.com/webmasters/answer/2721312
http://en.wikipedia.org/wiki/Web_syndication
Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Text Replaced�
Text
[Old]: "38" 
[New]: "39"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".


+RZ WR 'HWHUPLQH LG &RQWHQW LV &RSLH

+RZ GR \RX GHWHUPLQH EZKMKNKHE DUOFRILHRVWHNRKH GRULRXQDGOGHQRIUFH
7TKHVH WKLQJV FDQ EH GXW.FXROMW IWRO8HAMMHUPRMPHHSY PD\ KHOS

&RS\ D VHOQWHQFH RU , WK®DVHEH QQ MAHV WDHI\WWR SWKUWDDHYHAZURHAQWIKID I

WR EH VXUH :KHQ GHFLGLRKUBKEWWRHORIAQPMRIIR WRU LHYG RD  \WHIQRAUH
ZLWKRXW SXQFWXDWLRQ XQXXXDDRBE&DUNKWEMWUW DR WKDWHYSINFERDFHG \

6HDUFK RQ *RRJOH E\ S DWWSLKQUD WHKHYV X H QRMIGHG RE\ TXRRRIWHR @ HP D!
ER[ 7U\ D IHZ VHQWHQFHV IURP WKH SDJH

Google

"Dorothy uses the Golden Cap to summon the Winged monkeys"

.-

Google Search I'm Feeling Lucky

+HUH DUH VRPH VHQWHQPRBRHKL\D (BERKKW DPVKHY IURPUG RIR 2V HDUUFK DRWG
WKHP

6HQWHQFH RU 3KUDVH )URP D 4XHU\ WR )LQG WKH 6HQWHQFH

7U\ WKH TXHU\ ERWK ZLWK DQG ZzZl|
$ VHQWHQFH RQ WKH SDJH WKH VHQWHQFH

>$00 DUH FRQYLQFHG E\ 'RURWK\
$00 DUH FRQYLQFHG E\ 'RURWK\ W WKHP W®&R

WRR >$00 DUH FRQYLQFHG E\ 'RURWK\
WKHP @ RR

7U\ WKH TXHU\ ERWK ZLWK DQG Z|

$ SKUDVH RQ WKH SDJH WKH VHQWHQFH
>RURWK\ XVHV WKH *ROGHQ &DS
'RURWK\ XVHV WKH *ROGHQ &DS W|ORQNH\V@

ORQNH\V > 'RURWK\ XVHV WKH *ROGHQ &DS
ORQNH\V @

7U\ WKH TXHU\ ERWK ZLWK DQG Z|
$ GLIIHUHQW SKUDVH RQ WKH SDJHWKH VHQWHQFH

>UBMYHDOLQJ DQ ROG PDQ ZKR KD
UHYHDOLQJ DQ ROG PDQ ZKR KDG |2PDKD ORQJ DJR LQ D ®&RW DLU E
ORQJ DJR LQ D KRW DLU EDOORRQ@ BHYHDOLQJ DQ ROG PDQ ZKR KDG
2PDKD ORQJ DJR LQ D@KRW DLU E

&RPSDUH WKH SDJHV \RX VMHQ® HWEKEBEWR & DSKAKD WHKKIH, W IPRRH/'W R | VW K HOLR

FOHDUO\ FRPH IURP D KLJKOW DXW KNRURADD WRY HR V RXE@RED SRR WRHBRIW ] LK
PHGLFDO IRXQGDWLRQ HWF "WRRHKWDRRKDERPXUEH WHWRRXRWHRHLOQBSHDUR
KDYH WKH HDUOLHVW SXEOVRRWHRRWY @ILONWAH WKHUIDMHBFN ODFKLQH"
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8VH \RXU EHVW MXGJPHQW W KORW HWH.I? HWR QW HQW FLOH DAR S\RHG FIDGR® R WR RVHHZOX(
RULJLQDO VRXUFH LV 2RXGIE RQPWYXHWRH L FIREDDH @WK UW KD WD WV HDKIFEHVG | §
RU SKUDVHV PD\ QR ORQJHWFMDW FRU WH[I® PBOIHJ L QIDND. S\HRE GD DPDWLFOBYD\ FR ¥
7H[W FRSLHG IURP ROG FRSHEXWURPOW GFFRRQ WAHDQWF K W KBDX HV WRXR @IOH M X D OKXH
WKH RULJLQDO VRXUFH FRSQHGHU LW OLNHO\ WR EH

‘H KDYH FRQILUPHG WKDWHWWHLQERXH WHQW HQWHBE O G FRRUDYVHWR P QB @NKLH
D :LNLSHGLDEBXWLEDKH :L]DUG RIRNQUGZXKVEQWHNEHEH $UFKLYH :D3DMMDN HOL

QRWH WKDW VHDUFKLQJ IRG SWKKUHD \DHE\R YZH OVCH QQ/RAQ ENHLIDE G\LFDX DARV LOF OFHX LDLEHR
RI 2] ° ZKLFK GHPRQVWUDW MK HKRPZ MRR QDL LSFDLIY FRIQIVIAD IQQ W RFPRISA IHRGH \F RECHW 6

,PSRUWD/\RZHVWDWLQJ LV DSSURSULRWHNKH D&O RRU WKGIR SOWW MOB FRSE LB
HISHUWLVH PDQXDO FXUDWMHUYV RUG DG HE® JWUD OKRKRHY HEH LUDWHKIHSG SDJH |
FUHGLW IRU WKH FRQWHQW WR DQRWKHU VRXUFH

$XWR *HQHUDWHG O0DLQ &RQWHQW
$QRWKHU ZD\ WR FUH DRV LORH Z IHWIR UG\ W RAD HH IBHRU QR.Y HH ¥ M QW R Q WU KW BIW EH B\
GHVLJQLQJ D EDVLF WHPSODRWH WKRRVERIGRK RIX QD UH\G VD WH FRIQDWHIQEY MR
DYDLODEOH VRXUFHV VXFK DNHDB® SBPEHMHGHRWFUIBDWBE MWK ORI RWW Y H
DQG DOVR KDYH QR HGLWLQJ RU PDQXDO FXUDWLRQ

3DJHV DQG ZHEVLWHV PDGHFRSWHQWX®RWK QHR DHEHGNLQE RB RDQ XD®D & XE
YDOXH DGGHG IRU XVHRY¥HWWKRXOG EH UDWHG

2EVWUXFWHG RU ,QDFFHVVLEOH ODLQ &RQWHQW

0& FDQQRW EH XVHG LWQDWFHWYV REVN UOCFHACHER RNGWM W ek ORREDDHWM QRW DEO
0& SOHDVH/RAHVWDKH QJ

+HUH DUH VRPH H[DPSOHV RI10&DWH\WD W L WKR/NREG WRHX FINDHAGH G

» $GV WKDW FRQWLQXH WWRFUFRYBUGRXM WEHDSDURNWWIEDW WRBHFORYWXD
FOLFNLQJ RQ WKH $G
* $Q LQWHUVWLWLDO SDJW®ZWKDWR®P HEGKHH B & VZ MKHR BRVFHRII VAR LY KHD Q8 S I

,QDGHTXDWH ,QIRUPDWLR Q@ UDBRMXVD WRKH RIHBEWKANVHDLQ &RQWHQW

$V GLVFX¥YMAGLRQ ZH H[SHFW PRVW ZHEVLWHWLRMR DIERKW VARFEH HQIRUPDW
FRPSDQ\ EXVLQHVV IRXQGDWLULRQ WKWF ZHEW LWHY SIR@ DEIOR HOWH W H 8 R WHK HF
LQIRUPDWLRQ XQOHVV WHKHDKRIOAPDWIRRR W HHNER/Q WIKRY DAL VRIQ OL0XH FEMIHW
H[SHFW WR ILQG D ORWEKR YDRQWRHUPDRHRXG IDER XWWRIQFVRLWHRBOXVWRPHU VHU

7KLQN DERXW WKH SXUSRWHKRI WVEKH RHEHEVHWDHIG LB[BHPWWREBEQGXKPBQG ZF

<0</ SDJHV ZLWK DEVROXWHOWKHR ZIHERILW B WR R QF UDKEIRVY RED JRIIV WZKKHH UG WK UI
LQIRUPDWLRQ LV FRPSOHWHGRYRDRIHMKONW HZ HHIRWL WK HH3Y K B Q OR QODQ QHHP EIDC
VKRXOG HRZHBDWHG

BQPDLOQWDLQHG HEVLWHDFHEOQ GRWUDESNSEBBPHGE 3DJHV
6RPH ZHEVLWHYV DUH QRW PWM @/ODLEHIGWRHLEDOIHEP DRWHE V L WKHHHN/V HZ LD DIQ (

WKHLU SXUSRVH RYHU WLPH RBYW ZFHREMLMWEW I XEHAR PRIY DESHED O HHRHDAMHY YWHR) VAR
S8QPDLQWDLQHG ZHEVLWRY HVKR XYOKH\E HD WD WHRG DFKLWRH WMKKHOW FOX KRS RFNBLQ
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8QPDLQWDLQHG ZHEVLWHYV PD\ DFHV\GR BRHFRBBPREENHGWK/NNUOBWI1H JD PRXGQ WV
FRQWHQW 7KHVH SDJHV /REXRWXEHF DXO/HR WVEKH\U DDALKDG W R DFEXFBREBOHVK WKHLL

JRU UHIHUHQFH GBI DKHHON HHBEMERMDL WH- WH WKDW KDW EBHHE@ELVRGROQLHGRPLWKRIX .
5HVSRQVLEOH ZHEPDVWHUV VKRKE®GLWHYXOPDW OXX VK HFINR XWK HELHKUWEY'W R B WD Q@ t

:HfOO FRQVLGHU D FRPPHQWHRBEBVIRBPRPAGGLVNIFWKHBE VURHR PFRMYWWY ZWWBW X ¢
LQWHQGHG WR KHOS RWBRKY HUWHILWH BX%WU RGXYHERR WRYHH D WUHH TDX HQLWDQOW\ WK
DUH SRVWHG E\ D SERSHUVRY KHWKLWKDR DSHWHDOGM\SBDH HR@ O DAHHEYV IDIPR X (
IRUXP GLVFXVVLRQV RU VSDPPH®RWVPMHHD@GRWKBDGWWKHWH @®HVHUQZPEVLWH F

3DJHV WKDW 3RWHQWLDOO\ 6SUHDG +DWH

8VH WKH /RZHVW UDWLQJ IRMNWBDBRHYV YWKOMQ SH RBPEM. QY QYFDXSURXSERW IHR
JURXSHG RQ WKH EDVLVL@®RI WHEH LRWY HGEG/KWDLELY GRWNAU DD HY WRDNNKIVR QD HD[LXW YO
RU JHQGHU LGHQWLW)\ "HEVLWHRNOBGKFRFPOMWM) QED XDMHIHDO ZRUOG KDUP

+DWH PD\ EH H[SUHVVHG LQ LRWUO BPMHWRW \VRKDREW QR QOMH JKBIUHVENRE PO\
HYHQ DFDGHPLF VRXQGLQJ ODQJXDJH

(IWHQVLYH UHSXWDWLRQ UHVHDUEK ZNEVPWRYVWWDRW | BW RIBRNCAM K DGHHQ W LI\
UHSXWDEOH DQG ZHOO HVWDBORWKIGE RQIRQR PN IRRQ \DUEEVRE RMLCKDMHV HZ KHIR XUBHA
UHSXWDWLRQ 6RPH ZHEVLWRCY POQNR QRN KDY HD YHISOKINEIOMLY H, QR YWK LM X 6D H
RQ WKH 0& RI WKH SDUHRRQGORRRZBHGJH R

SRWHQWLDOO\ +DUPIXO 3DJHV
(QERXUDJH +DUP

8VH YWRHHVWDWLQJ IRU SDJHV WKW H Q FRDXUPD JIH) FROUX GLHQWF LRVHHQ W D R D UK \WIRF C
RU RWKHUV JRU H[DPSOH

» 8VHU GLVFXVVLRQV WKDW DEMWHP8W FKROGXM®LI\ VH[XDO

» +RZ WR RU VWHS E\ VWHS ARRRURDWER® RQ WRIZUWRLVP RU YLROHQW
'HSLEWLRQV RI H[WUHPH JRWDH ERIQ HYLRIOHID FSX UBRW KR X W

» 6XLFLGH SURPRWLRQ RU SURHRORXWDUB ZWEHID/IHVR WHK@MP JH H V@ OBH KLY
KRVSLWDOL]DWLRQ RU GHDWK
3DJHV ZLWK VFDU\ GHDWK FWKRKQIBNLQ JR W KRW R WH QUIQD O0ODW I XD JH

ODOLFLRXV 3DJHV

ODOLFLRXV SDJHV DUH FUHDIRWHGUHDWK GK DUR | EGI QHIQYMVR QWK @I L |DHENR.QV HD VR UW
XVHU SMRZHVKRMBWLQJ IRU DQ\ KDUP I X0 XEJL QRID OMKH RIRO GMIHQJLQ

* 3DJHV RU ZHEVLWHV WKDW VYRRERPVWWRIGIWKHWXWS DEWND U HR,Q WHRWHHWQ |
VFDP¥#YRLG 6FBPRLG 6FDPWHUQHW )UDXG

* 3DJHV WKDW DVN IRU SHUVB®QDG JLQ LRPWRDHV LLRHD VR QK RW HROUP SICHP H S |
ELUWKGDWH DGGUHVYVY EDQNXPERBXQWFJIJRYHUQPHQW ,'" Q

" 3DJHV WKDW 3SKLVK" IRU SDVIVZR RV RWK HW FHESRRWND KHHIROQL QI | RBIRDV
DERXW 3SKLVKLQJ" IUDXG

" 3DJHV ZLWK VXVSLFLRXV OLQ@RVRDQGFOXGNEJRRD®RIDKHIJ GRWHYPROQVWDQ

&RS\ULJKW
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.l \RX VXVSHFW D OLQN LQYRWDPQEERXRQ SIOR DSHRINGRRM OR WH [SHMWGHWFH D
GRZQORDG LQ RUGHU WR LWR@DWPIXWK DW. NIH ZZ N EWIKBMARX ZHEYLWW URWQ JD\ V
QHHG WR HQJDJH ZLWK LW WR JHW SURRI

8VH YWRZHHVWDWLQJ LI \RX VXVSHFWYBQSDUH RXVWUMRD QIR RREERD HW WIRW F RIK$O IV
KDUPIXO S3OHDVH H[HUFLVH FD@WHRQHMMNQ & DSHWFWLINIHO ORR G

1HIJDWLYH RU ODOLFLRXV 5HSXWDWLRQ
8VH YWRZHHVMWDWLQJ LI WKH ZHEVLWHKHDQ& MKIXYH FN HOAVIDWMWRIR @U +PHIWH FD R X

HI[DPSOHV RULJLQGHEONLREREQOLGDIHV RQ WKHVHDWHRBHWAWHFDXKRXRG WEKIH
RU PDOLFLRXV UHSXWDWLRQ RI WKHVH ZHEVLWHYV

‘HEVLWH '"HVFULSWLRQ

1HIDWLYH UHSXRWDPDVRIERY EXVLOHAN KBWLODJ 7KHUH LV

6LWH VHOOLQJ FKIJDERXW ILQDQFLDO IUDXG 7KHUH DUH PDQ\ UHYLHZV R
GLG QRW UHFHLYH DQ\WKLQJ LQ UHWXUQ

6LWH VHOOLQJ SUR(1IHIJDWLYH PDOLFLRXQI I RUBXWBMYRODHEVLWH HQJDJHG LQ
H\HZHDU SK\VLFDOO\ WKUHDWHQLQJ XVHUYV

2UJDQLIDWILRQ VHUY| 1HIJDWLYH UHSXRMDPDWRIGRHUH DUH PDQ\ GHWDLOHG QHJD
KRVSIWDOILIJHG YHWHKFKDULW\ ZDWFKGRJ VLWHV GHVFULELQJ IUDXG DQG ILQ

3DJHV WKDW 3RWHQWLDOO\ OLVLQIRUP 8VHUV

7KH SXUSRVH RI DQ LQIREPPAMKERFDW HS DIFHFXUWDWHR LQIRUPRYRABQSX$YRXAH
SDJHV WKDW ORRN DV WR&ROK RWK ISD JHWH WD RVUGRERWY P DWIHRKY HRY HPR LIR UW
QHZV VRXUFH RU DQ RIILFLDIOL\ M QRFORGHG LB D DHWANFOBNVR FDBSOHBURWR HE IS [
VSUHDGLQJ QHZV RU LQIRUPDWUROQLQIRWPHD WALRFXY VWRGV. F BEEHRE KZ KLV KF XAURL
QHZV WRSLFV HWF

7TKHRZHVUWDWLQJ PXVW EH XVRZLGLQRUWDISBHYV RRI WHKRQ WRIQOWD SFS@ DD WHR  BEMK DLV | F

» 'HPRQVWUDEO\ LQDFFXUDWH FRQWHQW
» <0</ FRQWHQW WKDW FRQWUD G LFROW HQMXY HVWDEOLVKHG H[SHUW
» 'HEXQNHG RU XQVXEVWDQWLDWHG FRQVSLUDF\ WKHRULHV

IRZHVWKRXOG DOVR EH XVHG XQGHU WKHVH FLUFXPVWDQFHYV

" 7KH FRQWHQW FUHDWRU RNRBl UDHOLWYXHRWKDRW WKRP RER/QVBRHEOHFV) D RRX
XQFOHDU ZKHWKHU WKH\ GR

" 7KH FRQWHQW FUHDWRUV PDRQJEHVRHOWMVKURWRHOAYVBWWHPSW

* 7KH FRQWHQW FUHDWRUV GHR/GVEEUDFVHSKBRURW VW HBHP RZQ WK R X EO
FOHDU HIIRUW WR GHEXQNRIRUYKHRKHHFW KIHVN F WHBAWEKEY HFRO L H YDHP S O\H
FUHDWRUV PD\ SURGXFH WKNN PFRQM\AH®W I1IDL@ERUBWWHWR LROD

6RPH H[DPSOHV Rl LQIRUPRYQR/@EZWWIXIDOZRXOEDBHH ILQFOXGH WRNHBRRQ
FDUURWY FXUH FDQFHU DQBR@MMURO GH G RE\H 0Q PIHOGVVSKIRSHO HV R SK ED HP DR P
WKHUH KDYH EHHQ UHDO ZRESGHFRBUHAXHQFHVKHYRIP NRKW K HR U LLQW BDQGH
PLVLQIRUPDWLRQ
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JLQG KLJK TXDOLW\ WUXVWERNWKRE\ VIRKE FWKHWRRBGKNHBPNXYVRUHH[SERXW DI
HVSHFLDOO\ FDUHIXO ZLWK <O0<WFWRGWAVLK XAFKQDYFPBG LAYYWRDWFDWH RYH
IRU PDLQWDLQLQJ DQ LQIRUPHG FLWL]JHQU\

3OHDVH UHVHDUFK FRQVSLUDF\ WKHRDRKWRW )NHWSF KKHF NILQWK BMEW K %R U X W
SURGXFHG E\ WKH ,QWHUQHW DORPHPBR®VEIEOHEFW R KGFHHREXOGEY CGEHHEHOXNIHQ W K
LQIRUPDWLRQ LV LQDFFXUDMMH WHKHBUFKFODHIPP R UZ IFRGQW\S IL FHWR EIDHE® HE\D QGG F
WUXVWZRUWK\ VRXUFHV FRQVLGHU LW XQVXEVWDQWLDWHG

3DJHV WKDW 3RWHQWLDOO\ 'HFHLYH 8VHUV

‘H ZLOO FRQVLGHU D SDUHLWRPDAHGHFAHAHSW XKYHUV RQWO WAHFHS W HYH FE&D HH
UDWRBHVW

7KH IROORZLQJ VHFEWLRQV G H\FFHSWEHY HF KDPIHW H 4 RZ\W I FWF RO B® © W\HW L R W LGH
FRPSOHWH2GHFHSWLYH ZHEVLWXWHEFRQMQA® XWH DWRF KH HROOJ Y. B BID W | LK IUGIS RAKUWM FK

:LWK SUDFWLFH \RX Z\L O30HFHS5WIEYAH SWRHYGERMXWUDWHO\

'"HFHSWLYH 3DJH 3XUSRVH

6RPH SDJHV DUH GHOLEHUDXMHMWYV FURDWH® PF@HGHFHLYH

" ¢ ZHESDJH RU ZHEVLWH WIKW QMP SHUNVIR Q BIWHV FIR BE HIEQ ORGRI I ROL EW B (
WKDW PLPLFV DQRWKHU VLWH V QDPH HWF
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UHVXOWYV
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YLROHQEH + +DWH JURXS RI SHRSOH VXSUHPDFLVW LGHRORJ\ DQ
KRPHSD X0</ KDWH VLWH JURXS E\ PDQ\
DUWLFOHV SQ@EOKERBIWI R Q
)R[ _1HZV BBWLFROGD\ DBHWLF
SHVHDUEK &HI\V@W HU
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IRZHVW 'HEHSWLYH| " 'HFHSWLYH SXUSRVH QR/ 7KLV 7ZLWWHU SURILOH SD|

+ 6RFLDO PHG4@®</SU

PDGH E\ DQ LPSHUVRQD

ZDV FUHDWHG WR LPSHUVR
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[HQQHVVHH *23 7ZIWWHU D
LOGLEWPHQW RI SXVVLDQ
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$W WKH WLPH WKLV H[DPS(
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RZ "HPRG [ " +DUPIXO SXUSRVH GHDG &RPPHQWY RQ WKH
" /RZHVW TXDOLW\ 0& GH|[VRPH XVHUV KDYH UHDOL]H
ERQWHQW + BRELDO LOQDFFXUDWH FRQWHQW , WKH SDJH ZHUH WUXO\ H
FRPPHQWY VKRXOG KDYH O
UHDOL]H WKH PLVWDNH DQQ(
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" $Q XQVDWLVI\LQJ DPRXQ
DERXW WKH ZHEVLWH D

QHZV VRXUFH EXW WKHUH
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7KLV LV DQ H[DPSOH RI D
ZKHUH WKH JRDO LV WR W
D PRYLH RQOLQH ZKLFK KI
WKH SXUSRVH RI WKH VLWH
XVHU FRPPHQWV DUH WKH

FRQWHQW LV QRWIKHID\SIBPQ
H[DPSOH RI VRPH RI WKH 3
WKLV SDJH WKDW LV QRW

KXPDQ IRXQG QHDU WKH E

" /RZHVW TXDOLW\
OLWWOH RU QR WLPH H

0& FR
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$00 0& LV D FRS\ RI DQ R

/RZHVW &RSIHG ER
3 FXUDWLRQ RU DGGHG Y\ZNKLFK \R X _IE_EQEI\VIHJHHVHI?[;J\FEKD
" 1R HYLGHQFH RI ($ 7 IWHUQHW SUEKLYH -
7KH FXUUHQW :LNLSHGLD S
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p— I I I
" $Q XQVDWLVI\LQJ DPRXQ Lowest Medium Highest
WRSLF RI WKH SDJH
JRZHVW 8QVDWLVI\L| » 9HU\ ORZ TXDOLW\ 0g& [7/KLV SDJH KDV VR PDQ\ Of
0& + :HGGLQJ GUHV| ” 1R HYLGHQFH RI ($ 7 FKDUDFWHULVWLFV WKDW W
» 7UXH SXUSRVH RI WKH DSSURSULDWH 7TKHUH LV O
TXHVWLRQDEOH WKH WUXH SXUSRVH RI WK
DSSURSULDWH LI \RX IHHO
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7\SH RI :HESDJH & /RZHVW 4XDOLW\ &KDUDF|34 5DWLQJ DQG ([SODQD

p— | I I I
Lowest Medium Highest
" <0</ SDJH ZLWK SRWHQV
/[RZHVW <0</ SDJH ILQDQFLDO DGYLFH
LOQIRUPDWIRQ + 3D\| , 1R HYLGHQFH RI ($ 7 7KLV SDJH JLYHV ORDQ DG
<0</ - ,ODFFXUDWH RU PLVOHD SRWHQWLDOO\ GDPDJLQJ IR

SHRSOH QRW WR SD\ EDEFEN
KDV JUDPPDU DQG VSHOOLQ(Q
LV KLJKO\ XQWUXVWZRUWK\

p— I I I

Lowest Medium Highest

7KLV SDJH LV VHOOLQJ 1LN
:KHQ \RX ORRN DW  SMKHH L&
GRHV QRW JLYH WKH QDPH

" &RPSOHWHO\ LQDGHTXDW SK\VLFDO DGGUHVV ZKLFK
IRZHVW 3RWHOQWILD( FXVWRPHU VHUYLFH LQIf DQ\ZKHUH HOVH RQ WKH ZH
VKRSSLQJ SDJH ZLW, VKRSSLQJ ZHEVLWH FROQWDFW LQIRUPDWLRQ LV
FRQWDFWOERQIR " 1R HYLGHQFH RI ($ 7 VKRSSLQJ ZHEVLWH

» ,QDFFXUDWH RU PLVOHD
,Q DGGLWLRQ WKH 368IDISIL
KDV WKH QDPH RI DQRWKH
WR EH XQUHODWHG 7KHUH
ORJRV DW WKH ERWWRP RI
WKH %HWWHU %XVLQHVV %
&KHFNRXW ORJR WKDW GR
DIILOLDWHG ZLWK WKH ZHE

OHGLXP 4XDOLW\ 3DJHV

,Q WKLV VHFWLRQ ZH ZL\OKR XEHVIRBUBAEXREBED) IHWV\OWEMWIB@IHY KDYH D EHQHIL
SXUSRVH DQG DFKLHYH WKHLU SXUSRVH

7KHUH DUH WZRG LMWV IRVY SDJHYV

7\SH RI OHGLXP 3|['LVEXVVLRQ

I1RWKLQJ ZURQJ EX|7KH SDJH DFKLHYHV LWV SXUSRVH+LEKRZDOHW\ LWD VEIRHIV
VSHFLDO DQ\WKLQJ WR UVQRGITHKDWHWWKDDWIDQJ LV DSSURSULDWH

OL[HG ZLWK VWURQJ7KH SDJH RU ZHEWIWKI XX0ODLWAWUB®@ILQJ FKDUDFWRZ LMD
UDWLQJ FKDUDFWHU|FKDUDFWHULVWLFVMIKTXROLWWURMBHFWY PDNH LYWZGLIILFX
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([DPSOHV RI OHGLXP 4XDOLW\ 3DJHV
:HESDJH 7\SH RI & OHGLXP 4XDOLW\ &KDUDF|34 5DWLQJ DQG ([SODQD
I I I I
FORSHG Lowest Medium Highest
:LNLSHGLD DUWLFOH IRWKLQJ ZURQJ _ QF7KLV LV D VKRUW :LNLSHGL
SHDUOV SHDUOV D IDLUO\ QDUURZ
IRU LWV SXUSRVH EXW LW
FKDUDFWHULVWLFV DVVRFLD
I I I I
L XPRU Lowest Medium Highest
3DJH IURP D KXPRU| ” 1RWKLQJ ZURQJ EXW QR 7KLV SDJH LV IURP D KXPR
HQFRXUDJHV XVHUV WR SRY
GUDZQ RQ WKHP 7KLV SDJ
SXUSRVH EXW LW GRHVQIW
DVVRFLDWHG ZLWK D +LJK
I I I I
Lowest Medium Highest
OHGLXP (QWHUWDLQ
$UWLFOH DERXW 3. H IRWKLQJ ZURQJ _ QF7KLV SDJH LV RQ D ZHEVLYV
.DUGDVKLDQV" VKRZ HOQWHUWDLQPHQW QHZV 7K
SXUSRVH EXW LW GRHVQTW
DVVRFLDWHG ZLWK D +LJK
I I I I
Lowest Medium Highest
OHGLXP (QWHUWDLQ
SUWLFOH DERXW OL IRWKLQJ zURQJ BV QI:7KLV SDJH LV IURP D QHZWV
ZHEVLWH 7KLV SDJH LV 2.
GRHVQW GLVSOD\ FKDUDFW
D +LJK UDWLQJ
I I | I
OHGLXP 4 $ Lowest Medium Highest
4 $ SDIJH ZKHUH D " 1RWKLQJ ZURQJ EXW QH
IRU DGYLFH RQ ZKH 7KLV 4 $ SDJH KDV D GLVF
TXDOLW\ ZRPHQ V F RQOLQH PHUFKDQWV  7KHU
H[SHUWLVH EXW LW GRHVQ
DVVRFLDWHG ZLWK D +LJK

&RS\ULJKW


https://guidelines.raterhub.com/images/PQ.2.4.8.jpg
https://guidelines.raterhub.com/images/PQ.2.1.7.jpg
https://guidelines.raterhub.com/images/kuwtk-recap.jpg
https://guidelines.raterhub.com/images/Miley4.jpg
https://guidelines.raterhub.com/images/WomensClothing.jpg
Text Attributes Changed�
Text
Font "Helvetica-Bold" changed to "Arial-BoldMT".

Annotation Deleted�
Annotation
 

Text Deleted�
Text
"Medium: Humor Page from a humorous site"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Inserted�
Annotation
 

Text Inserted�
Text
"Medium: Humor Page from a humorous site"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Deleted�
Annotation
 

Text Deleted�
Text
"Medium: Entertainment 2 Article about Miley Cyrus"

Annotation Deleted�
Annotation
 

Text Deleted�
Text
"Medium: Q&A Q&A page where a user is looking for advice on where to buy high quality women's clothing online"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Inserted�
Annotation
 

Text Inserted�
Text
"Medium: Entertainment 2 Article about Miley Cyrus"

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Annotation Inserted�
Annotation
 

Text Inserted�
Text
"Medium: Q&A Q&A page where a user is looking for advice on where to buy high quality women's clothing online"

Text Replaced�
Text
[Old]: "53" 
[New]: "54"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".


:HESDJH 7\SH RI & OHGLXP 4XDOLW\ &KDUDF|34 5DWLQJ DQG ([SODQD
I I I I
Lowest Medium Highest
7KLV LV DQ H[DPSOH RI D
7KHVH SDJHV DUH GHVLJQH
OHGLXP 3DJH ZLWK WKH 85/ WKH\ DUH WU\LQJ
OHVVDJH " 1RWKLQJ ZURQJ EXW Q|:6RPH ZHEVLWHY GR D QLFH

XVHUV DERXW D SUREOHP

S&XVWRP SDJH KHOS
7KLV SDJH LV RQ D ZHOO N
ZLWK D JRRG UHSXWDWLRQ
SDJH GLVSOD\V WKH EDUH
QHHGHG WR H[SODLQ WKH
WKH RQO\ KHOS RIIHUHG L
I I | I
Lowest Medium Highest
OHGLXP 'QIRUPDWLH * OL[HG EXW KDV VRPH (
" :HEVLWH KDV D JRRG U}
3DJH DERXW SURSX{ ” &RQWHQW LV OLNHO\ WH3$OWKRXJK WKLV LV D ZHOQ
34XDOLW\ 5HDVRQLQ WUXVWZRUWK\ EHFDXVH | XQLYHUVLW\ ZLWK D KLJK 1
VHFWLRQ RI D XQLY WKRXJK QR UHIHUHQFH |RQXYBIU\ VSHELDOLRHGWKH FXQ

ZHEVLWH 1R DXWKRU LV
KDYH EHHQ D RQH WLPH SU

VWXGHQW ZKLFK LV QR OR
I I | I
OHGLXP IN\ULFV Lowest Medium Highest
" 1RWKLQJ ZURQJ EXW QF
6RQJ O\ULFV IRU W Q Q Q 7KHUH DUH PDQ\ O\ULFV ZH
<RX )HDU /RYH VLPLODU FRQWHQW 7KLV {
SXUSRVH EXW LW GRHVQTW
DVVRFLDWHG ZLWK D +LJK
| | | I
Lowest Medium Highest
QHGLXP B5HFLSH
" 1RWKLQJ ZURQJ EXW QFf 7KLV UHFLSH ZDV FRQWULE
OH[L &KLFNHQ &DVVH FRRNERRNV  +RZHYHU WKH
ERENETERED ZHEVLW UHODWHG WR WKH SXUSRVH
UHYLHZV RU OLQNV WR RW
LV 2. IRU LWV SXUSRVH E
FKDUDFWHULVWLFV DVVRFLD
| | | I
Lowest Medium Highest
OHGLXP 5H
FLSH » 1RWKLQJ ZURQJ EXW QR 7KLV ZHEVLWH LV NQRZQ IF

5HFLSH IRU FKHUU\

DERXW DQLPDOV DQG WKH
SDUWLFXODU SDJH KDV D U
LVOQIW PXFK 0& RU 6& 7K
SXUSRVH EXW LW GRHVOQITW
DVVRFLDWHG ZLWK D +LJK
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‘HESDJH 7\SH RI & OHGLXP 4XDOLW\ &KDUDF|34 5DWLQJ DQG ([SODQD

I I | I

Lowest Medium Highest

OHGLXP 9LGHR
" 1RWKLQJ ZURQJ EXW Qf
9LGHR RI D NLWWH 7KLV LV D SURIHVVLRQDOO\

NLWWHQ PHRZLQJ 7KLV SD
SXUSRVH EXW LW GRHVQITW
DVVRFLDWHG ZLWK D +LJK

I I | I
uxe Lowest Medium Highest
JRUXP SDJH RQ DQ | " OL[HG EXW ZLWK VRPH
ZHEVLWH $ XVHU | 7KH UHODWLYH ODFN RI 0&
KHOS FKRRVLQJ D § H[SHUWLVH RI WKLV IRUXP
WR WKLV NLQG RI TXHVWLR
I I | I
Lowest Medium Highest
7KLV IRUXP LV DERXW GDQ
SDJHV KDYH H[SHUWLVH IUHR
QHGLXP YRUXP EDOOHW GDQFHUV 2Q WKL
SDUWLFLSDQWY KDYH HYHU
JRUXP SDJH RQ D G " OL[HG EXW ZLWK VRPH |EDOOHW VKRHV DQG PDNH
$ XVHU LV ORRNLQJ EDVHG RQ WKHLU RZQ H[SH

KRZ WR ZDVK EDOO
7KLV SDJH LV B3PL[HG" EHFD

GLVWUDFWLQJ FRQWHQW WK
WKH 0& +RZHYHU WKLV L
(YHQ WKRXJK WKH SDJH PD
LV VRPH YDOXDEOH HYHU\G
KHOSIXO 0& PDNLQJ OHGLX
WKLV SDJH

3DJH 4XDOLW\ 5DWLQJ 7DVNYV

$W ILUVW 34 UDWLQJ PDDUWHHM YGLU DL XDWS H FMKWHRUBHY LWVHIH WSFD JBIR R I GD WY/ KBiC
7KLV W\SH RI UDWLQJ WDNHY¥YWIBQNWWRFHWKBNUHDGLRREO LWKM B {DP SWKILNQ NPID
ZKHQ \RX HQFRXQWHU GLIILFXOW UDWLQJ WDVNYV

,PSRUWDRWQRW VWUXJJOH ZBWHDWDFXLY3H WRXWLEHVW | UWVRWLOQUHD G YPRYHW
GHFLGLQJ EHWZHHQ WZR UDWLQJV ,XVHRXWRHHO WRQIV EHAKWERW WHH HRIQ W L

'R QRW FRQVLGHU WKH WRKQSDUH RRIU ORFDWLMRHDDIRIO B4 (QDWLWYK 8¥RUUBWF
WKH VDPH 34 VWDQGDUGYV RIWHKHWIOWIQUVEDOBYJIJNIRM ZQD\EVDIV Z I8 E VZRE
DV WKH\ XVH ZKHQ UDWLQIWSHMHV,QURRK#HB ZRHEGV (QXROLVEBRZEBU WKW H B2
EHFDXVH WKH SDJH ORFDWQR®Y RDWRRQWKH WIRHW ORFDWLRQ

7KHVH JXLGHOLQHV DUH VSHRALILRFWRVERRDAOMD U '\ RZH BPDMIDEHS LOMN 6 J M/ RW K |
ZHESDJH JRU H[DPSOH \RXDWIB\DER')DVINHK: WR31* RHWEF3(*: KIHP@® JWKH OMD Q C
WKH 85/ LV QRW D ZHEFIDWWHUVYRPHQRWHKHWH JIXLGHWKQWVFPDN QROH VIS OAY

J)LQDOO\ WKLV 3DJH 4XDGRWV SDRWW QRER PSIOGCH@\H F R YTEKD O WH U\ , D B M F W QFG

\RX WUXO\ EHDIKRY®RZ WFD ElHV\ SOHDVH UDWHWWKKHBHDVRQXREK EDHOG LRQ
FRYHUHG LQ WKLV GRFXPHQW VIBPWDRE WWRH HWVK®MD IFQR PRK®WH HRXRIQ IMXIG J P
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, QVWUXFWLRQV IRU 5DWLQJ 3DJH 4XDOLW\ 7DVNV
7KH 3DJH 4XDOLW\ WDVN ISpPWR NVWYHWMDNH @ DXSVV

6RPH LQLWLDO TXHVWLR@QYN SEIRIXW WKH WDVN ODQGL

$ 334 JULG" WR UHFRUG \RXU KDEANDHWYHDW VRN VD RR XWKRB4O0ODQGLQJ SD
7KH 2YHUDOO 34 UDWLQJ VQRYB8HDODKBERK UDMARIUIGY \RXU

$ FRPPHQW ER[ WR H[SODLQ \RXU UDWLQJ

6RPH UHVXOWV WR WKHQGQWWHD® DWVNH\HVDIURQ V) RAUHMEGH /DDUHK DLV 3RUQ'LG 1
ZLOO QRW ILOO LQ DAXH Y3HUDODG URW LIV LJIQ

" JRUHLJQ /DQJXDJH VKRXOGOE®JIXD/IHHG RAX HVDK MV KOHWE G L QMDD \GND JEED QM X D2 H
WKDW LV FRPPRQO\ XVHG EN RIVWX}HLIERBFEWDWHB BRHRQY DWKH- WKDVN OfF

" 'LG 1RW /RDG VKRXOG ZKHUXVHMXHBH SWIJBEVROXW®MHMIH RWBRHBFWRE® HEAW WF
7TKHUH LV QR 0& 6& RU6KIGVYWRIOVHEKD |BRDNGHOVHULSWLRQV RI GLIIHULI
PHVVDJHV

6LPLODUO\ LI \RX UHVS$R®@A FWKDOW KXWHP IXDJHGH¥FHBWHL. YNMRXRULOOFNDOYR LI
JULG RU DVVLIJQ PQ RYHUDOO UDWLQJ

b

7KH 34 JULG LV GHVLJQSIEEG WR,VEHDORRZV QRWHW RV UHERXW WH REYEUQYD
ZHEVLWH LW EHORQJV WR

5DWLQJ RQ <RXU 3KRQH

<RX VKRXOG RSHQ WKH WRXW SHKRQE QXV ISPU HW RIQ L\VAW D QHIDAUXCU H6 H X@ O R V' H
LQVWUXFWHG +RZHYHU PRWKH LZGWEMDWHY FDRQBEA\\ARQRQR G[DR S0 HF RIRXX W
RSHQ DQG H[SORUH WKH GOWR NOHOMK DRX DR (SHNRHYDAGLFR® RIQ G HE M BWW D MQIRQ
FRPSXWHU

,PSRUWBOQWFNLQJ RQ WKH WDVNL@®/MHWPDWLEWLDD S3JHDQY HKRXQ FIRY UL JIIRAWIHQ I
\RX FDQ HDVLO\ JHW WIR WKKH LQAHUWREHWHDO LSDJHR UPLIRISR VIVWE ® HW UWMR HIDH
WKDW VKRXOG IDFWRU LQ@XR \RXU 3DJH 4XDOLW\ UDW

SHSXWDWLRQ DQG ($ 7 HENIRVHWRH WKHQ &SJRI@WHRQW "

<RX PXVW FRQVLGHU WKH HBRWXWDWHRQHBEWQIGNK $DAD®R | WEHRBGHDWWRRBY DRV LV
4XDOLW\ UDWLQJ

7KH UHSXWDWLRQ DQG (WKH R0O&WIKWH H[WHLHPRIOY RRSRDW DGAWI HUKHHQN DD X2\M K K
FUHDWRUV RQ GLIITHUHQWI RSXPHWL QGFKAN IS\DIWVY XH) HZM V Z WEK\DW HKWDW Y RUX Y H B\
FRQWHQW VXFK DV <RX7XBHSXAYDWWRIQ DHMEF ( $7 KR HD VR/HHWH PW 0QBM VI RRJ  Z Bl EN/
GLIIHU GUDVWLFDOO\ GHSHQGHQH Y@ XDIWDHP J & Bl FHBNBEKWD UHR X7XEH YLGHRYV
KLIKO\ UHSXWDEOH DQG H[SHUMWR ARG WHDPAL WR U EPXWVRKEW YOG H RWU R XY DOVHRN
($7 RQ <0</ WRSLFV

,PSRUWBDKOWHDUFK WKH UHSXWDWLRQ@HERQIGWH $D/Q R | WERHW K LHALBAAKRIWY DRJIH WOKIHF
WKH SXUSRVH RI/RYKRARSHDVWDWILKRHE LV DSSURSULDWH

&RS\ULJKW
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3DJH 4XDOLW\ &ULWHULD IRU 6SHFLILF 7\SHV RI 3DJHV

5DWLQJV IRU (QF\FORSHGLD 3DJHV

7KHUH DUH PDQ\ HQF\FORSHGLD WLSKOYWEWISWIFW H G6 RPXHE COLUF D W IURI@\F HW K DAK
VRPH DUH ZHEVLWHV ZLWKLWRGWEQW QRWHPRXNG XD/H® VHGZIKMK FQR IBEWW RKI
PD\ QRW DOZD\V NQRZ WKH DBIQFKRURSHGWKHD W\EHFO HR QD @6 E WKWH HUR S ¥ WD
UHVHDUFK WR GHWHUPLQH WKK O®G RLJNKHV DTUXNDLGFIOMH UDWH® JMNR W KRR 6
ZLWK YHU\ JRRG UHSXWDWLRIQAM |RAK HURF XW O\ DJQVG. FIO[ZHIW HIDS S UR ST O O/ |
UHIHUHQFHV FLWHG

$ QRWH DERXW :LNLSHZHBVLWG KXDYH DD OR RGKWHLUS X B/PSWKARIU DWHY RXWU DH - WK
YDOXHG IRU DFFXUDF\ +R@HYBXWKRUH R LR/U JDRQ LV DVADRFE XW B BW RY ROLIHKISYA
DUWLFOHV DQG WKH TXRELWKRKIOGDSHVIRDRLSNIH OHDH®/LFIOHANY RQ LQ

$ :LNLSHGLD DUWLFOH RIQDMSCQERWKOD WDRBILFI\LQJ DPRKR®Y BQ@®OFRWXXDWEHR
HIWHUQDO UFDBUXYQXB®O\ EH UDWHEGRRI WKHSHGLO WDLEIH OHWK HRID\ DIDYAHKR X

UHPHPEHU WKDW D KLJK TG(HYHG RRUHEKIKUWELRSILAEWOHGL 82 UD QLK JL . QR IWVKIK
IRU SDJHV ZLWK OHVV H[WBHIQNLLYHQ MKV D QXD WXWHB O QD OLLN IOS MGN. O H D Q&Y L\FKORX
ORZHU 34 UDWLQJV )DFWXPOQW L QB PNMREIRAR ZIHDWD WLXQ UL F L

5DWLQJV IRU 3DJHV ZLWK I(RURY OHVVDJHV RU
6RPH SDJHV DUH WHPSRUDULOLVHURNMEW ISDQAQHYJ RAH BRM. WHHYZD QK IHQ $HO VIRIPM |
FXVWRP PHVVDJH ,Q VRPH QRDVOKYV D6 DIHOODUBORDVWIWKKL GWNDJIEERKWU )
IRU XVHUV2GLG WKH ZHEPDWW®QHBU FDIJHQ R QW MWAKH 8§ DIRHU'W

+HUH DUH VRPH H[DPSOHYV

‘HESDJH 7\SH RI & &KDUDFWHULVWLFV RI WK34 5DWLQJ DQG ([SODQD

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI D
PLIKW WKLQN WKDW WKH 0
SUREOHP ZLWK WKLV SDUW
WKLV ZHEVLWH KDV KXQGUH
WKH VDPH2QR 0& MXVW $G
VKRZV $GV ZLWK OLWWOH

XVHUV DQG VKRXOG EH UD

/IDUJH DPRXQW RI SURPL
DWWHPSW WR KHOS XVH

Lowest Medium Highest

" 1R 0& SUREDEO\ GXH W

3DJH GLGQ W [IXOO\ WHFKQLFDO HUURU 7KLV SDJH KDV QR 0& DQG

0¢& " 6XIILFLHQW 6& LV DQ LVRODWHG H[DPSOH
" 3RVLWLYH UHSXWDWLRQ | HUURU PHVVDJH RQ D ZHEV

QHZVSDSHU IRU D WRZQ LQ

QDYLJDWLRQ OLQNV ZRUN

IL[HG

&RS\ULJKW
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‘HESDJH 7\SH RI & &KDUDFWHULVWLFV RI WKk34 5DWLQJ DQG ([SODQD

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI D
DOHUWLQJ XVHUV WKDW WK
YLVLW QR ORQJHU H[LVWYV

(UURU SDJH ZILWK F , MRE RI DOHUWLQJ XVHUV D
PHVVDJIH IRWKLQJ ZURQJ B QFSURYLGLQJ KHOSIXO WLSV

7KLV SDJH LV RQ D ZHOO N
ZLWK D JRRG UHSXWDWLRQ
SDJH GLVSOD\V WKH EDUH
QHHGHG WR H[SODLQ WKH
WKH RQO\ KHOSIXO FRQWHQ

KRPHSDJH
| | | |
" § VDWLVI\LQJ DPRXQW R “owst Tedium Highest
CE LWV SXUSRVH
Luuﬂujﬁﬂiﬂ—lLM " +HOSIXO 6& WKDW LPSU|[7KLV LV DQ H[DPSOH RI D
FHVYD H[SHULHQFH DOHUWLQJ XVHUV WKDW WK

» 3RVLWLYH UHSXWDWLRQ | YLVLW QR ORQJHU H[LVWYV
MRE RI H[SODLQLQJ WKH L
WLSV LQFOXGLQJ D VHDUF}

I I I o

Lowest Medium Highest

7KLV LV DQ H[DPSOH RI D
" 7KHVH SDJHV DUH GHVLJQH

fW\QDVg;\lﬁIS\IIi?/‘I]—I DPRXQW RWKH 85/ WKH\ DUH WU\LQJ
(UURU SDJH ZIWK F , +HOSIXO 6& WKDW LPSU 7KH 0& RI WKLV SDJH LV W
PHVVDJIH H[SHULHQFH DQG WKH VHDUFK IXQFWLRQ(
" WKH FRQWHQW RI WKH ZHE

9HU\ SRVLWLYH UHSXWD HIIRUW DQG WDOHQW ZDV
WKH 0&

7KLY SXEOLFDWLRQ KDV D
DQG LV VSHFLILFDOO\ NQRZ
DOORZV XV WR JR DV KLJK

5DWLQJV IRU )RUXPV DQG 4 $ SDJHV

5DWLQJV IRU IRUXP DQG 4HRJEQIHV 7RBIQ PRN WFKFPGA U W IRQ WW IO SSIF WW L ¥ L SADH
GLVFXVVLRQ ZKLFK FDQ .BHHHSGILIQLFPAOME WK HMXRBIBRZLQJ

» 7KH ODLQ &RQWHQW RQ IRPK®XGOEG BERWISDWKW T>XOHOMEZHRY WV IRQWDH \
UHVXOWLQJ GLVFXVVLRQV

» 5DWH IRUXP DQG 4 $ SDJHWLHEZRRIWEKHXBSRU QXK RRKYHLY LWK/D @V KIH SIDUW L F
LQ WKH GLVFXVVLRQ

&RS\ULJKW
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+HUH DUH VRPH H[DPSOHYV

‘HESDJH 7\SH RI &

&KDUDFWHULVWLFV RI WH

34 5DWLQJ DQG ([SODQD

4 $ SDJH DERXW EK
VPRNLGED</

” <0</ SDJH ZLWK LQDFFX
GDQJHURXV PHGLFDO DG

p— | I I I

Lowest Medium Highest

‘H PXVW HYDOXDWH WKLV S
YLHZ RI D XVHU YLVLWLQJ
HQJLQH UDWKHU WKDQ D S
LV SRRUO\ ZRUGHG DQG GU
7KH DQVZHUV DUH SRRUO\
LQFRUUHFW DQG SRWHQWLD
DGYLFH PDNLQJ LW ORZHV

4 $ SDIJH ZIWK XQD
IXHVWLRQ

" OLVOHDGLQJ SDJH GHVLJ
" 8QVDWLVI\LQJ DPRXQW R
SXUSRVH RI WKH SDJH

Lowest Medium Highest

,Q DGGLWLRQ WR KDYLQJ Q
$GV DQG OLQNV WR RWKHU
ODEHOHG DV 3:5HOHYDQW D
SURPLQHQWO\ ZKLFK XVHUV
DQVZHUV WR WKH TXHVWLR
QRWLFH WKDW WKLV SDJH

'"HFHSWLYH GHVLJQ DQG OI
WKLV SDJH D IUXVWUDWLQJ
DQG FDXVH WKLV SDJH WR
DFKLHYH LWV SXUSRVH

4% SDIJH DERXW D
SDUWO0</

" OLVOHDGLQJ SDJH GHVLJ
" 8QVDWLVI\LQJ DPRXQW R
SXUSRVH RI WKH SDJH

Lowest Medium Highest

,Q WKLV H[DPSOH WKH 0&
UHDG WKH 0& LQFOXGLQJ
DQVZHU WR WKH TXHVWLR
DQVZHU LV VR XQKHOSIXO
TXHVWLRQ WR EH XQDQVZH
XQVDWLVI\LQJ DPRXQW RI O

,Q DGGLWLRQ WR D YHU\ X
SDJH GHVLJQ PDNHV LW GL
0& IURP $GV )RU H[DPSOH
ZH VHH D VSRQVRUHG DQV
VDPH IRUPDW DV WKH UHD(
DQ $G DQG QRW DQ DQVZH
SDJH GHVLJQ LV VRPHZKDW

LVVXH

" 8QVDWLVI\LQJ DPRXQW R
SXUSRVH RI WKH SDJH

Lowest Medium Highest

6RPH ZHEVLWHV UHO\ RQ X
DOO RI WKHLU 0& ,Q WKL
XVHUTV TXHVWLRQ , I WKH

DPRXQW RI 0& RQ WKH SDJ

&RS\ULJKW
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‘HESDJH 7\SH RI &

&KDUDFWHULVWLFV RI WH

34 5DWLQJ DQG ([SODQD

EXVWRRU</

/IDENLQJ ( $ 7 IRU WKH 9
SDJH

Lowest Medium Highest

7TKHUH DUH DQVZHUV WR
IHZ UHVXOWV WKDW VHHP

SRVWY DUH ZURQJ RU PLVAQ
WRS DQVZHU ZKLFK LV OD

JRUXP SDJH RQ KRZ
EDOOHW VKRHV

”

OL[HG EXW ZLWK VRPH

I I - I

Lowest Medium Highest

7KLV IRUXP LV DERXW GDQ
SDJHV KDYH H[SHUWLVH IUHR
EDOOHW GDQFHUV 2Q WKL
SDUWLFLSDQWY KDYH HYHU
EDOOHW VKRHV DQG PDNH

EDVHG RQ WKHLU RZQ H[SH

7KLV SDJH LV B3PL[HG® EHFD
GLVWUDFWLQJ FRQWHQW WK
WKH 0& +RZHYHU WKLV L
(YHQ WKRXJK WKH SDJH PD
LV VRPH YDOXDEOH HYHU\G
KHOSIXO 0& PDNLQJ OHGLX
WKLV SDJH

4 $ SDJH DERXW ZzZK
SRRPED Z1 OO ZRUN

”

(YHU\GD\ H[SHUWLVH IRU
SDJH

Lowest Medium Highest

ODQ\ SDUWLFLSDQWYV VKDUH
H[SHULHQFHV ZLWK WKHVH
VXFK DV KRZ ZHOO FHUWDU|
KDLU 7KHUH DUH PDQ\ GH
SDUWLFLSDQWVY RZQ H[SHU
DQG KRZ ZHOO LW ZRUNV |

%XLOG $ %6U

”

(YHU\GD\ H[SHUWLVH IRUY
SDJH

Lowest Medium Highest

7KH DQVZHU RQ WKLV SDJH
HPSOR\HH RI %XLOG $ %HDU
VRPHZKDW XQLTXH DQG SUH
H[SHUW DQVZHU

7KH SDJH GHVLJQ DOORZV
DV WKH $GV DUH FOHDUO\
WKH TXHVWLRQ DQG DQVZH

JRUXP SRVW RQ WK
WHFKQLTXH LQ NQL

+LJK OHYHO RI ($ 7 IRU
SXUSRVH RI WKH SDJH

[ [ f——} I

Lowest Medium Highest

7KH SHUVRQ ZKR SRVWHG \
WKLV IRUXP SDJH SURYLGH
KRZ WR PDVWHU WKH PDJL
NQLWWLQJ 6KH DOVR VKD
YHUVLRQ XVLQJ DQ ROG SO
RYHU \HDUV RI H[SHULHQ
ZRXOG FRQVLGHU KHU WR

&RS\ULJKW
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'HESDJH 7\SH RI &

&KDUDFWHULVWLFV RI

W K

34 5DWLQJ DQG ([SODQD

Lowest Medium

|

Highest

7TKH TXHVWLRQ RQ WKH SD|

1 $ SDJ DERXW K »
EDQEFHU SDWEB@WVR " éY%?ﬁEONHiF%géigw Rho ARSOIR QLR ZLUS QR
GHVFULELQJ KRZ ORQJ D O
GLDJQRVLV 7KHUH LV YHU
DQG WKH IRFXV RI WKH SD
H[SHULHQFH 0DQ\ UHVXOW
ZULWWHQ
I I I |
Lowest Medium Highest
7KLV IRUXP LV ZHOO NQRZQ
W " +LJK OHYHO RI ($7 IRUOX[XU\ GHVLJQHU SXUVHV
)M‘LS‘MH_RQ_QS:; VH SXUSRVH RI WKH SDJH IRUXP SDJH PHPEHUV DUH

$ VDWLVI\LQJ DPRXQW R

H[SHUWV ZKR KDYH H[SHUW
IURP WKLV EUDQG 7KHVH
SDUWLFXODU EDJ LV DXWKH
LVv DQ DG DW WKH WRS DQ
IRUXP PHVVDJH LW GRHV (

0& ZKLFK LV HDV\ WR 1LQ(
I I I |
Lowest Medium Highest
7 +LJK OHYHO RI ($7 IRU
JRUXP SDJH RQ .3,V SXUSRVH RI WKH SDJH 7KLV IRUXP LV ZHOO NQRZQ

”

$ VDWLVI\LQJ DPRXQW R

H[SHUWV RQ TXDOLW\ DVVX
DUH DXWKRULWDWLYH DQG

SXUSRVH RI WKH SDJH K
WKH SDJH LW LV HDV\ WR
FOHDUO\ ODEHOHG DV 36SR
I I I |
Lowest Medium Highest
" +LJK OHYHO RI ($ 7 IRU7KLV GLVFXVVLRQ IRFXVHV
JRUXP SDJH RQ OD( SXUSRVH RI WKH SDJH SDUWLFXODU SDOXGDULXP
DTXDULXP » $§ VDWLVI\LQJ DPRXQW RWHUUHVWULDO DQG DTXDWL
Rl GLVFEXVVLRQ DQG LQWHU
PHPEHUV DERXW WKH W\SH
VSHFLHV XVHG LQ WKH DTX
H[SHUWLVH LQ WKH QLFKH
ODQGVFEFDSLQJ
I I I | —
Lowest Medium Highest
" 9HU\ KLJK OHYHO RI ( $
RI WKH SDJH
4 $ SDJH RQ DEEUH|  9HU\ SRVLWLYH UHSXWD IR SRUSKVE W] KT SdR

LV UHVSRQVLEOH IRU D(

ZHEVLWH

DERXW WKH XVDJH RI DEEU
KDV D YHU\ JRRG UHSXWDW
LQIRUPDWLRQ RQ ZULWLQJ

FRQVLGHUHG KLJKO\ DXWKR
IRU WKH WRSLF RI WKH SD
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3DJH 4XDOLW\

5DWLQJ )$4V

AXHVWLRQ

$QVZHU

K\ GR ZH KDYH WR
VWHSV" 7KLV WDNH

'LWK SUDFWLFH WKH DHAMRRXQ@WFRUDWH H34Q WIDGH.®
VWHSYVY DUH LPSRUWDQW D ®QREX DOMV HI/HV IRIME\G GWIH
34 <RX PD\ EH VXUSULVHGDH&HNVZRDWD WR KQ LML C
PD\ WXUQ RXW WR EH OHGWXP FRUH+XOK LQX3E! EW,
KDSSHQ DV ZHOO :H ZDQWWKRXUKWRX®W RULRURA

$UH ZH MXVW JLYLC
UDWLQJV WR SDJHV
JRRG"

1R 7KH JRDO LV WRWER WKHVH[DPWHSRSIRM. G
DQDO\]H WKH SDJH ZLWKR»G/RHXVILQU ORRNXSHRRIGF

<RX WDONHG DERXMW
ZKHQ UDWLQJ 0&
H[SHUWLVH PDWWHU
$UHQ W WKHUH VRP
ZKLFK WKHUH DUH

5HPHPEHU WKDW ZH DUH QRW IMXWNSWDWINLKJ E
LQYROYH WLPH HIIRUW H[SKDWL®B SHQGRWDOHE
RI HYHU\GD\ H[SHUWLVH

6SHFLILFDOO\ IRU FRQWHQW FUHEWRDVYV HNVYHG\ GH
WDOHQW VNLOO OHYHO GUBDMWHKGOGLUQWAIKHQU& D Gy
DELOLWLHVY VNLOOIXO KRPH ZKHURUWKHWRQWHQ
GHPRQVWUDWLQJ IRUPDO RU RWHQGWRLOI)I HDIRE UKBEINY
DSSURSULDWH UDWLQJ

SUHWW\
<0</

PXFK DQ\
SDJHV

WRSLF KBXWVRMBH7 |RYPHWRS HFLI

JRU PRVW SDJH SXUSRVHVQDBQG&[SHRISALW¥VHYYRI EB
QLFKH RU QRQ PDLQVWUHDP H)RHUW [ DROSAOHU QW WH
ZHEVLWHYV ZLWK OHDGLQJ SUDRWULBRDEB®OQWKMURGE LM
DOVR SDJHV DERXW DOWHBQIWRSI®OHP G WKL QQHR ZH
H[SHULHQFH ($ 7 VKRXOG GLWWZR)IJIKRENW®DHEHRANZH

2QH ILQDO QRWH
VKRXOG HRZHDWHG

LISWKH ISXWKIRWVH XRI WKHQ HJ[

$UHQ W WKHUH VRP
SDJHVY RU WRSLFYV
FHOHEULW\ JRVVLS
KDYH /RZ TXDOLW\

JRU DOPRVW DQ\ W\SH RI WDIHF R W KIHUIR UP\D WL R
SHPHPEHU WKDW KLJK TXDOLW\FRQQ@WEQYWWKWD WG F
H[SHUWLVH DQG WDOHQW WMIUPOXO 35X HSBRWH DWK F
JRZHVW TXDOLW\ UHJDUGOHVV RI WKHLU WRSLF

JRU H[DPSOH WKHUH DURXBRWWN\ +iIHRHBQGWXRZR
SXUSRVH RI WKHVH SDJHV LEWXW RS RWIDQWLDEODE G
LQIRUPDWLRQ DERXW FHOHBEWKHWVIOKRY RI: WD RRYVER
TXDOLW\ LI LW LV DFARUPWWLRQGI RPNV HDUKWHODLO
RWKHU KDQG GHPRQVWUDEO\ LOQ@FFEKVWOWLOQ VR
WKHRULHVY HWF /RERXWG EH UDWHG

, YH QHYHU VHHQ D
SDJH RI W\SH ;
KLJK TXDOLW\ SDJH
ZK\ DUH ZH JLYLQJ

SDJHV D /RZ TXDOL

JRU VRPH WRSLFV RU W\SRBRWRIEDBE®\ WRKH WH\
SDJHV QRZ EXW WKHUWH PDA\H EQHHG W KKQ LXRUXD V
DSSO\ WR DOO SDJHV KDMYH QQ RRW \B /J HE\H HVOK FW H [
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4XHVWLRQ

$QVZHU

6RPH RI WKHVH FUL
XQIDLU )RU H[DPS(
SDJHV GR QRW KDY
$UH WKHVH SDJHV

/DUH DOO YDOLG DQG YDOXHG SDJH SXUSRVHYV

$UW SDJIJHV GR KDYH D SXUSRWDHHVDFWHDWIHG HRS
H[SUHVVLRQ GR QRW GHVHUYWNLWSG\ /REFDXDELW
SXUSRVH $UWLVWLF H[SUHVVLPRQOQLEXBKRWRYWDH

I , KDYH WR RSHQ
RQ P\ SKRQH FDQ
($7 RQ P\ GHVNWR

<HV ORUH LQWHQVLYH DQDO\VUNVRRQUMKLH JZ K BBV
RQ \RXU FRPSXWHU $Q\ WWISKNVHWKZWO ®VK®D S\RY
WDVN IHHO IUHH WR XVH LW

&RS\ULJKW
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3DUW SQGHUVWDQGLQJ ORELOH 8VHU 1

8QGHUVWDQGLQJ ORELOH 8VHUV ORELOH 4XHULHV DQG (

:KDW GR \RX GR RQ \RXU PRELOH VPDUWSKRQH"

Check the weather
Send a text message Call Mom

Place a bid

Watch a video Read the news
Check updates

Set an alarm Play a game
Check in for a flight
Find a gas station Find an address
Read a book
Send a tweet Listen to a song

Get directions

| want to to a coffee shop

3HRSOH UHO\ RQ WKHLU SKRIMWW IRQ B8DKQM UGLY W U@L WRRQ PHH@W ¥ K BAKHHU \Z
ZDQW WR WHOO WKH S/SRIGHILWR GRHS/RRHVPKREGP SWXHD WR UV FRR'E OFD Q DE}G P
VWHSV WR FRPSOHWH )RUPBI\DPISOWR OL@GP \VKH WDRAMFEMNORY] WID\DN PRIY\L HE F
PRYLHYV VKRZWLPHV QHDUE\ SIXRIEK D\DH) GV IMWFKIHHQV VX V BIH WK &L SR RWW R 1 W KQ-D WL |

‘H H[SHFW RXU SKRQMMKKHNVKDER WLERW SKRWHV RV BH SSHKOLOOHQJERPSWR
FRPSXWHU RU ODSWRS

(QWHULQJ GDWD PD\ EMN\SBXPEHUVREBHIILFXOW BQGPREHQH XVPDVWSKRD!
SKRQHV LQVWHDG RI W\SLQJRWR LIFGIZD\NF EHQ LD/FERQ DDA

6PDOO VFUHIRONWL]HW GLIILFXOW WBHXVH SSRPHD QKR @H E SHDIW X

6RPH ZHESDJHV DUH GLIIRREDOWH VK RQHMLWED ODYLIJDWLRPHGERQ EEGGL
QDYLJDWLRQ OLQNV PD\ EH WYRDEOOHIWEWRJIHNIKAD\ VEHR ORDLQ H RMR | UW
WKH VFUHHQ ,Q DGGLWLFQQ®RW)\ DFFEEIMYH ZGESDEHY ZDLW K H POADXMKH \R U
,QWHUQHW FRQQHFWLYLW)\ VD\QW BRBRWVRRREL O0HQ X VIHQAR QHRW QR UNY D @SS R X
RSHQLQJ UHFRJQLWLRQ RI YSROFH GCRPBDWGRHVD FOQZHEBHYISURQMRZ R

,PSRUWDQW ORELOH VPDUWSKRQHINV\VKRXIOG RN H RW DRINO/X VHRWH HQWE&H DL K
VLIH Rl VPDUWSKRQHSVERBW 2D QWD EWHHWKOWY ULJKDAN D Z/D\ RWWW K B WD RGP H\(
WLPH WR ILQG ZKDW WKH\ DUH ORRNLQJ IRU

,Q RUGHU WR GR PRELOHKDYDM LHBSHVMDMR¥H \RXL®XVOVFRREHJB OV PDY\W S KR
PRELOH SKRQH LQ WKHWDHWHIXLREWOIDPHLWLDU VRXWK YIRRGW RRPPIKRGWH GIHDWL
WDNH VRPH WLPH WR H[SHGSKROQMV RRU DH[PPRPBSIOH WPXYUMVDOR W B\ FRRPAD QRG V

L3KRQH 6LUL YRLFH FRPPDQGYV
$QGURLG YRLFH RRPPD\QG2. *RRJOH’ DQGS$QYEHURLG+IGHYLRQ D
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,PSRUWDQW 5DWLQJ 'HILQLWLRQV DQG ,GHDYV

SERRP for [iphone]

Should | buy an iPhone?

Query: [iphone]
Locale: English (US)
User Location: New York, NY

4XHU\ 7KLV UHIHUV WR WKH ZRWG M XIGIGE RW\SGX/P RUU VSHW KD, QL QWK VIH BRE
TXHULHVY KDYH VTXDUH EUDRPNMHUV VDUR XXQ® YWKIHWH KRPHKREZH@GLVE @D \XV:H
3L3KRQH" LQ WKH VHDUFKHER[ ZH GLVSOD\ >LSKRQ

7KHUH DUH PDQ\ GLIIHUHQW HWYSWH W \RIDVXHWLKHM UE FBKIRQRRFN R/RH GLRQ P D@\ BV
FDOOLQJ D IULHQG WR VHDUFKLQJ WKH ZHE

8VHU/KH XVHU LV WKH SHUVRRPMWWKL@QI WR WFHRRIS RV REKHROINL ZIL WK WER VP
VFUHHQ L H VL]IH Rl DEOURPWUWSKRQH QRW D WD

8VHU ,QWH@W D XVHU W\SHV RWUWSWHONW VD WXHQVU WH DFBRPSBWLWR WKRN
WKH XVHU LQWHQW

/IRFDOKOO TXHULHV KDYH DODRPODIH DZEGF K RRADWRODURMU UMRHHWIBDQWHGRIE
FRXQWU\ FRGH JRU D FXHVHIDWN O KYHWHNRIPHWR XMW \UIRFRH3J WBV W KGR FIRF DR

8VHU /RFDWIKRY® WHOOV XV ZKHUBQ®W KWHWKRRXGIG EM DODRFAFDIWHIG IURP WKH PD

6HDUFK (QJLQH 5HVXOWWYH3BIHIH6DP53VHDUFK HQJUWHQMREYV DIWMHUD DQVHWV
7KH 6(53 LV PDEMXR® HEIORFNYV

S5HVXOW ZLOO XWVHH WKW RHUBU WR DKW KHHORQWL @ O RFMNIH

" BHVXOW "WKOAORFNV DQ LQGLYLGXDO WHKGRKNHWKDWKRSQBEHDQ VURKES RQH/HX
EORFN PD\ GLVSOD\ LQIRUPDRNVLRRFRQWD WX H LEFONRFNRUWRBYO GR ERWK

" 7TKHDQGLQJ B3PDPJIJHV WKH SDJH \RX VOHQDIW® UWYRX WOLEFOIWDEORFN

'"HYLFH $FWIOREVOH SKRQHVY DQG RWKMWR FIRYLEHHWV RPFOQ QGHYV IR GHDWUP F
VHWWLQJ DQ DODUP RU LFSIDQNV@HFDLQLFD S\S\ S H7IRWY TMXKRHUDLVAME B3 WWEARHO O UH

" 'HYLFH $FWLREBHPLHIUR W\SH RI TXHU\ ZKGMHHWRVISHVYIBPYRN DNWKHRLRWER®
IUHTXHQWO\ VSRNHQ FRPPDQGV WXP® WRXBBP S ®RHW B ODKF WKRIDMW BHHHQ
WKH GHYLFH V FRQWUROV

" 'HYLFH $FWLRATKXHUB\KRMW PD\ UHMYISRQGFWERRD E\ SHUIRUPLQJ DQ DFW
FDOOLQJ D SKRHMFQXPEHU

&RS\ULJKW
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8QGHUVWDQGLQJ WKH 4XHU\

8QGHUVWDQGLQJ WKH TXHUYDQXDWK®J | WKWHNV WDV NS KIBRWP HOP EXMH U D WT
VSHDNV LQWR D PRELOH SKRQH

6RPH WDVNV LQFOXGH D TXHX\ VKRXDU XK HO ILQ N\R X KGR JWR RAD GKH/W
LOQWHQW 2WKHUZLVH SOHDVHR R H HEJ UHY HODQE® KQ X \AGEAMFW LR QB M\ V
GRQW XQGHUVWDQG WKBHDXHUWHHRWHXVHUWKQWWOQWN S

,PSRUWDOQWRX UHVHDUFK WKHDVKXHGR R@QRWR RHIDH RSBEDHN&(HD 3 W RS TUKHHWUX O VDA |
RWKHU PHDQLQJV QRW UHSUHVUIQWHOGON\R SDRRVOHRY QRVIWERKYL XM ES DK HI KM )
EHFDXVH LW DSSHDUVRDW HWKHRKWRIEBY ROWY RQYWRRJIOH

7TKLQN DERXW XVHUV LQ APNULQORWHKEGHIROORZILIQROAXIBULHY LQWR WKHLU ¢

4XHU\ /[LNHO\ 8VHU ,QWHQW

>SRSXODWLRQ RI SDUL )LQG WKH FXUUHQW SRSXODWLRQ RI 3DULV

>VWDUEXFNV QHDU PH()LQG WKH QHDUHVW 6WDUEXFNV ORFDWLRQ

>ZHDWKHU@ (QJOLVK |)LQG ZHDWKHU LQIRUPDWLRQJK®W WRE XVHU C

>FDOO PRP@ (QJOLVK|&DOO GLDO WKH QXPEHUSONRWRURI@G WHKWH WKHNLF

/IRFDOH DQG 8VHU /RFDWLRQ

$00 TXHULHV KDYH D WRWFNWQRQJXWDHH WDUHEG WIR/ RIFIDOUHD W L @K HW DRND OBV LY
XQGHUVWDQGLQJ WKH TXHULQD@GG I I¥HWHHID W QORFDW L B Y H WML RQ Y HI RAL | MHKIHH Q
(DFK UDWLQJ WDVN ZLOO L\RKRZ QRXJ PDKH. R H ¥ R/ARRHF DWDXWIWU KDRADWQRQ SBU
VRPH WDVNV KDYH D YHU\ VSHFLILF XVHU ORFDWLRQ

1RWH ([DPSOHV LQ WKH I|ROFRORZAI) JID VBVMU R/QRV¥ DINHIRID\ D GV K/AV O WHPX RAR W |
UDWLQJ WDVNV \RX 3BNVHO QRIHIBWMWRR) LEOWHGWREA GWKH FPD SC MWWKEDAW \RIE $ QR

- % @

Query: [football] Query: [football]
Locale: English (UK) Locale: English (US)

JRU PDQ\ RU PRVW TXHULHW QWKW EKBQJ©®RRDW LROG EEVOD QG/LHL LRI WM R M/
VRPH H[DPSOHV >IDFHERRN FRP@ L VML G WK UHNVW RH HN)L WWKHSCRB@OW R RB @G WK
GRHV QRW GLVSOD\ D XVHWBREWWRRQD SOHDV HZKHLROV WKW @R ED \B DREQ XG F

"KHQ LV WKH XVHU ORFDUWMRIQ G PG R UMKBIQW LLAW KX QSBBHWHDW HR X VBIQ 6 R W\KH U H

DQG \RXU SHUVRQDO MXGJFPWQRQ WRSVINQWRMNUVWEI V 2 RKOFR XOOMW\ EH) ORRRHN
VRPHWKLQJ GLIIHUHQW WKRQ KRKQWULG DQRWKHU FLW\

&RS\ULJKW
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4XHULHV ZLWK DQ ([SOLFLW /RFDWLRQ

6RPHWLPHV XVHUV WHOO VHDU&FXK RIQJLHMXO WYD MVKGI\ DHIMNKEGIRIBMYVQU H&® UOEK
WKH TXHU\ UHJDUGOHVYV :RIOWKHDO OX WKL VO RRIMDKM. @ € [ S@QLVALGH G\RED W IXRHQ!
ORFDWLRQ PDNHV TXHULHV PRRK HDWHUUSUHRY XQGHUVWDQG

Google  dallas hotels “ e

e My mom is coming to
~visit. Ineedtofinda..
(_ hotel for her nearby.

s in Dalla:

Dalias Hotel =) Sherafon Dallas Hotel

5 Balch Springs

oc 26 - Dec 29 it
Omni Dallas Hotel
Le Meridien Dallas by the Ga ’
Sheraton Dallas Hotel
* %%y § r

Query: [Dallas hotels]
Locale: English (US)
User Location: Dallas, TX
Explicit Location: Dallas

Google  new york hotels B o e e

New York NY - Half-Price

- I need a hotel for my trip to -
O 7~ New York.

Sheraton New York Time:

Query: [New York hotels]
Locale: English (US)

User Location: Dallas, TX
Explicit Location: New York

New York Hilton Midtown

Hotel Pennsylvania

6RPHWLPHV WKH H[SOLFLW CORRFADWLIRR®D RN EKRAD OMKHD @@HVRPHWLPHY LW

KHQ WKHUH LV DQ H[STO{HUW SXIRFDWMRHO W DR @Q/IKMRV LOVR FBWHRQV XWIR H[BGL
DUH ORRNLQJ IRU

4XHULHYV ZLWK OXOWLSOH OHDQLQJV

ODQ\ TXHULHV KDYH PRUH WHKDPIPSFKOHH WHBQIQ@HU\)RWEKSEO HRP PXWKW EBHIHUG
‘H ZLOO FDOO WKHVHIX3RMVLBROWH UPSHIHW QWY RQV

'RPLQDQW ,QWHUBKHRRIDQDLQRWY L QW H UB UHKWMDW LLRIQ ZKDW P RWKM \ XWHI WKB QT
DOO TXHULHV KDYH D GRRHQDAWLQR@W USQYWWDSWLHRQDRW. REVEKRXDGO E HD | AL
OLWWOH ZHE UHVHDUFK

&RPPRQ ,QWHUSSRWPRQRIOQQWHBSUMHWDXWURQLY ZKDW PDQWZKHQ WRRH\ XW\BBIV
$ TXHU\ FDQ KDYH PXOWLSOH FRPPRQ LQWHUSUHWDWLRQV

OLQRU ,QWHUSWBRWBWLRIQW \RX ZLOO ILQGLRGWYV TRRPPR D ULH W IQWIHIHSAWBIW D \
KDYH LQ PLQG :HPLZQRO FQWBUSWKHWBEWLRQV

&RS\ULJKW
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4XHU\ >DSSOH@
/IRFDOH (QJOLVK 86

Computer company Fruit Person’s name City
: | A @} ;1“ A g~ ,1“
N 5y Fs { < | \ ) \\ A |
S Q C | 0 Voor %4
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Dominant Interpretation Common Interpretation Minor Interpretations
4XHU\ >PHUFXU\@
/IRFDOH (QJOLVK 86
Planet Chemical element Car brand Insurance company Boat engine company
80 — ‘
( H ¥/ l‘"\\MERCURY ” ERCUR y
\ g . - ~.47 INSURANCE GROUP ) i Witar: Cuile 4;'
. ) \_ MERCURY ; / )
i = & !
® O ® O = ] [ ]
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Common Interpretations Minor Interpretations

4XHU\ OHDQLQJV &DQ &KDQJH 2YHU 7LPH

SHPHPEHU WR WKLQN DERXW MWW AKBQLQDQBV LVREYV DXMH UWOWHLQI DUH DIRR

FXUUHQW LQIRUPDWLRQ DER@W BURRSEW PRGHG®RWKHUBRYMWFXUHHFAHQIWHRHAE
XQOHVV RWKHUZLVH VSHFLILHG E\ WKH TXHU\

&RS\ULJKW
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g 4i3‘president 9 ’ 4érd president :

User in 1994 Userin 2004
Query: [George Bush] Query: [George Bush]
Locale: English (US) Locale: English (US)
iPhone 1 iPhone 6  }

User in 2007

User in September 2014

Query: [iphone] Query: [iphone]
Locale: English (US) Locale: English (US)

7KH LQWHUSUHWDWLRQ RIOM/MKKH g6&HUD S LBKRQMHEGE RYHLR GHLP\H DUWH QUHEZO M B!
ILUVW L3KRQH ZDV LQWURGMRKH®JILORU >LSKROQH@ VHRIBUWK ORRBNLIQN WRKD W
WKH WLPH ILUVW L3KRQHDPRGBARNQRYW RXVHUKH QPRRN R/Q W HERIQRMO R U, QX SAFIR
QHZ PRGHOV ZLOO FRPH RRWHDSGHWRMLEBRPIZQDQWFKDQJH DJDLQ

8QGHUVWDQGLQJ 8VHU ,QWHQW

W FDQ EH KHOSIXO WKDWKQ®NR®H TRUHWPRHMWAHERWWKH IROORZLQJ LQ

" .QRZITXHU\ VRPH RIQRKLFBKPSAHULHYV

" 'R TXHU\ VRPH RHYZAKAH K$ DAHR QH V

" HEVLWAHU\ ZKHQ WKH XVHU IL¥ DRRWLWH RWU ZHBSIHHL

" 9LVLW LQ BXHVRQVRPH RI ZKLFK DUHF ORRNIQHVVRRBUDRVSBGL]IDWLRQ
ORRNLQJ IRU D FDWHJRU\ RI EXVLQHVVHYV

.QRZ DQG .QRZ 6LPSOH 4XHULHV

7KH LQWHIRZTRHW LV WR ILQG LQIRUPDWZR@IRQVUE WRBXW VRPHWKLQJ

.QRZ B6LPS®HULHV DUH D.YBHEFXBUOYRZ S PBI®RHULHYVY VHHN D YHU\ \DFMWFLILF

GLDJUDP HWF 7KLV DQVDRHU FIRIP\S OMR/ HE HD ©RBU B B BMWDE/BL YCHW\S V[P\IHGEO LRQP X Q

WKH VL]H RI D PRELOHUS®RQRI| WFKXME LEBVP VW QS HRFEH UHFXNO ® QQ/AEHH L
VHQWHQFHV RU D VKRUHW)\ORN® RO RZNE BRMSEWK M

&RS\ULJKW
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.QRZ 6LPS®HULHV PD\ EH TXHVWLRWVEDNXFKN DREDRB@RY DEFTKEHQW BV GR C
KDYH TXHVWLRQ ZRUGV )RU KHDPSW® KEDUWRKN REPWDXOWHUWVLEWHRMN DRE
QRW LQ D TXHVWLRQ IRUPDW

ORVW TXHQRMYRBUPISOIXHULHYVY VXFK DV

" %URDG FRPSOH[ DQG RU LQUEHSWWKD@MRERDYRWQRDYHAXB VKRUW DQ
" $PELJXRXV RU XQFOHDU LQIRUPDWLRQDO TXHULHV

" QIRUPDWLRQDO TXHULHV RQ FRQWURYHUVLDO WRSLFV

" QIRUPDWLRQDO TXHULHV ZDIOQWKH@R GHILQLWLYH 2ULJKW

" 4XHULHV ZKHUH GLIIHUHQW XWHHW FRO\ LZ0 R WP BWLRQ HIRWR GRDWURQ W

+HUH DUH VRPH H[DPSBHBV6LIZKFMHUWRMNY [RU D VLPSDOVIBEWG ZAKR FWH F IV
FRPSOHWHO\ LQ D VPDOOWNKBMRXDYHLWRI D/SDFHU DQGPRUH FRPSOH]

.QRZ 6LPSOH 4XHL.QRZ 4XHU\ ([SODQDWLRQ

7TKHQRZTXHU\ LV D EURDG LQIRUPD!
>SEDUDFN REDPD@ XVHUV PD\ EH ORRNLQJ IRU GLIIHU
ERRNV VRFLDO PHGLD SRVWV HWF

>EDUDFN REDPD KHL
>KRZ WDOO LV REDI

7KHQRZTXHU\ LV D EURDG LQIRUPD!
>QHZ \RUN FLW\ SR|/>QHZ \RUN FLW\@ XVHUV PD\ EH ORRNLQJ IRU GLIIHU
SODQQLQJ LQIRUPDWLRQ IDFWV Sk

7TKHQRZTXHU\ LV D EURDG TXHU\ IR
>JUDYHV GLVHDVH@ |DQG GLIIHUHQW XVHUV PD\ KDYH G
VLQJOH 3DQVZHU" IRU WKLV TXHU\

>ZKR LV JUDYHV GL
DIWHU@

7KHQRZTXHU\ LV D EURDG TXHU\ IR
>SPDF\fV VWRUH KRX >PDF\{V JLIW ZUDS |RIIHUHG E\ D GHSDUWPHQW VWRUH
DQVZHU

>ZKDW LV WKH V\PE 7TKHQRZTXHU\ LV D EURDG TXHU\ DI
HOHPHQW QLFNHO@ >ZKDW QLFENHO LV )FRPSOHWH DQVZHU

>ZKR ZRQ WKH >ZKR LV JRLQJ WR |7KHQRZTXHU\ DVNV IRU DQ RSLQLR!
FKDPSLRQVKLS JDPH QDWLRQDO FKDPSLR|GHILQLWLYH DQVZHU

(YHQ WKRXQRZWKHU\ LV WKHRUHWLF
>ZKDW LV VWDUEXFI>VKRXOG L LQYHVW TXHVWLRQ WKHUH LV QRW D VLQJ
DJUHH RQ

5DWHUV PXVW WKLQN DERXW QRREL OH HUREHYSE LDASHBY HGHFLE MXGIJPHQW KHU
,PSRUWDQW S5DWLQ@KH[TXSHOM >ZHDWKHU@ R\ RWHPHDRV LARIQN HT XCH LR U RIXGV PRV W
KDYH D IDLUO\ VLPSOH IL@KRUWEWLRQDOHQ@WMHRBU WBWRHALGEKDWHAR SR U OREFDHD
HYHQWY VXFK DV UDLQ RWOWQRRQVLIGHWH IRUHULBAM WIRLOID\ @ Z HZIWBWK @U MR
>ZHDWKHU WKL RZHHN@SEHULEHY |IRU PRELOH SKRQH XVHUV

'R DQG 'HYLFH $FWLRQ 4XHULHV

7KH LOQWHQWHRIN DV WR DFFRPSOLVKIOQD DIRDIOY LRWUW RQJDIBFFRARRIXYH W\7RB\ JRB C
GRZQORDG WR EX\ WRUWBWQ@PHQ BENR REH W) IRUWBESBFWS8VZRUMR DWW WIEMIRN

&RS\ULJKW
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+HUH DUH VRPH H[DPSOHYV

4 XHU\

>JHW EFDQG\ FUXVK
>SRQOLQH SHUVRQDO
>ZKDW LV P\ EPL"@
>SEX\ FLWL]HQ NDQH

'"HYLFH $FWKIHRQLHV

JLNHO\ 8VHU ,QWHQW
,QVWDOO WKH &DQG\ &UXVK JDPH
7DNH DQ RQOLQH SHUVRQDOLW\ WHVW
&DOFXODWH %0, ERG\ PDVV LQGH]
3XUFKDVH WKLV '9'

DUH D'R/IKFILDO S8\IQGV RDUH DV NLQRPMWKKILQJ SIRRIQ M KW R

JLYLBYLFH S$FWKHRUQLHV PD\ EH XVLQJ SKREREHLQ RWK H [ XADSWEM VD K IHWH
LPSRUWDQW IRU PRELOH SKRDRFMHY $¥RXUREFRYPRO®IWHEH KDY HUDWHIQX WHKHDVH

UHVXOWYV

$'HYLFH $FWKIHRIQ XVXDOO\
TXHU\ EXW D TXHU\

+HUH DUH VRPH 'HHYDPS O$IRMKXRRIL HV

7\SH RI $FWLRQ
&DOO VRPHRQH

6HQG D PHVVDJH

*HW PDS LQIRUPDWL
GLUHFWLRQV WUDIII

2SHQ DQ DSS RU ZI
LQVWDOO DQ DSS

30D\ RU YLHZ PHGL

6FKHGXOH D PHHWL{
6HW DQ DODUP RU

'HYLFH $SFWLRQ 4XHU\ ([DPS@HWKRYQUEQREBRDEBWLR

FDCORPIV PRELOH SKFO@DWR DGEMDFMRQHV@ >RN BREADOH
PRP@

YHQB® WH[W WR WHRWRK ¥ PWRIMER&SY >VPLWK@
QDYLJDMWRH FHQWVIORZPSD W@KRF@ D PDS@

JRWR DPD]RRSHRID@ HER R NR THIE@ H ER R NRISRIRYEK H > EXVLQHV
WKH QHZ \RUN WLPHR®HOQBD¥HERR XRMOGDRYED FYXVK DSSC

S0DPH VRQJV IURP WKZDWRKWH OIOMBMOKIBHS FA@WHE NLWWH (
ORRDW FXWH NLWWIHQWHED LPDJADHWGCGWBIRQY UDGLRDFWL

¥FKHGXOHWHHWLQJ IRU DP@
¥HWQ DODUP IRU DP@ >DODUP IRU DP@ >FRXQWGRZ

+HUH DUH VRPH H[DPSOHWRRMYLKHUS$SHWKIHAUEK BIW DUH

4XHU\

>SKRQH QXPEHU HP!
EXLOGLQJ@

>IDFHERRN FRP@
>DPD]RQ FRP@

>DQQH MRQHV@

4XHU\ LV 127 D 'HYLFH $PBPWDRMLRAXHU\ ([SO

7TKHUH LV QR DFWLRQ ZRUG 7KH XVHU PD\ EH ORRNLC(
FDOOLQJ WKH QXPEHU .QRY¥OO6LHFR®MNWUGHU WKLV D

7TKHUH LV QR DFWLRQ ZRUG VXFK DWHENWRISHHUN:H ZLOC
7KHUH LV QR DFWLRQ ZRUG VXFK DMWHENWRISHKHUN:H ZLOC

7KHUH LV QR DFWLRQ ZRUG VXFK DV 3:FREDTXRU\ VRV
LQIRUPDWLRQ

"HEVLWH 4XHULHV

7KH LQW HHEWN L RM¥HD\

LV FDOUWDG RWWWKH TXHU\

&RS\ULJKW

LQ T

KDV D EQMWDI)W FWIKRQ YARIEG RIIMVG PMWK IR QF HZRDG®) L
PLIE@H VWDUWRRUWK *RU *REHULR XRIU MBX GIPEYWWR ~ 8

LV WR ORFDWH DSW3HFWKDBWZ HBEAMHWWH KPY HZ BBHE XMWV H
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20H W\SHEWIWMKMHU\ LV D 85/ 4XHU\ ZKLFK FDQ EH

" ([DFW SHUIHFWO\ IRUPHG ZRUNEKERI LERPWVWRRFN®FIRW \»ZZKWWB FRP@ RU
" ,PSHUIHFW 85/ TXHULHV 4X5/UIXWUWKDYWERWRBDUGLQHRWH 3BRUMNLCGR @RM
LI \RX W\SH RU SDVWH WIKKHR HWQW EDWXU YHORZ\RHUBZHV EHBILIHL¥H SRVHU

+HUH DUH VRPH H[DPSOHYV

4XHU\ /ILNHO\ 8VHU ,QWHQW

>ND\DN@ (QJOLVK 86 9LHZ WKH .D\DN ZHEVLWH
>S>\RXWXEH@ (QJOLVK 86 9LHZ WKH <RX7XEH ZHEVLWH
>HED\@ ,wDOLDQ ,7 9LHZ WKH ,WDOLDQ H%D\ ZHEVLWH

>QHZ \RUN WLPH KHDOWK VHF9LHZ WKH +HDOWK VHFWLRQ RI WKH 1HZ <RU

>FDQRQ FRP HRV GLJLWDO FDKF9LHZ WKH (26 GLJLWDO FDPHUDV SDJH RQ W

9LVLW LQ 3HUVRQ 4XHUIR{Y DQG 8VHU /RFDWL

8VHUV FDUU\ PRELOH SKRQHNHZGBWK WKHMH[WKIRKJIKERMXWERW B X WDR) WAF K RRJO |
HUUDQGYV 2QH UHDVRQ WRV FWRU K DDY 199 REDH QZBMRIMIR GIY VXFK DV ILQGLQ
JDV VWDWLRQV $70V UHVWDXUBQRQOHVHWEH ROHWREVMY BBRERMRPY PDNH V)
FRQVLGHU YLVLW LQ SHUVRQ PREWBRWSKRQH X\RHWINELOLW\ IRU

6RPH TXHULHV FOHDUO\ 3DVN’  QIRDUB\HDUHEX QWM URDWLE®YVRQH\VQHDWUERUIOQ
6RPH TXHULHV DUH QRW DVNLQ@U IRUDQEDUENVXQWRYPDWWRH DUH VRPH HIJI

4XHULHYVY ZLWK 9LVLW LQ 3HUVRQ|4XHU\ ZLWK 1RQ 9LVLW LQ 3HUVRQ

Google  chneserestaurants < [BY] S Google  how tall s tom cruise

| want to get Chinese 57" (1.70m) g
~— food for dinner. / voi ’ )

., >
NS
5
i

How tall is Tom Cruise?

Query: [chinese restaurant]
Locale: English (US)

7 Photos Of Tom Cru
Taller Than His Co-S

Query: [how tall is tom cruise]
Locale: English (US)

" I'would like to take an

I need to find a gas {
[¢] “~— 1Q test online.

‘5‘. _ station right away!

Free |Q Test - Fast, Free and Accurate
e 1Q T
ee-iges

Query: [iq test]

Query: [gas stations] Looalo: English (US)

Locale: English (US)

ORUH H[DPSXBRWWRQ UHG VR[@ >ZDVK

?/ilFJQQWTLDHPVS@:CGL\yFDD@U JLRSJDDLUF@;)D\L\(/B@H FKHDW@ >GHILQLWLRQ RI VHGHQWDU\(
Q' >VPDOO GRJ EUHHGV@ >GDQFH YLGHR

ORFDWLRQV@ >VWDUEXFENV QHDU Pl epioN R DPHULFD ORJILO®

&RS\ULJKW
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$QG VRPH TXHULHV FRXOGXVRUNLWBEBHWDADN QERDPUHE\

o

e g
% ﬂ""e/s & &
Q Iy,

The
Crossings

+HUH DUH VRPH H[DPSOHVYRVYLWXHQISHHWUVR VKD ERWKRQ YLVLW LQ SHUVRQ

m Shop by Department
Rollbacks

Find a Store

Your Orders

Weekly Ad

=2 Pharmacy
u

| want to goto a

O (

7~ Walmartnear me. ™

Query: [walmart]
Locale: English (US)

>SKRWHOV @

>SRVW RIILFH®@
>DSSOH VWRUH®@
SFLWLEDQN@

SEHVW EX\@

>RIILFH GHSRW®@
SWDUJHW @
>OLEUDU\@

>SEDQN RI DPHULFD@
>SWKH JDS@

&RS\ULJKW

¢ lwant to shop online on
~— the Walmart website.

Query: [walmart]
Locale: English (US)

UHVXOWY DQG RWKHL

L (


Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".

Text Replaced�
Text
[Old]: "73" 
[New]: "74"

Font "Helvetica" changed to "ArialMT".

Text Attributes Changed�
Text
Font "Helvetica" changed to "ArialMT".


6RPHWLPHY WKH XVHU ORFHVULNVRYD F®IQQ F KR Q WK HR XTIX HBUQ@Q ) RD O K V HAD/O LA B R
TXHU\ >WXUPHULF@ FRXOG WDWHRWQX¥R O5L$RISHMIDN LUHW MADSHIHD/SW F I DW K GP [

Google | turmeric restaurant sun n e
Web Maps  Shopping £ - N
- (
et ( Whatis the address of \
Ll © — Turmeric?

Dishdash (1)

Turmeric Restaurant

3.6 %k ok + 207 reviews

— Query: [turmeric]
Locale: English (US)
User Location: Sunnyvale, CA

7 =t

Turmeric J_\C )
,n /~ lwanttolearn about
s — the spice turmeric.

RS- |

Query: [turmeric]
Locale: English (US)
User Location: Sunnyvale, CA

,Q PRVW RWKHU XVHU O PKRWIQRQ YV R W KHU W KILD JQ R OV HWVHAD DV HNEX 7 WU RIQUAL FL G
RI WKH TXHU\ >WXUPHULF@OHWHKHYVWSLXAHD QWK HV 6% Q QOYDHDM® N Q RD® LRK WYLLEE

W o

Turmeric - J i
= . lwantto learn about
O (" the spice turmeric. '

Incian Turmeric

Query: [turmeric]
Locale: English (US)
User Location: Lincoln, NE

8VH \RXU FRPPRQ VHQVH ZKHHV WKL AKHWRHEBXWKHAXHUDLY HH QSRWQYWEOH YLV

&RS\ULJKW
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4AXHULHVY ZLWK OXOWLSOH 8VHU ,QWHQWYV

0DQ\ TXHULHV KDYH PRUH WKOW RQEBHDVYNHRVHXURXURGGBBEPERW. IZRO® WQ
OLNHO\ WKDQ DQRWKHU LQWHQW

4XHU\ /[LNHO\ 8VHU ,QWHQW

>KDUYDUG@

'HSHQGLQJ RQ WKH XVHU QHHG DQG ORFDWLRQ XWEYYWMH
JHW GLUSIFWMR QY 3HRVRQHDUQ PRUH .DRRXW WKH VFKRRO

>ZDOPDUWQ@

ORVW XVHUV ZDQW WR JRLWRN D QQIHRUNMFYQ HDAD PDKIW KRPHSD
"HEVLWHWRPH RU IHZ XVHUV PD\ ZDQW WR OHDUQ.QRRRZUH L

8QGHUVWDQGLQJ

5HVXOW

%ORFNV

7KH IROORZLQJ VHFWLRQVIHRQOWM LY\FHUVPBOHNXHULIBVUXDQHOURMXOVED
DVVXPH WKDW WKH UHVXOBW\E @WHRFNW HD R® S\DKIHH VS DRIRIWHXQOHVYV RWK

‘HE 6HDUFK 5HVXOW %ORFN

(I[IDPSOHYV

‘HE 6HDUFK 5HVXOW %ORFNYLQONSLDFD&O\ DIQEGY HD B VEILGEHWK HR E DV H [ W) R&WH \PE
‘HE 6HDUFK 5HVXOW %ORFNW\SHU R | WKHYVPRWW KHOSIXO

4XHU\ 8VHU /RFDWLRQ 8V}

4XHUS>FXLVLQDUW IRRG SUHF

8VHU /RFD2WOROKXRPD &LW\

8VHU ,QWHIQWQRZDXHU\ 7K
ZDQWYV WR ILQG UHFHQWGU
SURFHVVRUV

5HVXOWKLY LV D :HE 6HDUFE
WKDW KDV D OLQN MWR&XLW
UHYLHZV

4XHU\>EURDGZD\ WLFNHWV@
8VHU /RFDMWHZR ERUN &LW\

8VHU ,QWKIQWQ@RZDXHUR RU
TXHU\ 7KH XVHU ZDQWV W
SXUFKDVH WLFNHWV WR D
<RUN &LW\

‘HE 6HDUFK 5HVXOW

Query
Cuisinart food rd
processor reviews

Cuisinart Elite Die Cast Food
Processor, 12-Cup | Williams-
Sonoma

www.williams-sonoma.com/.../cuisinart-e...

* % %% * Rating: 4 1 reviews - $249.95
... larger capacity, this kitchen workhorse
represents the next generation of Cuisinart
food processors. ... Read Reviews ...

broadway tickets

Broadway Tickets | Broadway Shows |
Theater Tickets | Broadway.com
www.broadway.com/

The most comprehensive source for Broadway
Shows, Broadway Tickets, Off- Broadway, London
theater information, ...

Shows - Broadway Buzz - The Lion King - Wicked
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6SHFLDO &RQWHQW 5HVXOW %ORFN ([DPSOHYV

6SHFLDO &RQWHQW 5HVXOW 9%H RFHNI/U F&& 3PAHW X OWSHB D JH QSR QW Z% @WK F NWE

DUH

I[UHTXHQWO\ EXW WQROW DROZ DWWK H W\KHHD UIFKVWHMKOWY SDJH

6SHFLDO &RQWHQW 5HVXOW K®RERFRQWHOQHNV GGHMLE DW G\ WIRRD WXW HLDWJ HR Q ) WA
FDOFXODWRUV WR SOD\DEOWK¥HIUG HRVR WHRD W QRVH U VKW VHH WBR/DIGIWY L IQHRISP DX\
FRQWHQW DQG PD\ QRW URUXISWHHDG&DWVRQDO 3FOLFNV’

%HFDXVH PRELOH SKRQHV FP&5%W FOLQILEMOW RRE LOWHH KR XVBIUNV DFHF R
HVSHFLDOO\ .QRZ FRHPSOHW LQ 3HURRIXHULHV

,PSRUWDS@WDVH DVVXPH WKDW DQUNLQ@WBUDFQAWHRQHBWREHVOYR6RPH QRW

$00 UHVXOW EORFNV DUH :*VBBKHOQNYXROWY RUWIKP BIHRP LRIDYMMHOLQ DV
VFUHHQVKRW RU LPDJH RI FINQ ZLQW HQ R WW LY ®IF WHHR/XO R EHWR KZR YSX® S IRV
UDWLQJ SOHDVH DVVXPH WHK®RFNW VGHRU DX @AW HR @W\D YWORMQMWHNHCUDEF W Z L
EORFN DV VRPH OLQNV EXMDWWRIRUNRU RWKHU IHDWXUHV

7KHUH PD\ EH D GHOD\UPKWBDHH®Y DXHKH QV WKWH D W HGD DI GWE KH B O RFEN DI
VRPH LQIRUPDWLRQ LQ VSHFWBROEHRRQWHIQ@WKRXYX ORD \B-ERFEWGAN KU W
ZHDWKHU LQIRUPDWLRQDO EBREWNUDUH[VBHYRKHQHG XWR HONR ZBQBU W GXH
WR D GHOD\ LQ UDWLQPDWLER ORI HILQ IRK PIFFRRIQ W F L DRI AR QSMHIQD\D
IRU EHLQJ REW XPIHGWWBHW WKH EORFNV RIORZRBEXMVHQW XQIRHWPDWIOQ YV
RWKHUZLVH

4XHU\ 8VHU /RFDWLRQ 8VFI6SHFLDO &RQWHQW 5HVXOW %ORFEN

4XHU*ZHDWKHU @
8VHU /RFD&KURF®PJIJR ,O00LQRI

‘Fl°C Precip: 30

Humidity: 87

8VHU ,QWKILOWQRZD6LPI®RHU\ 63 Wind: 2 mph
VLQFH PRELOH XVHUV KDYH

weather | « Query

Chicago, IL

Ned, 6 PM, Mostly Cloudy

LQIRUPDWLRQDO QHHG ILQ « Special Content

WHPSHUDWXUH DQG FKDQFF N o
XVHU ZDQWV WR NQRZ WK} M AN A A
IREDWLRQ

IRWEBVVXPH WKH EORFN VK
LOQIRUPDWLRQ IRU XVHUV

Result Block

WED THU FRI SAT SUN MON

158 75° 81° 84° 88° 90°
B 61° 68° 72° 70° 12
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4XHU\ 8VHU /RFDWLRQ

4XHUX*HPPD VWRQH PRYLHV

8VHU /RFDWVRQRLQHV ,RZD
8VHU ,QWHIQWQRZDXHU\ 7K
ZDQWV WR JHW LQIRUPDWL

6WRQH

SHVXQ®WY WKLV UHVXOW EOR
LPPHGLDWHO\ VHH VRPH SH
(PPD 6WRQH ZLWK DQ RSW
OLQNV WR OHDUQ PRUH DE
FDQ DOVR VZLSH WR VHH

4XHU*FDORULHYVY LQ D EDQD

8VHU &DOLIR

/R F DMWDLINRGD Q G
S8VHU ,QWHIQWQRZD6LPS®HU\
7KH XVHU ZDQWV WR ILO®
DUH LQ D EDQDQD

4XHU*EDVHEDOO VFRUHV@

8VHU /RFDWERQWD .DQVDYV
S8VHU ,QWHIQWQRZIXHU\ 7K}
ZDQWYV WR ILQG WKH PRVW

%DVHEDOO VFRUHV

8VF6SHFLDO &RQWHQW 5HVXOW

%ORFN

. Query
|emma stone movies I_

Emma Stone > Movies

—_—
»

o~ .-..'.;: e

Easy A

2010

The
Amazing Spi...
2012

Special Content Result
Block

Note: users can swipe left
to see a list of more movies

The Help

105 calories
Bananas

1 medium (7" to 7-7/8" long) (11£ 2

Special Content
Result Block

Note: you can click the
arrow to expand the

<— block and see more

information

Major League Baseball
Scores & Schedule
<

E

-

B

%

Mo

s

S

e

Special Content
Result Block
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4XHU\ 8VHU /RFDWLRQ 8V}

6SHFLDO &RQWHQW S5HVXOW %ORFN

4XHU*FROGSOD\ IL[ \RX YLG

8VHU /RFDMHZRQUOHDQV /R
8VHU ,QWHIQWR VT XIHU\  7KH
ZDQWV WR ZDWFK WKH PX

3)L[ <RX"~ E\ &ROGSOD\

S5SHVXOW FOLFNLQJ RQ WKL
FDQ SOD\ WKH PXVLF YW&H
SKRQH OHDUQ PRUH DERX

coldplay fix you video

ALL VIDEOS IMAGES NEWS MAPS

Fix You
Song by Coldplay

Artist: Coldplay
Album: X&Y

4XHU*ZKDW LV WKH WDOOH

8VHU /RFDWRRWH ,GDKR
8VHU ,QWHIQWQRZ6 P S O H U\
7KH XVHU ZDQWV WR NQRZ

WKH WDOOHVW

what is the tallest tree

redwood

Hyperion is the name of a coast
redwood (Sequoia sempervirens) in
Northern California that was
measured at 115.61 metres (379.3
ft), which ranks it as the world's
tallest known living tree.

Hyperion (tree) - Wikipedia, the free
encyclopedia
en.wikipedia.org/wiki/Hyperion_(tree)

Feedback

'HYLFH $FWLRQ 5HVXOW

%ORFN ([DPSOHV

$ PRELOH SKRQH VKRMNWYIGFHIHBFIRIRE WRGD GR ZKDW W K\HK HX VEHIBRALN HDVE RWQ K

TXHU\ WR RSHQ DQ DSSWIS®HDWHIU DR/DNK P\ K W KIBRR QHD V W D OMDKHGE TR UW KLHL UW
DSS SOHDVH DVVXPH WKIDN HWWHKHX\DISIS GRMWD@RWG RQ WKHLU SKRQH
4XHU\ 8VHU /RFDWLRQ 8VI'HYLFH $FWLRQ 5HVXOW %ORFN
4XHU*RSHQ DQJU\ ELUGV@ - Query

3 [open Angry Birds |
8VHU /RFDWIWRWOH 5RFN  $U
S8VHU ,QWHIQWHYLH $FWKLIHRL Angry Birds

7TKH XVHU ZDQWV WKH GU\Y
%LUGY DSS VR KH VKH FDQQ

SHVXQ®@W WKLV UHVXOW EOR
OLQN WR RSHQ WKH DSS

Device Action

/ Result Block
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4XHU\ 8VHU /RFDWLRQ 8V

'HYLFH $FWLRQ 5HVXOW

%ORFN

4XHU>JR WR DPD]RQ FRP@

8VHU /RFDWQRRQGDOH &DOLI
8VHU ,QWKIQWHYLRH $FWKIHRUX
7KH XVHU ZDQWV WR JR W
LQWHUDFW ZLWK WKH ZHE

S5HVXQQ®WY WKLV UHVXOW EOR
WKH OLQNV WR JR GLUHFW

o~ Query

go to amazon.com

(=

-5 d“‘&;
=L s

-

&

Amazon.com: Online Shopping for
Electronics, Apparel, Computers ...

® — x|

Device Action
Result Block

4XHU\>VHW DODUP IRU R
8VHU /RFDWDRRPD :DVKLQJ
8VHU ,QWKIQWHYLREH $FWKIHRUX

7KH XVHU ZDQWV WR VHWEF
RIl DW $0

S5HVXQW WKLV UHVXOW EOKR
LQLWLDWHG WKH DODUWWHW
$0

8 set alarm for 5 o'clock am °
Setting alarm...

5:00 AM

©® Setalarm

4XHU\>VHQG WH[W WR PRP

8VHU /RFDWDRRRPD :DVKLQJ
8VHU ,QWHKIQMWHYLREH $FWKLHRL
7KH XVHU ZDQWV WR VHRC

FRQWDFW QLFNQDPHG 320RP

SBHVXQ®W WKLV 'HYLFH $FWL
WKH TXHU\ KDV LQLWQD\WH
QLFNQDPHG 3:0RP °~ ZLWK D
HLWKHU WKH ZRUN RU PRE

8 send text to mom

Work or Mobile?

Mom

Work

Mobile

Cancel
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4XHU\ 8VHU /RFDWLRQ 8VELE'HYLFH $FWLRQ 5HVXOW %ORFN

call Best Buy »
4XHU\>FDOO EHVW EX\@

8VHU /RFDWRRQWDLQ 9LHZ

8VHU ,QWHIQWHYLFH $FWKURL ;TN
7KH XVHU ZDQWV WR FDOO | . i

VWRUH ©
5HVXQW WKLV 'HYLFH $FWL BestBuy‘—MountainView
TXHU\ KDV LQLWLDWHG%HBVE A A9

%X\ ORFDWLRQ

&, call

+RZ 'HYLFH $FWLRQ ®HWYNOWLMQ DIDHN LIQUS 7DV NV

,PSRUWDQWS\IHRUWH LVVXLQJ TXHULHV RR@MNHWOOUHMBROMHQFR WKHJLBXHU\D Z|
GHVFULSWLRQ RI LW ,IUDQ FIDBX® QIR PX ¥ HW K M D L\3 KRBASW GWRS UB'RZ DN KLRWX D 0
SKRQH QXPEHU ,Q WKHV®GO UDMH QI @HWRULSVWDOR LRI WKLV DFWLRQ
30HDVH DOVR WKNXPKRWKIVWFFHVVIXOO\ SNOMRURDWUKHLQEWARQ LQ D

%HORZ DUH VRPH DGGLAMWMIFFGD GFIERBEPYY DRORQJ ZLWK WKMHFRU GHVYSRQGH
UDWLQJ WDVN

7KLV LV ZXKNBWHWWXHRQ KLV RU KHJ\

'HYLFH $FWKUIRRQ 7KLV LURXKDMKHPUDMWHWHH LQ WK

1:48

set alarm for 30
minutes

The request has triggered the following action:

N
2 ' 1 8 P M Query Time: 2013—07—18'13:48:00'

Action:lSet alarm |
< - IAIarm Time: 14:18:00'

Set alarm

7KH OHIW VLGH VKRZV ZWHKW ®WHKRIQKVHWL WHHY TREHQV @ VHWLDB8DWRHIF
SDFWLRQ WH[W  WKDW \RX WWKHUDWWOLU WDLINMW DRHEHL AHWH VR @/ KW WH W
TXHU\ DW 30 OM\G WHIKAH LGAHWY LIFGID U PO /AR H WR DRV | RBLOQ X W H
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7KLV LV ZXKNBWHWWXHRQ KLV RU KH]U

'HYLFH $FWKIHRD 7KLY LMRXKDMKHPUDIMWHWHH LQ WK

Ll B 4:43

open facebook app

) The request has triggered the following action:
Opening app... \q 99 g

Action: Open an app

/ App: Facebook

Facebook

7KH OHIW VLGH VKRZV ZWHKW WBHKRIQKVIRW WHEHN TBG@\ >RS MK LND FHERR
DQ 32SHQLQJ DSS° PHVVDJH DBGEG WKH QU IRIKHQ W LVB KW K R\ZK/D WY K\IR X2 D VY
LQ WKH UDWLQJ WDVNW AKKH WGH WL ALH) GLHFDS\RH/G NGR BE\D B S HR Q Q WV KKK KX

© = ““ 4= 507

call dan Q

The request has triggered the following action:

Action: Make a call
Dan " Contact name: "Dan"
Mobile
S, Ccall

7KH OHIW VLGH VKRZV ZWHKW B/HKRIQKVHRWL WHHYO QWK H >BDDION G\DLEGE@  \2
WKDW \RX WKH UDWHUW WDMNN VKH XYHWKHBED QDWIMRRHGLDRU WKKH QK
GHYLFH 7KLV WH[W LQ@®HAMBREGHEKEW GLKNIS OG HYQLF HMHUH DFRR® WLV 1.\
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7KLV LV ZKNBWHWWYXHRQ KLV RU KHJ
'"HYLFH $FWKIHRQ

7KLY LMRXKDWMWKHPUDIMWHWHH LQ

call target

Mountain

......

View Y
o Sunnyvale &
win 25) )
Spa I
i;f_ g SanJose
3 \r“" ol g
uperting G
e Query Time: 2013-08-2014:1919
West Valley
= d, T, |AcUtm: Make aec::lé\lrtg; business or an organization |

Location: 555 Showers Drive, Mountain View, CA 94040
Phone number: (650) 965-7764

JAction: Make a call to a business or an organization |
Erarger

Location: 208 West McKinley Avenue, Sunnyvale, CA 94086
Phone number: (408) 702-1012

|Act\on: Make a call to a business or an organization |

Location: 210745 Stevens Creek Boulevard, Cupertino, CA 85014
Phone number: (408) 725-2651

JRU VRPYHLFH $FWUIHRQHV WKH GHYLFHRGVYLVWEBDVPKRRVAHLMWRRI| ERMSRMKMH |
'"HYLFH $FWLIHRRQ +HUH LV DQ HPFADSIDH WRWIWWI@ TXAHKWH KD/WHIH W VYV WIRR
WR FKRRVH IURP 7KLY H[BIFEOH ¥KWRRAMNHODVEAONWKKIH GHYLFBHYLOBG
VWRUH DIWHU WKH XVHU PDNHV KLV KHU VHOHFWLRQ

play adele

Name: Adele

|Acti0n: Play media|

+HUH LV DQ H[DPSOH
XVHU ZDQWV WR SOD\
WKH VSHFLILHG VRQJ
KHDU WKH VSHFLILHG

IRH@W K H KRXMNVH U SLO/D \V IORSHED DU HYXDW P H @)L DW

PXVLEW WHKHR Z® YL¥HD$ FOLIRQ OSKDANEN L B X WWHRLQ/
L) WRHKEKVHWH UK DBH YW K HU MR RQ RW E RE[O ZE®IOQ I LW K
VRQJ RQOLQH
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5DWLQJ RQ <RXU 3KRQH ,VVXHV

‘H XQGHUVWDQG WKDW UDWWUWRSYWIDQNL GL | MYV WYV S KRG QEW REZ[SHIWN. HRFH ¥
JHQHUDO GR ZKDW \RXDRQRX®GWGHR EQMVWEURQO\RX W RFABHD GIEQ WH. R Q-DHOU H5 RILL
PLQG ZKHQ \RX DUH UDWLQJ RQ \RXU SKRQH

", \RX VHH RQH RI WKHVHRPHYVDIBOYD QKM RXIH RQ \RXU SKRQH

R $VNV ZKHWKHU \RX ZDQQV WKRH REIHRZ VW KHRBD WK BQLH EHVWLDAHKID/W B S
ZHESDJH +RZHYHU LI WKHRHRSHMWX D) DXV R ED VGLIHBDKKOWH B/D WHIGY VR
HJ VRPH XVHUV KDYH VMW DQ&®W RPOWVXEMHO CD JRISHXEWKBSBHYV XD
VKRXOG UDWH \RXU QDWRKXD®R D@RBWH KSHYUH. HQR HF KIDXQQW  VRDWW B®& R

R $VNV ZKHWKHU \RX ZDQWJAVRRU LGHWNWKS PREHWKMSANELDGH SW§
ORQJ DV WKH ODQGLQARFBHDWHPHY WXKH VIDRPEL O HWRS WIKRIQ PRIED @ HE |
KRPHSDJH LQVWHDG RI WAKRAVDASHF L{RKX &0\ LQH MBR BMFO H- KSTFINH VLK C
WKH VDPH 85/ DV WKH GHVNWRS SDJH

" 30HDVH RSHQ DQG ORRM[SHWLBQFH OFDA EHRXWVLHXYMVRUVKDBOHGHQGWXKD
SKRQH DQG EURZVHU EXKW WKH VXRXQGHVD/QGOORBN DW LW

* 2FFDVLRQDOO\ \RX PD\ EH DWOWQRAG WRFNVRR QN OH \GHDWNHW R & WHR P 8RR
SHUVSHFWLYH RI D PRELOHVWUKXEWHBOHVV RWKHUZLVH LQ

" <RX VKRXOG DVVXPH TXHUVPDNUWSKR QI \XXHEHRQ RW K HRIZ LYHR MWDBW NG
LQVWUXFWLRQV
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3DUW 1HHGY OHW O5DWLQJ *XLGHOLQH

sbwLQJ 8VvLQJ WKH 1HHGV OHW 6FDOH

7KHUH DUH PDQ\ GLIIHUHQW N L QEXMV RW KK FSWIRHAH \D\Q R | WG & @OH MW WDKMWHL @ D PA
\RX WR IRFXV RQ PRELOWKK@NUDERKWY KBRQGKHOSI|XJHVWXO& VMDWLRULYKHWR|

7KLV LV ZKDW WKH 1HHR®&WV0OHW! r”“WmTw I I I I
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SDWLQJ '"HVFULSWLRQ

$ VSHFLDO UDWLQJ FDWHWRI\FHAXWVLBKQRDXON DB RPB (
)XOO\ OHHWYV PRELOH XVHUV ZRXOG EH MPPPHGHOG WHE\O W BK) GUHX & OMWRY
YLHZ RWKHU UHVXOWV WR VDWLVI\ WKHLU QHHG

+LIJKO\ OHHWYV |9HU\ KHOSIXO IRWPREDOHHRY PBRWH XVHUV PD\ ZLVXO\V

+HOSIXO IRU PDQ\ XVHUV 25PREHUDHKHYSHIXYW IRBPMRRE

ORGHUDWHON 07, vk WR VHH DGGLWLRQDO UHVXOWV

+HOSIXO IRU IHZHU PRELF®RQQHHUMRQ 7TRHWHAHHY DVKHX
6OLJKWO\ OHHV QRW D VWURQJ RU VDWLVIARVMWFRYBH¥WIRQOG 0DIQIK R
UHVXOWYV

&RPSOHWHO\ IDLOV WR PREWO M K& HIUHHG s Ol RUKZADOKP

JDLOVEWR OHH! vy DGGLWLRQDO UHVXOWV

30HDVH QRWH WKDW L\REHRMDZBBRYEQUYQ 8VH LQ EHWZHHQ UDWUQRY DI WRXX U
EHWZHHQ WZR ODEHOV WKRXVPRQHHLWHKHBO GRNDRW WKKH S\WRAIQGH UW MIRW O\IRQ

5DWLQJ 5HVXOW %ORFNV /DEERFN SRQMMHQW DQG

JRU 1HHGV OHW UDWLQJLQRXWRLEDFRVVHYYXOD UDQBRK WHQWX OV) VILGHHO X\GKHV |
ODQGLQJ SDJHV DVVRFLDWHG ZLWK WKH UHVXOW

:KLFK SDUW RI WKH UHGHOMQ G\R RRX ERDWKHW KWWV HAREN DQG WKH UHVXO

7\SH RI %ORFN :KDW WR 5DWH

6SHFLDO &RQWHQW 7KH FRQWHQW LQVLGH WKQLOZDAWNW HS RD\ EBD ROFINU K

)
B ,Q DGGLWLRQ WKLQN RGN FOLHWKRQ W KXVRQUG

1RWH $VVXPH WKDV\WR VDWLVI\ WKHLU XVHU QHHG

UHVXOW EORFNV 1X(C "
7U\ WR LQWHUDFW 2
DV VRPH OLQNV EX "
IHDWXUHV LQ \RXU
ZRUN

.| PRVW XVHUV ZRXOG QBW &RQWN QWD BHHV X
RQ WKH EORFN FRQWHQW DORQH

.| VRPH RU PDQ\ XVHUV ZRXGHU POKANKHAX
ODQGLQJ SDJHV LQ DGGQWWRE R®&RMERWR
QHHG WR EH KHOSIMDWW®J MXVWLI\ D KLJK

‘HE 6HDUFK 5HVXOW $ FOLFN LV UHTXLUHG DWIGH \RXD QUXRXIOGSDHMD® K
'HYLFH $FWLRQ 5HV> %DVH \RXU UDWLQJ RQ WKWLREOSWMHDHVV RI W

&RS\ULJKW
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)RU H[DPSOH

WKLQN DERXW ORKH PXDO\@>ZKDW GR

SHVXOW %ORFN

4XHU\ >ZKDW GRHV OR’

5DWLQJ

6SHFLDO &RQWHQW

love
Nlav/ 4

noun

1. an intense feeling of deep affection
"babies fill parents with intense feelings of love”
synonyms: deep affection, fondness, tendemess
warmth, intimacy, attachment,
endearment; More

2. a person or thing that cne loves.
"she was the love of his life”
synonyms: beloved, loved one, love of one's life,
dear, dearest, dear one, darling,
sweetheart. sweet. angel. honey: More

verb
1. feel a deep romantic or sexual attachment to

(someone).

"do you love me?"

synonyms: care very much for, feel deep affection
for, hold very dear, adore, think the world
of, be devoted to, dote on, idolize
worship; More

Translations and more definitions

ORVW XVHUV ZRXOG SU
WKH 6SHFLDO &RQWHQW
EHFDXVH WKH EORFN Fl
DPRXQW RI KHOSIXO FR
REYLRXV ODQGLQJ SDJH
ZLWK LW

7KHUHIRUH EDVH \RXU
FRQWHQW LQVLGH WKH

‘HE 6HDUFK 5HVXOW

What Is Love? We Spoke to the Merriam-
Webster Lexicographer ...
www.themarysue.com/definition-of-love/
Mobile-friendly - Nov 7, 2013 - “Love” is a word we all
use and understand, but defining such a complex
idea seems like a daunting ...

,Q WKLV FDVH XVHUV |
WKH ZHE VHDUFK UHVX
DQVZHU WR WKH TXHVW

7KHUHIRUH
FRQWHQW RI

EDVH \RXU
WKH ODQGC

&RS\ULJKW
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+HUH DUH VRPH H[DPSOHV RW 6%BORIFNY ZREWHQWKBHEGRE®\ VKRXW&HEHRQ
WKH EORFN LWVHOI $V DOEZDRYMQWOHDVH XVH \RXU

4XHU\ DQG 6SHFLDO &RQWHQW 5HVXOW %ORFN

4XHU\>XWRSLD DQLP 4XHU\>FKLFDJR ZHL 4XHU*FDORULHV LQ

Chicago, IL ;
Tue, 5 PM, Mostly Cloudy 105 Calorles
Bananas
Fi°C Precip: 10%
1 O Humidity: 75%
Wind: 4 mph 1 medium (7" to 7-7/8" leng) (118g) %

IR

] | 1 1 I i
TPM  12AM  5AM  10AM  3PM IMore about Banana

TUE WED THU FRI SAT SUN
18° T 23 12° 27" 32°
-2° o H o° 14° 19°
4XHU\>KRZ WR ILQG V 4XHU\>KRZ GLG /LQ 4XHU\>PRYLHV VDQ

YLVD@

Movies near San Francisco

Genre
All Genres

Assassination

Abraham Lincoln, Cause of death

The card security code
is located on the back of
MasterCard, Visa and
Discover credit or debit .
cards and is typ|ca"y a separate How Did Lincoln Die? Everyone knows that the
group of 3 digits to the rig ht of the b_all .Jorjn Wil.ke§ B_ooth fired irnto Abraham
signafure strip. B AMErEEn Lincoln's brain inflicted a terrible, mortal wound.

i But when a prominent neurosurgeon began to
Express cards, the card security investigate the assassination, he discovered

codeis a printed, not embossed, persuasive evidence that Lincoln's doctors must

group of four digits on the front share the blame with Booth's derringer.”

towards the right. How Did Lincoln Die? | American History Lives San Andreas GRS
Card security code - Wikipedia, the free at American Heritage Thriller/Action/A... | Action/Comedy Comedy

encyclopedia American Heritage » content > how-did-|...

en.m.wikipedia org/./Card_security_cod ..

Feedtisck

v More about Abraham Lincoln More movies

&RS\ULJKW
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)XOO\ OHHWV )XO0O0\0
)XOO\ OHNWKN VSHFLDO UDWLQJ XVDAVHIRY\WEKLFROPRQLEH VLWXDWLRQV

" 7KH TXHU\ DQG XVHU QHH®UPXDQYGCEKQUBHELXIRXVFO

" 7KH UHVXOW PXVW EH [IXOOAMHVBWILDHTXQU LIQRU PAREBEIHIG LHDIWRHION JRW DR\
ZKDW WKH\ DUH ORRNLQJ IRU

" $00 RU DOPRVW DOO XVHDWLVIRXGG EEHWRRP SE8MWOWIRXE GV QRW XQBH G
DGGLWLRQDO UHVXOWV QWRHOMWOO\ VDWLVI\ WKH XVHU L

,Q RWKHU JXROGYV 0BWBKWIVQJ VKRXOG EH UHVHWYXHG *FRPB SOHWH WY GW ISBIW I HFY
DQVZHU" VR WKDW QR RWKHU DWHV XROUN D OPRI WQ HOROHOHV/®VUH UMR WR EH 1XOO\

<RX ZLOO QHHG WR XWH LG W KNHXNGKIHPWH QDV) XVBIR X GOW KO RFNUF Q@ H G +HUH I
VFHQDULRYV )XIOHDQ OHBHBWMWM.QJ LV DSSURSULDWH

" 7KH XVHU LV FOHDUO\ ORFINIIHQIRURUZHEBEBVNWHFDQBE VINWKKH VIBHHFXOW EBRSE
ZHEV)IXAHO\ OHMWHWAY XVHUITV QHHG

" 7KH XVHU LV WU\LQJ WRR@RP@GOHWKH DU IBVHYQWH EDR¥FNUBFRKRV®OLVKHYV

" 7KH XVHU LV ORRNLQJ IRU ®LHMHU\RVSHHFIRIUP DMPIFRRWS UIRFECWK HWHKHV XKQI
LPPHGLDWHO\ WKRURXJKO\ DRFRWEKWHOUHBRGWFNOHARXXKIE& QH)K\WE®N HGHHW
UDWLQJ IRU TXHULHV VHHRUWQILBFK HRN NMGHRADWLRGWDRX PG WF FE®HF
WKDW WKH LQIRUPDWLRQ QVH@XESRUKMHUGH BMXHKSHBWVHRVXV H[LVWYV

)XOO\ OPMBIWYDSSO\ LQ RWKHU VLWXDMWIOR QXKIBDWKHAHO ®/ KHSVWUNSWROMWFVW ORGN Bl
UHVXOW WKDW ZRXOG [XC00 XDMULY I\ DB OF RQV HD YD W HVHIMOH@J X VIIKGIR WIQI
FRQVLGHU D ORZHU UDWLQJ

1RWH I D UHVXOW EQRBENIXUOYHWIWRYRVKRJIWEX®RW KEH BVOR AN LBIQRQIN QP B
DOO RU DOPRVW Do KOYHUNPDY BJHD VDISEIU RRSU LD W H

6RPHWLPHV \RX KDYH WR WRLIOIN XOMBRXW) HHRZ DMS HFRGLWXIQIGP HQMH G DWR RO
VSHFLILF HQRXJK WRXGAVWHHDWIKDIYH D

([IDPSOHV RI )XOO\ OHHWYWORKKOW\0 5HVXOW

4XHU\ DQG 8VHIS5HVXOW 5DWLQJ )XOO\ OHHWYV ([SC

:KDW \RX PLJKW V

4XHU\>DPD]RQ FRP UDWLQJ WDVN

8VHU /RFDWLRQ

7KH TXHU\ KDV FOI
SXVWLO 7H[DV $FWLRQ 2SHQ D V

WR DPD]RQ FRP DOQ
ZHESDJH LV RSHQLQJ WKH V
S8VHU ,Q¥WRHQWR

DPD]RQ FRP 85/ KWWS 7ZZZ DP

‘"HEVLWH 1DPH $PI
2QO0LQH 6KRSSLQJ
(OHFWURQLFV $SS
&RPSXWHUV

&RS\ULJKW



4XHU\ DQG 8VHI5HVXOW

4XHU\>DPD]RQ@

8VHU /RFDWLRQ
$XVWLQ 7H[DV

8VHU ,QOWRHQWR Wi
$PD]JRQ ZHEVLWH

4XHU\>WDUJHW Z}

8VHU /RFDWLRNR
Y)ORULGD

SVHU ,QWRHQWR WI
ZHEVLWH

4XHU\>VKRS QRUG
RQOLQH@

8VHU /RFDWRLRWQHU
&DOLIRUQLD

BVHU ,QWRHQWR Wi
1RUGVWURP ZHEV
VKRSSLQJ

4XHU>WLWDQLF L

8VHU /RF DM LR@IW,
HQWXFN\

S8VHU ,QWRHQWR W]
SDJH IRU 7LWDQL

4XHU\>Z2ZZ \DKRR F

8VHU /RFD'WORR®@U
&RORUDGR

BVHU ,QWRHQWR Wi
ZHEVLWH

4XHU*FQQ KHDOV

8VHU /RFDMWLQRIMS R
0DU\ODQG

SVHU ,QWRHQWR W]
VHFWLRQ RI FQQ

4XHUSFQQ@

8VHU /RFDMWLQRIMS R
0DU\ODQG

BVHU ,QWRHQWR W]
ZHEVLWH

5DWLQJ

&RS\ULJKW

)XOO\ OHHWV ([SC

7KH TXHU\ KDV FOI
WR WKH DPD]RQ FR
:KLOH WKHUH PD\ |
LQWHUSUHWDWLRQV
GRPLQDQW RQH LV
ZHEVLWH

7KH TXHU\ KDV FO}
WR WDUJHW FRP

7KH TXHU\ KDV FO}
WR WKH 1RUGVWUR

7KH TXHU\ KDV FO}
WR WKH ,0'E SDJH

(YHQ WKRXJK WKLV
85/ TXHU\ LWV FC
ZDQWV WR JR WR
ZHEVLWH

7TKH TXHU\ KDV FOl
WR WKH +HDOWK V
FQQ FRP ZHESDJH

7TKH TXHU\ KDV FOl
DFFHVV &11 QHZV
7KH ZHEVLWH KDV
XVHU LV VHDUFKLQ
VDWLVILHV WKH XV



4XHU\ DQG 8VHI

4XHU\>\HOS @

8VHU /RFDWDRRRALJ
1RUWK &DUROLQD

S8VHU ,QWSHQV WKH
DSS RU JR WR W
\HOS FRP

4XHU>0OHEURQ MD
EDVNHWEDOO UH

8VHU
OLDPL

/IRFDWLRQ
YORULGD

BVHU ,QWRHQWR Wi
VWDWLVWLFV SDJ
-DPHV RQ D VSHF

4XHU\>RSHQ LQVW

8VHU /RFDWLRQ
/IDIXQD %HDFK &

BVHU ,QWSHQV WKH
,QVWDJUDP DSS F
GHYLFH

4XHU\>RSHQ ELQJ
DSS@
8VHU /RF DWWLAR@D V
S8VHU ,QWSHQV WKH

6HDUFK DSS RQ \
GHYLFH

SHVXOW

:KDW WKH

5DWLQJ

XVHU VFH

KDW

\RX PLJKW V¥

UDWLQJ WDVN

$FWLRQ

$SS

&RS\ULJKW

2SHQ DQ

,QVWDJUDP

)X OO\ ([SC

7KLV UNO00 WOWHKW YV
QHHG ZKHWKHU WK
DSS RU WKH <HOS
DUH ERWK SRSXODI

OHHWYV

1RWH,I \RX VHH WK
UHVXOW DVVXPH W
WKH DSS LQVWDOO

&OLFNLQJ RQ WKH
WKH ORJR RSHQV \
DQG FOLFNLQJ RQ
\HOS FRP" OLQN JL!
RSHQLQJ WKH DSS

7KH TXHU\ KDV FOI
WR WKH SOD\HU V\
/HBURQ -DPHV RQ
ZHEVLWH
EDVNHWEDOO UHIHU

7KLMYLFH $FWKIRQ

FOHDU DQG VSHFLI
ZDQWYV WR RSHQ W
DSS 7KH UHVXOW
SKRQH LQ WKH SUF
WKH VSHFLIDNGODS
OHHWAKH XVHU QHH

7KH UHVXOW EORF
SKRQH KDV GHWHF
LV QRW LQVWDOOH
RSWLRQ RI GRZQOF
7KLV UNDO0WOWHKHW V
QHHG



4XHU\ DQG 8VHI

4XHU\>RSHQ IDFH
8VHU /RFDWIRKPR
9LUJLQLD

S8VHU ,QWSHQV WKH
)DFHERRN DSS R
GHYLFH

4XHU\>VHW DODUJI
RYFORFN DP@

8VHU /RFDWRRRP D
‘DVKLQJWRQ

8VHU , QWHIW WWKH
DODUP WR JR RII

A4XHUXFKHI FKX S}
QXPEHU@
8VHU /RFDMRNR®OV

&DOLIRUQLD
8VHU ,QWB®GQGWWKH

QXPEHU IRU WKH
FDOOHG &KHI &KX

4XHU\>FDOO EHVYV

8VHU /RFDWRRQWI
9LHZ &DOLIRUQLE
8VHU ,QWBIQ@W WK
%HVW %X\ VWRUH

WKHUH LV RQO\ |
VWRUH ORFDWHG
9LHZ

SHVXOW

KDW WKH XVHU VH

KDW WKH XVHU VH

:KDW WKH XVHU VH

5DWLQJ

KDW
UDWLQJ WDVN

$FWLRQ

$SS )DFHERRN

KDW
UDWLQJ WDVN

$FWLRQ

$ODUP 7LPH

KDW
UDWLQJ WDVN

$FWLRQ
%XVLQHVV 1DPH

/IRFDWLRQ (
ORXQWDLQ 9LHZ

3KRQH QXPEHU

&RS\ULJKW

\RX PLJIJKW Vi

2SHQ DOQ

\RX PLJIJKW Vi

6HW DODU

$C

\RX PLJKW Vi

ODNH D FI

%

&K
&§

)XOO\ OHHWV ([SC

7KLMYLFH $FWKIRRQ

FOHDU DQG VSHFLI
ZDQWYV WR RSHQ W
DSS 7KH UHVXOW
SKRQHYV FRQILUPD)
RSHQLQJ WHKKODSSG
WKH XVHU QHHG

TKLHVMYLFH $FWLHRDQ

FOHDU DQG VSHFLI
ZDQWV WR VHW WK
FORFN IRU $0

EORFN VKRZV WKH
SURFHVV RI VHWWL
WKH VSHFLILEK® OWL
OHHWWKH XVHU QHH

&KHI &KXTV LV D &
UHVWDXUDQW ORFD
ORFDWLRQ 7KLV U
LPPHGLDWHO\ VKRZ
SKRQH QXPEHU ZLW
FDOO WKH QXPEHU
GHYLFHRDW\ O MHWHY
LQWHQW

IRWHKRX PXVW FKHI
DFFXUDF\ EHIRUMOR
OHHWYWDWLQJ <RX
WKDW WKH SKRQH
6&5% LV FRUUHFW
&KHI &KX V RIILFLD

7KLMYLFH $FWKIRQ

FOHDU DQG VSHFLI
ZDQWV WR FDOO W
%X\ VWRUH 7KH LU
VKRZV WKH SKRQH
RI FDOOLQJ WKH V
FRUUHFW SKRQMHXaX
OHHWAKH XVHU QHH

1IRWHRX PXVW FKHI
DFFXUDF\ EHIRUMOX
OHHWUWDWLQJ  <RX

WKDW WKH SKRQH

'"HYLFH $FWLRQ EOI
FKHFENLQJ %HVW %}
ZHEVLWH IRU WKH

ORXQWDLQ 9LHZ



4 XHU\

4XHU\>RSHQ PDS

8VHU /RFD W DROW L
0DU\ODQG

8VHU
,WDO\

,QWSHQV D F
RQ WKH X\

4XHU>QDYLJDWH
QDWLRQDO SDUNCE

8VHU /R F DBWHLIRQW C
‘DVKLQJWRQ

8VHU ,QWDBIYQWDWH
<RVHPLWH 1DWLRH
WKH XVHUYV ORF

4XHU>KRZ WR 1L(
FRGH RQ YLVD@

8VHU /RFD&KUR®JF
,OOLQRLYV

BVHU ,QWH@EW RXW
ORFDWH WKH VHF
9LVD FDUG

DQG 8VHISHVXOW
:KDW WKH XVHU VH

KDW WKH XVHU VH

5DWLQJ
KDW \RX PLJKW V¥
UbDWLQJ WDVN
$FWLRQ 2SHQ PDS
/IRFDWLRQ ,2WDO\
KDW \RX PLJKW V¥

UDWLQJ WDVN
$FWLRQ 1DYLJDWLF

'"HVWLQDWLRQ
3DUN

<RV}

'"HVWLQDWLRQ $GGU
9LOODJH &$

&RS\ULJKW

)XOO\ OHHWV ([SC

7KLWYLFH $AWHRQ
FOHDU DQG VSHFLI
ZDQWV WR VHH D

UHVXOW EORFEN VKI
OLQN WR RSHQ LW
ODSV2)XW0 0\ OWHW VX
QHHG

7KLMYLFH $FWKIRRQ

FOHDU DQG VSHFLI
ZDQWYV WR QDYLJD)
1IDWLRQDO 3DUN 7
VKRZV WKH SKRQH
RI RSHQLQJ XS WK
DSS ZKLFK ZLOO J
WXUQ E\ WXUQ GLU}
XVHU{V O R)IDVDL R QH
WKH XVHU QHHG

7KH UHVXOW EORF)
FRPSOHWH DQG FR
SURPLQHQWO\ LQ W
LQ D ZD\ WKDW LV
RQ PRELOH GHYLFH
EORFN DOVR LQFOX
VKRZLQJ XVHUV HJL
ILQG WKH FRGH D
)XOO\ OMHWY XVHU



4XHU\ DQG 8VHI5HVXOW

4XHU\>VWDUEXFNYV
SULFH@

8VHU /RFDMOLHROQ Q(
9LUJLQLD

8VHU ,QWBGQGWWKH
VWRFN SULFH IRL

4XHU\>QHZ \RUN
SRSXODWLRQ @

8VHU /RFDWMIEGH
&DOLIRUQLD

8VHU ,QWBGQGWWKH
SRSXODWLRQ RI
EDFN LQ

4XHU\W>ZKDW LV W
IRUHFDVW IRU WHEF

8VHU /RFDWLRQ
ORXQWDLQ O9LHZ

8VHU ,QWBGQWZHD\
IRUHFDVW LQIRUP
FXUUHQW GD\ LQ
&DOLIRUQLD

4XHU\>ORQGRQ WL

8VHU /RFDWHZAR GRL
1HZ <RUN

S8VHU ,QWH@EW WK H
WLPH LQ /RQGRQ

5DWLQJ

&RS\ULJKW

)XOO\ OHHWV ([SC

7KH UHVXOW EORF)
FRPSOHWH DQG FR
SURPLQHQWO\ LQ W
LQ D ZD\ WKDW LV
RQ PRELOH GHYLFH
)XOO\ OWHWVXVHU (

IRWH$VVXPH WKDW
VKRZV FXUUHQW LQ(
XVHUV

7KH UHVXOW EORF)
FRPSOHWH DQG FR
SURPLQHQWO\ LQ W
LQ D ZD\ WKDW LV
RQ PRELOH GHYLFH
)XOO\ OWHWVXVHU (

7KH UHVXOW EORFI
FRPSOHWH DQG FR
SURPLQHQWO\ LQ W
LQ D ZD\ WKDW LV
RQ PRELOH GHYLFH
)XOO\ OWHKWVXVHU (

SHPHPEHU WKDW Z}|
ZHDWKHU TXHULHV
EH .QRZ 6LPS®HU\ |
PRELOH SKRQH XVH

IRWH$VVXPH WKH U
FXUUHQW LQIRUPDW

7KH UHVXOW EORF)
FRPSOHWH DQG FR
SURPLQHQWO\ LQ W
LQ D ZD\ WKDW LV
RQ PRELOH GHYLFH
)XOO\ OWHWVXVHU (

IRWH$VVXPH WKDW
VKRZV FXUUHQW LQ(
XVHUV



4XHU\ DQG 8VHI5HVXOW

4XHU\>ZKR LV WK
RI JHUPDQ\@

8VHU /RFDWHZAR GRU
1HZ <RUN

S8VHU ,QWH@EW WK H
RI WKH FXUUHQW
*HUPDQ\

4XHU>FKHYURQ D
DQG PLGGOHILHOC(

8VHU /RFDWXRYDI
9LHZ &DOLIRUQLEL

S8VHU ,QWH@EW WK H
JDV VWDWLRQ VS
XVHU LQ RUGHU

ORFDWLRQ LQ SH

4XHU\>GHFHPEHUL
ZLIH O\WUWLFV@

8VHU /RFDAMRRQRQ %!
&DOLIRUQLD

8VHU ,QWHIK) WWKH
7KH '"HFHPEHULVW
FDOOHG 3&UDQH

5DWLQJ

&RS\ULJKW

)XOO\ OHHWV ([SC

7KH UHVXOW EORF)
FRPSOHWH DQG FR
SURPLQHQWO\ LQ W
LQ D ZD\ WKDW LV
RQ PRELOH GHYLFH
)XOO\ OWHWVXVHU (

7KH LQWHQW LV W
JDV VWDWLRQ VSHTF
XVHU 7KLV UHVXO
VSHFLILHG &KHYUR(
LQIRUPDWLRQ WR Y
LQ SHUVRQ

7KH UHVXOW KDV K
XVHU ZDQWV GLVS
WR WKH VSHFLILHG
FRPSOHWHO\ LQVLCGC
EORFN 7KH XVHU
WR FOLFN WR D Q
FRPSOHWH O\ULFV

IRWHKH O\ULFV SR
*RRJOH 30D\ DUH (



4XHU\ DQG 8VHI5HVXOW

4XHU\>JDV VWDWL
PH@

8VHU /RFDWXRWYDI
9LHZ &DOLIRUQLEL

S8VHU ,QWH@EWJIDV
VWDWLRQV QHDU

ORFDWLRQ 1RWH
EH DQ XUJHQW T

4XHU>QHDUE\ FRI

8VHU /RFDWRDKRXQW D
9LHZ &DOLIRUQLEL

8VHU ,QWGWFRII
VKRSV QHDU WKH

5DWLQJ

&RS\ULJKW

)XOO\ OHHWV ([SC

7KH LQWHQW LV W
QHDU WKH VSHFLIL
UHSUHVHQWHG E\ V
WKH PDS

7KLV UHVXOW EORF
VDWLVI\LQJ OLVW F
DQG SURPLQHQW R
RQH PLOH RI WKH
7KLV NLQG RI EORI
KHOSIXO IRU XVHU}Y
YLVLW WKH EXVLQF

7KLV UHVXOW ZRXO
FRQYHQLHQW IRU P
QHHG JDV LPPHGLD
HVSHFLDOO\ IRU W|
GULYLQJ DQG FDQQ
WKHLU SKRQH

1RWIK UDQJH LV LC
EHFDXVH VRPH XVH
IXOO\ VDWLVILHG Z
VHOHFWLRQV ZKLO
ZRXOG ZDQW PRUH
HJ JDV SULFHV
IURP ORFDWLRQ O
RSWLRQV

7KH LQWHQW LV W
QHDU WKH VSHFLIL
UHSUHVHQWHG E\ V
WKH PDS

7KLV UHVXOW EORF
VDWLVI\LQJ OLVW F
DQG SURPLQHQW R
IHZ PLOHV RI WKH
ORFDWLRQ 7KLV N
HVSHFLDOO\ KHOSI>
ZDQW WR YLVLW W
SHUVRQ 1RWH WK
DUH LQWHUDFWLYH:?
FRIIHH VKRS ZLOO
FDOO WKH EXVLQH\
UHDG UHYLHZV HW

IRWIK UDQJH LV LQ
EHFDXVH VRPH XVH
IXOO\ VDWLVILHG Z
VHOHFWLRQV ZKLO
ZRXOG ZDQW PRUH
HJ KRXUV GLVW
ORFDWLRQ ORQJHU



4XHU\ DQG 8VHI5HVXOW

4XHU\> SHQQV\(
DYH ZDVKLQJWRQ

8VHU /RFDWLRKUYV
&DOLIRUQLD

8VHU ,QWH@WD P
GLUHFWLRQV LQI

ZKDW LV ORFDWH
DGGUHVYVY HWF

4XHU>PHWUR FHQ

8VHU /RFB3WDRY
ORUJDQ :DVKLQJV

8VHU , QMKHIQWVHU
WR VHH D PDS \
WUDQVIHU RSWLR
WUDLQ LQIRUPDW
&HQWHU VWDWLR(
XVHU LV FORVH \
VWDWLRQ

5DWLQJ

&RS\ULJKW

)XOO\ OHHWV ([SC

7KLV EORFN FRQWEL
WKH TXHULHG DGG
GLUHFWLRQV DQG
ODQGPDUN DW WKH
DGGUHVV RQ WKH
+RXVH’

LWV QRW XQXVXDC
DGGUHVV RU EXVL
IURP WKH XVHU OR
WKH XVHU KDV H[S
D VSHFLILF DGGUH"
SODFH DQG WKLV

VDWLVI\LQJ )RU D
VSHFLILF WKH XVH
QRW FKDQJH WKH

1RWK UDQJH LV LG
EHFDXVH VRPH XVH
IXOO\ VDWLVILHG Z
ZKLOH VRPH XVHUV
PRUH LQIRUPDWLRQ
EULHI GHVFULSWLR/

7KLY EORFN FRQWELC
WR JHW GLUHFWLR/
WLPHV IRU WKH PX
WKDW RSHUDWH DW
WR D GHWDLOHG V
S'"HSDUWXUH ERDUG
RSWLRQ WR VHH P

6LQFH WKH XVHU L
VDPH FLW\ DV WKH
LQIRUPDWLRQ LQ W
VDWLVI\LQJ

1RWS$l UDQJH LV LQ
EHFDXVH VRPH XVH
IXOO\ VDWLVILHG Z
ZKLOH VRPH XVHUV
PRUH LQIRUPDWLRQ
DWWUDFWLRQV WL



([IDPSOHV RI

4XHULHV WKDW\ &OMHHWRW 5HIYXIO WV

7KHUH DUH VR P HF DICXGIRIVARY X DVAX\D WH H WX/0 W

+HUH DUH VRPH H[DPSOHYV

7\SH RI 4XHU\

(IDPSOH

1R )XOO\ OHHWV 5HVXOW

%URDG TXHULHYV
VLQJOH UHVXOW
VDWLVI\ DOO X

>SNQLWWLQJ@

7KLV LV D EURDG LQIRUP
LV DQ DFWLYLW\ DQ\RQMH
FDQ FUHDWH D ZHEVLWH

PD\ ZDQW GLIIHUHQW W\S
LQVWUXFWLRQV SDWWHUQ
RIILFLDO VRXUFH IRU NQL
RQH UHVXOW FRXOG VDWL
7KHUHIRWXDOQ RO HHHWXOW L
IRU WKLV TXHU\

J)DPRXV QDPHYV

H J >EDUDFN REDPD@

7KLY LV D EURDG LQIRUK
LPSRVVLEOH WR NQRZ HI[D
ORRNLQJ IRU

>DGD @

7KHUH LV QR GRPLQDQW
TXHU\ 7KH IROORZLQJ HC
LQWHUSUHWDWLRQV $PHU
$FW $PHULFDQ 'HQWDO $
$PHULFDQ 'LDEHWHV $VVR
LQWHUSUHWDWLRQ KDV D
QRQHXDW\ OWHWFH WKHUH
GRPLQDQW LQWHUSUHWDW

$PELIJXRXV TXHL
ZLWKRXW D FOF
RU GRPLQDQW

1RQ IDPRXV SHRSOH QDPH

HJ >VDP ZHQ@

4XHULHVY |IRU SHRSOHITV Q
0ODQ\ RU PRVW SHRSOH T
GRPLQDQW LQWHUSUHWDW
VRXQGLQJ QDPH TXHULHYV
GRPLQDQW LQWHUSUHWDW
TXHULHV >VDP ZHQ@ >WL
PHDVH@ FDQXRKRDY HOH}HRW X O
EHFDXVH WKHUH DUH PXO
RI WKHVH QDPHV DQGPRW
XVHUV DUH ORRNLQJ IRU
LQGLYLGXDO

&RS\ULJKW



+LJKO\ OHHWV +0

$ UDWLHQIK®N OHHWWVLIQHG WR UHVXORIV PW&D VR UP HPHRW W\ X MOHUHIN-GCOMW Y D U
KLIKO\ VDWLVI\LQJ DQGE@ XHMUJRR® :DIGAELWREBR QW KKRKH\D ROWR D VKON HIRVOFOPRZLQ J
TXDOLW\ DXWKRULWDWLYHQWHQWRUWBULKRDRIQID @EHRW RIHFM WRSLF

,Q RUGHU WR.JKYBFHLWEWE QJ LQIRUPDWLRQ SDJBWWVRGKYVDDQIEQ R\FD\R SHHIGW |
DFFXUDWH DQG K4+UKOJ\ FUHPHBBEEPOMO DQG VFLHQWLILF SQHR B PDW IZRI@ OS B YMAD
VFLHQWLILF PHGLFDO FRQVHQVXVHXMQEY VD Q KBO W WK IQ DIMYQ MRUIMLWER RL GWJ H \
PXVW FKHFN IRU DFFXUDF\ DOBWERQILUWP WKISBRWUWKB EQ IR [SHROQW HERQXWH @Y

$ TXHU\ FDQ KDXKO\P DE@MHWJM WV

+DYH KLJK VWDGQGGDKGYV OHEHWW® H 7KLV LV HVSHRM\DL XZaWKPBRQW R@WW RREUW F

(I[IDPSOHV Rl +LJKO\ OHHOMWRFNWO B5HVXOW %

4XHU\ DQG 8V|5HVXOW

4XHU>WUDGHU N

8VHU /RFD&KIRUWO
IRUWK &DUROLQ

B8VHU ,QWHIMQWWH [
SRVVLEOH XVHU
XVHUV SUREDEO
YLVLW D QHDUE
JR WR WKH ZHE

4XHU>WUDGHU N

8VHU /RF D&KIRUWO
1RUWK &DUROLQ

SVHU ,Q WHKIHQWWH [
SRVVLEOH XVHU
XVHUV SUREDEO
YLVLW D QHDUE
JR WR WKH ZHE

4XHUXPXVHXP RI
PRGHUQ DUW@

8VHU /RFDWLRQ
ODQKDWWDQ 1H

8VHU ,QMKMIQW D
SRVVLEOH XVHU
XVHUV SUREDEO
YLVLW WKH PXV
WKH XVHU LV O
ZKHUH WKH PXV
ORFDWHG RU J
ZHEVLWH

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

7KLY UHVXOW VKRZ
RI DOO WKUHH ORF
&KDUORWWH DUHD

WKDW LV HVSHFLDO
ZKR ZDQW WR YLVL

IRWHKLY UHVXOW E
)XOO\ OHHWYV EHFDX
ZDQW WR JR WR W
FRXSRQV SURPRWLF
KDYH WR VHH DGGL

7KLV LV WKH RIILFL
7UDGHU -RHYV ZKLI|
DXWKRULWDWLYH L(
EXVLQHVVHVY VWRU
UHFLSHV QHZV HW

1IRWHKLY UHVXOW E
)XOO\ OHHWV EHFDX
ZDQW LQIRUPDWLRQ
KDYH WR GR D ELW
WKDW LQIRUPDWLRQ
LPPHGLDWHO\ DYDLC

7KLV LV WKH PXVH);
ZHEVLWH DQG KDV
LOQIRUPDWLRQ DERX]
PHPEHUVKLS WKH \

1IRWHKLY UHVXOW E
)XOO\ OHHWV EHFDX
ZDQW LQIRUPDWLRQ
PXVHXP KDYH WR G
WR ILQG WKDW LQI
LPPHGLDWHO\ DYDLC



4XHU\ DQG 8V|5HVXOW

4XHUXPXVHXP RI
PRGHUQ DUW®@

8VHU /RFDWLRQ
ODQKDWWDQ 1H

8VHU ,QMKHIQW D
SRVVLEOH XVHU
XVHUV SUREDEO
YLVLW WKH PXV
WKH XVHU LV O
ZKHUH WKH PXV
ORFDWHG RU J
ZHEVLWH

4XHU>SUHVWLJH

8VHU /RFDWLRQ
5DPVH\ 1HZ -HU

S8VHU ,QWHKIKQUWH [
SRVVLEOH XVHU
XVHUV SUREDEO
YLVLW WKH FDU
JR WR WKH ZHE

4XHU\W>SUHVWLJH

8VHU /RFDWLRQ
5DPVH\ 1HZ -HU

B8VHU ,QWHIMQWWH [
SRVVLEOH XVHU
XVHUV SUREDEO
YLVLW WKH FDU
JR WR WKH ZHE

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

7KH UHVXOW EORFN
LOQIRUPDWLRQ DERX]
DQG LV HVSHFLDOO
ZKR ZDQW WR YLVL

1IRWHKLY UHVXOW E
)XOO\ OHHWV2 HYHQ
LV D ZHEVLWH OLQ
VDWLVI\LQJ IRU XVH
JR WR WKH ZHEVLW
QRW DV LQIRUPDWL
VHDUFK UHVXOW EOQ
VQLSSHW DQG 85/

7KH TXHU\ LV WKH
GHDOHUVKLS LQ 1H
LV WKH RQO\ GHDO
QDPH LQ WKH XVHU
5DPVH\ 1HZ -HUVH
UHVXOW EORFN VKR
DERXW WKH GHDOH|
HVSHFLDOO\ KHOSIX
ZDQW WR YLVLW W|

1IRWHKLY UHVXOW E
)XOO\ OHHWV2 HYHQ
LV D ZHEVLWH OLQ
VDWLVI\LQJ IRU XVEF
JR WR WKH ZHEVLW
QRW DV LQIRUPDWL
VHDUFK UHVXOW EC
VQLSSHW DQG 85/

7KLV LV WKH FDU ¢
RIILFLDO ZHEVLWH

KHOSIXO LQIRUPDWL
LQYHQWRU\ ILQDQF

1IRWHKLY UHVXOW E
)XOO\ OHHWV EHFDX
ZDQW LQIRUPDWLRQ
GHDOHUVKLS KDYH
ZRUN WR ILQG WKD
QRW LPPHGLDWHO\



4XHU\ DQG 8V|5HVXOW

4XHU>EHOPRQW

8VHU /RFDWH®GBF
ODVVDFKXVHWWYV

8VHU ,QWRGW
LQIRUPDWLRQ D
OLEUDU\ RU JR

4XHUSEHOPRQW

8VHU /RFDWH®GBF
&DOLIRUQLD

8VHU ,QWRGW
LQIRUPDWLRQ D
OLEUDU\ RU JR

4XHU\>GHFHPEHL

8VHU /RFDMDRQ
%HDFK &DOLIRU

8VHU ,QWHDQMW) F
DERXW WKH EDC

'HFHPEHULVWYV

4XHU\>FHOLQH

8VHU /RFDMWHBQ!
‘:DVKLQJWRQ

S8VHU ,QWHDQMWD F
DERXW WKH VLG

'LRQ

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

7KHUH LV RQO\ RQ¥
XVHU ORFDWLRQ %
ODVVDFKXVHWMH UH
EORFN VKRZV LQIRLU
WKH OLEUDU\ DQG
KHOSIXO IRU XVHUV
WKH ORFDWLRQ

1IRWHKLY UHVXOW E
)XOO\ OHHWV2 HYHQ
LV D ZHEVLWH OLQ
VDWLVI\LQJ IRU XVH
JR WR WKH ZHEVLW
QRW DV LQIRUPDWL
VHDUFK UHVXOW EQ
VQLSSHW DQG 85/

7KHUH LV RQO\ RQ¥
XVHU ORFDWLRQ %
&DOLIRUQMLKH UHVXO
VKRZV LQIRUPDWLRC
OLEUDU\ DQG LV H
IRU XVHUV ZKR ZDC
ORFDWLRQ

1IRWHKLYV UHVXOW E
)XOO\ OHHWV2 HYHQ
LV D ZHEVLWH OLQ
VDWLVI\LQJ IRU XVF
JR WR WKH ZHEVLW
QRW DV LQIRUPDWL
VHDUFK UHVXOW EC
VQLSSHW DQG 85/

7KH XVHU LQWHQW
KDYH D )XOO\ OHHW
+RZHYHU WKLV LV
'"HFHPEHULVWVY RIIL
DQG KDV D ORW RI
WRXU GDWHV PXVL
ODWHVW DOEXP HW
XQLTXHO\ DXWKRUL)Y
XVHUV ZRXOG EH Y
WKLV ZHEVLWH

7KH XVHU LQWHQW
KDYH D )XOO\ OHHW
+RZHYHU WKLV LV

RIILFLDO ZHEVLWH

FRQWHQW LQFOXGLC
VKRZ LQIRUPDWLRQ
YLGHRV HWF 7KH

DXWKRULWDWLYH D¢
ZRXOG EH YHU\ VD)
ZHEVLWH



4XHU\ DQG 8V|5HVXOW

4XHU\>IHDU WKH
GHDG@

8VHU /R F DOMWRDRDA
9LHZ &DOLIRUQI

8VHU ,QWHQW
J)LQG LQIRUPDWL
79 VKRZ HJ \
VXPPDU\ HSLVR
FDVW LQIRUPDW
VWUHDPLQJ RSW

4XHU\>PDQUHVD

8VHU /RFDBDLR Q|
&DOLIRUQLD

8VHU ,QWH®EW U+
IRU WKLV UHVW

LQ /RV *DWRYV

4XHUW>ZKR LV W
FKDQFHOORU RI

8VHU /RFDWHR &I
1HZ <RUN

S8VHU ,Q WHIH) WKV F
ZDQWV WR ILQG
WKH EFXUUHQW ¢
*HUPDQ\

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

7KH XVHU LQWHQW
KDYH D )XOO\ OHHW
GLIIHUHQW XVHUV F
GLIIHUHQW WKLQJV

7KLV LQWHUDFWLYH
DPRXQW RI KHOSIXC
79 VKRZ LQFOXGLQ.J
HSLVRGH DQG FDVW
HWF 2WKLV UHVXOW
KHOSIXO IRU PDQ\

7KH /3 IRU WKLV Z

UHYLHZV IRU WK
DQG LV HDV\ WR X
SKRQH 7KH ILUVW
VKRZ DXWRPDWLFDQ
FDQ FOLFN WR VHH
ZRXOG EH YHU\ KH(
PRVW XVHUV

7KLV LV DQWRZHBLAZ
TXHU\ IRU WKH QDF
&KDQFHOORU RI *HU
WKH DQVZHU LV LQ
WKH ZHE UHVXOW

SURPLQHQWO\ LQ D
HDV\ IRU PRELOH X



4XHU\ DQG 8V|5HVXOW

4XHUWSEURDGZD\

8VHU /RFDWMWHZR &
1HZ <RUN

SVHU ,QWHNHD U F
SULFHV DQG RU
WLFNHWV WR D
VKRZ

4XHUW>NLGV EDF

8VHU /RFDMWHZR
1HZ <RUN

B8VHU ,QWHNHD UF
SULFHV DQG RU
EDFNSDFNV I[RU

4XHUW>SRLVRQ L

8VHU /RFDWAL®&DQC
*HRUJLD

S8VHU ,QWH@EW SL
RI SRLVRQ LY\

LQIRUPDWLRQ D
WUHDW SRLVRQ

4XHU\>PLFKDHO

8VHU /RFDWRNQ
ODVVDFKXVHWWYV

S8VHU , QWHBW
LQIRUPDWLRQ G

HWF DERXW OLI

4XHU>GDQFH YL

8VHU /RFDWHR &
1HZ <RUN

8VHU , QWH®EBW D
YLGHR WR ZDWF

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

7KH /3 IRU WKLV Z
PDQ\ %URDGZD\ WL
I[URP D KLJKO\ WUX
:KLOH \RX KDYH WHR
VFUROO WR QDYLJD
UHVXOW ZRXOG EH
PDQ\ RU PRVW XVH
VR KLIJKO\ WUXVWZE

7KH /3 IRU WKLV P
ZHE UHVXOW RIIHUV
EDFNSDFNV IRU VDC
FRPSDQ\ LV ZHOO N
PDQXIDFWXULQJ DQ
TXDOLW\ EDFNSDFN\
GLIIHUHQW DJHV 7
SURGXFW LQIRUPDW
XVHU UHYLHZV IRU
LQ DGGLWLRQ WR |
DUH HDV\ WR XVH

UHVXOW ZRXOG EH
PDQ\ RU PRVW XVH

7KH /3 IRU WKLV P
ZHE UHVXOW LV SD
DXWKRULWDWLYH JR
DQG SURYLGHV D O
LOQIRUPDWLRQ DERX]
7KLV UHVXOW ZRXO
IRU PDQ\ RU PRVW
VRPH XVHUV PD\ ZL
DGGLWLRQDO UHVXC

7KH /3 RI WKLV ZH
PRELOH IULHQGO\ :L
DERXW OLFKDHO -RI
UHVXOW ZRXOG EH
RU PRVW XVHUYV

8VHUV DUH ORRNLQ
HQWHUWDLQLQJ GDC(
WKHUH DUH PDQ\ R

7KHUH DUH PDQ\ R(
IRU WKLV TXHU\ DQ
SRSXODU YLGHR RI
GHPRQVWUDWLQJ GI
SUHYLRXV GHFDGHYV



4XHU\ DQG 8V|5HVXOW

4XHU>WUHVWOH

8VHU /RFD&R®RRL
6SULQJV &RORU

8VHU , QMKHIQ WV H
ZDQWV WR XQG
D WUHVWOH EUI
PRUH LQIRUPDW
WKHP H J ZKD
OLNH KRZ WKH)
W\SHV Rl PDWHI
ZHOO NQRZQ HI[L
HWF

4XHU\W>SXUSOH
FRQHIORZHUV®@

8VHU /RFDMHZR
1HZ <RUN

BVHU ,QWHEW LP
RI RU LQIRUPDW

SXUSOH FRQHIOI

4XHU>LQYDVLYH

8VHU /RFDBOWN R QF
OLVVRXUL

8VHU ,QWRQWPR
LQIRUPDWLRQ D
VSHFLHV

4XHU>WXUPHULF

8VHU /RFDWLRQ
6XQQ\YDOH &DC

8VHU ,QWBGW
LQIRUPDWLRQ D
VSLFH RU WKH
6XQQ\YDOH

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

6HHLQJ LPDJHV RI
LV YHU\ KHOSIXO L
WKLV W\SH RI EULC
5D SLFWXUH LV ZRU
ZRUGV" PHDQLQJ W
PD\ EH PRUH KHOS]I
GHVFULSWLRQ GXH
GHVLJQ RI WKH EUI

7KLY EORFN FRQWD
LPDJHV DQG WKH (
VKRZV HYHQ PRUH

+LJKO\ OMHWV XVHU

7KH UHVXOW EORFN
VXPPDU\ RI ZKDW L
VSHFLHVY DUH EXW
ZRXOG SUREDEO\ ZI
LOQIRUPDWLRQ OLNH
LPSDFW HWF

JRU XVHUV LQ 6XQC
&DOLIRUQLD WKH T
FRXOG KDYH WZR G
LQWHUSUHWDWLRQV
UHVWDXUDQW QDPH
WKH VSLFH WXUPHU
XVHU LV ORFDWHG
PDQ\ PRELOH XVHUY
ORRNLQJ IRU WKH

+RZHYHU LW LV QF
FOHDU EHFDXVH VR
ZDQW WR ILQG LOQII
VSLFH 7KLV UHVXC
UHVWDXUDQW KDV
LQIRUPDWLRQ IRU X
YLVLWL3K®\ OWHKW VP
OLNHO\ XVHU QHHG



4XHU\ DQG 8V|5HVXOW

4XHU>KRZ WR J
VHDWWOH WR [€

8VHU /RF BWDRQV
‘DVKLQJWRQ

8VHU ,Q"WMMQ\®LU
IURP 6HDWWOH
SODFH 1RWH W
ORFDWLRQ LQ W
S[SSS]\ILL" LV
LW LV LPSRVVLE
ZKDW WKH XVHLU
7KH QDPH ZDV
PLVW\SHG RU P
IURP D YRLFH T

4XHUW>NULVWHQ

8VHU /RFDWHR &I
1HZ <RUN

S8VHU ,QWH@EW PR
LQIRUPDWLRQ D
DFWUHVV FRPH(
DQG SURGXFHU

4XHU>JUHHN DO

8VHU /R F DMOLERDQQ
1HZ <RUN

S8VHU ,QWH@EW KL
LQIRUPDWLRQ D

*UHHN DOSKDEH
QDPHV RI WKH
*UHHN DOSKDEH
WKH OHWWHUV

AXHU\>MHQQLIHU

8VHU /RFDWRYRQ
'HODZDUH

S8VHU ,QWHEW LP
UHFHQW QHZV

LQIRUPDWLRQ F
-HQQLIHU $QLVW

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

(YHQ WKRXJK WKH

UH HQWHU WKH GH\
UHVXOW EORFN UHF
XVHU ZDV DVNLQJ |
IURP 6HDWWOH 7K
HQWHU WKH GHVWL
EHFDXVH WKH QDPH
s[SSS]\ILL" LV VR

WKHUH LV QR JRRG
ZKDW WKH XVHU PFH

7TKHUHIRUH WKLV E
EHFDXVH LW KHOSYV
WKH UHTXHVW DQG
JHW WKH GHVLUHG

7KLV LV D IDQ VLW
.ULVWHQ :LLJ 7KH
FRPSUHKHQVLYH LQ
RYHU SLFWXUH
YLGHR FOLSV LQWH
DQG PRUH 7TKRILVKD
OHHWWKH QHHG RI
XVHUV

7KLV LV D EURDG
XVHUV PD\ EH ORRI
WKLQJV

7KLV UHVXOW VKRZ
Rl LPDJHV ZLWK WEK
*UHHN DOSKDEHW

ZRXOG EH KHOSIXO
6RPH XVHUV PD\ ZL
DGGLWLRQDO UHVXC

7KLY LV D EURDG ]
DFWUHVYV 'LITHUHQ
ORRNLQJ IRU GLIIHU

7KLV UHVXOW VKRZ
DERXW -HQQLIHU $¢
DUWLFOHV DUH WLF
WKLV ZDV ZULWWHGQ
LQWHUHVWLQJ DQG
HYHU\GD\ QHZV DER
DFWUHVV  0DQ\ XVI
VDWLVILHG ZLWK W
XVHUV PD\ ZLVK WF
UHVXOWYV



4XHU\ DQG 8V|5HVXOW

4XHU\>VHDWWOH
ZDVKLQJWRQ@

8VHU /RF DMWILAR®
7H[DV

8VHU ,QWEBGW
LQIRUPDWLRQ
HWF UHODWHG
'DVKLQJWRQ

4XHU>HPLO\ EO)

8VHU /R F D3RLRQC
2UHJRQ

8VHU ,QWBGW
ELRJUDSKLFDO L
HJ ILOPRJUDS
FXUUHQW QHZV
JRVVLS DERXW

4XHUX*FROGSOD\
O\WWLFV@

8VHU /RF DWILGRQL
ORQWDQD

8VHU , QWHX@BW Wk
O\ULFV WR WKH

3<HOORZ"~ ZKLFK
ZULWWHQ E\ WK
&ROGSOD\

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

7KLV LV D EURDG ]
'LITHUHQW XVHUV P
IRU GLITHUHQW WKL

7KH UHVXOW FRQWLE
RI KHOSIXO LQIRUP
PDS ZHDWKHU LQIR
VHYHUDO SRLQWV R
KDV DQ RSWLRQ WHF
LQIRUPDWLRQ FRQW
HYHQWY DQG IDFWYV
ORGHUDWHO\ WoR HIDW
OHHWW DQ DSSURSH
WKLV UHVXOW

7KLV LV D EURDG ]
DFWUHVYV 'LITHUHQ
ORRNLQJ IRU GLIIHU

7KH UHVXOW FRQWL
KHOSIXO LQIRUPDWL
LPDJHV EULHI ELRJ
PRYLHV DQG DQ R
PRUWRGHUDWHO\ WORI
+LJKO\ OHNMWNQ DSS
UDWLQJ IRU WKLV |

7KLV SDJH SURYLGH
UHTXHVWHG O\ULFV
RIILFLDO ZHEVLWH

DOVR QDYLJDWH DU
WR OLVWHQ WR WK
DOO DOEXPV WKH \
RQ OLVWHQ WR RU
RWKHU VRQJV RQ W
DOEXP RU OHDUQ

WKH DUWLVW RYHUI

$GGLWLRQDOO\ XVH
WKDW WKH O\ULFV

DFFXUDWH GXH
XQLTXHO\ DXWKRULY
Rl WKH VRXUFH ZK
WKLYV UHVXOW YHU\
PDQ\ RU PRVW XVH



4XHU\ DQG 8V|5HVXOW

4XHU% PRRQ
ODQGLQJ@

8VHU /RFDMHZRQ
+DYHQ &RQQHF)

8VHU ,QWH)EW DF
DQG DXWKRULWI

LQIRUPDWLRQ D
KLVWRULFDO HY

4XHU>VWHP HGX

8VHU /R F DOHLRSXK
7THQQHVVHH

8VHU ,QWBGW

LQIRUPDWLRQ R
DERXW HGXFDWL
ILHOGV L H  6F
7HFKQRORJ\ (QJ
DQG ODWKHPDWI

4XHUX*PHQWRYV D
GHDWK®@

8VHU /RFDMINRQ
9HJDV 1HYDGD

8VHU ,QWH)EW DF
LQIRUPDWLRQ D

WKDW D PL[WXU
DQG &RFD &ROD
GHDWK ZKLFK z
RQ WKH ,QWHUC

4XHU\>SM IOHFN

8VHU /RFDWLRQ
OLQQHDSROLV O

SVHU ,QWEBGW

LQIRUPDWLRQ R
DERXW 3 - )OHF
MXVW EHFRPH V
IRRWEDOO FRDF
8QLYHUVLW\ R

IHZ GD\V EHIRU
H[DPSOH ZDV ZL\

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

7KH /3 IRU WKLV Z
FRQWDLQV DXWKRUL
DERXW WKH $SROOF
RQ WKH RIILFLDO Z
ZKLFK ZDV WKH RU
RYHUVDZ WKLV PLV!
7KH 0& KDV D ORW
LQIRUPDWLRQ DQG

LQFOXGLQJ D GHWD
YLGHR IRRWDJH DQ
PRRQ ODQGLQJ WKEC
YLHZ DQG H[SORUH
ZRXOG EH YHU\ KH(
PRVW XVHUV

7KLV LV DQ LQIRUP
D IDLUO\ EURDG WF
XVHUV PD\ EH ORRI
WKLQJV \HW DFFXU
FUHGLELOLW\ RI WK
LPSRUWDQW

7KLV /3 LV D QHZV
SXEOLVKHG RQ D U
ZHEVLWH 7TKH 0& |
FRYHUV UHFHQW HI
67(0 HGXFDWLRQ L(Q
LW LQFOXGHV FLWD
VRXUFHYV 7KLV UH)
KHOSIXO IRU PDQ\

7KLV /3 LV RQ D Z
IDFW FKHENLQJ DQG
ZHEVLWH 7KH SDJI
VWRU\ )DOVH  WKH
FUHGLEOH H[SODQD!
DXWKRUV FDPH WR
LQFOXGLQJ KLVWRU:
OHJHQGV 7KLV UH
YHU\ KHOSIXO IRU

YHULI\ WKH FUHGLE

7KLV /3 LV DQ RSL
ZULWWHQ E\ WKH (
WKH ODUJHVW QHZ\
VWDWH RI OLQQHVR
WKH DUWLFOH H[SU
ZHOO LQIRUPHG RSL
JOHEN V XSFRPLQJ

FRDFK DQG LW ZR)
LQWHUHVW WR PDQ
ZKHQ WKLV TXHU\ 2z



4XHU\ DQG 8V|5HVXOW

4XHU>EDWPDQ (
PRYLH UHYLHZ@

8VHU /R F D2WLRIQ
YORULGD

8VHU ,QWE&GWUH
RI WKH 7KHLQOF
%DWPDQ R® YEBH
QHZV RU HQWHL
VRXUFHYV

5DWLQJ

&RS\ULJKW

+LJKO\ OHHWV ([S

7KLV

PDQ\

/3 LV DQ LQ
WKH TXHULHG PRYL
DW D UHSXWDEOH

UHVXOW ZRXOG EH

RU PRVW XVH

(



ORGHUDWHO\ OHHWYV 00

$ UDWORGHRIDWHOWLVMHHWY.JQHG WR UHVXGCOWBWWYKDWQIDURUKADGIXBRVBQV RL
VRPH XVHUV

ORGHUDWHOWHWXOWY KDYH IHZHU YBLOXDE OCHRHBWNOERIGY X VW ¥ OW HHMEHOWY VKR
VWLOO 3ILW" WKH TX®HRVYYV EEXRP SWKKH@PLUKW BHVV XSDXR/ IGPWHNW DRRFH NRRXE

ORGHUDWHOWBWXOWY DUH QRW ORJZ LTQUDFRIFRAALDHARIX W HRONUGIDAXKBWR DUH JHQHL
WR JRRG

([DPSOHV RI ORGHUDWHO\ Y0HRHANWYW 00 5HVXOW

ORGHUDWHO\ OHHV

4XHU\ DQG 8V 5HVXOW 5DWLQJ ([ISODQDWLRQ

7KH /3 IRU WKLV Z
4XHUSVKXWWHUI KLJK TXDOLW\ SDJH

FUXQFKEDVH FRP2D
8VHU /RFDXRRWH RQ WKH 7HFK&UXQF
,GDKR QHWZRUN?2ZLWK D S

6KXWWHUIO\ 7TKH @
8VHU ,Q¥YWRHQWR KHOSIXO DQG DFFXI
6KXWWHUIO\ ZHE DERXW WKH FRPSDC(
LOQIRUPDWLRQ D WR UHDG RQ D PRE
FRPSDQ\ UHVXOW ZRXOG EH

XVHUV RU YHU\ KH(

7KH /3 IRU WKLV Z
FRQWDLQV LQIRUPD!
&UXLVH ZKLFK ZRX
IRU PDQ\ XVHUV RU
VRPH XVHUV  7KH

PDLQ OLQNV FDQ H
DFFHVVHG RQ D SK

4XHU>WRP FUXL

8VHU /RFDWLRQ
6FRWWVGDOH $

S8VHU ,QWHGW
ELRJUDSKLFDO L
FXUUHQW QHZV
JRVVLS DERXW

I1RWH WKDW WKHUH
SDJHV DERXW 7RP
UHVXOW LV QRW KH
UDWLQUIKA\ OHHWYV

4XHU>VHDWWOH

ZDVKLQJIJWRQ@ 7KLV LV D EURDG

'LITHUHQW XVHUV P

8VHU /RFDWLQRYH IRU GLITHUHQW WKL

&RORUDGR 7KH UHVXOW VKRZV

6HDWWOH :DVKLQJIW
RQ WKH PDS EULQJ
GHWDLOHG PDS 7K
KHOSIXO IRU VRPH

8VHU ,QWH@G®V
LQIRUPDWLRQ G
HWF UHODWHG
‘DVKLQJWRQ

AXHUXFLWA RI D 7KLY UHVXOW UHIOI

SRVVLEOH XVHU LQ]
TXHU\ LV DOVR WKl
PRYLH VRQJ PXVLF
+RZHYHU VLQFH WK
LV QHDU WKH VFKR
ZRXOG EH YHU\ KH(
XVHUV2VSHFLILFDOO|
DUH ORRNLQJ IRU \

8VHU /RFDWLRQ
IRV $QJHOHV &

S8VHU ,QWHGW

LQIRUPDWLRQ D
PRYLH VRQJ P,
VFKRRO RU VRF
HQWLW\ E\ WKL)

&RS\ULJKW



4XHU\ DQG 8V|5HVXOW

4XHUS\RXWXEH@

8VHU /RF DWKIFR/@
$UL]JRQD

BVHU ,Q"RHQ\W W
<RX7XEH ZHEVLV

4XHU\>QLFDUDJX
PRQH\@

8VHU /R F DOLDPQ
J)ORULGD

8VHU ,QWB®GWRX!
1LFDUDJXDQ FXU
FDOOHG ZKDW

WKH H[FKDQJH I

4XHUS>ZKHUH LV
WKH XV@

8VHU /RFDAMRXRQ)
HQWXFN\

8VHU ,QWBGQWZK
WKH VWDWH RI
ORFDWHG LQ Wi

4XHU>HYHU\ EUI
WDNH O\WLFV@

8VHU /RFDWIURQ
'DYLV 7H[DV

BVHU ,QWHEW W
WR WKH VRQJ @

<RX 7DNH = ZKLF
ZULWWHQ E\ 6W

4XHUW>NULVWHQ

8VHU /RFDMWHZR
1HZ <RUN

8VHU ,QWH@EW PR
LQIRUPDWLRQ D

DFWUHVY FRPH(
DQG SURGXFHU

5DWLQJ

&RS\ULJKW

ORGHUDWHO\ OHH\
([SODQDWLRQ

7KLV LV D UHVXOW
RI WKH <RX7XEH D¢
XVHUV ZDQW DQVZH
ULJKW DZD\ DQG PI
WR VSHQG D ORW

GRZQORDGLQJ DQG

W LV SRVVLEOH W
RI WKH <RX7XEH DS
SUREDEO\ QRW WKH
IRU PRELOH XVHUV

7KLV UHVXOW GLVS
1LFDUDJXDQ FXUUHC
XVHUV PD\ KDYH W
E\ OHDUQLQJ WKH |
FXUUHQF\ EXW PDQ
ZDQW LPDJHV NQR:
UDWH HWF 7KLV |
KHOSIXO IRU PDQ\

KHOSIXO IRU VRPH

7KH GHVFULSWLRQ
EORFN PD\ EH KHO¢
ZKR DUH DOUHDG\
DUHD LQ WKH 8QLW
RU PRVW XVHUV ZR
ZDQW WR VHH D PI
GHVFULSWLRQ

7KH /3 IRU WKLV O
SDJH KDV WKH UHT
7KHUH DUH PDQ\ O
RQ WKH ZHE DQG F
QRW DFPREGHWD |
OHHWV DQ DSSURSU
DYHUDJH SDJHV ZLV
UHTXHVWHG O\ULFV

7KLV LV .ULVWHQ

ZHEVLWH EXW WKH
OLQNV WR KHU WD(
DIJHQFLHY DORQJ Z
VD\V VKH LV QRW |
QHWZRUNLQJ VLWHYV
LOQIRUPDWLRQ LV KH¥
XVHUV ZRXOG ZDQW



60LIJKWO\ OHHWYV 60

$ UDWEQUIRWO\ LOHHDWVLIQHG WR UHV)XOWBWWYXDWQIDURUKWBGHIRVUDQHEZH XYW R
UHVXOWY PD\ VHUYH D PLORXMDDQWHUEBDMWMMWDWRQH RHWD®RRKINFRPMHEBLQRLRUP
LQDFFXUDFLHY EH WRR WIHKHLRUWWRRHEURQBUDWRRYHWKHRSXBOWLRWF FR/
KLIJIKHU UDWLQJ

,PSRUWDQWQQRWHLOH SKRQHV WKKLJKRVOWD QRI XWW HOLFGBIHFLGHRUWZKWYBE BRVE
RQ WKH WLWOH RI W/HD WHKE UHWXOOMNY RBE® JWK HX VXKW B8 OW KHIRW HW IKUHRWPH 2\ EW D §
ZLWK D YHU\ PLVOHDGLQJRRUOG HEMOHDLKMAG GOUMHMRZA HUVKGXH WR WKHN KIRRU
RFFXUV ZKHQ WKH ODQGLQWKSDJH[SER W\D WIREY RD WFKHWRGISUQZKRQ W®IHF NIL

(IDPSOHV RI 60OLJKWO\ ORHMAYW 60 B5HVXOW %O

4XHU\ DQG 8V 5HVXOW SDWLQJ 60LIJKWO\ OHHWYV

4XHU\W>EULWQH\

7KH /3 RI WKLV PR
ZHE UHVXOW KDV D
DERXW %ULWQH\ 6S
GLYRUFH 7KLV LV
QHZV PDNLQJ WKH
IRU IHZ XVHUV

8VHU /RFDWDLAWY |
o0ObU\ODQG

S8VHU ,QWHGW

LQIRUPDWLRQ D
6SHDUV H J FI
QHZV SLFWXUH\

4XHU\>KRQGD RC $OWKRXJK WKH /3
FRPSUHKHQVLYH LQ
8VHU /R F DONLDRPQ D UHSXWDEOH VRXLU
YORULGD WR XVH RQ D PREL
LQIRUPDWLRQ LV DE
8VHU ,QWHQ@WOO +RQGD 2G\VVH\ 7K
DVVXPH WKDW » LQIRUPDWLRQ ZRXO
LQWHUHVWHG LC VWDOH IRU WKH TX
+RQGD 2G\VVH\ WKLV UHVXOW KHOS
XQOHVV VSHFLIL XVHUV
7KH /3 Rl WKLV ZH
4XHUSKRW GRJE WKH PRYLH 3+RW 'R
RXW LQ DQG LV
8VHU /RFDWLRQ LQWHUSUHWDWLRQ
6XQQ\YDOH &DC %HFDXVH WKLV LV
LQWHUSUHWDWLRQ
8VHU ,QWHGW ZRXOG EH KHOSIXO
LQIRUPDWLRQ D HYHQ WKRXJK WKH
GRJV VXFK DV KDV JRRG FRQWHQVW
QXWULWLRQ LQI UHSXWDEOH VRXUFH

XVH RQ D PRELOH
7KLV UHVXOW SURY

4XHU>PRWRUF\F! LQIRUPDWLRQ IRU K
PRWRUF\FOH VKRSV
8VHU /RFDXRWVRWYC 1HZ <RUN W LV §
1HZ <RUN ZRXOG EH KHOSIXO
EXW PDQ\ XVHUV Z|
8VHU , QW HX®BW IRU LQIRUPDWLRQ
LOQIRUPDWLRQ D WKHUH LV GLVWUDE
PRWRUF\FOHV LOQIRUPDWLRQ D O

LQVXUDQFH DJHQW

&RS\ULJKW



4XHU\ DQG 8V|5HVXOW

4XHU\>DEH OLQF
ELUWKGD\@

8VHU /RFDMWIURQ
‘DYLV T7H[DYV

S8VHU ,QWWHEW Wt
VSHFLILF SLHFH

LQIRUPDWLRQ

4XHU\>ODFN RI
SUREOHPV ZLWK
PDUULDJH®@

8VHU /RFDWERQ
7H[DV

8VHU ,QWE&Q@WKH
PDULWDO LVVXH

4XHU>QDLO VSD

8VHU /RFD&DLRQ |
&DOLIRUQLD

8VHU ,QW®&GWD
VSD LQ RU QHD

4XHU\>ZKDW W\S
VKDUNV OLYH L/

8VHU /RFDWKIFR/®
$UL]RQD

8VHU ,QWEBGW
LQIRUPDWLRQ D
W\SHV RI VKDUN
ULYHUYV

4XHU\> DUHD |

8VHU /R F DMKLVRADL
7H[DV

8VHU ,QWBGQWZK
DUHD XVHV WKH
FRGH IRU SKROQI

5DWLQJ

&RS\ULJKW

60LIJKWO\ OHHWYV

7KLV LV D :LNLSHG
ELUWKGD\V IRU DOC
LQFOXGLQJ $EUDKDE
+RZHYHU KLV ELUW
SURPLQHQWO\ GLVS
QRW REYLRXV WKDYV
WKHUH2XVHUV KDYH
ZRUN DQG VHDUFK

SDJH WR ILQG WKH
60 WRO DQ DSSURSU

7KH TXDOLW\ RI ZU
DUWLFOH ZKLFK ZD
SHUVRQ ZLWKRXW H
PDUULDJH RU UHOD
FRXQVHOLQJ LV SR
WKH DUWLFOH LV D
SDJH LV ORZ TXDOI
XQWUXVWZRUWK\
IRU IHZ XVHUV

%XUNH :LOOLDPV L\
RITHUV PDQ\ WUHDW
PDVVDJH WKHUDS\
:KLOH LW GRHV KD]
RSWLRQV LW LV Q
VSD

7KLV UHVXOW EORF
HQRXJK LQIRUPDWLEF
VDWLVI\LQJ DQG PH
W\SH RI VKDUN OR
QHHG WR GR IXUWK

7KH DQVZHU LQ WK
UHDOO\ FRQIXVLQJ
FDQ ILJXUH LW RXV
VWLOO KDYH WR F(
JR WR DQRWKHU ZH
WKH LQIRUPDWLRQ

:KLOH WKHUH LV D
KDYH WR H[SDQG R
VHH WKH GHWDLOV
KHOSIXO



4XHU\ DQG 8V|5HVXOW

AXHU\WSLEP@

8VHU /RFDWRIRRY
ObU\ODQG

SVHU ,Q"RHQ\W W
ZHEVLWH RU ILC
DERXW WKH FRF

4XHUW>ZKHUH LV

8VHU /R F DaWLAROXK
&LW\ 2NODKRPD

S8VHU ,QW®@GWWK
ORFDWLRQ RI 1
ZDV D ILFWLRQEL
PRYBMW/ DU 7UHN

'DUNQH\DW ZHOO
SVHXGRVFLHQWL
SODQHW LQ WKI
WKDW GRHVQ W

5DWLQJ

&RS\ULJKW

60LIJKWO\ OHHWYV

7KLYV EORFN FRQWD
ORJR IRU ,%0 EXW
DUH QRW SDUWLFXC
TXHU\

7KH WLWOH RI WKL
DSSHDU DV WKRXJK
GHVFULEHV DQ LPS|
FDWDVWURSKH <HV
LQ LWV WKLUG SDU
GRHVQW DFWXDOO
EHOLHYHUV LQ LW

WKHRULVWYV 7KH

WKH FRQWHQW RI \
D UHVXOW FRXOG F
GRQ W UHDG WKH |

IRWHKH FRVW RI I
RQ PRELOH SKRQHYV
YHU\ PLVOHDGLQJ R
WLWOHV VKRXOOG K B/}
OHHWRU ORZHU



)bLOV WR OHHW )DLOVO

$ UDWLMUORIWR/ KRKXKOVEG EH DVVLIQHG SIROUBWOYCOWBWWYKDWQDURURBAY RWRY
OHHWHVXOWYV DUH XQUHODWH®RRRUWRKW TXGIHDVHDFWHBDWARUYVIDDMCCDRUDB
DOPRVW DOO XVHUV ZRXD® WZEHDWNDWWR VWHH VEIG G HW K¥BR/EQ/ W KFHR PXS/HHHUW HQ W H D MC
RI DWWHQWLRQ WR DRUDXFHEWORFDWLHR QT X WWK\DIN XIMH UL PLBIRVORU DY W DA R B @V B\
EH XVHG IRU UHVXOWV WX®WV\D WD YHH WUHHPHOW DRE EE GBKBMGCD\W HRES R\QM REP €
D PRELOH GHYLFH HWF

)DLOV WRKRXHEVE EH XVHG IRU IMRKH VM OTIRIAH QX DOIBWY R

" 5HVXOWYVY WKDW KDUP XVHUV SBJHV PDOHIFLRIXYJ GERBOW\RDRU ZHEVLWHYV

" 3DJHV RU ZHEVLWHV WKDW PRZQHIURWH@WU BVRKWHH Z VKWV KWHWHEAH Q VS HAU
H J FRSLHG ORJR RUILEULDOGIE JVIRWHD Q85X QWKDQWPHLPLFY DQRWKHU

" 3DJHV RU ZHEVLWHV WKDWWBS ®MDAUH PASRV VE HW B HRDLLVELIH) IRRI@WR Q J GIHDFFRALXT
LQDFFXUDWH FRQWHQW H J PROWWUSERG XIFQ\D FFXYIDHVZN Q&HEY HWF

" 3DJHV RU ZHEVLWHV ZLWK IQWWWEKOO\ EQO FFBRX DM H CFURFWWHR UX \GEKUWN\E R \
LOWHQW H J LQDFFXUDWH FRMHGMAD A QU LRADPDIVRLAR (D E BF IV L WIR ZR W RJ UYH-
SD\ JRYHUQPHQW WD[HV HWF

7KH IROORZLQJ VKR XMDIE \D OWEH BEHKWHD WHKGI\ OHDG WR YXMH US R RSH WDLQH® FXSNV
" 3RUQ UHVXOWV IRU QRQ SRUQ VHHNLQJ TXHULHV
" 8SVHWWLQJ RU RIIHQVLYH DUHVXORWW REVYLRXMOLHWH MKHEIDE R @ BAHFOMW L Q J
" 3DJHV WKDW GLUHFWO\ FRWFLBQGILLAWF ZRID CP H 8 WFDEWD LVRKGNEHLGAVQW L IIRFU R
PHGLFDO LQXRWADWLRWKH TXHU\ LQGLFDWHDOW KK QODWHLY H. VY LHEZHSNRLL@W
" 3DJHV WKDW GLUHFWO\ FRQWUWLF®ICFWDEW®O H\VIW D K Q M \XIEN @ DKLWQVIRW YA \G
WKH TXHU\ FOHDUO\ LQGLHADW H\O WHWHQ XWHYVH LV L NASIRILQW

([IDPSOHV Rl )DLOV WRXOMHWORBN®VO 5HV

4XHU\ DQG 8V|5HVXOW SDWLQJ )DLOV WR OHHW (
4XHUX*GRJV@

7KLV LV D EURDG |
TXHU\ IRU DQ DQLP
XVHUV PD\ EH ORRI

WKLQJV

8VHU /R F DILMR\
&KDUWHU 7RZQV
OLFKLJDQ

8VHU ,QWEBGW

LQIRUPDWLRQ F
EUHHGVY WUDLQ
HWF UHODWHG

7KLV UHVXOW EORF
YLVLW LQ SHUVRQ L
WKUHH GLIIHUHQW |
QHDU WKH XVHU OF
WKH TXHU\ LV YHU\
XQOLNHO\ XVHUV ZI
DQ\ZKHUH LQ SHUVE

1IRWHRU WKLV T
YHU\ XQOLNHO\
JR DQ\ZKHUH L

4XHUX*PLNH@ 7KLV LV D EURDG

XQFOHDU H[DFWO\ 2

8VHU /RFDWVRQ ORRNLQJ IRU

YORULGD

8VHU ,QW@QW
LQIRUPDWLRQ D
VRPHWKLQJ UHO

1IRWHMRU WKLV T
XQOLNHO\ XVHU"
DQ\ZKHUH LQ St

&RS\ULJKW

7KLV UHVXOW EORF
YLVLW LQ SHUVRQ L
EXVLQHVVHV WKDW

QDPH OLNH +RZHY
LV YHU\ EURDG DQ(
XQOLNHO\ WKHVH E
ZKDW XVHUV VHHN



4XHU\ DQG 8V|5HVXOW

4XHU*WDPSD UD

8VHU /RFDWVDIPFE@
JORULGD

S8VHU ,QWBGW

LQIRUPDWLRQ F
URVWHU UHFHQ
D SURIHVVLRQD(
WHDP LQ )ORUL
7DPSD %D\ 5D\V

1IRWRU WKLV T
XQOLNHO\ XVHU"
DQ\ZKHUH LQ St

4XHU*ZUDO @

8VHU /RFDWNRIQ
&RXQW\ 1RUWK

SVHU ,Q"RHQW W
'5$/ ZHEVLWH R
RWKHU LQIRUPD
QHZV VWDWLRQ
&DUROLQD

1IRWEHVHUV JHQH!L
ZRXOG QRW JR
VWDWLRQ LQ SFH

4XHU*WH[DV IDU
IHUWLOL]JHU @

8VHU /RFD\DDR®
7H[DV

8VHU ,QWEBGW
LQIRUPDWLRQ D
ZKHUH WR EX\
WKH FRPSDQ\ 7k

5DWLQJ

&RS\ULJKW

)DLOV WR OHHW (

7KLV UHVXOW EORF
LQIRUPDWLRQ WR Y
VWRUH LQ SHUVRQ
WR KDYH WKH EDVH
QDPH +RZHYHU U¥
IRU WKLV TXHU\ LV
ZDQW WR JR DQ\ZK

I1RWH 7KLV EXVLQH
IDEULFDWHG IRU Wit
WKLY H[DPSOH DQC
LQ UHDO OLIH

:5$/ LV D WHOHYLYV
VWDWLRQ LQ 1RUWI
ZDQW WR JR WR W
LQIRUPDWLRQ DERX]

,Q WKLV H[DPSOH
EORFNV VKRZ LQIRLU
WKH EXVLQHVVHVY
KHDGTXDUWHUV 1R
WHOHYLVLRQ VWDWI
VWDWLRQV QHZVSD
XVXDOO\ KDYH VSHE
LQIRUPDWLRQ IRU V
GLIIHUHQW WKDQ W
KHDGTXDUWHU LQIR
ZLWK WKH TXHU\ M
QDPH RI WKH VWDW
XQOLNHO\ WKDW XV
RI LQIRUPDWLRQ

7KLV UHVXOW EORF
7H[DV )DUP FRUSRU
ZKLFK LV QRW KHO
XVHU LQWHQW2XVHU
SK\VLFDOO\ JR WR

FRUSRUDWH RIILFH

DERXW WKH SURGXEF
WKH NLQG RI SURG
ZRXOG KDYH WR EX



4XHU\ DQG 8V|5HVXOW

4XHUX*XQLWHG

8VHU /RFDAMALRRNL
,OOLQRLYV

8VHU ,QWEBGW
LQIRUPDWLRQ D
RSHUDWHG E
$LUOLQHV H J
IOLJKW LV RQ V
LW LV GHSDUWL

4XHU>JHUPDQ F

8VHU /RFDWRICRHEG
2KLR

S8VHU ,QWHGW
LQIRUPDWLRQ D

FDUV RU JR WR
KRPHSDJH RI D
DXWRPDNHU

4XHU>FRPSDQ\ \
Rl WKH SRVVXP

8VHU /RF DMDLSHY
,OOLQRLV

8VHU ,QWH@EW D
FRPSDQ\ WR WU
UHPRYH D SRVV
DWWLF

4XHUS>SVWDUWLQ/
TXDUWHUEDFN

8VHU /R F D&KLRED
,OOLQRLV

S8VHU ,QWWHEW Wt
QDPH RI WKH V
TXDUWHUEDFN ||
<RUN -HWV IRRYV

4XHU\>QDYLJDWH
\HOORZVWRQH Q

8VHU /RFD'WORR®
&RORUDGR

8VHU ,QWDBIYQLWD W
<HOORZVWRQH 1
IURP WKH XVHU

5DWLQJ

&RS\ULJKW

)DLOV WR OHHW (

7KLV UHVXOW VKRZ
D FKXUFK DQ HYHC
WKH FORVHVW DLUS
XVHUV FOHDUO\ ZD(
GHWDLOV DERXW D
WKHUH LV DEVROXMW
LQ WKH EORFN DER
UHV)OO\®V W RV KOHH HXW/
LOQWHQW

7KLV /3 LV WKH KR
6XEDUX D -DSDQHV
FRPSDQ\ QRW D *H
FRPSDQ\

7KH SDJH FRBE&EOMW
OHHWKH XVHU LQW!
EH KHOSIXO IRU QRF
XVHUV

7KLV /3 LV WKH KR
SHVW FRQWURO FRF
$XVWUDOLD 8 6 XV
D 86 FRPSDQ\ WR
WKLV SUREOHP 7K
PLVPDWFK EHWZHHQ
WKH ORFDOH WKDW
KHOSIXO IRU QR XV
FRPSOHVIHGM W RV KOHH
XVHU LQWHQW

$OWKRXJK WKLV LV
ZHEVLWH IRU LQIRU
1)/ IRRWEDOO WKL)
FRQWDLQ WKH LQIR
UHTXHVWHG E\ WKH
UHVXOW F RIPLSOIOH WWHR
WKH XVHU LQWHQW

7KLV ZHE UHVXOW
KRPHSDJH RI <HOOR
IDWLRQDO 3DUN FF¥
UHVSRQG WR "MWYXIHH
$FWLRHUWR QDYLJ
SDUN



4XHU\ DQG 8V|5HVXOW

4XHU>GRFWRU \

8VHU /RFDWRRQ
JUDQFLVFR &DO

8VHU , QWH@GW
LQIRUPDWLRQ D
VDODULHYV

A4XHU\>VWRQ\ FK
GHYHORSPHQW F
SRLQW SKRQH

8VHU /RFDWLRQ
S3RLQW 1HZ <RU

S8VHU ,QWWH)EBW W
WHOHSKRQH QXF
BWRQ\ &KLOG 'H
&HQWHU LQ :HV
<RUN

AXHU%ZKR LQVYHC
VWDLUV@

8VHU /RFDWEEQI
7H[DV

8VHU ,QWEBQWRX]
DERXW WKH RUL

4XHUX\RXQJ IDPF
DSS GHYHORSHU

8VHU /RFDWEE®I
7H[DV

S8VHU ,QWEBGW
LQIRUPDWLRQ D
RI ZHOO NQRZQ
GHYHORSHUV ZK
\RXQJ

5DWLQJ

&RS\ULJKW

)DLOV WR OHHW (

7KH DQVZHU LQ WK
WKH FRVW RI HGXF
ZKLFK LV PLVOHDGL
DQVZHU WKH XVHUY

7KH DQVZHU LQ WK
WKH SKRQH QXPEHLU
3RLQW &OXE QRW
'"HYHORSPHQW &HQW
‘"HVW 3RLQW 1HZ <
UHV)OO\®V W RV BORHHHWY
LQWHQW

7KH DQVZHU SURYL
UHVXOW EORFN LV
LQDFFXUDWH 6WDL
FRPPRQ DUFKLWHFW
EXLOGLQJV SDWKZC
VWUXFWXUHV HWF
DQG WKH\ ZHUI
E\ D SHUVRQ QDPH!
%|VHQG|UIHU

7KLV UHVXOW LQFO
WR GRZQORDG ZLW
VHH PRUH DSSV 7
ORRNLQJ IRU LQIRU
GHYHORSHUV WKDW
VR)DWOV W RV KOHH HXAW |
LQWHQW

1RWH 8QOHVV \RX
LQWHQW WR GRZQO
VWURQJ UHVXOWYV
GRZQORDG DSSV DU
OHVV KHOSIXO ORI
DQVZHUV DQG UHVX
DW WKDW PRPHQW
DEOH WR VSHQG D
GRZQORDGLQJ DQG



4XHU\ DQG 8V

AXHU\WSVHQG WH]
PHVVDJH WR MR
UXQQLQJ ODWHE

8VHU /RFDMWHZR
1HZ <RUN

8VHU ,QW@WHI@® D
PHVVDJH WR D

QDPHG -RKQ ZzZL\
PHVVDJH 2,9P U
ODWH ~

4XHU>ZHDWKHU (¢

8VHU /RFDWLRQ
ORXQWDLQ 9LHZ

B8VHU ,QWHEW F X
ZHDWKHU LQIRU
ORXQWDLQ 9LHZ

4XHU\>EDWPDQ@

8VHU /R F DMWQLIRKH
&DOLIRUQLD

8VHU ,QWHGW

LQIRUPDWLRQ D
ILFWLRQDO VXSt
DSSHDUV LQ $P
FRPLF ERRNV P
WHOHYLVLRQ VK

4XHUW>REDPD@

8VHU /R F D#KIRAQL
7H[DV

8VHU , QWH@GW
LQIRUPDWLRQ D
2EDPD

AXHU\>ZHDWKHU
WH[DV @

8VHU /RFD3DURY
7H[DV

8VHU ,QWHXBW F X
ZHDWKHU LQIRU
3DbULV 7H[DV

5HVXOW 5DWLQJ

$FWLRQ 6HQG DQ
6XEMHFW
SHFLSLHQW -RKQ

%RG\ , P UXQQLQJ

4XHU\ 7LPH
$FWLRQ 6HW DODU

$ODUP 7LPH

&RS\ULJKW

)DLOV WR OHHW (

7KH XVHU FOHDUO\
WH[W PHVVDHWLFHK
$FWLRE®VXOW WR 36
LV LQFRUUHFW )YDQG
WR OKWRW LQWHQW

7KH XVHU FOHDUO\
LQIRUPDWLR®LFH K$F
UHVXOW WR VHW D
LQDSSURSULDWH D
IRU WKLV LQIRUPDW
UHVXOW F RIPLSOOH WWHR
WKH/HU LQWHQW

W LV H[WUHPHO\ X
SRWHQWLDOO\ D Q
LQWHUSUHWDWLRQ
ORRNLQJ IRU LQIRU
LQ 7XUNH\ FDOOHG
WKDW WKH XVHU L)\
8QLWHG 6WDWHYV
XVHUV ZRXOG EH V
UHVXOW

,W LV H[WUHPHO\ X
SRWHQWLDOO\ D Q
LOWHUSUHWDWLRQ
ORRNLQJ IRU LQIRU
LQ -DSDQ FDOOHG
WKDW WKH XVHU L)
8QLWHG 6WDWHYV
XVHUV ZRXOG EH V
UHVXOW

7KLV UHVXOW FRPS
VDWLVKV MK H. @ KLHXV
ILQG ZHDWKHU LQIR
3DULV 7H[QR3D DR\G
JUDQFH 1R XVHUV
VDWLVILHG ZLWK W



4XHU\ DQG 8V|5HVXOW

4XHU\>ZKDW LV
TXDUWHU HDUQL

8VHU /RFDMWHZR
1HZ <RUN

BVHU ,QWHEW Wt
PRVW UHFHQW \
HDUQLQJV LQIRL
*HQHUDO (OHFW

4XHU>FLW\ RI D

8VHU /RFDWLRQ
&KLFDJR ,00LQ

S8VHU ,QWHGW
LQIRUPDWLRQ D
VFKRRO D PRYL
QDPH RU VRPH
E\ WKLV QDPH

4XHU>JR NDUW

8VHU /RFDWLRQ
‘DUULQJWRQ 3H

8VHU ,QWH@EW JR
IRU VDOH LQ W

3HQQV\OYDQLD

4XHU>UDOSKV®@

8VHU /RFD&WDLRQ
&OHPHQWH &DO

8VHU ,QMKHIQW D
SRVVLEOH XVHU
XVHUV SUREDEO
YLVLW D QHDUE
ORFDWLRQ RU J
ZHEVLWH

5DWLQJ

&RS\ULJKW

)DLOV WR OHHW (

7KLY UHVXOW GRHYV
XVHUTV TXHVWLRQ
TXDUWHU HDUQLQJV
XVHUV ZRXOG EH V
UHVXOW

7KLY UHVXOW UHIOI
SRVVLEOH XVHU LQ
TXHU\ LV DOVR WK
PRYLH VRQJ PXVLEF

6LQFH WKH XVHU O
&KLFDJR YHU\ IHZ
ZRXOG EH LQWHUHYV
LQIRUPDWLRQ DERX!
WKLV QDPH LQ /RV
QRW ZHOO NQRZQ |
FLW\ W LV YHU\ |
RXWVLGH RI /RV $Q
XVH WKLV TXHU\ W
VFKRRO

7KLV UHVXOW EORF
DUFDGH LQ :DUULQ.
3HQQV\OYDQLD DQG
NDUW DUFDGHV LQ
DUHD 7KHVH DUFD
WR JR ULGH JR ND
WKHP VR WRPSOHW
YDLOV W RV KOHH HXW H U 1
XVHUV ZRXOG EH V
UHVXOW

5DOSKV LV D QDWL
VXSHUPDUNHW FKDL
ORFDWLRQV DUH DAC
&DOLIRUQLD ZKLFK
VRXWK RI WKH XVH

PLOHV DZzZD\ 7K
DUH WRR IDU WR E



4XHU\ DQG 8V|5HVXOW

4XHU\>DPD]RQ@

8VHU /R F DMKLMRADL
7H[DV

S8VHU ,QWRHQWR \
$PD]JRQ ZHEVLWEF

4XHU\>ZKDW LV
ODUJH FLW\@

8VHU /RFDWUR®
%HDFK 6RXWK

BVHU ,QWHEW Wt
FORVHVW ODUJH

%HDFK 6RXWK

4XHU\>DXVWUDOL
PHQV VLQJOHYV

8VHU /RFD.\MOQRWQ
‘:DVKLQJWRQ

8VHU ,QWH®EW D
WKDW GLVSOD\V

PHQTV VLQJOHV
WKLV WHQQLV V

4XHU>WRRWK O]l
\HDUV ROG@

8VHU /RFD'WDRRR
7H[DV

S8VHU ,QWHGW
LQIRUPDWLRQ D
ORVV LQ D ILYF
FKLOG

4XHU\>ZKDW LV
VSDQLVK®@

8VHU /RFD'WDRRVR
7H[DV

8VHU ,QWH@EW KR
VD\ WKH ZRUG

6SDQLVK

5DWLQJ

&RS\ULJKW

)DLOV WR OHHW (

8VHUV LVVXLQJ WKI
JR WR WKH $PD]RQ

6KRZLQJ LQIRUPDWL
WR YLVLW RU FDOGC
IRU DQ RQOLQH FR
EH KHOSIXO 9HU\
HYHU JR WR DQ $P
RIILFH ZKLFK LV Q
SXEOLF ,I VRPHRQ
WR WKH RIILFH IRU
EXVLQHVV YLVLW W
WR JHW WKDW LQIF
VRPHRQH DW WKH I
ZRXOG XVH D PRUH

$ QHZV UHVXOW LV
DQG FRPSOHWHO\ X
TXHU\ 1R XVHUV Z
VDWLVILHG ZLWK W

7KLV /3 LV DERXW

$XVWUDOLDQ 2SHQ

$XVWUDOLDQ 2SHQ

DWWHQWLRQ WR DQ
TXHU\ WKDW LV LP¢
VDWLVI\LQJ XVHU L/
7KH U HIVIXEWY W RV KOHH |
LOQWHQW

7KLV /3 KDV LQIRUEF
WRRWK ORVV LQ SlI
ZRUGV 3ILYH \HDUV
SDJH 7 KLMVD LLOHN XOR
WKH XVHU LQWHQW
NH\ZRUG PDWFKHYV
EH KHOSIXO IRU QR

7KH WUDQVODWLRQ
LV FRPSOHWHO\ ZUI
LOQDFFXUDWH

0DxDQD PHDQV 3WR
$ZHGGLQJ ~



4XHU\ DQG 8V|5HVXOW

4XHU>DPHULFDQ

8VHU /RFDWDRR
7H[DV

BVHU ,QWRHQWR \
$PHULFDQ ([SUH
ZHEVLWH RU JH
DERXW WKH FRF
SURGXFWV DQG

4XHU\>KRZ WR T
VPRNLQJ@

8VHU /RFD'WDRWR
7H[DV

8VHU ,QWHEW
LQIRUPDWLRQ R
VPRNLQJ

4XHU>DPHULFDQ

8VHU /R FDORDRDA
9LHZ &DOLIRUQ]

8VHU ,QWHDQMW) F
DERXW WKH PR)

$PHULFDQ %HD)

4XHU>VWDUWLQ.
WRGD\YVY QDVFD

8VHU /RFD'\WDRWR
7H[DV

SVHU ,QWHGW

LQIRUPDWLRQ D
VWDUWLQJ RUGH
1DVFDU UDFH W

4XHU\>DLU FDQD
QXPEHU@

8VHU /R F D&WHLLRQV
‘DVKLQJWRQ

S8VHU ,QWHEW Wt
FXVWRPHU VHUY

QXPEHU IRU WK
&DQDGD

5DWLQJ

&RS\ULJKW

)DLOV WR OHHW (

7KH /3 LV D KXPRU
DERXW D ZLIH KHO
WR EX\ D VXLW 7
S$PHULFDQ ([SUHVYV
LQVXIILFLHQWO\ UH
WR EH KHOSIXO)DRC
WR OMHW XVHU LQ\

7KLV /3 KDV JLEEHU
WKLY VHQWHQFH =2-
D FLIDUHWWH V\PEI
NH\ERDUG" ,Q °~ 7KH
ODQGLQJ SDJH LV
SDJXDLOV W RV KOHH HXW
LQWHQW

7KLV LV WKH RIILFL
PRYLH $PHULFDQ %
+RZHYHU WKH ODQ
H[WUHPHO\ GLIILFXC
VHHPV EURNHQ RQ
SKRQH DQG WKHUH
RU KHOSIXO FRQWH
YDLOV W RV KOHH HXW H U

45 &RGH WR YLHZ

7KLY UHVXOW VKRZ
VFKHGXOH EXW GR
VWDUWLQJ RUGHU

ZKDW WKH XVHU LV
)DLOV W RN KOHH HXW H U

5HPHPEHU WKDW \R
FKHFN IRU WKH IDF
DQVZHUV JRU WKL
WKH FRPSDQ\f{V SDJ

ZZZ DLUFDQDGD FRP
EDUH DQW VHOHFW
WKH QXPEHU VKRZQ
$FFRUGLQJ WR WKH
WKH FRUUHFW SKR(
%HFDXVH§
DQVZHU LV LQFRUU
UbwBGOV WR OHHW



4XHU\ DQG 8V|5HVXOW

4XHUW>REDPD QH

8VHU /RFDMRURA(
9LUJLQLD

8VHU ,QWH®EW U+
QHZV DERXW %L

2EDPD WKH W
Rl WKH 8QLWHG

4XHUW>GRHV VPR
FDXVH FDQFHU®@

8VHU /R F DGNFIRRAW
$UL]RQD

S8VHU ,QWHEW R X
ZKHWKHU VPRNL
FDQFHU

4XHUSEHWW\ ZK

8VHU /R F D\M[IR@Y
HQWXFN\

SVHU ,QWHGW

LQIRUPDWLRQ D
$PHULFDQ DFWU
"KLWH VXFK DV
ELRJUDSKLFDO L
ILOPRJUDSK\ DZ
FXUUHQW QHZV

5DWLQJ

Qy

&RS\ULJKW

)DLOV WR OHHW (

7KH 0& RI WKLV SI
H[DPSOH RI D GHPH
LODFFXUDWH QHZV
D ILFWLWLRXV TXRYV
2EDPD %HFEDXVH W
SUHVHQWHG DV D |
DUWLFOH LW LV L(
LOWHQW WR GHFHL]
VKRXOG BEBLOUWWR

'"HVSLWH VWURQJ P
FRQVHQVXV OLQNLQ
OXQJ FDQFHU2ZKLFK
DW DXWKRULWDWLY
VHDUFKLQJ >0XQJ F
VPRNLQJ@2WKLV /3

QR FRQQHFWLRQ EFW
DQG FDQFHU E\ VH(
LQWHUSUHWLQJ VRP
GRQH RQ DQLPDOV

$GGLWLRQDOO\ WKL
RQ D PHGLFDO WRSE
DQG WUXVWZRUWK\
KLIJKO\ LPSRUWDQW
GLUHFWO\ FRQWUDG
ZHOO HVWDEOLVKHG
FRQVHQVXV DQG PD
FDXVH KDUP WR XV
EH UDDMHOE WR OHH

%HWW\ KLWH ZDV
WKLV H[DPSOH ZDV
/3 LV D VRFLDO PH
FUHDWHG E\ DQ XQ
WKDW ZDV GHVLJQH
PHPRULDO SDJH IRLU
DQG IDOVHO\ VWDW
7KLY SDJH LV IDFW
DQG GHFHSWLYH WH
VKRXOG EBPLOMWWR

5HPHPEHU )RU LQIF
TXHULHVY UHVXOWYV

FKHFN RWKHU UHSX
GHWHUPLQH LI WKH
DFFXUDWH $ TXLFI
IRU >EHWW\ ZKLWH(
WR FRQILUP WKDW



4XHU\ DQG 8V|5HVXOW

4XHU\>PLOH\ F\U

8VHU /RFDMLRQ\
HQWXFN\

S8VHU , Q WIHW®RMW
LQIRUPDWLRQ D

$PHULFDQ VLQJH
OLOH\ &\UXV VX
ELRJUDSKLFDO L
GLVFRJUDSK\ ILO
FXUUHQW QHZV

4XHU>KRORFDXYV

8VHU /RFDWLRQ
&RRSHUVWRZQ

S8VHU ,QWH@EW KL
LQIRUPDWLRQ D
+RORFDXVW

4XHU>ZKR LV K|
GDXJKWHU@

8VHU /RFDWLRQ
&RRSHUVWRZQ

B8VHU ,QWHEW Wt
QDPH RI RU LQI

DERXW $GROI +|
GDXJKWHU LI +
KDG D GDXJKWH

5DWLQJ

&RS\ULJKW

)DLOV WR OHHW (

OLOH\ &\UXV ZDV D
WKLV H[DPSOH ZDV
/3 LV DQ DUWLFOH
XQNQRZQ DXWKRU
GHVLJQHG WR ORRN
VWRU\ DQG IDOVHO
GLHG )XUWKHUPRU
IRXQG RQ D ORZ T
DQG WKH DUWLFOH
XSGDWHG FODULILH
HYHQ GD\V DIWHU |
SURYHQ IDOVH 7Kl
IDFWXDOO\ LQDFFXU
GHFHSWLYH WR XVF
EH UDDMHOE WR OHH

5HPHPEHU -XVW EH
ZHEVLWH KDV WKH
WUDGLWLRQDO QHZ)
PHDQ WKDW \RX VK
WKH UHSRUWLQJ WHE
DFFXUDWH ZLWKRXW
UHVHDUFK :DWFK |
WKDW SUHVHQW WK
QHzZV EXW ZHUH Dl
ZLWK WKH LQWHQW
PLVLQIRUP XVHUV

7KLV TXHU\ LV VHH
LQIRUPDWLRQ  7KH
UHVXOW LV RQ D Z
VXSUHPDFLVW KDWH
KHURWHUH 7KH GLVF
WKLV SDJH LV LQDI
PLVOHDGLQJ VLQFH
LV DQ H[WUHPHO\ 7z
KLVWRULFDO HYHQW

SHPHPEHU 3DJHV W
FRQWUDGLFW ZHOO
KLVWRULFDO IDFWYV
)DLOV WRQ®HHW WK
FOHDUO\ MXGIL POMAR
VHHNLQJ DQ DOWHLU

7KLV /3 LV D EORJ
D IDFWXDOO\ XQVXS
FRQVSLUDF\ WKHRU\
OHUNHO LV WKH GD
+LWOHU  %HFDXVH
LQDFFXUDWH DQG P
FRPSOHHIDM W RV KOHH
XVHU LQWHQW HYH
RI WKH SDJH PDWF

1RWH $ PRUH KHO!
WKLV TXHU\ PLJKW
$GROI +LWOHU KDG
SURYLGH LQIRUPDW
+LWOHU V EXJIBRNLU
YUHQFK



4XHU\ DQG 8V|5HVXOW

4XHU>LVODP@

8VHU /RF DA\M[IR@Y

HQWXFN\

8VHU , QWH@GW
LQIRUPDWLRQ
UHOLJLRQ RI

D
Y

5DWLQJ

&RS\ULJKW

)DLOV WR OHHW (

7KLV LV D EURDG

LQIRUPDWLRQ DERX]
ZDV FUHDWHG IRU

VWDWLQJ WKH DXW
,VODP LV QRW D U
DXWKRU ODFNV HI[S
WRSLF WKH ZULWLI
PLVVSHOOLQJV W\S
JUDPPDU HUURUV [
VHHPV WR H[LVW W
LQWROHUDQFH RU K

SHPHPEBSVHWWLQJ
RITHQVLYH UHVXOWYV
DUH QRW REYLRXVC
W\SH RI FRQWHQW
)DLOV WR OHHW



5DWLQJ 3RUQ )RUHLJQ /DQJXDJH 'LG 1RW /RDG DQG 8S

<RX ZLOGBRDMRUHLIQ /DQIX®IHRW MRFEHWWLQJI 2I0DQVLYHR UHVXOW EORFN
DSSURSULDWH 6RPH UDWLGHQQOWRWVREB Y HMRAIBWVWRS$SQO I0DIJV DUH TXt
PHDQLQJ WKDW WKH\ GRXBW GHSHQGV R WKHHHQVKRW RI WKH 10DJV

&OLFN RQ WKH 10DJ RDROADIWEORHROHEWO @ WHXFRR UMEGR DQIBY FKDRUH HMVIXWS O |
WKDW VKRZVIRAKPOD IWKKRXOG EH XVHG

4XHU\ DQG 8VH5HVXOW %ORFN )ODJ 1HHGV OHW 5DWLQJ ([SODQDWLRQ

4XHUS>IUHHRQH

(QJOLVK 86 7KLV /3 LV WK
RI WKH )JUHHRC

8VHU /RFDWLRQ D SRUQ VLWH

ORXQWDLQ 9LH

&DOLIRUQLD 7KLV UHVXOW
)XOOUDWLQJ D

8VHU ,QWRH QWR 3RUI@DJ

JUHHRQHV ZHE

3RUQ )ODJ

30HDVH DV3ARUQODWKMVR DOO SRUQ BDUHW ZRH®KHHHNIERHQOEBJI QRRHYV TKRW
RQ WKH TXHU\ RU XVHU LQWHQW

7KLV 10DJ VKRXOG EHLRVHGH LMW KWK HJ HFRQOMH CBIB RAN /3 R LV WEKRIU @ R QWADHBKW F R ¢
LPDJHVY OLQNV WH[W SRS XOVD®WG BQ BRRFPH QRMWE I8 RFHR XIOGHUHG RIR WX
QRW DQRWKHU 30HDVH XQRZMRXWIHRGJIPRIQUN ORF® O H

S5HPHPEHUKRRUQODJ LV XVHG WR LQGYFBWHQWKDIMIV GRKN QYJWWPRPOWINVNY Z2RHW

1HHGYV OHW 5DWLQJ IRU 3RUQ S5HVXOWYV

IHHGVY OHW 5DWLQJ IRQW&@HWD WU XIFRIQLBRUQ

, I WKH XVHU LQWWQWQ IMHHNHDNUOD ODQGLQOERUSDWH W& DWK JRRMDAUG/ SHRRRQUODHIA MVC

'KHQ WKH XVHU LQWHQIW $RUBOHHUROW RMWRXRPGQ KW XROVHEWUHG XOQ
8QLQYLWHG SRUQ LV D YD\ BO/GIUV[SHULHQFH IRU

7KH IROORZLQJ TXHULHV VEFRRU® HI)WHR@W LEKHUIGH \QFRRAIHQ @V @ J D\Z LSHR/SD +
NLVVLQJ@ >ER\ VSHHGRV@ >RRRVUDY@ VRIAFE X8V FW\ B XIRAMHLY @ > PRANK
HWF

&RS\ULJKW



SHPHPEHU WR TRUQIDJ WRH DOO SRUQ SDWHWQGSWHHSEMVHEWGXPHQEV LQ \

AXHU\ 8VHU ,QWHQW /IDQGLQJ 3DJH 5DWLQJ 3RUQ )OD
>WR\W@ (QJOLVK 8/ )LQG WR\V WR E fgﬁﬁTéﬁ . WKLy |)DLOVO <HV
>KRZ WDOO LV D F%&%@mﬁgg %%ﬁivf%ﬁﬁi%% . wkLy |)pLovo <HV
>FDU SLFWXUHV@ (/)LQG SLFWXUHV F%%ﬁ%%%% . wkLy |)pLovo <HV

1HHGV OHW 5DWLQJ IRWHIRNVAEBULBRUQ |,

6RPH TXHULHV KDYH ERWK WSRMH®RPWQRDYG $RWQH[DPEBBG6 WKMHHURBOREDYH
QRQ SRUQ DQG DQ HURWLP ERJIHDSRU@ LQMW H@ S U HW ESVWR\BRQADICHO SR KDV H Q TKHHG

JRU SRVVLEOH SRUQ LQWHQMW LITXHKUWL HOR QSORIDY HL QM) MUHS H M W@ WA RRIX ZKH UHR
XVHUV PD\ EH ORRNLQJ IROHBRHQUDWH WKBIP $QHOLSK 86D TORRLQ D BWH IX\HV

DQDWRP\ LQIRUPDWLRQ LQWHQW

A4XHU\ 8VHU ,QWHQW /IDQGLQJ 3DJH 5DWLQJ 3RUQ 10D
)LQG DQDWRP\ RLU
>EUHDVWV@ (QJOLV | 1R uppWLRO DEF-RESOH +0 1R

)LQG DQDWRP\ RU([DPSOH
>EUHDVWV@ (QJOLV| | o\RUPDWLRQ DEF:DUQLQJ + wkLy |)PLOVO <HV

IHHGV OHW 5DWLQJ IQW &®HDUHWVRUQ ,QWH

JRU YHU\ FOHDU SRUQ LQWHQW WRKHMKHVSROIMYLOBRBLRBOSDXE EWVHG IRY
WKRXJK WKHUH LV SRURQOGQWWOWO WRHOEBWUHQ W& RD

'R QRW VLPSO\ UDWH DOXHIRBE®RBUDIHYYHRU WEKRXFK WKH TXWHRNXDOW SIRU GG
SDJH PXVW ILW WKH WRHUHWQD KHKKHOSHIXW 0OHW UDWLQJ

3DJHV WKDW SURYLGH D SRRV XDHMHV HNSHDUALHWBEMH WWRZEKRE Q KRB & OBD O DAMRR
ORZ UDWLQJY HYHQ LI WE&HUVRKDYBWHRRRUL MWK VT XCH U\

AXHU\ 8VHU ,QWHQW /DQGLQJ 3DJH 5DWLQJ | 3RUQ )OD
(IDPSOH
SIUHHRQHV@ (QJOL izﬁhgﬁﬁ: WR WK WwWSs 777 IUHHR({)X00\0 <HV
‘DUQLQJ + WKLV
(IDPSOH
>IUHHRQHV@ (QJoLy (2 FbIDWR WR WK wws 777 EperHul)ypLOVO <HV
‘DUQLQJ * WKLV
OH
SDQLPH VH[ SLFWXU )LQG DQLPH VH] fgfgiQJ . WKLy |00 WRO <HV
J)LQG SRUQ SLFW)Y ([DPSOH
>FkHHUOHDGHU sru| L. 30 Y ST G) L wkLy | 00 WRO <HV

&RS\ULJKW



5HSRUWLQJ ,00HJDO ,PDJHV
&KLOG 3RUQRJUDSK\

IRWHKHQ ZRUNLQJ RQ UDWLQORFDRWRRW R UL @ RIFQ\O AV BBWRR WXV WH GRIOO RZ O8X
FRQVLGHUV FKLOG SRUQRJUDSK\ WR EH LOOHJDO

'HILQLWLRQ Rl &KLOG 3RUQRJUDSK\

$Q LPDJH LV FKLOG SRINXDIWDESKSLEWLRQ LRI DVRRHBRQPRLQ@RRB DSISHDXYGWR
HQJDJHG LQ VH[XDOO\ H[SQIDRLWR UFRIQUEDXF W. Q W HIU F R AW YAD V RAXIJE DWH.[R QE HDWAW |
ODVFLYLRXV GHSLFWLRQV RI| RWKRDYREKWDWYVF REX WD G [HKMLF L AD FR QR3 X ¥ W[ X
D UHDO FKLOG D FRPSXWHU JMOHURWHEBW RRUBIK\HG D BDRWHEREG! P DRIKL OMGK D
LPDJHV WKDW KDYH EHHQ DOWMUBG RWGX@W ZKRWR S BREUW KHR LPBJB FR D
QRQ SKRWRJUDSKLF HJ GUDSRLIQIWLGIDUWRR QM X0 QWK HYV HRQ JDR RQ J DVQ \
H[SOLFLW FRQGXFW WKIMLVWLREXENGBEOH LWRPLMKKIDGBG SRRIQER UDSKK\ LW

(YHQ LI WKH SRUQRJUDSKLFLQPDJPLEHYIDRUNV WKILOGURIQ WK RIOPW XD @ R RN
FDUWRRQV DUWLVWLF RU GFLWAKQHNV LO LIMNE GRRM N RN SD@@DWH X¥FM@ G EHORZ

'"HSLFWLRQ RI WKH JHQLWHKH VJ HER-AMWD MR W RJ HETHX LRIGIPRYY HY HGL G HRX\R | IRQGHU
JLUOV GDQFLQJ HURWLFDOWKRRWVWRI RXIONLIUS G-HR YHQR\EHK IXE6Q UW Q O XL WRKU RLSACDIJ
WKDW IRFXV RQ WKH JBRUWOOERLGEEXORUGRJIFBYK\L

$Q LPDJH RI D QDNHGEPMUOMXEHRU DWW W KEXELGHW HR OFRKQ 'O GL \S RURMR JBR S K
FKLOG LV QRW HQJDJLQ®GXFW HRWD OWK HH [RE KNLI\WMQERPWLRQ IWKXD G KGOS (¥
ORRN OLNH FKLOGUHQ HVUDFWLQJMHDY BOQBSRDQY RAWD DD R DY LRPKR RZR PILQ O
FKLOG SRUQRJUDSK\ ,D \RXKQRBBRQ MV VBKIREN EION LARZAMY HAKL QG \BRUBRQ QR 9K\
SHUVRQ LQ WKH LPDJHXQGHRYGBMYHORSHG DQHDU RO G HIX RADHHER G W KDWU L }
SRUQRJUDSK\

SHSRUWLQJ . QVWUXFWLRQV

30HDVH UHSRUW LPDJHV FRQWDBLWLRQOKFKIDO/G LY WRBIFBNDHEIEK FR P S\RY\WUJ

JRUHLJQ /DQJXDJH )ODJ
8VLQJ WKH )RUHLJQ /DQJXDJH )ODJ
30HDVH DV)RIWMLIWPKHD QUXDIHZKHQ WKH ODQJX®DHH R/ WEH RO GRIQWKH IR
" 7KH WDVN ODQJXDJH
" $ ODQJXDJH WKDW LV FRPFOQW XMHEHEWDJIH LRDMWXKHN SRS XDW WA® Q
" (QJOLVK

)RU H[DPSOH PRVW &DWDODQ WVGWRNV®HDNVESVQLEYK 6STKHLUHIRDWDORQ U@W
JRUHLJQ /DQJXDJH 10DJ VKEXWE ODQ EHQ.D\SILUMHRY HDWDWVKHWQ 6SDQLVK

&RS\ULJKW



+HUH LV D VFUHHQVKRWVRRZN U HKMROWKEEORFQIOMEEIRXOG EH XVHG

4XHU\ DQG 8VH5HVXOW %ORFN DQG /3 )ODJ 1HHGV OHW 5D|([SODQDWLRQ

7KLV /3 LV WK
RI WKH %DLGX
7KH UHVXOW L
SDJH RI WKH 1
LQ D IRUHLJQ
&KLQHVH

4XHU>EDLGX@
/IRFDOHQJOLVK

8VHU /RFEDWLR(
$QFKRUDJH $0O

7KLV UHVXOW
)XOOUDWLQJ D
JRUHLJQ /D QWXI

BVHU ,Q¥WRHQWR
%DLGX ZHEVLW

,PSRUWDQW

" 30HDVH DV)RWKLMKHD QUXDIHHYHQ LI \RX SHUVRQROXDJMKQ EXW WRY®
ORFDOH GR QRW

" 30HDVH DV)RWKLIMKHD QOPDIEDVHG RQ WKH OQDJISDIM RIRWKWKEDRSS
UHVXOW EORFN

" 30HDVH UHPHPEHU WR I0OWK DKM LURY HDIQUXBBHHY HQ LI PRVW XVHUV
ZRXOG H[SHFW RU ZDQWDJIH IRRUHLWRHODXQHXMDJIH S

" BRPHWLPHV LW LV GLIILEPQWXINR GHWH OPIQEH ZRBW JKD YN PROWLSEH
RU QR ZRUGV DW DO®R UKSWKWH/HWFRVHYYV W QN ORXOU NGIR PD ORIUHLBE VO
'KHQ LQ GRXEW )BROEWQ XD IOMIKIH

IHHGV OHW 5DWLQJ IRH »RVNDIQV /DQJXDJ

<RX PXVW DVVLJQ D 1HHGMVEOW EDWERY LRU \REW BMORFNV HYBIOH LD \WRKUHH LL
ODQGLQJ SDJH

,Q PRVW FDVHV SDRWWLIRX /DONXENDG FMLOMDBHF® XVH WKH\ FDQQRW EH
PRVW XVHUV LQ \RXU ORFDIDYVDQGHPHAEMKHMKDRW H IX¥WHD 8 MWX H RE D Q DXL
\RX VKRXOGQIW )EHHXNQQDQOOBJIH 2FFDVLRQDOO\ \RXPRALIDIOIQH QB QSRIWMU K

I WKH TXHU\ FOHDUO\ L @®RXFDGN H S WKW WR WP RADN VKWERIQMWR U AMKIKDQ OW RKE X D BIH Gl

WKH IRUHLJQ ODQJXJIREM)DIMMD)RKRNPIEPSOH SO MO0 D W IQMR IDMIGH) /D QJXD.
lIODJ IRU EDLGX FRP LI RV&H (DIBUVKLVS®&EDLGX FR

9LGHRVY DUH RIWHQ DQ HPRRIOBH ZEBUHY | RUH L K@ O® NK OD EDRXGV GHAHW HLGD W H @
SDJHV DUH JRRG IRU XVHURU DI MKHLI@HODGQDVNAGSRVWRQQJ BEDGI®WILBIWF

WKH VRQJ EDQG ILOPLWSRLUOMBLIRO NYBOM LWWFBQ RYURBIVEOH G HH VX HUK/R
IRUHLJQ ODQJXDJH )RU WKRIWHIL M\ SBINQ RADTIXNHUHNXOWY DUH RIWHQ H[SHI

.| WKH YLGHR LV VRPHRRQJIJWDIEDN®J IDERX\RUWEEBQ VWD QWKRW UEN X OQG HBW\RV
DQG VKRXOG E MNDDOMDMIHE )P QL MK HD Q 00D J H

&RS\ULJKW



4XHU\ DQG 8VHU

,Q

S5HVXOW

%ORFN DQG

/3

1HE

(ISODQDWLRQ

4XHUW>YLGHR RI FHC
VLQJIJLQJ VILO VXIIL
/IRFDOHQJIJOLVK 86

8VHU /RFDWORRQQJ
OLFKLJDQ

S8VHU ,QWHMPK D YL
&HOLQH 'LRQ VLQJL

7KLV YLGHR LV MXVW ZKDW

ORRNLQJ IRU HYHQ WKRXJK
(QJOLVK 7KH ODQJXDJH RI
(QJOLVK HYHQ WKRXJK WKH

WKRUHLJQ /DQOPDJHYV QRW

4XHU\>DOH[ F@

/IRFDOHQJOLVK 86

7KH TXHU\ LV IRU WKH *HU
7KH ODQGLQJ SDJH KDV D
VRQJV VXQJ E\ <DVV PLVYV

WKH <RX7XEH WLWOH

LQ *

8VHU /RFDWYRQSRUY KHOSIXO IRU VRPH RU PDQ
, ZKR W\SH WKH TXHU\ HYHQ
g{cwgg“%ﬁhﬁ %Rgb (QJOLVK 7KH ODQJXDJH RI
FRPSRVHU RU ILOG FOHDU 8VH \RXU MXGJPHQ
DERXW KLP ZKHWKHU WR)RUWHLI® /& QB
4XHU\>NDVDO NDVDC
7KH TXHU\ LV IRU 3.DVDO
/RFDOMQJOLVK 86 JLOLSLQR ILOP 7KH /3 LV
)LOLSLQR 7DJDORJ WKH O
8VHU /RFDWDRQ&LW\ 3KLOLSSLQHV ,W ZRXOG E
&DOLIRUQLD (QJOLVK 86 XVHUV ZKR W

S8VHU ,QWHMPK D WU
WKLV )LOLSLQR ILOF
DERXW LW

WKRXJK LW LV QRW LQ (QJ
ZKHQ GHFLGLQJ ZKHWRKWB LW
/IDQJXDJBDJ

&RS\ULJKW



'LG 1RW /RDG )ODJ

8VvVLQJ WKH 'LG 1RW /RDG )ODJ

'LG 1RW LMRDG/HG WR LQGLFDWH WHFKQMFD® XS URER HPL\HZWKRDWD @G\ /3 FRQW

8VH WIGH 1RW IORDG ZKHQ

" 7KH 0& RI WKH ODQGVBUYSDUHRUVZBE ZB&ESOLFDWURIQ LM UQRUR WHKWWD JH

WKH SDJH QR QDYLJDWNRQQRLAAV D QR KERPHIGOD. AHH SHGLD SDJH RC
RI HUURU PHVVDJHV

7KH ODQGLQJ SDJEODQNRRROWWH®@R 6& DQG QR $GV

$VVLIQ MBKHRWIOBDGEDVHG RQ WKH DWHMQIWSEDHRFPRW WK

+HUH LV DQ H[DBSQ@RWRIRDEGLQJ SDJH <RX FDQQRW DVHOGRWYQ W WKRID G DE)
UHVXOW EORFN

4XHU\ DQG 8VHU ,Q|5HVXOW %ORFN DQG /3 )ODJ 1HHG ([SODQDWLRQ

4XHU>GRXJODV LQV 7KLV SDJH GLVSOD\

PHVVDJH 7KHUH LV
8VHU /RFD&RLORQK % H
QGLDOD $GV RQ WKH SDJH
8VHU ,QMDHQWOWH W 7D|§QLGV '&JgglxR%vwleM
KRPHSDJH RI WKLV

+HUH DUH VFUHHQVKRWYVY RISIRWKHWKWDW HVKRXOCGDRERQIUVDICGHG WKH
$GGLWLRQDODG XRW MIRIDHS IRU

ODOZDUH ZDUQLQJV VXFK KUV::DHBELQYUWH PDYLWDRQP WRXU FRPSXWHU
3DJHV WKDW VROLFLW FHUWLILFDWH DFFHSWDQFH UHTXHVWYV

+HUH LV DQ H[DPSOH RI D PDOZDUH ZDUQLQJ

&RS\ULJKW



+HUH LV DQ H[DPSOH RI D UHHXWVM/FDWH DFFHSWDQFH

1HHGV OHW 5DWLQJ BRHYWXQ®V1IRW /RDG

$00 UHVXOW EORFNV PXWOWHJIJLYHQWRHI1BOB®G ARIWS D DH MEUERWKHBRBBZQ TV
DQG UDWH)DVLIOHW/ 03DBEE 1RW SIRIHY DUH XVHOHVYV

6RPHWLPHYVY WKH SDJH SDUNMULDROWD\PIORDIBM RULKHV1BRG\WKRIHVKHOBWAM JW KHIL
IRU WKH TXHU\ (UURU PHVVDIJWYXHFZG@EPRBYVRXMW RRIGHOUIRELSDUWHRVLWHZHO
6RPHWLPHYVY WKHVH SDJHV DUH KHOSIXO IRU WKH TXH

4XHU\ DQG 8VHU ,Q|5HVXOW %ORFN DQG /3 1HHGV OHW ([SODQDWLRQ

7KH 0& KDV DQ HULU
EXW WKH /3 KDV D
+RZHYHU WKH SDJH
LOQIRUPDWLRQ DERXYV
VKRHV DQG LV XQK
TXHU\

4XHUWSER\V SLQN VOQ

8VHU /RFDBRDRDK % H
,QGLDQD

8VHU ,QWEGWLQIRUP
DERXW RU SXUFKDV
VKRHYV

'R QRW DVVLGQ1RWKH
10DJ

,Q VSLWH RI WKH F
UHVXOWYVY IRXQG" PH
LW KDV OLQNV WR

ELEOH RUJDQL]HG B
EH YHU\ KHOSIXO |IH

4XHU\W>ELEOH SDVVDJ

8VHU /RFD&RDRK % H
,QGLDQD

8VHU ,QWBGWSHFLI
SDVVDJHV LQ WKH ¢

'R QRW DVYGJQ RWKh
1ODJ

8SVHWWLQJ 2IITHQVLYH )ODJ

7KH ,QWHUQHW FRQWDLQYFOXG®LYFR WPRYWRH QMR QWKHYWMRRID X\S KWW WY QL Q Gb GRA L
Rl DOO DJHV JHQGHUV UDWH A, OWBUQHWLILR QXQ ®WHWW DS BR SWKH VZ BRQ QW
8VHUV PD\ LVVXH TXHULHV R UVA@DQW L2 WREEOW EROWQYIH RYDRIIRQVEGR
6HDUFK HQJLQHV H[LVW WHRH DIGQORDPEOWHLRY WRKHWL@WH ORRNLQJ I[RU

3OHDVH DV AVIQWWK®GJ 21I6IQRY¥LWR DOO UHVXOWWRUWRDWQWNRQN DAHRX X8 § MW WILF
RI' XVHUV LQ \RXU ORFINOMLWYHE WMWK M KH HIHVQOMWH QW
,Q DGGLWLRQ VRPH UDWLQGHQRMNWR WP DY HDWVRRQGRXY WR RUGHU WRHI®WDRD\FF
EH XQFRPIRUWDEOH IRU VRPH XVHUV

&RS\ULJKW



8vLQJ WKH 8SVHWWLQJ 2IIHQVLYH )ODJ

$VVLIQ8 SWKMVWLQJ 2IIBIRYLWR UHVXOWYV W KPIWH RRLONM D EQ QXVSHVQAW W Z UELVEREB U\
WKH UHVXOW EORFN RUVRIQWVKNHABY BQHIRKH WHRIUWD HV D QGH MM H P LRXU ZM B
XSVHWWLQJ RU RIIHQVLYHUX®EBD WRIS®SWKHNSWE L Q J 2HEHHIMAYWHY FRQWDLQ FRQWH(
XSVHWWLQJ RU RIIHQVLIEMH WKIRZW LW WHKKHR XTOGH URNKOMY H\WS O HF RW ORR § WHHNLVD J

8SVHWWLQJ 2IFRQWHMW WI\SLFDOO\ LQFOXGHV WKH IROORZLQJ

" &RQWHQW WKDW SURPRWHMV KDWH RS RUR S HRE E®IDRIDYMAEX GALR) JW K RWH C
WKH EDVLV Rl UDFH RU GIWOELOLRLIDOH UGIDW IRRXOIOW R UY HQYWDQ R
JHQGHU LGHQWLW\

" &RQWHQW ZLWK UDFLDO VOWHYPRQRERNUHAMKRRWHDRQWHI[W RU EHQI

" '"HSLFWLRQ RI JUDSKLF YLROHBRE@HELANPORX\EXBEBRWHI[W

" ([SOLFLW KRZ WR LQIRUPDWHRQ HDER XKRZKWRF | XROQ DKFX\PIYE WINADD KW L Q J

" 2WKHU W\SHV RI FRQWHRP®OWKBDRX X HILWY GL (H[VRXHF IO\ XSVHWWLQJ R

,PSRUWDQW 30HDVH WKLQWKHERDXIM WRE KRISRAKS FERQYV HZHW HWP [SQUHVH @\
DVVLI@SWKWWLQJ 2IIGIRYLYHKHUH DUH PDQ\ HHWKOWVIRARXRE® WKBVIMWLYH
DEXVH YLROHQFH RU UDFLFPVLKRZSWKHAIW L@X 2 MBIRYQEBHV HX UB®R VWK HV\SH |
SUHVHQWDWLRQ RI WKHQ W QBHRDXVRQ WK KHWRBLEFR WWYWOD OO\ \KHQ Y MAALLYPH

JRU H[DPSOH D UHVXOW XD K VF R QMWH® W EW K B WVHSRDERGN EQ) POIDHEREEWHIY L
DFFXUDWH LQIRUPDWLRQDO VXIFKH DDVE FEXWO 6K DEX VB EXWHYW L UWERYQ L$H HY HIIV
DEXVH HWF VKRXOG QRXJEHFKQD GJHE X WN HQWAVHVOK DMWY DV H/UHWQ VALDN L YIHQ GV R

4XHU\ DQG 8VH5HVXOW %ORFN DQG /3 )ODJV ([SODQDWLRQ

7KLY UHVXOW LV D
WR FRQYLQFH RWKH
+RORFDXVW QHYHU
%HFDXVH RI WKH G
EHWZHHQ +RORFDXV
DQWL 6HPLWLVP PD

ZRXOG FRQVLGHU L
4XHU>KRORFDX

KLVWRU\@ 7KLV UHVXOW VKRX
8SVHWWLQJ 2HBGIQY LY
/IRFDOHQJOLVK UHJDUGOHVV RI ZKD
8VHU /RFDWLZR C :KLOH WKH +RORFDX
<RUN 1< SRWHQWLDOO\ XSVH
VRPH WKLV UHVXOV
8VHU ,QWH®GW DFFXUDWH VRXUFH
KLVWRULFDO L LQIRUPDWLRQ )XUW
DERXW WKH +R SDJH GRHV QRW HIJL

KDWH RU YLROHQFH
Rl SHRSOH FRQWDL
GHSLFW JUDSKLF YL

'R 127 DVVLJQ WKH
8SVHWWLQJ 2GRV LY
UHJDUGOHVV RI ZKD

&RS\ULJKW



4XHU\ DQG 8VH

S5HVXOW

%ORFN DQG /3 )ODJV

([SODQDWLRQ

A4XHU\>UDFLVP
EODFNV@

/IRFDOHQJOLVK

8VHU /RFDMHZR(
<RUN 1HZ <RU

7KH SXUSRVH RI WK
DUJXH WKDW EODFN
LQIHULRU W IDOVH
VFLHQWLILF VWXG\
ZRXOG FRQVLGHU L

7KLV UHVXOW VKRX
8SVHWWLQJ 2GRV LY
UHJDUGOHVV RI ZKD

BVHU ,QWHGW
LQIRUPDWLRQ

RWKHU UHVRXU
UDFLVP DJDLQV
SHRSOH

7KLV :LNLSHGLD SD]/
ZHOO LQIRUPHG DQG
DFFXUDWH RYHUYLH
HWKQLF GLVFULPLQL

'R 127 DVVLJIQ WKH
8SVHWWLQJ 2lIGIQRY LY,
UHJDUGOHVV RI ZKD

4XHU\>LVODP@
/IRFDOHQJOLVK

8VHU /RFDMWMHZRQ

7KH SXUSRVH RI WK
H[SODLQ WKH DXWK
,VODP LV HYLO 7K
H[LVW WR SURPRWH
KDWH DQG WKH FR
RIIHQG PDQ\ SHRSO

7KLV UHVXOW VKRX(
8SVHWWLQJ 2GRV LY
UHJDUGOHVV RI ZKD

<RUN 1HZ <RU

8VHU ,QWHEW
LQIRUPDWLRQ
UHOLJLRQ RI ,

7KLV LV D KLJK TXD
UHSXWDEOH VLWH
VXPPDU\ RI WKH PD
SUDFWLFHV RI ,VOD

'R 127 DVVLJIQ WKH
8SVHWWLQJ 2IIGIQRY LY,
UHJDUGOHVV RI ZKD

&RS\ULJKW



1HHGVY OHW 5DWLQJ IRU BSWHWMVY JIXHWQWNVY H

SHPHPEHU WKDW XVHUV RI DDQGDUWHWLIHRIDIHXWH UDHFHYRK QGHHGYHV 2 QRIU HE
LPSRUWDQW XVHU QHHG LWDH[EBRGLOQIFXR®BMKRN\G[LVREMWE L\QR PSHH USHRREB O H R
KHVLWDWH WR DVN ZKDW UPBL DIDOWR XADQWHN® X @EMII0INV DRI GH @KLY AHY WD
PDGH *LYLQJ XVHUV DFFHVVWWHRP UHVRXU¥ZWD QWK DWF KW S KDWRSIGFVDO\G
WR VRFLHW\

"KHQ WKH XVHU V TXHU\ VIRKWP W R\DRY UDIWHK HSR VDI @ W ILRIER QW M © WH WAL @1 OFOU i
8SVHWWLQJ 2IIHQVLYH WROHUD@W ITHHHGM 0 HRW UDKH QSIXWIS@W BIK/BIY 1 VIV X8 R P I
HGXFDWLRQDO LQIRUPDWLR Q D@DV LLYGHW MR HIURDIQ \&/'S T M W WLLKDD V2 16 OR QU HW K 19 WIVH Hy
UDWLQJ VFDOH DVVXPLQJ D UPHDQXLRGD HGOEFDMQWRQDO LQIR

,Q SDUWLFXODWLIW® WHBNIMH DLQIRUPDWLRQDO UHWXYOHV W RDDERXYW PEYWHW W

%H IRXQG RQ KLJKO\ WUXINDWHRUWBEGE HUAHGAEOG\ [RAOFUFOYV L Q@ OFDMWHW
XVHU LV VHHNLQJ DQ DOWHUQDWLYH YLHZSRLQW

$GGUHVVY WKH VSHFLILF KWRS DF HRUV WKIHQ TXQ G H UWRNRINQ R I HKQVLWH LB QXS
VHQVLWLYLWLHV LQYROYHG DUH

,PSRUWDQW
" 'R QRW DVVXPH WKDW 8SVHWXHWQUHYIITHRNWVYMHY W R RHUWODYWYH UHVXOWYV
" 'R QRW DVVXPH 8SVHWWLQJ MIHDQWHLYNH VW ROHBED (BW RBXORU ZIKRH KRR ODGH XY
" 'R QRW DVVXPH XVHUV DUHDWHHUHD@Q\ RHHQVQYHWRU YOR®OVLKBWWLQJ SHUV!

+HUH DUH VRPH H[DPSOHVVIRU KRXVHWDRV LIRWHUD$H B MH VX IDHE@WXMY HS RWR/EEFOX  8S

4XHU\ 8VHU ,QWHQW DQG ([SODQDWLRQ

8VHUV PD\ ZDQW WR XQGHUVWDQG ZK\ WKHUH LV

>DUH ZRPHQ HYLO®@ (QJ{ppy yp\ zRPHQ DUH HYLO

$VVXPH WKH LQWHQW IRU WKLV VWDWHPHQW LV W

>ZRPHQ DUH HYLO@ (QJ 8VHUV PD\ ZDQW WR XQGHUVWDQG ZK\ SHRSOH ZHK

8VHUV ZDQW IDFWXDOO\ DFFXUDWH LQIRUPDWLRQ

>GLG WKH KRORFDXVW Kl yvxH RI +RORFDXVW GHQLDO

8VHUV DUH ORRNLQJ IRU LQIRUPDWLRQ DERXW KR

>FKULVWLDQV ZRUVKLS WGHYLO DQG ZKHWKHU &KULVWLDQV ZRUVKLS WKH

>UDFLVW ZKLWHV@ >UDF 8VHUV DUH ORRNLQJ IRU LQIRUPDWLRQ DERXW UD
(QJOLVK 86 PHQWLRQHG LQ WKH TXHU\

&RS\ULJKW



+HUH DUH VRPH IXOO UDWLQDWHNRRSOHKHRXOBHPDWVNVEHQ WE&BJSBRHWO®OQJ 211+
XSVHWWLQJ RITHQVLYH UHVWEWVXVHYHQ QWHWWH\ VDWLVI\

4XHU\ DQG 8VHU ,Q|5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQJ 3DJH 4XDC(

4XHU>KRORFDXVW K

/IRFDQ@BJOLVK 86

8VHU /R F D&HLIRQW OH
‘:DVKLQJWRQ

S8VHU ,QWH@EW KLVWR
LQIRUPDWLRQ DERXYV

,PSRUWDKRXJIK WKHU
VRPH XSVHWWLQJ RI
RQ WKH WRSLF RI
TXHU\ >KRORFDXVW
QRW EH FRQVLGHUH
8SVHWWLQJ 2IIHQVLY,
TXHU\

4XHU*VWRUPIURQW R
/IRFDRJOLVK 86

8VHU /RFDWHZR GRUN
<RUN

BVHU ,QWRHQWR WKH
RI WKH ZHEVLWH 6V

&RS\VULJKW



7TKH 5HODWLRQVKLS EHWZHHQ 3DJH 4XDOLW\ DQG 1HHGYV

7KH 1HHGV OHW UDWRDQMKKIHY TKHWH GDRGQG WKH UBVXWKWLQNRXERXWWWRKBU H XX
ZKHQ DVVLIJQLQJ D 1HHGV OHW UDWLQJ

7KH 3DJH 4XDOLW\ UDRWBHMIHQ® LB UWBRHVXHUW WRK H) RTW HW K LIXNH @ EIRXV L J Q L
4XDOLW\ UDWLQJ WR WKH /3

6RPH UHVXOWY GRQfW KDYHI D 30HWHXAG@WDEDWFN (KBH WR LBMIH ¥YROD OGRVIQB
D 3DJH 4XDOLWWKBWHQUY D 3DJH 4XDVWOLMY\ ¥ O3 OEHHU 4 SDOEGIDNVHODDQWLQJ BDVI

.1 \RX DUH XQDEOH WRX DB DWXWPRVUINAKIIOR BDIRKBIHRW URIVEOW \RX VKRXC
OHGLXPDWLQJ

+HUH LV VRPH JXLGDQFH DERXW QY \BDIGL QX DIHHE\Y UDHV L Q JV

8VHOHVV UHVXOWV VKRROGV®YHBED\VLIEMWKWD\GB G G L3PU HS BIXD OLDWA [ DAL
LV XVHOHVV

2Q WRSLF KHOSIXO EXWOWRZ VKRMXD G XDHOAL WO RZ HVXRIG MVAR\S LFH WK HIADSNV X Q
3DJH 4XDOLW\ UHVXOWYV 7 KPES DIMAAHHG/V  DOOHOW DWRSCHOFRW VH GRA R 2 K H O BE QXG0 @MHR\ZV
3DJH 4XDOLW\ UHVXOWYV 30HMV4XBOISWAOUWKDOQWKLIKRWKLYVDWLQJIV VKF

7TKHO UDWLQJ VKRXOG EH JADHH) AXB OKMQA SHDA H W LMRKID W KIHU HH0Bl UY R RTK |
UDWLQJ PD\ DOVR EH XVAMEBUIRKHOBWX®DWNH ®/LIOORNV TX OVBIIUW\ G IDWVLG) DKEOYHH
FKDUDFWHULVWLFV VXFK DV YHU\ UHFHQW LQIRUPDWLRQ

7KHO UDWLQJ PD\ QRW EH [KLBW ROSRIZ DAIDHH L ¥ XD O3.0V\E HRWUL UKIDEVO HD QRK R WIK
VXFK DV RXWGDWHG RU LQ@DFIFXUDWH LSRRURDLWDR®RU YRWKH KIDIKUWV WD Q
+0 UDWLQJ

60 LV RIWHQ DQ DSSURXDIDWH BERWLRQ WRELERIBIFIHY KDRE HWXRK DRS
4XDOLW\ WKDW LW LVXHMVHEOWVV*URBH QXU G\D DHOW DEDH HY ZRR/E HK[RP S3
4XDOLW\ WKDW VYEKRXWOISQEH [ UBDIWHIRQ WR WXLVZHEVOWHULBRBWHAIW K ZKO®
ZHEVLWH VKRXYOGOHH HUIDWHGNKH SDJH KDV ORZ 3DJH 4XDOLW\

5HPHPEHU WKDW LI D SDIHUSRFWVFNV LDV EVHKQRN OBL CDADZIH V4 XBIO UWW H GU HR

Rl WKH SDJHfYV 1HHGV OHWG HWDWRAL RVUKHRZD ZHH PDRWERQ 3OHIIRWH DU H/
RI RWKHU W\SHV RI /RZHVW 3DJH 4XDOLW\ SDJHV

&RS\ULJKW



4XHU\ DQG 8VH5HVXOW

4XHUX*KRZ GR H
FDUV ZRUN@

8VHU /RFDWDR(
7H[DV

8VHU ,QWAQW
LQIRUPDWLRQ |
HOHFWULF FDU

4XHUX*V\PSWRPYV
GHK\GUDWLRQ®@

8VHU /RFDWLRC
OHPSKLV 7HQQ

8VHU ,QWAQW
LQIRUPDWLRQ I
VIPSWRPV RI
GHK\GUDWLRQ

%ORFN DQG /3 1HHGV OHW 5DW ([SODQDWLRQ

&RS\ULJKW

3DJH 4XDGHW®BG WKL)
RXW ORXG 7KH DU
VKDOORZ DQG XQLQ
KXPRURXV 7KH 0&
SDUDJUDSKV RI WH]
VD\V WKDW HOHFWU
HOHFWULFLW\ DQG |
FKDUJHG 7KH SDJH
($ 7/RZLV DQ DSSU
UDWLQJ

1HHGV OWAKMYV SDJH
KHOSIXO IRU IHZ XV

3DJH 4XDAOKWUH LV
KHOSIXO 0& RQ WKH
RQ :LNLSHGLD RUJ

KLIK ( $HGLXPWR JKL\
DQ DSSURSULDWH U

1HHGV ORAKWH TXHU\
HOHFWULF FDUV ZR|
RQ WKH /3 LV DERX
VFRRWHUV

3DJH 4XDOKWV LV D
WRSLF 7KLV SDJH

RI PHGLFDO H[SHUW
LV QRW WUXVWZRUV

IHHGV O0HWHQ WKRXJ
DUWLFOH LV WRSLFI
QRW UHOLDEOH DQGC
PLVOHDGLQJ RU GD(

3DJH 4XDOKWV LV D
WRSLF 7KLV SDJH
DXWKRULWDWLYH PH
KDV D ORW RI UHO|
0& 7KLV SDJH LV
WUXVWZRUWKH\

1HHGV OHAKMYV UHVXO
YHU\ KHOSIXO IRU F



SDWLQJ 4XHULHV ZLWK O0OXOWLSOH ,QWHUSUHWDWLRQV DAQ

6RPH TXHULHV UHDOO\ RQOYQ WIDGHHU RWQKH PHDHQU\Q P LSER QIR EM)IJGLMKUHBGW
LOQWHQWYV IRU WKLV TXHU\ LBKREBPUFXKR LWRR@QHKWH EXKRBEAEVYBWHH REXW SEO®
EDVLFDOO\ UHIHUULQJ WRQWKPD®HBPH\ VEKSQH WEH SK

6RPH TXHULHV WUXO\ KDYH G/LIIRKRRXYWGEHRY WKEHD H XMHHD GREPHS XWE U V( QR DL VZK
ILQG PRUH LQIRUPDWLRQ RQ WXKH |IBRP\SXWHU UBHUFEHDEWR) JW KBIW HT )XGH.WNH W B @/\iv

'KHQ JLYLQJ 1HHGV OHW UDPMWQRRJFLITRUHQNW XTOWY\ LOYWIRBRZ UGIWNDHVDL RW Y H W'
LOWHUSUHWDWLRQ LV DQIGY KRZ KHOSIXO WKH UHVXOW

" $ YHU\ KHOSIXORBHQEQW LRW MKEXNE @& DRHIRMWMHGEWRDXVH LW LV YHU!
PDQ\ RU PRVW XVHUV  6RPH W XHOM HV S 2 HYXDWDLREDR FKIYLHY D

" $ YHU\ KHOSIXPRPPMYYOMQ WRIW BD H WEBIKIOR Q0 HRAURG/HUDWH O\ GOHHSHMG LQJ R
KRZ OLNHO\ WKH LQWHUSUHWDWLRQ LV

" $ YHU\ KHOSIXO PH@ROWLQRH BB UWHEENWKRQ@\ ROHHWRZHU EHFDXVH [HZ
LOQWHUHVWHG LQ WKDW LQWHUSUHWDWLRQ

" 7KHUH DUH VRPH LQWHUSOHMWHDOWLRQ\D WV KIHV X)WV WA RF® G TERWN FUKDDMHF E
LQWHUSUHWDWLRQV

5DWLQJ 4XHULHV ZLWK ®%RMWK LHBMUWRQDQBNIBQW

6RPH TXHULHV KDYH WZR SRVVLEOH VWURQJ LQWHQWYV
*R WR WKHLQWE@QWIHGHU WR IRU H[DRROHEX\LYBPRMWLQQ RQROL\YH F
VFKHGXOH DQ DSSRLQWPHQWXSRRWHAUDRW IZXWK OX VRRBIRHBDMWKIHVI L BE HF

9LVLW LQ SOWHWREW ZDQWV WR YLVLW MXESHUWRQH EXVLQHVV HWF

‘H NQRZ WKH XVHU LQWHRWRULW KR ROFKREP S EXRKQ HRQ KIY XDH O HDQ B KL FK R
UHVXOW EORFNV WKDW RQG\ 1\20WKMN\ RQHHDWRDYHQW VKR X

4XHU\ DQG 8VH5HVXOW %ORFN DQG /3 IHHGV OHW 5DWLQJ D(

A4XHUX*WDUJHW @
7KH UHVXOW EORFN V

8VHU /RFDWLR( 7TDUJHW ORFDWLRQV L
-DFNVRQYLOOH LQIRUPDWLRQ WKDW L

IRU XVHUV ZKR ZDQW
8VHU ,QMKHQW 7KLV IXOILOOV WKH X
WZR SRVVLEOH QHDUE\ 7DUJHW ORFDW

LQWHQWYV PRV
SUREDEO\ ZDQ
QHDUE\ 7DUJHW
JR WR WKH ZH
RQOLQH UHVH
SURGXFWV ILQ

7KH UHVXOW LV YHU\
WKH XVHU LQWHQW W
RWKHUZLVH XVH WKH

&RS\ULJKW



4 XHU\

DQG 8VHS5HVXOW

%ORFN DQG /3

1HHGV OHW 5DWLQJ D(

4XHUX*GPY @

8VHU /RFDWLRC
%HOPRQW &DO

S8VHU , QMKHQW
WZR SRVVLEOH
LQWHQWYV PRV
SUREDEO\ ZDQ

7KH UHVXOW EORFN V
'09 ORFDWLRQV ZLWK
HVSHFLDOO\ KHOSIXO
WR YLVLW WKH ORFDW
XVHU LQWHQW WR ILQ
ORFDWLRQ

QHDUE\ '09 OR
JR WR WKH '0¢
UHQHZ D OLFH
IHH ILQG VRP}
LQIRUPDWLRQ

7KH UHVXOW LV YHU\
WKH XVHU LQWHQW W
RWKHUZLVH XVH WKH

UHYLHZ D OLFHQVH S

4XHUXFLWLEDQN

8VHU
$OWR

/ R F D3WDLCRR]
&DOLIRU

B8VHU , QMKHQW
WZR SRVVLEOH
LQWHQWV PRV
SUREDEO\ ZDQ

7KH UHVXOW EORFN V
&LWLEDQN ORFDWLRQV
RI 3DOR $OWR 7KH L
HVSHFLDOO\ KHOSIXO

WR YLVLW WKH EDQN

LQWHQW WR ILQG D Q
ORFDWLRQ

QHDUE\ &LWLEL
RU JR WR WKH
EDQN RQOLQH

7KH UHVXOW LV YHU\
WKH XVHU LQWHQW W
RWKHUZLVH XVH WKH

6SHFLILFLW\

6RPH TXHULHV DUH YHU\ JHQHUDO BPQ&HVRIPBUHXNBRPHYV HDPDPSQ@SNFIWMKDW\FRP
TXHULHV

RI (QJOLVK 86

Rl 4XHULHV DQG

/IDQGLQJ 3DJHV

4XHU\

ORUH 6SHFLILF 4XHY (YHQ ORUH 6SHFLILF 4XHU\

>FKDLU®@

>GLQLQJ

URRP FKDL >LNHD

SKHQULNVGDO"~ KLJKEDFN XS

>OLEUDU\@

>KDUYDUG OLEUDU\@ >KDUYDUG DQWKURSRORJ\

OLEUDU\(

>SLOWHUYLHZ TXHVW

>SLOWHUYLHZ TXHVW

>SUDFWLFH LQWHUYLHZ TXHVWLRQV

>SUHVWDXUDQWV @

>FKLQHVH UHVWDXU

>WDNHRXW FKLQHVH UHVWDXUDQWYV

>FRIIHH VKRSV@

>VWDUEXFNV@

>UHG URFN FRIIHH PRXQWDLQ YLHZ

&RS\ULJKW



5HVvXOWYV IRU VSHFLILF TXRQLWKHDUHHBVVDHW WRDOBWEHRBWVHKDMW NQRLZ
ORRNLQJ IRU *LYLQJ N IHHAVGNMO VOV W RUD WHQRHULDRO $MX HUQ AW\ VF DYR XBH UDLWILG
KRZ KHOSIXO WKH UHWROW WLKWH IRBHWIKKHF OWH UL W

:KHQ WKH TXHU\ LV D EURDFOGIHDO& HIBHVWDXPD QDWY @V HCIXRWIHCMD L QE BRRPNV @
DQG SURPLQHQW H[DPSOHV PDIXBEH RROMDMNMGHWGHRG ZHHEU \U K@Y AKD QVGR  ZKHDOVS
SRSXODU DQG SURPLQHQW LQ GLIITHUHQW ORFDWLRQV

4XHU\ DQG 8VH5HVXOW %OREN /3 1HHGV OHW ([SODQDWLRQ

(YHQ WKRXJK WKHUH DUH
SDJH IRU DQ LQGLYLGXD
GLIITHUHQW FDUGV FRXOG

3DJH 4XDOLWD LV D FUH
FRPSDQ\ ZLWK KLJK ( $ 7
VHUYLFHV IRU FUHGLW F
KDV D JRRG UHSKWRWLHR
LV DQ DSSURSULDWH UD

1HHGV OWAKMYV /3 LV PRUH
WKH TXHU\ EXW FRXOG
PDQ\ RU PRVW XVHUV EH
SRSXODU FUHGLW FDUG

(YHQ WKRXJK WKHUH DUH
SDJH IRU DQ LQGLYLGXD
GLIITHUHQW FDUGV FRXOG

3DJH 4XDOLWARYHU LV D
KLJK ($7 WKDW RIIHUV
FDUGV EDQNLQJ HWF Z

4XHUXFUHGLW +LIJK MR JIJKHYW DQ DSSURS

8VHU /RFDWLR( 1HHGV OWAKMYV /3 LV PRUH

SKRHQL[ S$UL]R WKH TXHU\ EXW FRXOG
PDQ\ RU PRVW XVHUV EH

8VHU , QaVHQW SRSXODU FUHGLW FDUG

SUREDEO\ ORR

XS IRU D FUHG 7KLV SDJH RIIHUV D OLV

RQOLQH RU 2ZI D YDULHW\ RI FDWHJRUL

UHVHDUFK FUH

EHIRUH VLJQLQ 3DJH 4XDOKWV ZHEVLWH

FRQVXPHUV PDNH PRQH\
D JRRG UHSXWDWLRQ KL
EHHQ UHFRPPHQGHG E\ V
QHZVSDSHUWLY DQ DSSUR
UDWLQJ

1HHGV ORAKMV /3 ILWV WK
EH KHOSIXO IRU PRVW X

7KLV SDJH GHVFULEHV D
UHTXLUHV XQLRQ PHPEHU

3DJH 4XDOKWV FRPSDQ\ L
RQ LWV RZQ FUHGLW FD
+6%& %DQN D ILQDQFLD
RUJDQL]DWLRQ ZLWK D J
KLIJK ( $LWKLV DQ DSSURS

IHHGV O0BMWQFH WKH FUHG
XQLRQ PHPEHUVKLS WKH
KHOSIXO IRU VRPH XVHU

&RS\ULJKW



4XHU\ DQG 8VH

S5HVXOW

%ORFN

/3 1HHGV OHW

([SODQDWLRQ

7KLV LV D SRSXODU WUD
DQG WKH KRWHO SDJH R
XVHUV ILQG KRWHOV LQ

UHDG UHYLHZV FRPSDUH
UHVHUYDWLRQ
3DbJH 4XDQUWLW] LV D S

ZLWK KLJK ($7 DQG D |
+LJKLV DQ DSSURSULDWH

4XHUX*KRWHOV @

8VHU /RFDWLR(
-DFNVRQYLOOH

S8VHU , QaNHQW
SUREDEO\ SOD
EXW WKLV TXH
JHQHUDO DQG

1HHGV ORAKMV /3 ILWV WK
EH YHU\ KHOSIXO IRU PR
7KLV LV D YHU\ SRSXODU

KRWHOV DYDLODEOH
DW PDQ\

LQ
GLIIHUHQW SuUL

(YHQ WKRXJK WKH OLVW
FKDLQV LV ORQJ WKH K
LQGLYLGXDO FKDLQ WKDYV
IHDWXUHY DQG ORFDWLR
YHU\ KHOSIXO

3DJH 4XDOKW\ ODUULRWW
LQIRUPDWLRQ RQ ODUULR
FKDLQ RI KRWHOV 0DUU
UHSXWDWLRQ DQG LV DQ
KRWHOV PDNLQJ WKH LQ
KLIJKO\ DXW KRUK WRWKNYW
DQ DSSURSULDWH UDWLQ

1HHGV OHKMMYV /3 LV PRUH
WKH TXHU\ EXW LW ZRX
PDQ\ RU PRVW XVHUV EH
D SRSXODU FKDLQ RI KR

7KLV LV WKH ZHESDJH R
&RXUW\DUG KRWHO LQ (F

3DJH 4XDOKW\ ODUULRWW
LQIRUPDWLRQ RQ ODUULR
FKDLQ RI KRWHOV 0DUU
UHSXWDWLRQ DQG LV DQ
KRWHOV PDNLQJ WKH LQ
KLIJKO\ DXW KRUK WRWKNYW
DQ DSSURSULDWH UDWLQ

1HHGV ORAKMH /3 LV WRR
TXHU\ EXW WKLV LV D Z
XVHUV FDQ QDYLJDWH W
IURP WKLV SDJH YHZ XN\
SDJH KHOSIXO

&RS\ULJKW



4 XHU\

DQG 8VH

S5HVXOW

%ORFN

/3 1HHGV OHW

([SODQDWLRQ

4XHUX*WDUJHW @

8VHU

-DFNVRQYLOOH

8VHU

WDUJHW FRP R
QHDUE\ 7DUJHYV

1R 3DJH 4XDOLW\
UHTXLUHG

1HHGVY OHAKWH UHVXOW EO
SRSXODU 7DUJHW ORFDW
ZLWK LQIRUPDWLRQ WKD
IRU XVHUV ZKR ZDQW W

/IRFDWLR

, QW H Q/\R

7KH /3 LV WKH 7DUJHW

3DJH 4XDODWYHW LV D S
VKRSSLQJ ZHEVLWH LQ W
($7 DQG LV WUXVWHG
SXUFKDYHMWMRIK LY DQ
DSSURSULDWH UDWLQJ

I1HHGVY OHAKMWH UHVXOW LV
IRU PRELOH XVHUV WKDYV
ZHEVLWH

7KH /3 LV WKH 3VWRUH
7TDUJHW ZHEVLWH

3DJH 4XDQAQDWVHW LV WKH
ZKHUH LWV VWRUHV DUH
WKH PRVW DXWKRULWDW
+LIKWHRIJIKHYW DQ DSSURS

1HHGV OWKMH /3 LV PRUH
WKH TXHU\ EXW PDQ\ R
EH LOWHUHVWHG LOQ WKL

7KH /3 LV WKH :HOHFWU
7TDUJHW ZHEVLWH

3DJH 4XDQAQDWVHW LV D S
VKRSSLQJ ZHEVLWH LQ W
($7 DQG LV WUXVWHG
SXUFKD¥IHMWMRIK LY DQ
DSSURSULDWH UDWLQJ

1HHGVY OHAKWH /3 LV PRUH
WKH TXHU\ EXW PDQ\ R
EH LOWHUHVWHG LQ WKL

&RS\ULJKW



4 XHU\

DQG 8VH

S5HVXOW

%ORFN

/3 1HHGV OHW

(ISODQDWLRQ

4XHUX*WDUJHW @

8VHU

-DFNVRQYLOOH

8VHU

WDUJHW FRP R
QHDUE\ 7DUJHW

/IRFDWLR(

, QR H QR

1R 3DJH 4XDOLW\
UHTXLUHG

1HHGV OKWOH WKLV UHVX
VRPH KHOSIXO FRQWHQW
VHDUFKLQJ IRU 7DUJHW I
WKH VWRFN SULFH RU W
DQG )RXQGHIKWO\ OHHWYV
WROLJKWO\ OMHI@ DSSUR
UDWLQJ

7KH /3 RQ WKH 7DUJHW
VSHFLILF W\SH RI ZRPHQ

3DJH 4XDODWYHW LV D S
VKRSSLQJ ZHEVLWH LQ W
($7 DQG LV WUXVWHG
SXUFKDYHMWRJIKLY DQ
DSSURSULDWH UDWLQJ

1HHGV ORKMH /3 LV PXFK
WKDQ WKH TXHU\ DQG Z
YHU\ IHZ XVHUV

&RS\ULJKW



4XHU\ DQG 8VH

S5HVXOW

%ORFN

/3 1HHGV OHW

(ISODQDWLRQ

7KLV /3 KDV PDQ\ FKLFN
UHYLHZVY RQ D SRSXODU

3DJH 4XDOQORW& 1HWZRUN

ZHEVLWH ZLWK KLJK ( $ 7
UHSXWDWLRQ IRU SURYLC
DQG FRRNLQJ HQIRKWPR WL

+LIJKHYW DQ DSSURSULDW

1IHHGV OHKMV /3
EH YHU\ KHOSIXO

ILWV WK
IRU PR

4XHUX*FKLFNHQ

7KLV /3 KDV D VLQJOH U
SDUPHVDQ

3DJH 4XDOQORW& 1HWZRUN

ZHEVLWH ZLWK KLJK ( $ 7
UHSXWDWLRQ IRU SURYLC
DQG FRRNLQJ HQIRKWPRD WL

+LIJKHYW DQ DSSURSULDW

1HHGV OWAKMYVY LV D SRSX
FKLFNHQ UHFLSH RQ D S

8VHU /RF D#KMW WKH /3 LV PRUH VSHFLIL

7TH[DV 6RPH RU IHZ XVHUV ZRX
KHOSIXO

8VHU , QaWHQW

SUREDEO\ ZDQ 7KLV /3 KDV RYHU UHF

FKLFNHQ GLVK FKLFNHQ D SRSXODU FK

ORRNLQJ IRU

WR FKRRVH IU
SUREDEO\ H[SH
ZDQW D OLVW

3DJH 4XDGOWWHFLSHV FR
ZHEVLWH ZLWK KLJK ( $ 7
UHSXWDWLRQ IRU SURYLC
ZLWK ORWYV +RUKWHRIKHAVYW
DQ DSSURSULDWH UDWLQ

IHHGV 0HWHQ WKRXJK WK
GLIITIHUHQW UHFLSHV RQ
WKH VDPH EDVLF GLVK
DOVR PRUH VSHFLILF WK
RU IHZ XVHUV ZRXOG IL(

7KLV LV D
UHFLSHV

IDNH VHDUFK

3DJH 4XDGIGW\ VKRXOG QH
WKHPVHOYHY DV WKH 0&
ZLWK $GV WKDW DUH GH
GR QRW KDYH D EHQHILH
WKLV SDJH GHFHLYHV XV
WKRZHVWDWLQJ

1HHGV OHRW VKRXO)® L BNXDW
ZRXOG EH KHOSIXO IRU

&RS\ULJKW



4XHU\ DQG 8VH

S5HVXOW

%ORFN

/3 1HHGV OHW

([SODQDWLRQ

7KLV /3 LV WKH RIILFLDC
PXVHXP VWRUH

3DJH 4XDOKWV LV WKH Z
SRSXODU PXVHXP VWRUH
UHSXWDWLRQ DQG KLJK

WKH H[SHUW RQ LQIRUPD
LQFOXGLQJ KRXUV SKRQ
PHPEHUVKLS LQIRYPIKMWMR
+LJKHYW DQ DSSURSULDW,

1HHGV OWAKWMH UHVXOW LV
PRELOH XVHUV WKDW ZD
ZHEVLWH

AXHU%VPLWKVR(
DQG VSDFH PX
VWRUH@

8VHU /RFDWLRC
‘:DVKLQJWRQ '&

S8VHU ,Q"RHQWR
VWRUH ZHEVLW
LQIRUPDWLRQ

RSHQLQJ KRXU
PXVHXPfV VWR
'DVKLQJWRQ '&

1R 3DJH 4XDOLW\
UHTXLUHG

1HHGV OHWMW.OH WKH UHVX
PXVHXP WKH KRXUV DG
GLUHFWLRQVY DUH WKH V
VWRUH 7KLV LQIRUPDWL
VHDUFKLQJ IRU WKH VWR

7KLV /3 KDV LQIRUPDWLR
YROXQWHHU DW WKH PX\

3DJH 4XDQAKWV LV WKH Y
IRU D SRSXODU PXVHXP
UHSXWDWLRQ DQG KLJK
WKH H[SHUW RQ WKHLU
RSSRUWXQLLUIW WR/IKHYW D(
DSSURSULDWH UDWLQJ

1IHHGV OHAKH
WKH TXHU\
XVHUV

/3 LV PRUH
DQG ZRXOG E

&RS\ULJKW



4XHU\ DQG 8VH

S5HVXOW

%ORFN

/3 1HHGV OHW

(ISODQDWLRQ

4XHUX*VPLWKVRC(
DQG VSDFH PX
VWRUH®@

8VHU /RFDWLRG
‘DVKLQJWRQ ‘&

S8VHU ,Q"RHQWR
VWRUH ZHEVLW
LQIRUPDWLRQ

RSHQLQJ KRXU
PXVHXP{V VWR
':DVKLQJWRQ '&

1R 3DJH 4XDOLW\
UHTXLUHG

1HHGV OHAKMYVY LV QRW WK
UHTXHVWHG LQ WKH )DX8
WR OMHW XVHU LQWHQW

&RS\ULJKW



1HHGV OHW 5DWLQJ DQG )UHVKQHVV

6RPH TXHULHV GHPDQG YHU\ UHFH&WHURU PDUHBHK O RRINRLUPID WR B §° ERJG! DINLSRI!
HYHQW RU QDWXUDO GLVDVWHWH KDS$ISHGLIQH UIQM WWIBRIF X B U HTQW WHAH QGM PL

7\SH RI 4XHU\ | ([DPSOH 4XHULHV ([SODQDWLRQ

$VVXPH XVHUV QHHG WKH LQIRUPDWLRQ

3% UHDNLQJ QHJ>WRUQDGR@ >WVXQ ,PDJLQH VRPHRQH ZKR QHHGYV LPPHGLDW
D ELJ VWRUP LV FRPLQJ ,QIRUPDWLRQ
QRW EH KHOSIXO

$VVXPH XVHUV DUH ORRNLQJ IRU WKH P
DERXW WKH HYHQW

SHFEFXUULQJ HYH
VXFK DV HOHF
HYHQWYV 79 VK
FRQIHUHQFHYV

>RO\PSLFV@ >DPHU
>UHGVR[ VFKHGXOHGCE
>HOHFWLRQV®@

JRU H[DPSOH LI WKH 20\PSLFV DUH KD§E
VHDUFKLQJ >RO\PSLFV@ ZDQW LQIRUPDW
UHVXOWYVY I[IURP \HDUV DJR , I WKH QH[W
XVHUV DUH SUREDEO\ LQWHUHVWHG LQ
XSFRPLQJ 20\PSLFV

>SRSXODWLRQ RI S
XV GHEW@ >DLUID
>QH[W IHGHUDO KRQ(

&XUUHQW LQIR
TXHULHV

$VVXPH XVHUV DUH ORRNLQJ IRU WKH P
SULFHV RU DLUIDUH

>LSKRQH@ >WR\RWLQO$VVXPH XVHUV DUH ORRNLQJ IRU LQIRUF

SURGXFW TXHU RSHUDWLQJ VA\WVWHP¢(PRGHO YHUVLRQ IRU WKHVH SURGXFW T)

KHQ D TXHU\ GHPDQGV UHFHQWLWRQRHOUIHQWQAHBEBE®XO R UIHVS GIDIW K G1 HFR
UDWLQJV JRU WKHVH TXHULHHQYW\S D RID\G CBHRRXGNK FS\D VAR G H@I\R UPQ@GV LRWQL F HW F |
KHOSIXO 7KH\ VKRXOG EH FHRG\VL GHRIH G H3HWVEGWD OHH'W DQDBWALAO M U HY XVORWPWH  [F
DQG VKRXOGDE®GVUDWHG

YRU VRPH TXHULHV WKHUH PIDQIFEWPDBYHR®Y XKHUUHGWOIGHNV VDV @IROG DN RF
LQWHQW 8VHUV LVVXLQJ SRPUWHVLDRW FADOHEHLWQWEHIRRIPWMWE RQQ EUR XVB
ORRNLQJ IRU WKH ODWHVW QHZV RU JRVVLS

JUHVKQHVV LV JHQHUDOO\ OHAXD®LWD BRYEVUQ IRWDBMBDHEDINDOED KD WH
HI[DPSOH VRPH KLJKO\ UHSXWINDQR OMIZNKZHEYLVWRQYWHDQW QEMRAHYGIFRAGF
ZHEVLWHYV RU XQPDLQWDLQHG MR®BWVHQWFEXUDWHHOLWROMDI®DWD QORZ 3DJH 4

1RWH7KH GDWH WKH SDJH @DVHEHEWWH®R PP X\K HEGQ \8&B WHRQ VRIWIQ WR @ DM. HGD V
FRQWHQW LV XSGDWHG WHH ZSDUKH Z&DW HV RP HBR BVHHX S/GKOHNV 16 D HR W2 DW K HU H D
ZHEVLWHV DOZD\V VKRZ WKH RAXZKHQWW KB WHR Q WHHITDM) GROMW DAV W X ¥ 5 B W HX
FRQWHQW RI| KHSWMRHWUAHM KH *:D\EDFN ODBKE®HYHRQ 1WWH D @AV HD@HWL VD WHR
PD\ KHOS \RX XQGHUVWDQG FKRIDWH® HD @6 J KR ZZ MUKHI L UY HFIR QWLHPGIW KDV FKE

&RS\ULJKW



4XHU\ DQG 8VH5HVXOW

4XHU*QDVD PD
ODQGLQJ@

8VHU /RFBWQRC
JUDQFLVFR &D

8VHU , QMDH QWK H
WKLV H[DPSOH
1$6$ KDG MXV\V
WKH 3&XULRVLYV
0DUV  ORVW X
SUREDEO\ ORRI
EUHDNLQJ QHZ)
SLFWXUHV DER

4XHUX*ORV DQJH
WUDIILF@

8VHU /RFDMWNVR(
$QIJHOHV &DOL

S8VHU ,Q8SWHQW
ORRNL®XUIRHQ W
LQIRUPDWLRQ I
FRQGLWLRQV L
$QJHOHV  (YH
DERXW WUDIILF
WKH GD\ EHIRLU
FRQVLGHUHG V
TXHU\

4XHU%*QREHO St
SUL]H ZLQQHUGE

8VHU /RFDBDLR(
'LHIJR &DOLIRU

S8VHU ,QW®&GWW
QDPH RI WKH
ZLQQHU RI WKI
LV.@RZ 6LPS®H
$W WKH WLPH
ZDV RULJLQDOC
ZDV WKH P
UHFHQW \HDU
1REHO 3HDFH
DZDUGHG

%ORFN DQG /3 1HHGV OHW 5DW ([SODQDWLRQ

&RS\ULJKW

7KLV /3 KDV DQ DU
3& XULRVLW\" URYHU
SXEOLVKHG RQ WKH
ODQGLQJ ZKLFK LV
H[DPSOH ZDV ZULWV

7KLV /3 KDV DQ DU
ODXQFKLQJ RI WKH
SXEOLVKHG QLQH PF
ODQGLQJ RQ 0ODUV

WKLV SDJH ZRXOG I
VWDOH IRU WKH TX

7KLV /3 VKRZV WUD
IRV $QJHOHV RQ $X
ZKLFK LV WKH GD\
ZULWWHQ

7KLV /3 VKRZV WUD
/RV $QJHOHV RQ $X
,W LV VWDOH DQG
TXHU\ HYHQ WKRXJK
GD\ ROG

7KLV /3 RQ WKH 1H
ZHEVLWH KDV LQIRU
PRVW UHFHQW ZLQQ
EDVHG RQ WKH GDW
H[DPSOH ZDV ZULWV

7KLV /3 RQ WKH %Y
LQIRUPDWLRQ DERXYV
Rl WKLV SUL]H 7Kl
WKH TXHU\



4XHU\ DQG 8VH5HVXOW %ORFN DQG /3 1HHGV OHW 5DW ([SODQDWLRQ

AXHUYDUWKULW
OHGOLQH 30XV LV L[
8VHU /RFDWLRC ZHEVLWH WKDW UHJ
3KLODGHOSKLD FRQWHQW
3HQQV\OYDQLD

8VHU ,QveNawyv
ORRNLQJ IRU L
DERXW WKLV G
%HFDXVH WKHU
RQJRLQJ UHVHI
RQ WUHDWPHQ)

7KLV DUWLFOH ¢
IRU PRVW GLVI
DUH SUREDEO\ 'IIZ')F\(’Sl\J/\LGHUHG VWDOH

DXWKRULWDWLY
LQIRUPDWLRQ |

AXHU%ZKHQ ZDV
IUDQNOLQ G U

8VHU /RFDWLR( 7KLV /3 KDV WKH L
&KLFDJR ,0O0LC( DUH ORRNLQJ IRU

S8VHU , QaNHQW
WR ILQG WKLV
XQGHUVWRRG |

‘H FRXOGQTW ILQG D VWDOH SDJH IRU 1%

OLVVSHOOHG DQG OLVW\SHG 4XHULHV DQG 5HVXOWYV
OLVVSHOOHG DQG OLVW\SHG 4XHULHV

<RX ZLOO QRWLFH WKDW NBPRUTRHVYWHSHOUH+RUWV OHEBONRPWKB W P3WH VR R
PLVVSHOOHG

OLVVSHOOHG 4XHU\ 4XHU\ QWHUSUHWDWLRQ

>IHGHUDO H[SUHV@ (¢ 7KH RQO\ UHDVRQDEOH TXHU\ LQWHUSUHWDWLRQ LV

>QHZ HQJODQG SDWUR|7KH RQO\ UHDVRQDEOH LQWHUSUHWDWLRQ LV WKH 1

>E\RQFH NQRZOHV@ ((7KH RQO\ UHDVRQDEOH LQWHUSUHWDWLRQ LV WKH IL[

6RPH PLVVSHOOHG RU PLVW\SHBW TWIRU LW HUS HVR U H8 \GAXI NIREOUU WN\XHED B HK W

JRREYLRXROXVSHOOHG RU PLVW\SHG VTRXWLHBVMWLARX R®RXOVIBU EDYM[BDEW O\QRI
WKH TXHU\ KDV EHHQ VSHX®BHG RU W\SHG E\ WKH

JRU TXHULHQRBREKDW XWVON PLVVSHOOHG RUHVWPBEWWW HGK H\ RTXX HIRKORGR ADG/AKXLPIAW K Y
DUH ORRNLQJ IRU UHVXXOWVSHOOHMEKH TXHU\ DV LW

&RS\ULJKW



1DPH 4XHULHV

&RQVLGHU WKH TXHU\ >MRK(KXHUWMXDVYWE YHQIOIDMAR XF6 -IRQ@ BR/E ZIIRWW H WV KKHR
SRSXODU 8 6 WHOHYLVLRQ XOICRADRWRRMVYNPH AMK VW RKWDR/H EHXHQU \P >WNRKHO O/A!
DUH PDQ\ SHRSOH QDPHG WRKSHPWXDNUKMH TXHEZL@OY XVHWWHQ OIRROI LDV V KRPL
QDPHG 3-RKQ 6WXDUW ~

4XHU\ DQG 3RV

9
8VHU ,QWHQWV 5HVXOW %ORFN DQG /3 1HHGV OHW 5DWLQJ

([SODQDWLRQ

7KH SDJH OLVV
PHPEHUV RI W
VLWH QDPHG 3
-RUGDQ ~ /LQN
YHU\ SRSXODU
QHWZRUNLQJ Z
SURIHVVLRQDO
7KLV UHVXOW

KHOSIXO IRU P
XVHUV WU\LQJ
LQIRUPDWLRQ

VRPHRQH QDPH
S0LFKHDO -RUG

4XHUXPLHFR® MR
(QJOLVK 86

8VHU /RFBWQRC
JUDQFLVFR &D

S8VHU , QMKHQW
PDQ\ SHRSOH
SOLFKHDO -RUG

+HOSIXO UHVX(

SURPLQHQW SH
OLFKHDO -RUGE
UHFHLYH KLJKH
WKDQ KHOSIXO

/LQNHG,Q SDJH
OLFKD -RUGDQ
IDFLOLWLHV VH
SURIHVVLRQDO

OHVV SURPLQH *HRUJLD

QDPHG OLFKHD

%HFDXVH OLFKI
LV VXFK D IDP
DWKOHWH FHOH
FRQVLGHU OLFK
WR EH D PLQR
LQWHUSUHWDW

OLFKDHO -RUGE
SURILOH SDJH
EDVNHWEDOO Z

1RQ )XOO\ OHHWV 5HVXOWYV IRU 85/ 4XHULHV

5DWHUV VRPHWLPHV DVN WKBPHGHYRUWRIQQJ®)FBUY DXHUO OCHRHLHWIGKN RO\ WOFA
D UHVXOWOBLWHKRMWNWYWY WR OGHHWDQVZHU LV QR KHMIIKOF LM VD WVRW KRIU 8

6RPH XVHUV LVVXH 85/ TXHULLHBRXWR DLZBEVYOWUPUWHRRRZY UHLUAWRRPBHQ
WKLV WR \RX DV RQH WHWHORIG KR IL QU H/GKKNV DBW L B XL GMIOLLNQ HWR R 5 HBDHV XO/\M W V W(
DQG UHSXWDWLRQ LQIRUPDWRWRQ@ FEQ EXHWYWHU\ KHOSIXO

+RZHYHU ZHEVLWHV WKDW RXWHW XAHENL WHV DDAULIRY VQIRAYW REX DBBO\TKHOSHXO |
DUHQIW LOWHUHVWHG LQ WKLV NLQG RI LQIRUPDWLRQ

&RS\ULJKW



4XHU\ DQG 8VH

S5HVXOW

%ORFN DQG /3 1HHGV OHW 5DW

([SODQDWLRQ

7KLV /3 LV WKH WD

4 XHU\
>SRWWHU\EDUQ

8VHU
$OWR

/IRFBWORC
&DOLIRU

SVHU , QI/RKQNH L
%»DUQ LV D KR
IXUQLVKLQJ VW

2Q0LQH FRXSRQ FR(
SRSXODU LQ WKH 8
IURP D ZHOO NQRZ(
GLVSOD\V FRGHV IR
SXUFKDVHV RQ WKH
ZHEVLWH 8VHUV PI
LQ FRXSRQ FRGHV I
EH YHU\ KHOSIXO IF

PD\ ZDQW WR RQOLQH DW SRWWH
ZHEVLWH GR HVSHFLDOO\ IUHTXH
ILQG PRUH LQI
WKH FRPSDQ\
7KLV /3 IURP D ZH
UHYLHZ VLWH KDV

SRWWHU\EDUQ FRP Z
PD\ EH LQWHUHVWH
UHYLHZV ZKHQ FRQ\
ZKHWKHU WR PDNH
SRWWHU\EDUQ FRP
VKRSSHUV

7KLV /3 LV WKH WD
4 XHU\
>UDWHP\SURIHV
8VHU /RFDRAM R 7KLV /3 LV D +XIIL(Q
$QIJHOHV &DOLU DUWLFOH GDWHG $X
DERXW UDWHP\SURIH
R 7KH DUWLFOH ZDV
BZVZHZU!!D’)A[HEH)WSW! R ZKHQ LW zZzDV DGGH

RP D ZHEVLWH
VWXGHQWYV FDC(
FROOHJH SURIH

JXLGHOLQHV 6RPH
LQWHUHVWHG LQ WK

7KLV /3 LV DQ DUW
DERXW WKH
UDWHP\SURIHVVRUYV
JHZ RU QR XVHUV Z
LQWHUHVWHG LQ WK

LQIRUPDWLRQ

&RS\ULJKW



SURGXFW 4XHULHV PSRUWDQFH RI %URZVLQJ DQG 5HVHI

6RPH SURGXFW TXHULHV VXFKDDNOBMDID G QURMYRERAA @Q WMBRIWLQP2PWKHU SURC
VXFK DV >EX\ LSDG@ KDRFHLQWHDRMNDU 8X®& FKPRFH SURSXGEWVWRMHUBLBYS OWHXFR
FOHDU QDY EWOWWIHIONHQW +RZHYHU PRVWESULRGXBW VISHRLULHW @R QYVEH RI

HHS LQ PLQG WKDW PDQ\ QX&HYUIW XDIOMR\ HHSRRVILQJ BWRA@GREVVRROSDGI \
OLIH *LYH KLJK 1HHGVVOMMWDWD\WD@RZ WRHUNVXWRFUGNMHDKBFW WRRSXHFKD

8VHUV PD\ QRW DOZD\V SOQH) WKRDW XW ISHNR GXHWEZ¥ URQWILRPD ®SXCcH UADHB URKI
DSSOLDQFHV (YHQ WKRXJK BMK HV R OSAXIUAFIXW M HJ ®D G U RIGV/F W D \P DMDIN R WEKOGIDF H
UHVHDUFKLQJ WKH SURGXFW UQYLHZXQGMHAKDRDQBELQJVEKHFH OFSWEHRBRY GW K P\K
SULFLQJ YLHZLQJ DQG FRQELRZVILQI YMHWRXV RSWLRQV

,PSRUWDIPDPWH 4XDOLW\ UDWLQJYV IRUWSDREXEW NG XDWWHQMHR Q

2IWHQ WKH UHVXOWY |IRU SODRBXFWSWHKHMWLEANHOU KL XK RPX DXMWKR U QWRDUNPLDYWAH
ZKHQ UHVHDUFKLQJ SURGXFWV DHMSHFEDQWOANYHEKRQ BSUBGMNNVWEW WD CADMN RHJY |
H J FDUV ZDVKLQJ PDFKLQHVIWNWRPBEBXBAHSVRZXKVEY Q K XIUKY ¥ D B HX VEKXMMQWMH
"KHQ EX\LQJ SURGXFWV XVHRD/Q QWMHUBV & H EMIRA\CGH W HABKKAM D W L R QV XK [SARHUQW L YHRIV
BHVXOWYV IRU SURGXFW TXHWEHRWKPIRXEBEHPRRERUMNWDRD WRXRIU OLIH <0</

4XHU\ DQG 8VH5HVXOW %ORFN DQG /3 1HHGV OHW 5DW ([SODQDWLRQ

4XHUX*KLJK GHI

WY@
7KLV /3 KDV FRPSUH
8VHU /RFDRALRC( LOQIRUPDWLRQ DERXYV
$QIJHOHV &DOL Rl KLJK GHILQLWLR(
1&I1(" DV ZHOO D
8VHU ,QAMKH® WT DERXW PDQ\ VSHFLI
GRHVQIW VSHF ZHEVLWH LV NQRZQ
EUDQG RI 79 KHOSIXO UHYLHZV D
SUREDEO\ GRL( DERXW HOHFWURQLF
EHIRUH PDNLQJ
SXUFKDVH

4XHUXJLUO WR(

VLIH 7@
7KLV LV D KHOSIXO
8VHU /RFDRALRC DQG VKRSSLQJ IRU
$QJHOHV &DOL MHDQV 7KHUH DUH
IRU MHDQV LQ VL]H
8VHU , QMKHQ WX TXDOLW\ VWRUH NQ
LV YHU\ VSHFL MHDQV

XVHU ZDQWV W
DQG ILQG DQ

AXHUXFXIIOLQN

7KLV /3 KDV D ODU
FXITOLQNV IURP D Y
UHWDLOHU 7TKHUH
QORI QW DQG VW\OHV 7KLV
g\L/J:LéD’EO\WZDQX IRU EURZVLQJ 7KH

IHDWXUHYVY DW WKH

GLIIHUHQW FXI
DQG RSWLRQV VW\OHV SULFH UDQ

SXUFKDVH

8VHU /RFDRALR(
$QIJHOHV &DOL

&RS\ULJKW



4XHU\ DQG 8VHU ,Q|5HVXOW %ORFN DQG /3 1HHGV OHW ([SODQDWLRQ

4XHU>WZLVW RI IDW

7KLV UHVXOW KDV I
8VHU /RFD3KILRO®GHO RI WKH ULQJ VKRZ
3HQQVNOYDQLD DQJOHV DQG PDWHU
ZKDW WKH ULQJ OR
8VHU ,QMKHQWVHU L KHOSIXO WR XVHUV
IRU D VSHFLILF ULQ UHVHDUFKLQJ WKH
3DQGRUD EUDQG DQ EURZVLQJ RSWLRQV
UHVHDUFK WKH ULQ DYDLODEOH
ORRNV OLNH ILQG

RU SXUFKDVH HWF

5DWLQJ 9LVLW LQ 3HUVRQ ,QWHQW 4XHULHV

'KHQ WKHUH LV D XVHUSEBRVBWLRQWHRYWDTXHYLWEBG@QDVORFDWHRBQL®DWK®
VXFK DV >FKLQHVH UHVWDXQ DMRMMER @ LWEHRY XD VKW HILQ ORRUF DQVH.IRW KW K PIR XWH W H

+RZ FORVH LV 2QHDU'" 7KHRW\SWIWEXVKRXOE BB WIOMNG QG HBPMER QJRQV LG
Rl WKH YLVLW LQ SHUVR® [WMHS/XKO WP RVWW B R R EI0WU DBIO QRAW\Z LD LRIU WDR JC
VKRS VXSHUPDUNHW HWF 7KRIAH WDKBIWWRKRNW RIVEXVLEHSHFW WR ILQG Q

+RZHYHU XVHUV PLJKW BEHAWWOEBLOQDUWRHWURYHGEDWBY.RO WNVNQ GE/R RW RYULIWIL V
VSHFLILF W\ASHV RI UHVWDWXUDWQZWNPLEXEGCGRR AD F LKAOLINA IQH M W®EILD L GWR PIHQV LRPFHQ .
DFFHSW UHVXOWVY WKDW DUMHY HDY HYHUD WBKIFUDOEZTHG VPHEBLFDO FOLQLF

,Q RWKHU ZRUGV ZKHQ ZH IRD\ UDHMXOW \D UK HORJEEN L QW K H5 LA RHUUGH GW HB UEW DF
GLITHUHQW TXHULHV $V DOZIPNQVBOHDVH XVH \RXU M

&RS\ULJKW



([DPSOHV :KHUH 8VHU /RFDRHYRQLRRHYVODINHU

$V SUHYLRXVO\ PHQWLRQHG VWV KD 2OWM UF KRG DAV LARRQU POB G ® RO\ QX&/IHQI LRI W
LV RQH H[DPSOH ZKHUH X\PHSRUGMRFOW LRRO IS0 M\ G D QY ZFRD W R PS GHRW VZ IQRUIM P

4XHU\ DQG 8VI5HVXOW %ORFN DQG /3 1HHGV OHW ([SODQDWLRQ

7KLV 6&5% GLVSOD\V WK
FRUUHFW DQVZHU SURPLC(
EORFN LQ D ZD\ WKDW
PRELOH GHYLFHV WR UHI

IRWH$VVXPH WKDW WKH
FXUUHQW LQIRUPDWLRQ |
WKLV H[DPSOH ZDV ZULW
UDWLQJ WKLV WDVN \RX
WKDW WKH PLQLPXP ZDJt
LV DFFXUDWH IRU WKH V

4XHU\W>PLQLPXP
UDWH®@

8VHU /RFDMAKR(

.DQVDYV 7KLV LV WKH RIILFLDO .I

8VHU  QWBQWR SDJH RQ PLQLPXP ZDJH

ZKDW WKH FXU
PLQLPXP ZDJH
‘'LITHUHQW VWD
8 6 KDYH GLII
PLQLPXP ZDJH

8VHUV PLJKW 7KLV /3 KDV WKH PLQLPX
LOWHUHVWHG L VWDWHYV W LV RQ WKH
PLQLPXP ZDJH Rl /DERU ZHEVLWH ZKLF
VWDWH DQG KE§ WKH WRSLF EXW LW WD
FRPSDUHV WR LQIRUPDWLRQ VSHFLILF W
SODFHV

7KLV LV WKH RIILFLDO &
SDJH RQ PLQLPXP ZDJH

&RS\ULJKW



4XHU\ DQG 8VH

S5HVXOW

%ORFN DQG /3 1HHGV O0OHW

(ISODQDWLRQ

4XHU\W>SLFWXUH
NLWWHQV @

8VHU /RFDWLR(
SLWWVEXUJK 3

B8VHU , QaNHQW
ORRNLQJ IRU S
NLWWHQV 7KL
QRQ YLVLW LQ ¢
TXHU\ 7KHUH

7KH /3 LV D SDJH IX0OO
7KH UHVXOW EORFN KDV
SLFWXUHV DV ZHOO WKD
XVHUV

REYLRXV XVHU
ILQG SLFWXUH
SLWWVEXUJK

ORFDWLRQ SOD
WKH 1HHGV OH

7KLV LV D ORFDO OLVWL
KRPHVY LQ WKH 3LWWVEX
QR SLFWXUHV RI DQ\ SH
SDJH DQG IHZ SLFWXUHV
OLVWLQJV

4XHU>JRRJOH

8VHU /RFDWRRK
J)ORULGD

B8VHU , QaNHQW
ORRNLQJ IRU N
RSSRUWXQLWLH

7KH XVHU LV ORRNLQJ IF
WKHUH LV QR LQIRUPDWL
WKDW ZLOO KHOS WKH X
RSSRUW X QIDW DNV AL W KOHH HXN
QHHG

7KLV LV *RRJOHYV RIILFL
DQG MREV DW *RRJOH Z
VHDUFK IRU FXUUHQWO\

7KLV SDJH LV H[DFWO\ 2z
ORRNLQJ)XBOXLWHWHWY XVH

&RS\VULJKW



5DWLQJ (QJOLVK /DQJXDJH 5HVXOWV LQ 1RQ (QJOLVK /RF

7KH IROORZLQJ UDWLQJ JXLQGDQRR (QUORWK UDRFDDWIGLRARXWRDV WWR®LRBQ
ODQJXDJH LV (QJOLVK VXRRJIJDUVKQJALVKQBBLVK 1* HWF

<RXU 1HHGV OHW UDWLQJVSIXIORXWXGE& WHHIDXEW KR ZIRKHGYWHEKWH OXHWXUVOREG
Rl \RXU ORFDOH DVVXPH WXDWMWKDWHOUVQZRDWRYHMEABMRIGCWHIKIIWLVK \RX L
GRFXPHQW EXW \RX VKRXEOWG OROO\U DMWVH JK/L MR 1 HQ UFROXY KO RHIY & B WAR X.O GX W
ZDQW WKHP IRU D SDUWLHXWHE TBAHWKH 8TRXOHIAV (QHBRQK/ LGHVUXGW XV MRORXG
XVHUV LQ WKH ORFDOH FDQ W UHDG WKHP

+RZHYHU UDWLQJ FDQ EWKARUKHGWL I LICFRXMWG HAK HQ J O LWV KZ KQHBP HW \Z RXUGRO H B!
(QJOLVK UHVXOWYV ZRXOGFEBDVDWXNWLQJIARDVEH ZEUHWRGUHMRGINRKQWO R B
GHWHUPLQH WKH DSSURSULDWH UDWLQJ

,PSRUWBQWDVH NHHS LQ PLQG KUDKMHWXRYHAXN CGRRN¥NQB HDDWLRIYG UHDD UKW Q.
ODQJXDJHV VXFK DV RIILFLODQ IXDQAHVDIBRFIMHIGRDOBFWE G HWHR E R DAUG WLLQE
ODQJXDJHV FRPPRQO\ LQ XYH PDKLOQRWWIKQ VO XGIHG HHQDLPAS OlHW LIRIR U RHYOWD VO RW
UHSUHVHQW XVHUV LQ \RXU LWDRNGGRFDIRL RQ WHHYU®UHRPOOWKIH TKKHHU\LDQGR
DVVXPH WKDW XVHUV ZRXWGYVSUBMHYINDHHXXWYOHVY WKHWKRKNKHDLVHOHDUO\ L

&RS\ULJKW



([DPSOHV RI (QJOLVK DQG WRQL@JIORYKQIHMWXKO /RFDOHV

7KH VHFWLRQ LQFOXGHV VRPH H)IRBSORVHBEYLQES +DYGWKHNHVHWRFEZBHFDQ QR VW
WKDW XVHUV LQ WKHVH OR¥DOWW2LM ,QEL@GLRUSHBRNHQL VS HIENOLH JWRVHUD
(QIOLVK 8QOHVV PRVW XVHUWHV VIDQN MWK HH ® RE\D Q@ J QERKIOZH H ¥ KO®/ VF RR Y L @/HK b
XQKHOSIXO RU }DYLHOQYOXVHOHVV

4XHU\ DQG 8VHU ,Q|5HVXOW %ORFN DQG /3 1HHGV OHW ([SODQDWLRQ

7KLV +LQGL ODQJXD
SDJHMR®OOK{ LV YHU
KHOSIXO IRU +LQGL

4XHUM: MOOK@

/IREDOHLQGL ,1

8VHU /RFDWDRQ ,QC

8VHU ,QMKHQWVHU ZI 7KLV (QJOLVK :LNLS
ILQG LQIRUPDWLRQ D ERMWMOOK; KDV VLPL
DERMWVOOK; DQ ,QGL FROQOWHQW WR WKH

SDJH $OWKRXIK W
KHOSIXO LPDJHV RQ
+LQGL XVHUV ZRXOG
WKLV SDJH

7KLY .RUHDQ ODQJX
SDJH RQ %DUDFN 2
AXHUSE eEJ @ KHOSIXO IRU .RUHD

/IRFDOHRUHDQ .5

8VHU /RFDOMHIRAD .R

8VHU ,QWREWLV %D 7KLV (QJOLVK :LNLS
2EDPD LQ .RUHDQ DERXW %DUDFN 2ED
ZDQWV WR ILQG LQ FROWHQW WR WKH
%DUDFN 2EDPD SDJH $OWKRXIK W

KHOSIXO LPDJHV RQ
IHZ .RUHDQ XVHUV
WR UHDG WKLV SDJ

&RS\ULJKW



+HUH DUH WZR H[DPSOHV ZKSURSMKHQRXEGV\ W\GHGX G ED/FRYNM. QS H/FIQBW S X

Rl ERRNV RU

ILOPV

HWFHUM ZRXRBIGV IBUHA{HULMARX XHHH RIH WKWV DRFWRQH

4XHU\ DQG 8VHU ,Q

S5HVXOW

%ORFN DQG

/3

IHHGV OHMW

(ISODQDWLRQ

4XHUBRQDIAD GR

$OWKRXJK WKH TXH
/IDWLQ VFULSW PRV
ZRXOG ZDQW WR VH
DERXW WKLV SHUVR
+LQGL ODQJXDJH :L
RQ &ULVWLDQR 5RQ

KHOSIXO IRU +LQGL

/IRFDOHLQGL ,1

8VHU /RFD'WDKRQ ,QC

8VHU ,QMKHQWVHU ZI 7KLV (QJOLVK :LNLS

ILQG LQIRUPDWLRQ DERXW &ULVWLDQR

5RQDOGR D IDPRXYV VLPLODU FRQWHQW
:LNLSHGLD SDJH $O
DUH VRPH KHOSIXO
SDJH IHZ +LQGL XV
DEOH WR UHDG WKL
$OWKRXJK WKH TXH
IDWLQ VFULSW PRV
ZRXOG H[SHFW WR
ODQJXDJH UHYLHZV

4AXHU>WLWDQLF @ VW%UHVIRU SXUFKE
7KLV .RUHDQ UHVXO

/IRFEDOHRUHDQ .5

8VHU

ZHEVLWH LV YHU\ K

/IRFDBHIRRD .R

8VHU ,QMHQMWVHU ZC
SXUFKDVH D '9' RU
LQIRUPDWLRQ DERXYV
S7LWDQLF °~ UHOHDVH

7KLV (QJOLVK ODQJ
SDJH KDV KHOSIXO
ZKR FDQ UHDG (QJC
WKHUH DUH VRPH K
WKH SDJH YHU\ [HZ
ZRXOG EH DEOH WR

&RS\ULJKW



+HUH DUH WZR DGGLWLRQXGIUN[ZPSOWNYSHEHUE MKH Q( QUPWNVKW Z RGO X G\HQ\

ZRXOG VWLOO SUHIHUDQUXKDVHHRUHWKEOMWYN QRFDMOKH O

4XHU\ DQG 8VHU

Q

S5HVXOW

%ORFN DQG

/3

IHHGV OHMW

(ISODQDWLRQ

4XHUBDKLOD FULFNH
ND PDWFK@

/IREDOHLQGL ,1

$OWKRXJK WKH TXH
(QJOLVK ZRUGV LW
W\SHG LQ /DWLQ VF
XVHUV ZRXOG H[SHF
UHVXOWV OLNH WK

8VHU /RFD'WDKQ@ ,Q¢d

B8VHU ,QMKHIQWVHU ZI
ILQG LQIRUPDWLRQ

FULFNHW PDWFK DJ
RQ )HEUXDU\

7KLV (QJOLVK ODQJ
SDJH KDV KHOSIXO
ZKR FDQ UHDG (QJC
+LQGL ,1 XVHUV Z
UHDG WKLV SDJH

4XHU\>VDPVXQJ WDE

$OWKRXJK WKH TXH
/IDWLQ VFULSW DQG
(QJOLVK ZRUGV PR
XVHUV ZRXOG H[SHF
.RUHDQ SDJH RQ W}

ZHEVLWH 7KLV .RU
/IRFDOHRUHDQ .5 YHU\ KHOSIXO
8VHU /RFDOMHIRRXD .R
8VHU ,QMKHQWVHU ZI
SXUFKDVH ILQG LQI 7KLV (QJOLVK ODQJ
WR WKH *DOD[\ WDE WKH ZHEVLWH RI 6L

6DPVXQJ ZHEVLWH

FRPSDQ\ WKDW PDN
KDV KHOSIXO FRQW}
WKHUH DUH VRPH K
WKH SDJH YHU\ IHZ
ZRXOG EH DEOH WR

&RS\ULJKW



2Q WKH RWKHU KDQG WKHWHH WRHKM BEH HIGN URIH WP RA/BWH XWIHW IVV IZRIXGO &\ D(RW R D
UHVXOWY HYHQ LI WKE@ WXHUWDWNHODQMNKDWMHSHG L

JRU H[DPSOH IRU TXHULHV DERXWRUWIIRELDDWERWDVQ HXYWVHYW LFDW HWKHF WQ ROL
ODQJXDJH YHUVLRQ RI WKH IEXVDQHYZWRUWMKLLDW VRGO H XQRRIEDI®H V H H 6ILLRLIO DV
LQIRUPDWLRQ VXFK DV PDQXIDFWXSHEV SNVEWHQ@WPEHUWRU SHRIDRLFEHL W R P XX
TXHU\ PD\ EH W\SLFDOO\ H[GDOVVMHG LE® WRRH(QRANEH V

JRU WKHVH TXHULHV XVHUWHHD\(GIJOHVYW BRHVXZXOWW QBRHBUGHOHYRH VXOWH WIF
MXGJPHQW DQG NQRZOHGHWHRPLEHUWEBRFDSHURRUIDWH UDWLQJ

4XHU\ DQG 8VHU ,Q|5HVXOW %ORFN DQG /3 1HHGV OHW ([SODQDWLRQ

4 XHUSOIBSIR =@

/IREDOHLQGL ,1
7KLV LV WKH RIILFL

8VHU /RFD'WDKQ ,Q¢d +DUYDUG 8QLYHQ VWM
WKH TXHU\ ZDV W\S
8VHU , GWHRIR = LV (QJOLVK ZHEVLWH L

XVHUV DUH ORRNLQ
ZRXOG EH IXOO\ VD
UHVXOW

+DUYDUG ZHEVLWH
ZDQW WR JR WR Wt
Rl +DUYDUG BRLFKEU
ZHOO NQRZQ UHVHDU
&DPEULGJH ODVVDF

4XHUM: U« B&K &. j
26 164 @ 7KLY DUWLFOH FRPH

WKDW FRQWDLQV OH
LOQIRUPDWLRQ DQG

IREDORUHDQ .5 WLSV DERXW ,7 RSFH
SURJUDPPLQJ 7KH
8VHU /RFDGHRXD .R SURYLGHV VWHS E\ \
LQ .RUHDQ DORQJ
8VHU ,QMKH@W.RUHDOQ FRPPDQGV LQ (QJOL
FDQ EH WUDQVODWH ZRXOG QHHG WR W\
,26 RQ &LVFR &DWD LQ RUGHU WR UHFR
7KH XVHU ZDQWV W VIVWHP IRU WKH TX
UHVWRUH WKH ,26 F 7KLV WXWRULDO ZR
RQ D &LVFR &DWDO DQG HDV\ WR IROOF
LV D VSHFLILF EUD XVHUV ZKR DUH IDP
FRPSXWHU QHWZRUN W\SH RI QHWZRUNLQ

&RS\ULJKW



J)LQDOO\ LQ VRPH ORFDOHWH ROILFLDIO LOD RIXD IRNO BRQJDD FARPP,RQ WK N'ER NG
(QJOLVK ZHEVLWHV DUH HHDVKHWRIXO/HGBGSEQBRROGRE WKH TXHU\

)RU H[DPSOH WKH 6LQJDSRUH XBYRURPHPON ODHFIKIIHWV ((@E®E VKD PLDO DE X V
(QJOLVK LV WKH ILUVW DD LRRVWWQGRPRQYBQW ODQJIXD

4XHU\ DQG 8VHU ,Q|5HVXOW %ORFN DQG /3 1HHGV OHW ([SODQDWLRQ

7KLV :LNLSHGLD SD]/
DERXW 2EDPD ZRXO

4XHU\>EDUDFN REDP KHOSIXO WR XVHUV

/IRFDOHQJOLVK 6*

8VHU /RFDOMIQRQSRU
6LQJDSRUH

8VHU ,QWBGWLQIRUP
DERXW %DUDFN 2ED
7KLV :LNLSHGLD SD.
DERXW 2EDPD ZRXO
KHOSIXO WR XVHUV
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$SSHQGL[ 8VLQJ WKH (YDOXDWLRQ 30DW

2YHUYLHZ

7KH (YDOXDWLRQ 3O0ODWIRURKMVH WHKHDWVIXMWHP DRX ZDOMHKAVDVYRY XEXWXRBD QC
JRLQJ WR KWKNLY QZGNJDWHUKXE FRP HYDOXDWLRQ UDWHU

$v D 6HDUFK 4XDOLW\ 5DMHU GRK HUHION Z\W US\H VR GFIW URPQV LUR YWIBVHNW  J XTIGLD
WR XVH FHUWDLQ IHDWXWHRURI WKKHV (YRDXO XD W OR GDREMRDAQYW & UW LU HSEX HQ@QV® \ |
10 UDWLQJ WDVNYV 6RPH RIOWKMR/HRWREBH®WS/H\WDRI| DBBWLQJ WDVNV DV

,PSRUWDDRD@YA WDVNV WKDW \RX UHRMNSIHML I ZE OLOQ VGAL YV % PV L RSV HRQEOMEK HD OV D W
IROORZ WKHVH SURMHFW VSHFRUH SORMWGHCNLRQVY ZKHQ WKH\

$FTXLULQJ 7DVNV

+HUH LV D VLPSOLILHG WHAXHNOQWKR®Y RDJWKRQWBKNHRYBO RRWIHR QV KOV WHIRD
VRPHWLPHY PDGH WR WKH DS/SHDW @FPH RRWKARR SBHEGREZWO\ DV LW DSSH

$ IHZ QRWHV DERXW KRZ WKRKLWFRDJHH WDVNV IURP
" UDWHU#JPDIOO NFRPVXUH \RX DUH ORJJHRX XYHWRWRKNLDFEFREMMRU WKH
" $FTXLUH LI RVODLFODBKHY EXWWRQ WR DFTXLUH D QHZ WDVN

" +HDGSKRQHV RU VSHDNKUW QHHKQUHQGLFDWHWKHWKESWR Q/HW RVD WNS HIDHNT
H[DPSOH WR OLVWHQ WR DQ DXGLR ILOH

30HDVH QRWH \RX PD\ VHH RRWWHWRNWB KN RXWONDRE@ OO JW K H6 RAPOHWANL POH
ZLOO EH RQO\ RQH PXWWRQ M~MXLOGHHRWRHH WKDIEQ WRR) HG LB AWWWRR BL G V
GLIITIHUHQW UHTXLUHPHQWYV RO GAKISOBD\HE PRXH PYKZIBEORR VWM R WIKHT XF

SDWLQJ 7DVNV 8VLQJ WKH 5DWLQJ ,QWHUIDFH

+HUH LV D JHQHUDO RXWXRXORIIRDIOHRZVWISRY WRFTXLULQJ D WDVN
5HDG WKH LQWIWUXFORMQWWWHQWLRQ WR PQVY SQRMHEHWPSOHMLILIF SLUR
J)LOO RXW BMHH JWDVRWLQJV WR UHVXOW QNEZRENY X HUWRIYRGW FRWPP H QDW

&KHFN \RXU9BRUN WKDW \RX HQWHQBGE G\R X$GC WIDW I IRQNVO OV POQWH DV XUI
UHVSRQVH WR DOO UHTXLUHG TXHVWLRQV

6 XEPLW WK&EOMANNWKH 6XEPLW WXKWWRBIHDWRWKNMEROQW WRWLWDVN D
$OWHUQDWLYHO\ FOLFN 6 XBEFEREL WD QMK H WARESY N DIVQ. @ J BHAMIRWU B U WV RK RAPKIHS

&RS\ULJKW



$GGLWLRQDOO\ KHUH DUWRD NIHHZS JHQ HRIDPG WKIHIJVUDWLQJ WDVNYV

5HVXOW EORFNV DUH VRPHWHPRHVH VIDRZL \WPRQ O RD@G\ U DWDLMVNI VS DS B HWRH
VXUH WKDW DOO UHVXOW H OREWM WIXDW ORD/OHGD RBGRIMM\G RD\ VEKD WC
SDJH PD\ QHHG UHORDGLQ@HVXOWKHORFNVH HP S/®&RDGHYNONMU BOHRBNVK
WLPHY SOHDVH UHOHDVHHVKBVWDXRWERQRODRZ6BEWWRQ EHORZ

6RPHWLPHY D VLGH ZLOOW QRWRKNRMHH D\\GHH@XWVSOD\V WK RHRWY DIHQ
DQ\ UHVXOWY "~ SOHDVH GR QRW UHOHDVH WKH WDVN

'R QRW UHIUHVK WKH WDWN UPDIEHQ IMRWHUHDWHANK QWEH SDLhIHVDIWKU ZD X
ORVH WKHP DQG WKH\UBGOOJRDH WR EH HQWH

SHOHDVLQJ 7DVNYV

ORVW UDWHUV KDYH GLIILFXOQG UWDKMLYJ 6/MPH TVKBIVNHAKIR BB OD BMRROAL FK L JIK |
FRPSXWHU VFLHQFH RU SK\VLFV DRUDNVNQ RROLYHWMHHVW SHFLDOIDRGQJ RU W

<RX ZLOO UHSRUW SUREOHPWPRPKHGS5HBRHDVID WDKNKRYHEBIW PERIQ HIDY HW WHK LV D V
+HUH LV ZKDW WKH 35HSRUWKLV3IURKFQHPEXWIWWMROMUDORRNY OLNH

&OLFNLQJ WKH UHG EXWWRE@YBUD®ODWSRUWHQX DQWKUHOHDVH RSWLRQV

30HDVH QRWH WKDW FKDQJHW KLWH PWHRPH WLR HVW P B W QRB/S FOIRRIN CHIR FW O\
,Q JHQHUDO \RX VKRXOG FKERRWH &HVFUEHEHW \RXWLREDW RQ | | RRIX UHOH DAQ\
SOHDVH VHOHFW WKH FORYVBNSORRBW ER®S DRXIU W R E W DFXN. G\IRQ F H

&RS\ULJKW



30HDVH OHDYH D FRPPHQWZHKHSO DMWY LROIN MK HV HUGH\CHH DWVRIU BDW Y R@H IRE G H\\MLFF
\RX DUH UHOHDVLQJ IRU D 3*WHFKQLFDO SUREOHP -

+HUH DUH VRPH H[DPSOHV IRG WKH KQDHFMNO HESREWHVPH UBIQHDVH RSWLRQV

IDFN H[SHUWHVH TXHULHV UHTXLUH VSRPLDPH]|HGI|IINQRAWHGRH VYREH UDWH

4XHU\ *HQHUDO 4XHU\ 7RSLF

>FRUWLVRO VHFUHWLRQ VKRWVROQ@G6FLHQWLILF TXHU\

>PLQHFUDIW JXQ DQG YHKLFOHYV *DPLQJ TXHU\

>S\WKRQ SDQGDV LQGH[ OLNH PDJ7HFKQLFDO TXHU\

THFKQLFDO SURBECOHRUHVXOW EORFNV KDWH TRPKHDVWDIERVH UIPAD WZNKWH UHQ GV HHW K V K F

1RWH %DVHG RQ WKH OQXPENVY WRDWUWRW\SIHHORHIDVSHURYRX HPI\GGHWDRABEG
WKH UHDVRQ IRU VRPH RI WKH UHOHDVHV

&RS\ULJKW



8QGHUVWDQGLQJ WKH 8VHU /RFDWLRQ RQ WKH 7DVN 3DJ

7KH ORFDWLRQ RI WKH XMHRP WKIRREKKORED EHSURYHGHEBGDUKH RBE UHD @V KKH OKS/ H
SK\VLFDOO\ ORFDWHG ZKHQ WKH TXHU\ ZDV LVVXHG

2Q WKH PDS WKH XVHUVPBRHFIOXHRGRAMWQ ESS GRMHMPDMWBOH EOXKWH RIIHWAWIRQRQJIOB!
XVHU ORFDWLRQ LV XQNQRZQ/ RHHBOKDWU MR X RFPLH KNfOREH B WIDW NWKH WRS RI

$ SUHFLVH XV 6RPHWLPHV \R
LV UHSUHVHQW D VKDGHG EOX
GRW DURXQG WKH

EOXH GRW LV
PRVW OLNHO\
LW LV SRVVLE
ORFDWHG DQ\Z
WKH ODUJHU V

UHJLRQ
7KH XVHU FDQ 7KH PDS LQFO
DQ\ZKHUH ZLW UHVSRQVH SLQ
EOXH UHFWDQJ PDUNHU IRU D
PDS YLVLW LQ SHUV

EORFN LQ WKH
WKHUH DUH W
YLVLW LQ SHUV
EORFNV LQ WK
VKRXOG EH WH
UHVSRQVH SLQ
PDS

SHSRUWLQJ 'XSOLFDWH 5HVXOWYV LQ 7DVNYV

,Q VRPH UDWLQJ WDVNV WXURFPDRHEAKBWKHG W&\ GHVXO WKLY UWHH FXYI RIQF DS/
JXLGDQFH DQG H[DPSOHV LFDWRZUWRXOWSRUQV 1G6IKH&SY OHW 10 UDWLQJ WI

3UH GHQWLILHG 'XSOLFDWHYV

6RPH GXSOLFDWH UHVXOWY DR DZXWRPEWLEDD Q\GC HpWIEHEWE GDRIUQ RRO W HE&
6DPH DV ULJKW EHORZ WKH WHOWGHW PQBFNMERYH WKH

7KLV LV ZKDW WKHVH SUBLINGHQWLILHG GXSHV ORRN

/[HIW 6LGH SLIJKW 6LGH

30HDVH Q®&RXH FDQQRW XQVHOHFQ MBXWRFDWEKBPMO &D GH VWVEHAHWHG DQG SUH L

&RS\ULJKW



5DWHU  GHQWLILHG 'XSOLFDWHYV

<RX DUH DOVR DVNHG WWRH KHOSX QS W QWK DWG K B ¥ BFHEVRIWWEIEH Q 3DX\ R A D WL B
DV GXSHV LI WKH\ KDYH BWHQQW LRO@® ON KW KPID VO P &ZIRX®ICQ JQ B\W J H DM \R XV H
UHWXUQ ERWK UHVXOWV IRU WKH TXHU\

30HDVH QRWH WKDW LQRWHHEYV TXHW\ 8D WH G J WIDYG VX HEIX S3HH SLHEQHGHMLWL F D W L

6SHFLILF T)MHULHWULHY ZKHUH WKHVINHULEY SORRHLRY ARQWHRIQQW NRU
VRQJ OVWLFV TXHULHV ORRNH@YF IRREN DASHFRLI L WKEDBNM LS GHFGHVF R X IGWERHOEA/
KHOSIXO IRU XVHUV WR YWKH\ WHREKHO@IRWROGC WDR QG X\6R V

%URDG TXHWIKN TXHU\ LV EURDUDPWMKIBSQHEHWANUBGRQIWHHHM LV OQORWN EZ(
DQG KHQFH WKRRMEGBHVEDWWG DV GXSHYV HRONHGO VBXX S\ HEYAH @ RIQIV MCK
FROWHQW GLIITHUHQFHV RRUWEW BSBOBVH LPOBKVDVRIGLUHODWHG OLQNYV

B3OHDVH LGHQWLI\ GXSHVVEBMWKDQ@GWEEQR WX HV IMDH\H (YHQ MRRXGGRVWIVOAG H
\RXUVHOI WKH TXHVWLRQ H:BPROK XWMHUXO WD QW WRNWDIFH UHH JUHAKX HQH GQ BY

1RWH,I WZR UHVXOW EORFNNV KRIY HF RQIWUHN QGL | RHUU H/GIW \ WBGR WU IPQWN DWEHPU D
GXSOLFDWHV HYHQ LI WKH\SRDMHSSWKH)RAD PHH[D® B Q & VRRKKID\GH QRIR EHO RPFINUN
GXSOLFDWHV RI HDFK RWKHU

&RS\ULJKW



5HSRUWLQJ 'XSOLFDWH S5HVXOWYV

KHQ \RX QRWLFH WKDRWU WKRH HU HMRROW W LEO RFAR/ DR@ HGHDAW DOXIRW B O/H M
WRS RI RQH RI WKH UHOWAWXOWAKH7KHYRKOUWI HR YW ORLHRANHGS LRQ UHE GO O-WE HW KKH J)

<RX FDQ WKHQ FKHFN UHYVXRD)WVK K KXW UBQHV GMXBVOLGWY ¥ BSAE BMK HK LB K B E BIKVG
<RX PXVW VHEKGHFM®RI BXWWRQ

7KH GXSOLFDWH UHVXOWW WRQDW WBRWHGKRERF MHHGWZ IDOVO VEKH  WJR S/ HROH P HQ E C
GXSHV FOLUEQLRR WHK®HFWL@IN GXBHVHWXUQ WR *KH OQRUMVOQDPWLRLIO @RI
6HOHFW 'Xo6(HE \RX ZLOO EH DHOH VRR GXSRVUWLRWKKHID B IBUR XD \PLQIG \RR
DOzZD\V XQFKHFN D UHVXOW

'XSHV
48(5< >FKRRVLQJ DQG LQVWWOGOL®J D PRWRUF\FOH EDW
85/ KWWS 7Z7ZZ FEDLPDJ FRP ZRUGSUHVV PRRRNUFLROMWEOWWHU\ KRZ W

85/ KWWS Z77ZZ DUWLFOHVEDVH FRP PRWRUF\FOBVPRWRIUFQOFHYHFEBRWHU\ D QG
SHDVR@RWK RI WKHVH UHVXGWW GAKLFXD\D OWKRH D/DPHD IDUDRIY KD QHERW R K H
UHDO GLIIHUHQFH EHWZHHB WKH $6®W GLIQUS DG DURKIDG L W KEHU DLIGV LFQRIX
ZRXQBWEHQHILW E\ VHDUFK HQJLOQRI@H URMW XUKHMH WPHRHO WK D Q

'XSHV

48(5< >MDVRQ FDVWUR@

85/ KWWS 777Z P\VSDFH FRP MDVRQFDVWURPXVLF

85/ KWWS 777 P\VSDFH FRP MDVROQFDVWURPXVLF"O\7RNHQ | El Fl EGI
5HDVRQ@KHVH WZR UHVXOWYV ISDYH WKHH QV DAPKIR XQIIKQ GVLKHI8 8 BI/AV/YV DARIEGBQ HI H.WH (
VHDUFK HQJLQHV UHWXUQLQJ ERWK UHVXOWYV

1RW 'XSHV

48(5< >PDWHULDO JLUO O\WUWLFV®@

85/ KWWS 7Z7ZZ O\ULFVIUHDN FRP P PDGRQQD PDWHULDO JLUOB KWPO
85/ KWWS Z7Z7ZZ O\ULFV FRP ODGRQQD /\ULFV OPOGWHULDO *LUO /\ULFV KW
SHDVR@YHQ WKRXJK ERWK SDWMRY VGHK KN SODO IJWIOHDWHULBY® CGLUAD QWVWRV KRR K
RSWLRQ WR YLVLW ERFWKOSD JYHINJLYR WKKD W FWXWD FG RAH WKH WO \BP\L FWH D BVK] Ut
UHWXUQLQJ PRUH WKDQ RWR WHEKH VRQWK WKH O\ULFV

&RS\ULJKW



6LPSOLILHG 1HHGV OHW 7DVNYV

6RPH 1HHGV OHW UDWLQJ WRYWVIRRD\DQWE OURAXVUHGQVID/&KHWHDEGRBNYH WK
UDWLQJ VFDOHV ZLOO EWHGQHAHBKRWWHDWYHE[WQQRWIDWLQJ 5HTXLUHG

7KH JUH\HG RXW UHVXOWV VRPHWIXDHV UHMKOWNG DRH DVK FEZRQKWHR TKHOS O
LQIRUP \RXU UDWLQJV <R¥Q FIRX FIOHBN OR §H WK AG HRLHOWOP LEH. QKIH OFSX X0 UD W

+HUH LV DQ H[DPSOH

&RS\ULJKW



